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25th March 2026


Dear Gavin,


Re:	Changes to confirming services (New Aged Care Act) 


The 2025 Aged Care Act includes new regulations that registered Aged Care providers must comply with, including a requirement to retain Service Confirmation records.  
 
The invoices that we receive are no longer considered evidence of services being delivered and we now need to collect more evidence that a worker has been on-site. 
 
At a high-level, the information we require includes: 
· Who delivered the service (your workers, de-identified as needed)? 
· What service was delivered (the type of service)? 
· When the service took place (start/stop times)? 
· Where the service was delivered (address, with a geo-location check)? 
· Who received the service (our clients)? 
 
We are now rolling-out new software called “DidYouGo”. It is a QR-code based system for all workers to use to check-in/out. The Service Confirmation data that we capture will be used for compliance reporting and to speed-up the process of reconciling and paying invoices. 
 
Attached is some brief information about DidYouGo, how to register as a user, and how to check-in and check-out.  
 
Please share this information with your team and advise them that when they see a DidYouGo QR code, they need to register (one time) then follow the simple check-in process. 
 
If you are interested in more of the details of the reforms, you will find these resources useful: 
· “Support at Home” Federal Government Reform: 
· https://www.health.gov.au/our-work/support-at-home 
· New Aged Care Act (new laws and requirements for providers): 
· https://www.agedcarequality.gov.au/about-us/legislation-and-policies/new-aged-care-act  
 

Yours sincerely





Stacey Maxwell
Manager Community In Home Services
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