Privacy Policy
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Covering Turnkey Retirement Survival Pro.com, Retirement Survival Secrets, and Rebirth of Retirement
Effective Date: 09/01/2026
Turnkey Services Pro ("Turnkey Services Pro," "we," "us," or "our") provides retirement education, coaching, and community programs to the public. This Privacy Policy explains how we collect, use, share, and protect information across our primary business and its associated brands and programs:
1. Turnkey Retirement Survival Pro.com (hub.turnkeyretirementsurvivalpro.com)
1. Retirement Survival Secrets (retirementsurvivalsecrets.org)
1. Rebirth of Retirement (rebirth.turnkeyretirementsurvivalpro.com)
These are brands and programs operated by Turnkey Services Pro rather than separate companies, so a single Privacy Policy applies across all of them. This Policy applies wherever it is linked or referenced — including our websites, landing pages, funnels, email and SMS communications, live Zoom sessions, and any GoHighLevel-hosted booking pages — regardless of which brand name appears on the page.

1. Information We Collect
We collect information in the following ways:
A. Information you give us directly
1. Contact details you submit through opt-in forms, lead magnets, webinars, or our websites — such as name, email address, and phone number.
1. Registration details when you sign up for a live event, such as the Retiree Live Q&A session, including your name, email, phone number, and any question you submit in advance.
1. Information you provide when booking an appointment or coaching call through our online calendar.
1. Payment and billing information when you purchase a product, ebook, or membership — collected and processed by our payment processor (see Section 5); we do not store full card numbers ourselves.
1. Messages you send us by email, SMS, or through website contact forms.
B. Information collected automatically
1. Standard website usage data (such as pages visited, browser type, device type, and referring site) collected through cookies and similar technologies.
1. Engagement data from emails and text messages we send you — for example, whether an email was opened or a link was clicked — which we use to keep our lists accurate and relevant.
1. Attendance and participation records for live Zoom sessions, including whether you joined and, where a session is recorded, the recording itself.
C. Information from third parties
1. Basic profile information if you interact with us through a social media platform such as YouTube or Facebook (subject to that platform's own privacy policy).
2. How We Use Your Information
We use the information we collect to:
1. Deliver the content, coaching, live sessions, and products you request or purchase.
1. Register you for events such as the weekly Retiree Live Q&A, manage attendance limits, and maintain a waitlist when a session is full.
1. Send confirmation, reminder, and follow-up messages by email and/or SMS related to a session or purchase you signed up for.
1. Send newsletters, educational content, and promotional offers, where you have opted in to receive them.
1. Process payments and manage your membership or purchase history.
1. Improve our programs, content, and website based on how they are used.
1. Maintain the security of our systems and prevent fraud or abuse.
1. Comply with legal obligations and enforce our agreements.
3. Text Messaging (SMS) Program
If you provide your mobile number and opt in, we may send you SMS text messages related to registration confirmations, session reminders, question-submission deadlines, and — where you've separately agreed — promotional messages.
1. Consent is not a condition of any purchase.
1. Message frequency varies depending on which programs you're enrolled in (for example, weekly reminders during an active Q&A registration period).
1. Message and data rates may apply, based on your mobile carrier plan.
1. You can opt out at any time by replying STOP to any message. Reply HELP for help, or contact us using the information in Section 9.
1. We do not sell or share your mobile number with third parties for their own marketing purposes.
4. Cookies and Similar Technologies
Our websites and landing pages use cookies and similar tracking technologies to recognize returning visitors, remember form progress, measure which pages and campaigns perform well, and support advertising and analytics tools we use (such as Meta/Facebook Pixel or YouTube embeds). You can control cookies through your browser settings; disabling them may affect how some pages function.
5. Third-Party Service Providers
We work with third-party service providers who process information on our behalf in order to run our business. These currently include:
1. GoHighLevel — our customer relationship management (CRM), marketing automation, appointment scheduling, and SMS/email delivery platform.
1. Zoom — video conferencing used to host and, where applicable, record our live sessions.
1. [PAYMENT PROCESSOR NAME] — used to process payments for our products and memberships.
1. SamCart — used as a checkout platform for certain products.
1. Email and SMS carriers/infrastructure providers that deliver messages on our behalf.
1. YouTube and Facebook — where you interact with our content on those platforms.
These providers are only permitted to use your information as needed to provide their services to us, and are bound by their own privacy and security obligations.
6. How We Share Information
We do not sell your personal information. We may share information:
1. With the service providers described in Section 5, solely to operate our business.
1. If required by law, regulation, legal process, or governmental request.
1. To protect the rights, property, or safety of Turnkey Services Pro, our users, or others.
1. In connection with a merger, acquisition, or sale of business assets, in which case this Policy would continue to apply to your information under the new ownership.
1. With your consent, or at your direction.
7. Data Retention
We retain personal information for as long as needed to provide our services, maintain accurate business and financial records, and comply with legal obligations. If you unsubscribe from marketing communications, we may retain a minimal record (such as your opt-out status) to honor that request going forward.
8. Data Security
We use reasonable administrative, technical, and organizational safeguards designed to protect your information from unauthorized access, use, or disclosure. No method of transmission or storage is completely secure, so we cannot guarantee absolute security.
9. Your Privacy Choices and Rights
Depending on where you live, you may have rights regarding your personal information, which may include the right to:
1. Know what personal information we have collected about you and how it has been used and shared.
1. Request a copy of, correct, or delete your personal information.
1. Opt out of marketing emails (using the unsubscribe link in any email) or SMS messages (by replying STOP).
1. Opt out of the sale or sharing of personal information — we do not sell personal information.
To exercise any of these rights, contact us using the information in Section 11. We will respond within the time required by applicable law and may need to verify your identity before completing a request.
10. Children's Privacy
Our programs are intended for adults, particularly those approaching or in retirement. We do not knowingly collect personal information from children under 13. If we learn that we have collected information from a child under 13, we will delete it.
11. Changes to This Policy
We may update this Privacy Policy from time to time to reflect changes in our practices or for legal, operational, or regulatory reasons. We will post the updated policy with a revised effective date. Your continued use of our websites, programs, or services after a change becomes effective constitutes acceptance of the updated Policy.
12. Contact Us
If you have questions about this Privacy Policy or wish to exercise a privacy right, contact us at:
Turnkey Services Pro
502 W. Montgomery Suite 402
Willis, TX 77378
Email: bill@turnkeyservicespro.com

