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For all schools staffs including volunteers 
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!  IMMEDIATE DANGER  Call 000. Do not wait for the Principal, Child Safety Officer or the next 
school day. 

 

When a child tells you, or you notice something 

1 2 3 4 5 

MAKE SAFE 
000 if urgent 

LISTEN 
Stay calm. Believe 
them. 

REPORT 
Police / Child 
Protection 

TELL SCHOOL 
After urgent reporting 

RECORD & 
SUPPORT 
Exact words and 
actions 

 
• Do not promise secrecy. Say: ‘You did the right thing by telling me. I need to tell someone who can help keep 

you safe.’ 
• Do not investigate, confront the alleged person or ask repeated questions. 
• Write the child’s exact words, date, time, what you saw, and every action or phone call. 
• Do not contact parents/carers until Police or Child Protection says it is safe. 

Know the three legal duties 

Duty Plain meaning 

Mandatory reporting VIT-registered teachers/PTT and other listed professionals must report the legal 
threshold to Child Protection. The duty is personal. 

Failure to disclose Every adult must report to Police a reasonable belief that an adult sexually 
offended against a child under 16. 

Failure to protect A leader who can reduce a known substantial sexual-abuse risk to a child under 
16 must act immediately. 

 

Online channel: study contact can continue - private personal contact cannot 
Use Do not use 

School-approved group or role account; study/admin only; 
parent/carer or second staff member visible for direct 
contact; professional and retained; preferably 8 am-5 pm. 

Personal social-media account; secret or disappearing 
messages; personal/sexual talk; gifts or special treatment; 
unapproved one-to-one calls, tutoring or meetings. 

 
Need Contact Number 

Immediate danger Victoria Police 000 

Non-urgent police Police Assistance Line 131 444 

Child Protection - 
weekend/after hours DFFH 13 12 78 

Child Protection - business 
hours 

North 1300 598 521 | South 1300 555 526 | East 1300 
360 452 | West 1300 360 462 Call area where child lives 

 
Child Safety Officer: __Chang Zhou__________________  Mobile: ________0430479321____________  |  If the concern is 
about this person or the Principal, contact Police/Child Protection and the Committee President. 
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