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I want to invest in my training. 
Here is what I’m asking for and why it matters. 
 

I’m bringing this to you because I want to be better at this work — and I found a training platform built 
specifically for people who do what we do. It’s called MSWorx Learning. I’m not asking for a budget 
increase or a policy change. I’m asking for your support in making time for training that will directly 
improve what I bring to this role. 
 

What MSWorx Learning Is 
 
MSWorx Learning is a training platform built exclusively for the nonprofit frontline. Homelessness 
services. Housing programs. Human services. Case management. Shelter operations. Every course is 
developed by practitioners with direct field experience in the systems the training addresses — not 
researchers or instructional designers who learned the sector from the outside. 
 
This is not passive training. Every course requires demonstrated competency — knowledge checks, 
assessments with passing thresholds, applied assignments. A completion certificate from MSWorx 
Learning means the learner demonstrated skill. Not that they showed up. 
 

What the training covers: 

Course Areas 
• Crisis recognition and response 
• Mandatory reporting — state-specific 
• Cultural humility and equitable service 
• Personal safety across service 

settings 
• Homelessness prevention and 

housing systems 
• AI tools for nonprofit professionals 

What That Means for This Work 
• Stronger skills in the situations this 

role actually demands 
• Clearer decision-making under 

pressure 
• Better documentation and compliance 

awareness 
• Reduced risk for me, our clients, and 

the organization 
• Practical tools I can use immediately 

— job aids, checklists, field 
references 

• A verifiable record of professional 
development 

 



What I’m Asking For 

 
Courses are self-paced and designed to fit around work schedules. I can complete coursework on my 
own time. What I’m asking for from you: 
 

My request to you: 
• Acknowledgment that professional development time is a legitimate use of my 

bandwidth 
• Willingness to count MSWorx certificates toward any training requirements we track 
• If budget support is possible: courses are priced at $127–$199 per course — a 

fraction of the cost of conference attendance or external training 
• If budget support isn’t available right now: your awareness that I’m investing in this 

independently 

 

Why This Matters 
 
The people we serve are in some of the hardest situations any person can face. The gap between what 
frontline workers encounter and what they’ve been trained to handle is real — and it has 
consequences. For clients. For staff retention. For the organization. 
 
Most nonprofit training is built to be completed, not to build skill. MSWorx Learning is the exception. 
Content is maintained to reflect current policy. Assessment is mandatory. Certificates mean something. 
 
I want to be better at this. This is how I’m choosing to do it. 
 

For organizational training at scale: 
MSWorx Learning also provides branded training portals for organizations — a fully configured 
training environment with your organization’s identity, curated course catalog, learning paths, 
and completion tracking for your entire team. Priced at $12–$15 per employee per month. If 
you’re interested in learning more, the platform is at msworx.co/home. 
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