· ThriveWell by Sandra Probert
Data Protection & Privacy Policy
Effective Date: October 2026
Last Reviewed: October 2026
Next Review Due: October 2027
Document Owner: Sandra Probert — Business Owner
1. Introduction and Purpose
ThriveWell by Sandra Probert (“ThriveWell”, “we”, “us” or “our”) is committed to respecting and protecting the privacy of everyone who engages with our services, memberships, communities, events and website.
ThriveWell is an independently operated sole-trader business based in Oxfordshire, United Kingdom, providing non-clinical wellbeing education, peer support, community connection and resources for adults living with chronic illness, disability, persistent pain, fatigue and other long-term health conditions.
This Privacy Policy explains how we collect, use, store, share and protect personal information, and how individuals can exercise their rights under the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
We aim to handle personal information responsibly, transparently and respectfully.
2. Who This Policy Applies To
This policy applies to individuals who interact with ThriveWell, including:
· Members of ThriveWell communities and membership programmes.
· Visitors to our website.
· Individuals attending online or in-person gatherings.
· People accessing our educational resources, courses or activities.
· Newsletter subscribers.
· Customers purchasing products, memberships or services.
· Individuals contacting ThriveWell with enquiries.
· Professionals and organisations communicating with us regarding referrals, partnerships or community activities.
3. Who Is Responsible for Your Information?
The data controller for personal information processed by the sole-trader business is:
Sandra Probert, trading as ThriveWell by Sandra Probert
Location: Abingdon, Oxfordshire, United Kingdom
Email: admin@thrivewellsolutions.co.uk
Website: https://thrivewellsolutions.co.uk
As the data controller, Sandra Probert is responsible for determining how and why personal information is processed.
ThriveWell previously operated through ThriveWell Solutions CIC. Where personal information was originally collected by that organisation, any transfer to or continued use by the sole-trader business must be handled in accordance with applicable data protection requirements. Individuals will be informed where required about changes affecting responsibility for their information.
4. Our Data Protection Commitments
We follow the principles established under UK data protection legislation.
Personal information will be:
· Processed lawfully, fairly and transparently.
· Collected for specified, legitimate purposes.
· Limited to what is necessary for those purposes.
· Kept accurate and updated where appropriate.
· Retained only for as long as necessary.
· Protected using appropriate security measures.
· Managed with accountability and respect for individual rights.
We do not sell personal information to third parties.
5. What Personal Information We May Collect
Depending on how you interact with ThriveWell, we may collect:
Personal and contact information
· Name.
· Email address.
· Telephone number, where provided.
· General location or postal area, where relevant.
· Membership or account details.
Membership and participation information
· Membership type and subscription status.
· Event registrations and attendance.
· Course or resource access.
· Communications and enquiries.
· Participation in online community activities.
Payment information
· Payment and transaction records.
· Subscription and billing information.
· Payment confirmation and transaction references.
Payments may be processed by secure third-party payment providers. ThriveWell does not need to receive or store complete payment-card details to administer subscriptions.
Health and wellbeing information
Individuals may voluntarily share information about:
· Chronic illnesses or long-term conditions.
· Disabilities or accessibility requirements.
· Pain, fatigue or wellbeing experiences.
· Personal circumstances relevant to participation.
We do not require individuals to disclose medical diagnoses to participate in general community activities.
Technical and website information
Depending on the website services and technologies in use, information may include:
· IP addresses.
· Browser and device information.
· Website usage information.
· Cookies and similar technologies.
· Communication preferences.
6. Why We Use Personal Information
We may process personal information to:
· Create and administer memberships.
· Provide access to community spaces and educational resources.
· Organise online and in-person gatherings.
· Respond to enquiries and requests for information.
· Manage payments and subscriptions.
· Communicate essential membership or service information.
· Send newsletters and promotional communications where permitted.
· Improve the accessibility, operation and quality of our services.
· Maintain appropriate financial and business records.
· Meet legal and regulatory obligations.
· Address safeguarding concerns where appropriate and lawful.
We do not use personal information to make medical diagnoses or provide clinical treatment.
7. Our Lawful Bases for Processing
Under UK GDPR, personal information must be processed using an appropriate lawful basis.
Depending on the circumstances, ThriveWell may rely on:
Contract
Where processing is necessary to provide a membership, purchased resource or service requested by an individual.
Consent
Where an individual has given valid consent for a particular purpose, such as certain marketing communications or optional activities.
Legitimate Interests
Where processing is reasonably necessary to operate and improve ThriveWell, respond to appropriate enquiries, maintain service security or administer community activities, provided those interests are not overridden by individual rights and freedoms.
Legal Obligation
Where information must be retained or disclosed to comply with applicable legal requirements, including tax, accounting or regulatory obligations.
Vital Interests
In exceptional circumstances, where processing is necessary to protect someone's life.
The lawful basis used depends on the specific information and purpose involved.
8. Health Information and Other Special Category Data
We recognise that individuals participating in ThriveWell may share sensitive personal information, particularly relating to health, disability and wellbeing.
Health information is classified as special category data under UK GDPR and requires additional protection.
Where ThriveWell intentionally collects or uses health information, we will identify an appropriate lawful basis under Article 6 of UK GDPR and a separate applicable condition under Article 9.
Where we rely on explicit consent, individuals will be informed of the purpose of processing and given a genuine choice.
Sharing information voluntarily within a community does not automatically mean that an individual has consented to every possible use of that information.
We will not use personal health disclosures for unrelated marketing, profiling or commercial purposes without an appropriate lawful basis and any additional condition required by law.
Individuals should only share information they feel comfortable disclosing, particularly in group environments.
9. Privacy Within Community Spaces
ThriveWell provides opportunities for peer support, shared experiences and community connection.
These may include membership platforms, online meetings, messaging groups and in-person gatherings.
Members may choose to share personal experiences with others. However, information shared within a group may be visible or accessible to other participants.
We ask all members to respect one another's privacy and not disclose another person's personal information outside the community without permission.
Although we establish community expectations and take reasonable steps to promote confidentiality, we cannot guarantee the actions of individual members.
Members should avoid sharing highly sensitive information that they would not wish other participants to know.
Where external messaging or meeting platforms are used, their own privacy practices and security arrangements may also apply.
10. Newsletters and Marketing Communications
Individuals may choose to receive ThriveWell newsletters, updates and information about services or community activities.
Where consent is required, we will obtain it before sending marketing communications.
Every marketing email will provide an appropriate way to unsubscribe or change communication preferences.
Unsubscribing from marketing does not necessarily prevent essential messages relating to an active membership, transaction or service.
We do not sell or rent mailing lists.
11. Payments and Membership Subscriptions
ThriveWell may use third-party payment providers to manage membership subscriptions and purchases.
These providers process payment information in accordance with their own privacy notices and applicable security requirements.
ThriveWell may retain relevant transaction records for membership administration, accounting, refunds, financial reconciliation and legal compliance.
Where a membership ends, information no longer required will be deleted or anonymised in accordance with our retention practices.
12. Third-Party Services and Data Sharing
To operate ThriveWell, we may use external service providers, including:
· Website and membership hosting platforms.
· Email and newsletter services.
· Payment processors.
· Online meeting platforms.
· Community messaging services.
· Secure administrative and record-keeping systems.
These may include platforms such as HighLevel, Stripe, Google Meet and WhatsApp, depending on the services being used.
We only share personal information where there is an appropriate reason and lawful basis for doing so.
Where a provider processes information on our behalf, we seek to ensure that appropriate contractual and data protection safeguards are in place.
Some external services operate as independent data controllers for particular activities and provide their own privacy notices.
We may also disclose information where required by law or where necessary and lawful to address a serious safeguarding or safety concern.
13. International Data Transfers
Some technology providers used by ThriveWell may process or store information outside the United Kingdom.
Where personal information is transferred internationally, we will take steps to ensure that an appropriate transfer mechanism or other lawful safeguard applies where required.
This may include UK adequacy regulations, approved contractual safeguards or another mechanism permitted under UK data protection legislation.
14. Cookies and Website Technologies
Our website may use cookies and similar technologies to support essential website functions, manage user sessions, remember preferences and understand website performance.
Some cookies are necessary for the website to operate. Others, such as non-essential analytics or marketing cookies, may require visitors' consent before being placed or accessed.
Where required, visitors will be provided with information and choices about non-essential cookies.
Further details may be provided through a separate Cookie Policy or cookie notice on our website.
15. How We Protect Personal Information
We take reasonable technical and organisational measures to protect personal information against unauthorised access, misuse, loss, alteration or disclosure.
Measures may include:
· Password-protected accounts and systems.
· Appropriate account access controls.
· Secure website and payment technologies.
· Restricted access to administrative information.
· Review of data handling and storage arrangements.
· Use of reputable third-party service providers.
· Appropriate action where a security incident is identified.
No online system can guarantee absolute security. However, we aim to minimise foreseeable risks and respond appropriately to concerns.
16. How Long We Keep Personal Information
We retain personal information only for as long as reasonably necessary for the purpose for which it was collected, including applicable legal, accounting and regulatory requirements.
Retention periods depend on the nature of the information.
For example:
· Membership information: Retained while a membership is active and afterwards only where necessary for administration, legitimate business purposes or legal obligations.
· Financial and transaction records: Retained for applicable tax and accounting requirements, which may require records to be kept for several years.
· Newsletter information: Retained while an individual remains subscribed, with limited records potentially retained to respect unsubscribe requests or demonstrate compliance.
· Enquiries and correspondence: Retained for an appropriate period depending on the nature and purpose of the communication.
· Health-related information: Retained only where necessary and lawful, with particular care given to minimising unnecessary sensitive information.
When information is no longer required, we will take reasonable steps to delete it securely or anonymise it.
Information held within group messages, third-party services or other participants' records may be subject to additional practical or legal limitations.
17. Your Data Protection Rights
Under UK data protection legislation, individuals may have the right to:
· Be informed about how their information is used.
· Request access to personal information held about them.
· Request correction of inaccurate or incomplete information.
· Request deletion of information in applicable circumstances.
· Request restriction of processing.
· Object to certain processing activities.
· Request data portability where applicable.
· Withdraw consent where processing relies on consent.
· Challenge certain solely automated decisions where relevant.
These rights are subject to applicable legal conditions and exceptions.
Requests can be made by emailing:
admin@thrivewellsolutions.co.uk
We will respond in accordance with applicable statutory timescales, normally within one month of receiving a valid request, subject to permitted extensions.
18. Children's Information
ThriveWell's general memberships and peer-support communities are intended for adults aged 18 and over.
We do not knowingly offer general adult membership services directly to children.
If we become aware that personal information relating to a child has been collected inappropriately, we will take reasonable steps to address the matter.
Where a specific activity involves children or families, appropriate privacy and safeguarding arrangements will be established.
19. Data Breaches and Security Incidents
If a personal data breach occurs, we will take appropriate steps to investigate, contain and assess the incident.
Where legally required, we will notify the Information Commissioner's Office within the applicable reporting period, normally within 72 hours of becoming aware of a reportable breach.
Where a breach is likely to result in a high risk to individuals' rights and freedoms, affected individuals will also be informed as required by law.
We will review incidents and take reasonable steps to reduce the risk of recurrence.
20. External Websites and Platforms
Our website and communications may contain links to external websites, resources or platforms.
These services may have their own privacy policies and data handling practices.
ThriveWell is not responsible for the privacy practices of independently operated third-party websites.
We encourage individuals to review the privacy information provided by external services before sharing personal information.
21. Complaints and Concerns
If you have concerns about how ThriveWell handles your personal information, please contact us first so we can investigate and respond.
Email: admin@thrivewellsolutions.co.uk
You also have the right to raise a complaint with the Information Commissioner's Office (ICO), the UK's independent data protection regulator.
ICO website: https://ico.org.uk
ICO telephone: 0303 123 1113
22. Changes to This Policy
We may update this Privacy Policy to reflect changes in legislation, guidance, technology or ThriveWell's activities.
The most current version will be made available through our website.
Where changes materially affect how personal information is processed, we will provide additional information or seek consent where required.
23. Contact Information
For questions about this Privacy Policy, data protection concerns or requests to exercise your rights, please contact:
Sandra Probert
Trading as ThriveWell by Sandra Probert
Abingdon, Oxfordshire, United Kingdom
Email: admin@thrivewellsolutions.co.uk
Website: https://thrivewellsolutions.co.uk
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