
 

Job Title: Experienced Waitron 

Position Summary 

We are seeking an experienced and professional Waitrons to join our team. The ideal candidate will 
have a proven track record in high-pressure hospitality environments, with experience working on Pilot 
POS. Applications without references will not be considered. 

Key Responsibilities 

• Provide high-level table service, from greeting and menu guidance to anticipating guest needs. 
• Ensure seamless communication between the front-of-house and the kitchen/bar via the digital 

ordering system. 
• Handle card transactions with 100% accuracy and perform daily cash-up procedures as 

required. 

Mandatory Requirements 

• Must provide at least two contactable professional references. 
• Previous experience in a formal or high-volume restaurant environment. 
• Own reliable transport is essential for this position. 

Soft Skills & Physical Demands 

• A consistent track record of punctuality and commitment to shifts. 
• The ability to remain calm and organized during "peak" service periods. 
• Capability to stand and move for the duration of a shift while carrying heavy trays. 
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