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OIS Mobile Surveillance & Security

How a national surveillance provider scaled mobile deployments without adding
operational complexity. Growing a mobile surveillance fleet meant connectivity had to
move with every trailer, anywhere in the U.S.

The company needed:

0 Reliable connectivity at

every jobsite

(V] Visibility across trailers and employee devices

(V] Predictable costs and centralized control

@ Lesstime managing ca

rriers and support

@ without adding headcount or operational overhead.

Before MHD

€3 Multiple carrier relationships

0 No centralized visibility

(%] Unpredictable usage and overages

(%] Operations managing carrier portals

(%] Fragmented accountability

THE RESULT
THE SOLUTION

More administration. Less focus on growth.

One Connected Environment. MHD unified mobile surveillance connectivity
and corporate mobility into one managed ecosystem.
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Mobile Trailer Connectivity
Cellular managed for every
moving deployment.

[m

Corporate Device Management
Employee devices consolidated
under one plan.

©

Usage Visibility & Monitoring
Proactive monitoring and
simplified control.

S

Single Point of Accountability
One team. One relationship. One
support experience.

"They just handle it. | don't have to chase anyone down.
When something needs to change, onecall takes care of it."

WHAT THE
CUSTOMER GETS

THE IMPACT

Faster onboarding. New trailers activated without slowing operations.
Connectivity everywhere. Urban jobsites and remote locations covered.
Complete visibility. Devices and fleet managed in one environment.
One call support. No carrier coordination.

Scalable growth. Add more units without increasing complexity.

Operations stopped managing carriers and returned to managing the business.
One connected environment. Built to move at the speed of growth.
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Stop Managing Carriers. Start Managing Your Business.
mobilityhelpdesk.com - 888-333-5958

Powering Global IoT with Simple, Secure Cellular Connectivity
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