Privacy Policy — Aligned & Energized
Effective Date: June 16, 2026
Last Updated: June 16, 2026
Aligned & Energized ("we," "us," or "our") operates the website [https://www.alignednenergized.com](https://www.alignednenergized.com) and related services. This Privacy Policy explains how we collect, use, disclose, and protect your personal information.
1. Who We Are
Aligned & Energized is a virtual functional health coaching practice founded by Sandy Kim, PharmD. We offer health coaching programs, educational content, and consultations for women navigating perimenopause and related health concerns. We are a health coaching practice, not a medical provider, and our services do not establish a physician-patient relationship.
2. Information We Collect
a. Information You Provide Directly
- Contact information: name, email address, phone number, mailing address
- Health information you voluntarily share: symptoms, health history, lifestyle details shared during intake forms, coaching sessions, or consultations
- Payment information: processed by third-party payment processors (Stripe); we do not store full credit card numbers
- Communications: messages submitted through website forms, chat widgets, email, or SMS
b. Information Collected Automatically
- Usage data: pages visited, time on site, referral URLs, browser type, IP address
- Cookies and similar technologies: used to improve site functionality and analyze traffic (see Section 7)
c. Information from Third Parties
We may receive information from booking platforms (Practice Better), CRM systems (GoHighLevel), and payment processors when you interact with them in connection with our services.
3. How We Use Your Information
We use your information to:
- Provide, manage, and deliver our coaching programs and services
- Respond to inquiries, schedule appointments, and communicate with you
- Send you SMS messages if you have opted in (see Section 5)
- Send marketing and educational emails (you may opt out at any time)
- Process payments and manage billing
- Improve our website and services
- Comply with legal obligations
- Protect the rights and safety of our clients and business
4. Legal Basis for Processing (where applicable)
We process your personal information on the following bases:
- Performance of a contract: to deliver the services you have engaged us for
- Legitimate interests: to communicate with you, improve our services, and protect our business
- Consent: for optional communications such as SMS and marketing emails
- Legal obligation: where required by applicable law
5. SMS Communications — Opt-In and Opt-Out
By providing your phone number and checking the SMS consent box on any of our forms, you expressly consent to receive text messages from Aligned & Energized, including:
- Appointment reminders and scheduling updates
- Program-related updates and check-ins
- Promotional messages about our services (if separately consented)
Message frequency will vary. Standard message and data rates may apply.
To opt out at any time, reply STOP to any text message from us. You will receive a single confirmation message and no further SMS messages will be sent unless you re-opt in.
For help, reply HELP or contact us at info@alignednenergized.com.
We do not sell or share your phone number with third parties for their own marketing purposes. SMS opt-in data is never shared with third parties or affiliates for marketing purposes.
6. How We Share Your Information
We do not sell your personal information. We may share information with:
- Service providers: third-party vendors who assist us in operating our website and delivering services (e.g., GoHighLevel for CRM and messaging, Practice Better for client management, Stripe for payments, Zoom for virtual sessions). These providers are contractually obligated to protect your data.
- Legal requirements: if required by law, court order, or government authority
- Business transfers: in the event of a merger, acquisition, or sale of assets, your information may be transferred
We will never sell your health information to third parties.
7. Cookies
Our website uses cookies and similar tracking technologies to enhance your experience. You may adjust your browser settings to decline cookies; however, some features of the site may not function properly without them.
We use Google Analytics to analyze website traffic. For more information on Google's data practices, visit [https://policies.google.com/privacy](https://policies.google.com/privacy).
8. Data Retention
We retain your personal information for as long as necessary to provide our services and comply with legal obligations. Health-related information shared in a coaching context is retained for a minimum of three (3) years following the conclusion of services, consistent with general health coaching record-keeping standards.
9. Your Rights
Depending on your location, you may have the right to:
- Access the personal information we hold about you
- Correct inaccurate information
- Delete your personal information (subject to legal obligations)
- Opt out of marketing communications at any time
- Withdraw consent for SMS or email marketing
To exercise any of these rights, contact us at info@alignednenergized.com.
10. Health Information Notice
We are a health coaching practice, not a covered entity under HIPAA. However, we take the privacy of your health information seriously and handle it with the same discretion and care. Health information you share with us during coaching engagements is used solely to deliver our services and is never sold.
11. Children's Privacy
Our services are intended for adults 18 years of age and older. We do not knowingly collect personal information from children under 13. If you believe we have inadvertently collected such information, please contact us immediately.
12. Security
We implement reasonable technical and organizational measures to protect your personal information against unauthorized access, disclosure, or loss. No system is 100% secure; if you have concerns about the security of your data, please contact us.
13. Third-Party Links
Our website may contain links to third-party websites. We are not responsible for the privacy practices of those sites and encourage you to review their policies.
14. Changes to This Policy
We may update this Privacy Policy from time to time. We will post the updated policy on this page with a revised effective date. Continued use of our services following any changes constitutes acceptance of the updated policy.
15. Contact Us
If you have questions about this Privacy Policy or how we handle your information:
Aligned & Energized
Email: info@alignednenergized.com
Website: https://www.alignednenergized.com
*This Privacy Policy was prepared for Aligned & Energized.*
