Waiter / Waitress — Fine Dining Service

Position Overview

The Cape Town Club seeks to appoint professional and service-driven Waiters to join its
Food & Beverage team.

The successful candidates will deliver attentive, discreet, and refined service to Members
and guests in accordance with the Club’s long-standing traditions and standards of
excellence. This role requires polished presentation, strong knowledge of fine dining
etiquette, and a genuine commitment to hospitality.

Applications without contactable references will not be considered.

Key Responsibilities
e Deliver professional table service in the restaurant, bar, and private function areas.

e Ensure precise knowledge of menus, daily specials, wine selections, and Club
offerings.

e Set and maintain tables according to fine dining standards.

e Provide attentive, discreet, and member-focused service at all times.
e Assist with formal dinners, events, and Club functions.

e Maintain cleanliness and organisation of service stations.

e Process orders accurately through the POS system.

e Support the team in maintaining a calm and professional service environment.

Mandatory Requirements

e Minimum 2 years’ experience in a fine dining restaurant, hotel, or private members’
club.

e Strong understanding of formal service etiquette.



e Excellent communication skills and professional appearance.
e Ability to work evenings, weekends, and Club events.

e At least one contactable professional reference from a previous hospitality employer.

Personal Attributes

e Polished and well-presented.

e Courteous, discreet, and respectful in all interactions.
e Strong attention to detail.

e Team-oriented with a calm demeanour under pressure.

e Genuine pride in delivering exceptional service.
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