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1. All Sales Final

All sales are final. Tai Coaches LLC maintains a strict no-refund policy except where a

written offer page explicitly states otherwise or where non-waivable law requires a remedy.

2. Why This Policy Exists

Offers may include immediate digital delivery, instant access to proprietary frameworks,
downloadable files, assessment interpretation, strategic materials, booking capacity, and
business-sensitive intellectual property. Once access is granted or delivery begins, value

has been transferred.

3. Non-Refundable Situations
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e Change of mind after purchase

¢ Failure to use, complete, attend, or implement the product or service

e Misunderstanding the offer despite availability of the sales page or policy disclosures
e Accidental purchase where access was provided

 Failure to cancel before a renewal date, if an offer is recurring

e Dissatisfaction based on subjective preference rather than failure to deliver the

purchased access

4. Chargebacks and Payment Disputes

Initiating a chargeback after receiving access, downloads, delivered services, or protected
materials may constitute a breach of these policies. Tai Coaches LLC reserves the right to
provide transaction records, access logs, delivery records, policy notices, and
communications in response to payment disputes. Clear billing terms help reduce

avoidable chargebacks, but card-network rules still apply. Lcite[1turn546404searchol

5. Duplicate Charges or Technical Errors

If you believe you were charged more than once for the same purchase due to a technical

processing issue, contact support promptly at support@taicoaches.com. Verified duplicate

transactions may be addressed in Tai Coaches LLC’s discretion.

6. Access Suspension for Reversals

Tai Coaches LLC may suspend or terminate access to content, portals, downloads, calls, or

support where a payment is reversed, disputed, or otherwise invalidated.
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