Privacy Policy — Thrive Together Network
Effective date: Tuesday, February 24. 2026

We respect your privacy. This policy explains what we collect, why we collect it, how we
use it, and your rights.

What we collect « Contact details you provide: name, email, phone. « Optional details:
location, preferences, notes you choose to share. * Technical data: IP address,
device/browser info, and cookies or similar tech. ¢ Interaction data: email/SMS opens,
clicks, and form submissions.

How we use your data « To manage the Early Interest Waitlist, respond to inquiries, and
deliver requested information. « To send updates about cohorts, events, and offers if you
opt in. « To improve our services, website experience, and communications. « To meet
legal, tax, and compliance obligations.

Legal bases for processing (EU/UK) « Consent when you opt in to emails/SMS. «
Legitimate interests for site security, analytics, and improving services. * Contract when
you register for programs you purchase. * Legal obligation where records must be
retained.

Sharing your data « We do not sell your personal information. We share it only with
trusted service providers who help us operate our business (email/CRM platforms,
scheduling, payment processors, website hosting). They are bound by contract to
protect your data and use it only for our instructions. ¢ If required by law or to protect our
rights or safety.

International transfers « We are based in Canada and operate online. Your data may be
processed in other countries where our providers operate. We use safeguards such as
contractual protections for international transfers where required.

Retention « We keep personal data only as long as needed for the purposes above,
then delete or anonymize it per our retention schedule and legal requirements.

Your choices and rights » Unsubscribe anytime using links in our emails or by replying
STOP to SMS. « Access, correct, or delete your data; restrict or object to processing;
request portability (where applicable). « EU/UK residents can lodge a complaint with
their local supervisory authority. « To exercise rights,

contact: privacy@jocelynbystrom.com.

Cookies *« We use essential cookies for site functionality and, with consent where
required, analytics and marketing cookies. Manage preferences via our cookie
banner/settings and your browser controls. See our Cookie Notice for details.
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Children « Our services are for adults. We do not knowingly collect data from children
under the age of consent in your region.

Data security « We use administrative, technical, and physical safeguards appropriate to
the risk, including encryption in transit, access controls, and provider due diligence.

Contact Thrive Together Network, Comox, British Columbia,
Canada privacy@jocelynbystrom.com jocelynbystrom.com

Changes to this policy « We may update this policy periodically. The “Effective date”
reflects the latest version.

Terms of Service — Thrive Together Network Waitlist Effective date:
By submitting the Early Interest Waitlist form or using our site, you agree to these terms.

What the waitlist is « The waitlist collects interest for upcoming Thrive Together Network
programs and resources. Joining does not guarantee admission, pricing, availability, or
outcomes.

Communications and consent ¢ By submitting the form, you agree to receive
transactional emails/SMS about your request. Optional promotional emails/SMS require
your explicit opt-in via separate checkboxes. You can unsubscribe anytime via email
links or by replying STOP to SMS. Message and data rates may apply. Reply HELP for
help.

No medical or legal advice ¢« Content and communications are educational and
supportive. We do not provide medical, psychological, or legal advice. Always consult
your qualified professional for guidance specific to your situation. If you are in crisis,
contact local emergency services.

User responsibilities « Provide accurate information and use our site and forms lawfully.
Do not attempt to disrupt our services, harvest data, or infringe on our intellectual
property.

Intellectual property « All content, trademarks, and materials are owned by Thrive
Together Network or our licensors. You may view for personal use only. No
reproduction, distribution, or derivative works without written permission.

Program terms and payments ¢ Specific program enrollments, pricing, refunds,
schedules, and payment terms are governed by the agreement or checkout terms
presented at purchase. Those terms control in case of conflict.

Disclaimers and limitation of liability « Services are provided “as is.” We do not
guarantee specific results. To the fullest extent permitted by law, we disclaim warranties
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and limit liability for indirect, incidental, or consequential damages. Our total liability
related to your use of the waitlist or site will not exceed one hundred Canadian dollars
(CAD $100), except where prohibited.

Indemnity * You agree to indemnify and hold Thrive Together Network harmless from
claims, losses, or expenses arising from your misuse of the site, forms, or breach of
these terms.

Governing law * These terms are governed by the laws of the Province of British
Columbia and the laws of Canada applicable therein, without regard to conflict of laws.
Venue is the courts of British Columbia.

Privacy ¢ Our collection and use of personal information are described in our Privacy
Policy, which is incorporated by reference.

Changes to terms * We may update these terms periodically. Continued use after
changes take effect constitutes acceptance.

Contact Thrive Together Network, Comox, British Columbia,

Canada support@jocelynbystrom.com jocelynbystrom.com

SMS consent language for the form (place visibly near the checkboxes) « By submitting
this form, you agree to receive waitlist updates via email. « Optional SMS marketing: |
consent to receive promotional SMS from Thrive Together Network. Message frequency
varies. Message and data rates may apply. Reply STOP to opt out, HELP for help. See
our Privacy Policy and Terms of Service.
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