[bookmark: _s7o4wx94lvyk]Privacy Policy
Effective Date: October 7, 2026
The Advantage respects your privacy and is committed to handling your personal information responsibly. This Privacy Policy explains how information may be collected, used, shared, and protected when you visit The Advantage website, register for an event, purchase a ticket, participate in an event, submit a form, or otherwise interact with The Advantage.
[bookmark: _rcwr8wq2z6kw]1. Information We Collect
We may collect information you voluntarily provide, including:
Contact information. Your name, email address, phone number, company, job title, mailing address, and similar information.
Registration information. Information provided when purchasing or receiving an individual ticket, participating through a Company Circle, registering for an event, or completing an event related questionnaire or form.
Payment information. Payments may be processed by third party payment providers. The Advantage may receive transaction information but does not necessarily receive or store your complete payment card information.
Communications. Information you provide when contacting The Advantage, responding to surveys, submitting questions, requesting information, or communicating with event organizers.
Event information. Information related to your attendance, participation, preferences, feedback, and interactions with The Advantage.
Website information. Information such as browser type, device information, pages visited, referring sources, approximate location, and interactions with the website may be collected through cookies, analytics tools, pixels, and similar technologies.
[bookmark: _qd2r6t8udrp0]2. How We Use Information
We may use information to:
1. Process registrations and payments.
2. Provide event information, confirmations, updates, and logistical communications.
3. Manage individual registrations and Company Circle participation.
4. Respond to questions and requests.
5. Personalize and improve The Advantage experience.
6. Understand website and marketing performance.
7. Communicate about future Advantage events, programs, opportunities, or related offerings when permitted by law.
8. Prevent fraud, misuse, security incidents, or other prohibited activity.
9. Comply with legal, accounting, contractual, and regulatory obligations.
[bookmark: _1ybbjvspk88q]3. Email and Marketing Communications
If you register for The Advantage, request information, or otherwise provide your contact information, we may send communications related to your request, registration, or participation.
Where permitted, we may also send information about future events, programs, and related opportunities.
You may unsubscribe from promotional email communications using the unsubscribe link included in those messages. Transactional or operational communications related to an active registration may still be sent when necessary.
[bookmark: _kw7vn43g7hg8]4. Cookies and Analytics
The Advantage website may use cookies, analytics services, advertising technologies, and similar tools to understand website traffic, improve performance, measure campaigns, and provide relevant communications.
Your browser may allow you to block or delete cookies. Some website functionality may be affected if cookies are disabled.
[bookmark: _kau16qtmxd76]5. How Information May Be Shared
We do not sell personal information for money.
We may share information with service providers and partners when reasonably necessary to operate The Advantage, including providers supporting:
Payment processing.
Registration and ticketing.
Website hosting.
Email and communications.
Customer relationship management.
Analytics.
Event operations.
Venues and hospitality.
Technology.
Marketing and advertising.
Photography and video production.
These providers may receive only the information reasonably necessary to perform their services.
We may also disclose information when required by law, to protect legal rights or safety, to investigate suspected fraud or misuse, or as part of a merger, acquisition, restructuring, or transfer of the business or event.
[bookmark: _wl7lowp42c7f]6. Company Sponsored Participants
If your participation is purchased or arranged by an employer or another organization, certain registration information may be shared with that organization as reasonably necessary to administer its participation.
We will not intentionally provide an employer with private responses to personal reflection exercises or similar event activities unless you authorize us to do so or the disclosure is otherwise clearly explained before you provide the information.
[bookmark: _d7dfxyh8oa0l]7. Photography, Video, and Event Media
Photography, audio recording, and video recording may occur during The Advantage.
Event media may be used to document and promote The Advantage and related events, programs, websites, social media, marketing, advertising, educational materials, and other communications.
Any additional consent or release requirements applicable to event media may also be addressed through registration terms, event notices, or a separate media release.
[bookmark: _wpn6h3w1hha]8. Data Retention
We may retain personal information for as long as reasonably necessary to provide services, maintain business and transaction records, comply with legal obligations, resolve disputes, enforce agreements, and support legitimate business purposes.
[bookmark: _rfzf5i8hyhyo]9. Data Security
We use reasonable administrative, technical, and organizational measures intended to protect personal information.
No website, electronic communication, or storage system can be guaranteed to be completely secure. You provide information electronically at your own risk.
[bookmark: _pu1cmduoaot4]10. Third Party Websites
The Advantage website may contain links to third party websites, services, hotels, venues, payment providers, social networks, or other resources.
Their privacy practices are governed by their own policies. The Advantage is not responsible for the privacy practices or content of third party services.
[bookmark: _bjyg5yww6drh]11. Children's Privacy
The Advantage is intended for adults and is not directed toward children under 13.
We do not knowingly collect personal information from children under 13 through the website.
[bookmark: _586dwx7guga4]12. Your Privacy Choices
Depending on applicable law, you may have rights regarding your personal information, including the ability to request access, correction, or deletion of certain information.
You may contact us to make a privacy related request.
We may need to verify your identity before completing certain requests.
[bookmark: _v6st4p228de]13. Changes to This Policy
We may update this Privacy Policy periodically.
The current version will be posted on The Advantage website with an updated effective date.
[bookmark: _u32wk3o38qiz]14. Contact
Questions or requests concerning this Privacy Policy may be submitted through the contact information provided on The Advantage website.
The Advantage
Raleigh, North Carolina
