IX*M OPERATIONS

Capture more leads
Eliminate revenue leaks

Automate your business

We support businesses with purpose-built Al automation systems that
simplify operations, improve responsiveness, and unlock hidden

growth.

Who We Are

IXM Operations is a systems-focused Al automation and
operations partner working with businesses across multiple
regions. We design and implement automation, communication,
and operational systems that help organizations run smoothly,
respond faster, and reduce inefficiencies.

Our approach is practical and execution-driven—focused on
simplifying day-to-day operations, improving reliability, and
supporting sustainable growth without added complexity.

Why Choose Us

Rapid Value Creation

=

Our systems show results right away, so you see
growth without long timelines or drawn-out
processes.

Done-For-You solutions

We handle the setup, execution, and follow-
through so you don't have to manage or learn
anything new.

Clear, Reliable & Simple Delivery

Everything is built to be easy to understand and
dependable. Driving growth while not adding
more work.

& 343-947-1200

our Services

Call Handling & Lead Capture

e 24/7 Al receptionist for inbound calls
o After-hours call handling & booking
o Staff call tracking & visibility

Conversation Al & Booking Automation

e SMS conversations with Al Chatbot

e Booking confirmation & reminders
 Instant SMS/Email for Website Leads

* Manages all social media accounts

+ Website Al Chatbot trained on your business

Review’'s & Reputation

* Automated Google review requests

¢ Past customer review reactivation campaigns
e Smart routing for higher reviews (4-5 Stars)

Organization & Operations

e Centralized CRM

e Unified inbox (SMS, Email, Socials)
e Unified calendar & bookings

* Advances lead pipeline

B israar-kamal

Contact & FO"OW us &= support@ixmoperations.com

& ixmoperations.com
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