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BEIKA Official Book Series
GZETIE 100 MNLAEZE)

W (Welcome)
¥osizl| BEIKA Official Book Series (3ZEEZLE 100 NLAIZE) .

XAR—MEFRIRIBEN, ME—AT JNEEE TIERRAREN
A EFTIERISEAERIE B,

BHE 100 MaREGREERETFPENELHREE, NEF
E. REREE. ZREGE, B, BiE. &S, Google Reviews,
SR, iR, 5K NEURBEXREER, 8 M7SEESRER
TrREF.

HANBIFARILFEEZRE, MEFSWFELFTEBNR. BBE
ORI,

Lili & Josh S
(EAKEIEEERETW TERIN S, FA R, RBSEAREDH
BB, ARESHIEMEETE,

BEIKA BYRE, MEREMNEREASEEATIZETIAI—EERZR.
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Bl 1MBIE
Better Massage Careers.

Better Massage Businesses.

BIXAPEIRELE—F, BRHREDERTAVERILRE,

WN{aER4+H (How to Use This Book)
BINERFEI 1 ~21M95, FESEXLTIERESLS.

B/ Scene 85

« SKHUAHR (Scene)

« SAHEE (Essential Sentence)

« EXLT{EXE (Dialogue)

- ZEET{ESIE (U.S. Workplace Practice)
- BEIKA Tips

o« BREARIGTHER

« &H%3 (Practice)

« Today's Golden Sentence

I

TR, BRthE, RRTEELTIFPER.

\]
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Professional Note | IR
ABEERTRETFRESHEIEESY, FERETHEFES. =
EZMNARERSEE. Draping. fERESER TIEEXATREARR.
frL{Eh, BEEFREMNER. TS IZERA TFZRBER.

This book is designed for massage English and workplace
communication practice. It does not provide medical or legal
advice. Always follow your state regulations, professional

training, and workplace policies.
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 01 | Welcome Your Client
YSULE=S

SXKAIH= (Scene)
XEMESKEAEESRIENE— M=,

P ESERFNRS RIS L $ NS —EPSR.
— M BERBIHK. —ERFNER, —MERNEERNE, ERRERE BN BRIEMHA,
FEETHRAIEE.

icfE: WFBRURE, N—aiBEFE.

SHZGHEIE (Essential Sentence)
Welcome! It's nice to see you today.

Wil SRIREHUEE,

{ERARIHL: PREERUBENIEEEGaTy XKIRT,
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HET{EXiE (Dialogue)
Therapist:

Welcome! It's nice to see you today.

Client:
Thank you.

Therapist:

Hi, I'm Josh. I'll be your massage therapist today.

Client;

Nice to meet you.

Therapist:

How are you today?

Client:

I'm doing well, thank you.

EET{EIR (U.S. Workplace Practice)
EEERERSZEF, B, BRIRELHRERL,

—aEBRE "Welcome!” ECEHMEAIRMIER, SILMEREE CZEIEM,

BEIKA™ STANDARDS www.beikamassage.com
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% BEIKA Tips
FESEIREESIES &R,

FeXRDEE, BEVAR, REHANEHRE.
PEERESENRNEE, MARSRIRE, REREMIN TR,

¥ REFEFR
SKRIBHI = NE:

. MEEIEME
o FrpjalE
o IEEIE, A EINAYATE

SH%>S (Practice)

IBESIE TERNE=E:

Welcome! It's nice to see you today.
Hi, I'm Josh.
I'll be your massage therapist today.

How are you today?

Today's Golden Sentence

People may forget what you said, but they will remember how you made

them feel.

BEIKA™ STANDARDS www.beikamassage.com
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MIATRESFICIRR T4, BRICEHFHEIIFRE.

15

REFS] HERIE 100 MLAGSHNEA LSRR
FEi#A [BEIKA RETESEE] YouTube $HiE, IRFEEEISIEZEEATTID
Josh, Z3JHx, BANEARELSSRELIERE.

YouTube: BEIKA EZET{E5RXE

BEIKA -- YouTube#fii&
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 02 | Introduce Yourself
=ttt

SXKAIH= (Scene)
REZ R, T—EMaEINEBac.

X

T EEMEFRLR, REMENMEECHET, FRBSRGHECSRMERS, 2
IFEBRETWRIEE.

RRETIVMRIBERN A, AILSEEMEE, ILENES REIEN B CRHERSS.

SH#%UHEE (Essential Sentence)

Hi, I'm Josh. I'll be your massage therapist today.

RyF, R Josh, SKREFKNGIRMHLERS.

ERRIHL: WREEE, EXFFRIRSSHED.
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HET{EXiE (Dialogue)
Therapist:

Hi, I'm Josh. I'll be your massage therapist today.

Client;

Hi, nice to meet you.

Therapist:

Nice to meet you too.

Client:
Thank you.

EET{EIR (U.S. Workplace Practice)
EEERNRERSZEF, SERNMEECHEFNAEE, B2—FBER. TG
B

XEHHEEIEEN TR, WILEAES RMEN B CIRHARIZERS.

| fRSSITA PR E RAEES .

[xF
fim
M
[Hl

% BEIKA Tips
NBECH, BREEARK, AaEiREECHNEF.

BEIKA™ STANDARDS www.beikamassage.com
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WMRIFHBFIEERS, JLURIE—RIBE, YENBES—X.
tieseseA s, MEEERRREIMEL.

¥ [HEFEFR

SRBGI=THT:
« TN BECHEF
« RIS KHARRERNRIZE

 MEEHASRIEEN

SH%>S (Practice)

BIELEST =R
Hi, I'm Josh.

I'll be your massage therapist today.

Nice to meet you too.

Today's Golden Sentence

A professional introduction builds trust before the massage begins.

TIWRIBEERNE, BEMEENE L.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 03 | Guide the Client to the
Treatment Room

5 |SMEHRNSTE

SXKAIIB= (Scene)
THBEENEBE, T—LHMEs I SMEHNETE.

XEREITEEASESMFREEC, MARERESEANAFITE.
BIMIENREEAR. NS, ILRENEE RERER A,

SH#ZUEE (Essential Sentence)

Please come with me.

IBIREE.

AT NMEBCKE, 5I1SmERmEaT =0,
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HET{EXiE (Dialogue)
Therapist:

Please come with me.

Client;

Sure.

Therapist:

Your room is right this way.

Client:
Thank you.

Therapist:

Please make yourself comfortable.

Client;

Okay, thank you.

EETESE (U.S. Workplace Practice)
EERSTWERSERRES, MARmSARE.

fEEL 'Come.', 'Please come with me.! EEA. BEE1R, BEFSE=EHRE
LV IRSSHIERTS.

BEIKA™ STANDARDS www.beikamassage.com
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% BEIKA Tips

SISy, EEMERISFLAT, FEEEKR

323

hWKar=E, JURETREANR, ASFREE FRERHA, ILEEERE

~
cal
3

¥ FEFEFR

SREI=/1H15:

« BB IRAEIR

, MARERESETT.
- (RIFEALS K.

- BiXinr=lE, BRIRET—2,

L)

$H%> (Practice)
LS =i

Please come with me.
Your room is right this way.

Please make yourself comfortable.

Today's Golden Sentence

A smooth transition creates a relaxing experience.

—1 B, IW5rI5|1S, SIS —THEmEZ RS Tk,

BEIKA™ STANDARDS
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 04 | Start Small Talk
BRIHIR, REEIRE A5K

SXKBBS (Scene)
IR ATES, AED AR S .

—aENR. BRRRIE, JUARBRERAE, BREIB MRS IEEEG AR,

EEREIMEESA—MOERIETERR, AR TR AENEA.

SH#%UHEE (Essential Sentence)

How has your day been?

SKRIBEAR?

ERRIH: HENGTER. EVEIRFREH.
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HET{EXiE (Dialogue)
Therapist:

How has your day been?

Client:
It's been pretty busy.

Therapist:

| understand. Hopefully you can relax a little today.

Client;

| hope so!

EET{EIR (U.S. Workplace Practice)
EEERRSHEYT, BE. BRI Small Talk RENL.

XEARRATHR, MEATIENSEER:. BE—MOEHNES, FHEEXE
VAN

% BEIKA Tips
RIFEN. BEIRANESAIE,

SNSRI EIZSLUREIER , AEEHEEEA, IRBHNESTRERIR ., Small Talk AY
BRY, REEFER, MARERPIXAIE.

BEIKA™ STANDARDS www.beikamassage.com
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FREPIEHE
SREIJ=HT5:

[ERRE eSSl

s INEITRZEEZ,
« BIN—OFRREENE, BHANERXEA.

#.3] (Practice)

%
A =iR:

How has your day been?

Hopefully you can relax a little today.

Today's Golden Sentence

A friendly conversation creates a comfortable beginning.

—HRERIEIE, BESLLIIEERENBAARDIRE.

i

BEIKA™ STANDARDS www.beikamassage.com
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BEIKA Official Book Series
(FREEZIE 100 PMECAAGE)
Quick Start Edition

Scene 05 | Invite the Client to Sit

IEIEANEE, FHnEH

SXKAIAS (Scene)
LI HERRINOIPFNEIEfS, # FRIETVHENSIEMER.,

EXEREE, RRITBESITEMEALT, B THSRIER. XEATLIE
FEREING, BILEEIREENE. BRI,

SBH#%ZUEE (Essential Sentence)

Please have a seat.

B,

EFREL: BENBTEZE, EEFREE,

BEIKA™ STANDARDS www.beikamassage.com
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HET{EXiE (Dialogue)
Therapist:

Please have a seat.

Client:
Thank you.

Therapist:

Before we begin, I'd like to ask you a few questions.

Client;

Sure.

Therapist: 26

This will help me better understand your needs today.

Client:

Sounds good.

EET{EIR (U.S. Workplace Practice)
EEERRERS S, SREFEBEHUR. EREIMERSTEAESHEK,

{5 “Please have a seat.” [LtEE&EN “Sit down.” BT1L5R, BEFSEE
RSB AY EE IR,
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% BEIKA Tips
FaEERl, AESEELHRA,

FEMEAT, BERREAAFERRINEE. R rNERE, B

SHERERE.

¥ FEFEFR

SREI=/1H15:

- BIEAL N EEIHAIERE.
- FERSIEER.
- (RIFIBEYR, ILEE7s EATE.

. 27
SR> (Practice)

4
EEAEI =R
Please have a seat.

Before we begin, I'd like to ask you a few questions.

This will help me better understand your needs today.

Today's Golden Sentence

A comfortable conversation begins with a comfortable seat.

BERESRIALT, BRESHN—.
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REFEFS) MERIE 100 MERBRHEAL ST
8 [BEIKA HETESEE] YouTube $5iE, IRFESEEISIEREEATTID
Josh, #3HE. BANEATELRSSRETIERIA.

YouTube: BEIKA IRET{/ESRE

BEIKA -- YouTube#iii&

Continue Learning with BEIKA
WS ANEZRERR

BEIKA -- R{SiTIRF>

Learn the Language. Deliver the Experience.
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BEIKA Official Book Series

(IZEEZiE 100 L

17 2)

Quick Start Edition

Scene 06 | What Brings You in
Today?

SEA LR

SXKBBE= (Scene)

PAEEHANSINER. EEREMERSL T ERESTRENETERR, M

RN ATFFIRZE,

SH#ZUEE (Essential Sentence)

What brings you in today?

SRR ARENLIERIZE?

{EFRIHL: B4R, EXFHREERT.

BEIKA™ STANDARDS

S R RN RIS BRITEK.
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HET{EXiE (Dialogue)
Therapist:

Before we begin, what brings you in today?

Client;

I've been having a lot of tension in my neck and shoulders.

Therapist:

| see. How long have you been feeling that tension?

Client;

For about two weeks.

Therapist:

Thank you for sharing that. We'll focus on those areas today.

EET{EIR (U.S. Workplace Practice)

AL ERD MR 1 KEREITEREREUEE,

17t

FEUEREERSEEAE, ARG ETERIER.

% BEIKA Tips
INEr, AESEFTWRE.

BEIKA™ STANDARDS

L= SR B CrIiE
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¥ [HEFEFR

SREI =115
« LI ESAIRTEEIE.
« EINFHIMRERIERE,

« AT TEE, S,

SH%>S (Practice)
ESEES =R:

What brings you in today?

Thank you for sharing that.

“Thank you for sharing that.” , B4k&Eia)R4TS,

We'll focus on those areas today.

Today's Golden Sentence

A great massage begins with great listening.

MHEAHRE, WBTFARMRITRE.

BEIKA™ STANDARDS
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 07 | Areas of Discomfort

IRER Rema A EF AR ?

SXKAIH= (Scene)
THRMESIKIZENREREG, T—iEmASAEBLEIRAETIR,

FESERKAERE, MERNEAECHSImEREE. ERs ENiE.

X B B RHIEE A XIERIR K,

SHA#%IUEEE (Essential Sentence)

Where are you feeling discomfort?

IR R A ET AR ?

{EFRRIHL: PERAAskRENRREfE, H—EAEERNERRL

BEIKA™ STANDARDS www.beikamassage.com
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HET{EXiE (Dialogue)
Therapist:

Where are you feeling discomfort?

Client;

Mostly in my neck and shoulders.

Therapist:

Is it on both sides or mainly one side?

Client:
Mostly on the right side.

Therapist: 33

Thank you. I'll pay special attention to that area today.

EET{EIR (U.S. Workplace Practice)
EEMELEHERA discomfort, tightness, soreness Zid, MA—ESEENR
pain (%) .

A, 8 “Where are you feeling discomfort?” [Iff2SkERA, tHEELLM
EERSREBCHELRT.,

% BEIKA Tips
FolLmER, BREEEHREER,

BEIKA™ STANDARDS www.beikamassage.com



HlanaTLAH—E TR
- BB R, BEEEE?
- KR RRIA?

- —EH#B, EEREFFIR?
TBFFETHAYRE), tE—REREZIRERZILERS.

¥ FEFEFR
SREIJ=NHT5:

« —iOIT, —IARFIRHSSR.
« RETFIHEE.
« [ENEREA, IEXGAEIRESIER.

3] (Practice)

%
RS =i

Where are you feeling discomfort?
Is it on both sides or mainly one side?

I'll pay special attention to that area today.

Today's Golden Sentence

The better you understand your client's needs, the better you can support

them.

T REMENER, HeeREESERS.

BEIKA™ STANDARDS www.beikamassage.com
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BEIKA Official Book Series

Quick Start Edition

(IZEEZIE 100 NG S)

Scene 08 | When Did the Pain

Start?
RiEE A EFFRRY?

SXKAIIHS (Scene)
FNRSBRERSHRSE, T—SEETRXMNIRBEFEEZA.

RIREFERAIRTE]. HIMAVRSIE. SERYESEERE RUNERES

SHA#%IUEEE (Essential Sentence)

When did the pain start?

R AR R IRY?

{EFRRIHL: AT EENENG, H—F T RRRAIRRETE.

T, &8

BEIKA™ STANDARDS www.beikamassage.com
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HET{EXiE (Dialogue)
Therapist:
When did the pain start?

Client;

About three weeks ago.

Therapist:
Did anything happen around the time it started?

Client:
| think it started after a long road trip.

Therapist: 36

Thank you. That's helpful to know.

EET{ESR (U.S. Workplace Practice)
EEMEBEESENDERBRENER, FINIE. B, RITHEDS,

REIMARMITARTRS, SLMETEE ChIIBRZEIEN,

% BEIKA Tips
FESEAWRR, BAERZ 2.

REFFEIRE), SEER B CRZ R, BiRiEREREREFE 7 YR,

BEIKA™ STANDARDS www.beikamassage.com



¥ FEFEFR

SR =AMES
o IS NEE,
. RBEEFTHIIS.

o [EIN—A) R EIERRANE,

SH%> (Practice)
EEES =R:

When did the pain start?

Did anything happen around the time it started?
Thank you. That's helpful to know.

Today's Golden Sentence

Good questions lead to better care.

FrROIREIR), RIERHEFRSHIITR.

BEIKA™ STANDARDS

www.beikamassage.com
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 09 | Session Goals
SEBEEENEHA?

SXKAIH= (Scene)
T RMEEREINNEINNENEE, KAEEMNEMENSRKIXRIZREGH 4801,

38

BYMERENN), BLFR2EEWSE, tEARREREZESD. BEBR, S8
TR BN S IEHEERIIRSS.

SHA#%IUEEE (Essential Sentence)

What would you like to focus on today?

SREHEERBEMTA?

e THSMEERE, BWANKRENEERT.

BEIKA™ STANDARDS www.beikamassage.com




HET{EXiE (Dialogue)
Therapist:

What would you like to focus on today?

Client;

I'd really like to reduce the tension in my neck and shoulders.

Therapist:

Absolutely. We'll make that our main focus today.

Client;

That sounds great.

Therapist: 39

If anything feels uncomfortable during the session, please let me know.

EET{EIR (U.S. Workplace Practice)
EEERERSS, ENNMESZEME CMASKIRESNR, MASR
T ERTE.

XMHEESE5NA, GEMTEMERE, BERZTMSE—BRIRSHRT.

% BEIKA Tips
RNERE—ERRRRIAN,
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AJUSFIESREERUCIEFE X, BRERE R IRIEE RN EML .

CWRYEE, USEREEREE (ST,

¥ [HEFEFR

SREI =115

- B E RIS,
- EEENERTK, AR
« SIFMESKEERREPLXIE.

SH%>S (Practice)
EEGI=R:

What would you like to focus on today?

We'll make that our main focus today.

Please let me know if anything feels uncomfortable.

Today's Golden Sentence

Clear expectations create better experiences.

BRfESRRVBIR, A BEmRKEFRIIRSAIE.

BEIKA™ STANDARDS

www.beikamassage.com
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BEIKA Official Book Series

Quick Start Edition

Scene 10

AR

(IZEEZIE 100 NG S)

Health Concerns

SXKAIH= (Scene)
AEFSIREZ R, FEERAMZEAB TR ISESIITE.

X—PEARRIRSZE, AN TREMRIERERECEZERS.
AN

BESENAREERNR, FREREAIRSEEISRARETL.

SHA#%IUEEE (Essential Sentence)

Do you have any health concerns | should know about?
B ARBRIRKAEERSERE?

(EFARIHL: Fepk&if). IEZUFHIRREERI.

SEEREE)D

BEIKA™ STANDARDS www.beikamassage.com
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HET{EXiE (Dialogue)
Therapist:

Do you have any health concerns | should know about?

Client;

| have high blood pressure, but it's well controlled.

Therapist:

Thank you for letting me know.

Therapist:

Is there anything else | should know about before we begin?

Client:
No, that's everything.

Therapist:
Okay. I'll keep that in mind during today's session.

EET{EIR (U.S. Workplace Practice)
EEERERS S, BEMEESEESIRELR, FHARSAIERH TV ER
INEEE LB AE,

FHaEERIRRHARERIRR, BEWRSH—HS, EELMERZINRNRE
MAATRIE.

BEIKA™ STANDARDS www.beikamassage.com
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% BEIKA Tips
INREEREER. M2, IEHFASEMEFRER, F1ESTEE.

FoRRs, BIRERNTISEERERGRBRSEENMEESNEE. RIFT
A, AMGEHFNSEEIRIETZIN.

¥ FEFEFR

SREI=/1H15:

AR EA.

. RS,

R AR S RIS TR,
&B%3) (Practice) -
=R

Do you have any health concerns | should know about?

Thank you for letting me know.

I'll keep that in mind during today's session.

Today's Golden Sentence

Safety comes before every massage.

Tl Z%, KER—RNFRERSHIE—RN,

BEIKA™ STANDARDS www.beikamassage.com



REFEFS) MERIE 100 MERBRHEAL ST
8 [BEIKA HETESEE] YouTube $5iE, IRFESEEISIEREEATTID
Josh, #3HE. BANEATELRSSRETIERIA.

YouTube: BEIKA IRET{/ESRE

BEIKA -- YouTube#iii&

Continue Learning with BEIKA
WS ANEZRERR

BEIKA -- R{SiTIRF>

Learn the Language. Deliver the Experience.
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Areas to Avoid

HYER{L

Scene 11

75

SXKAIH= (Scene)
THERSEE, EENTHRIRECR], TEEMAREESERTIISIRERMI,

BYmMEARERIMITFA, ITEISZ h. REREUR:, SREFENERAFIAER. Eab
WAXLER, 28, ZERIIRSME.

SHA#%IUEEE (Essential Sentence)

Is there anywhere you'd like me to avoid today?

SKRERBEW I BMIAERAERE?

(EFRRIHL: FHaREERT, HATEERTRIXE,

BEIKA™ STANDARDS www.beikamassage.com
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HET{EXiE (Dialogue)
Therapist:

Is there anywhere you'd like me to avoid today?

Client:
Yes. My left knee is still healing.

Therapist:

Thank you for letting me know.

Therapist:

I'll avoid your left knee and work around it carefully.

Client: 46

| really appreciate that.

EET{EIR (U.S. Workplace Practice)
EEERERSS, TEMEEaEE SR, EEINELEES
o, CEBFILMEEZIEENLLm,

% BEIKA Tips
RSB ERE R LASAS T LA A

NIRRT ERITRIEM Y, BIREN, HEBRMNRETSESTETUE. R
MEMEAEDEGREFLRR, NRESIWEEERENE, YENENMES
HEENETTIAR.
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¥ FEFEFR

SREGEI =115
« EaNAaFEEETTAIERAL

- REBMERHER.

 BRSRIEIRAAREERERERS.

SH%> (Practice)
EEES =R:

Is there anywhere you'd like me to avoid today?

Thank you for letting me know.

I'll work around that area carefully.

Today's Golden Sentence

Respect creates trust.

BEMENFTK, BRI EERERITIE.

BEIKA™ STANDARDS

www.beikamassage.com
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 12 | Recent Injuries or

Surgeries
ITHE R A hE BT FA?

SXKBBE= (Scene)

EF\FEEITRIEM /G, EREH LS THIZERESERMN. FARSEM
REPRIB.

XEERAREHINEELN. NEMFEETHIXE, thEFRRERREHITHY
BELEWIA,

SH#%UHEE (Essential Sentence)

Have you had any recent injuries or surgeries?
EREBZAETFAL?

BEIKA™ STANDARDS www.beikamassage.com

48




(ERRIH: IEUFFIRIREERT, H—L 7RISR,

HSET{EXE (Dialogue)
Therapist:

Have you had any recent injuries or surgeries?

Client;

Yes. | had shoulder surgery about four months ago.

Therapist:

Thank you for letting me know.

Therapist: 49

Has your doctor cleared you for massage?

Client;

Yes, | was cleared last month.

Therapist:

Great. I'll be extra careful around your shoulder today.

EET{EIIR (U.S. Workplace Practice)

EEENNRERS Y, TG, FARKERNBERTEENRRER. &E
IR RBTHMME CETERE, HIRERENERTIESEIScEERESX
AIBRSS.
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% BEIKA Tips

INRPVEREAHAFA, Bif. FERGEEEREFNER, MRFHEE.

AEBEHZEMR T EEMET kT, WER RN EEEERWIE AT A

2N, FHRIESCAREERE S SRR XIEANRE.

¥ FEFEFR

SREI=/1H15:
« EamAErER AR FAE.
- RESFEREE.

- RS FERSRERNEESKAVRE.

SR> (Practice)

4
EEEI=R:
Have you had any recent injuries or surgeries?

Has your doctor cleared you for massage?

I'll be extra careful around that area today.

Today's Golden Sentence

A safe massage starts with the right questions.

CIRYIRR), RRERENE L,

BEIKA™ STANDARDS

www.beikamassage.com

50



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 13 | Allergies or

Sensitivities
B e S TR R

SXKAIIHS (Scene)
FEIERXFRIZER], BT HRABRRRIIIEMGER, FE2E THMEEEEeE
(AT BUE AT IR BUR,,

XEERER, Bl IR, RERSUBLANII R M RIS, FERNTA6E
R AVENRE, BaEMERZIHRRIEWLSHD,

SH#%UHEE (Essential Sentence)

Do you have any allergies or sensitivities?

N SL RN LN B SR N R E B
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fEFRRSHL: FHAREERT, A MRS Ea R E R,

HSET{EXE (Dialogue)
Therapist:

Do you have any allergies or sensitivities?

Client;

Yes. I'm allergic to lavender oil.

Therapist:

Thank you for letting me know.

Therapist:

We'll avoid using lavender today and choose another massage oil.

Client:
Perfect. | appreciate that.

EETESIE (U.S. Workplace Practice)
EEERVRERS T, MERRERNEH, &K, KRR REEE e
ENRA

BZWAERAEFAFICREXER, FRNRMERBSREUMEEZEGERRT

MRS .

BEIKA™ STANDARDS www.beikamassage.com
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% BEIKA Tips
AERF B8

INRIEERMEFETE. PAETAFE, LR —SaEE
TREE e

RANAE, tERMIEEREAIE.

¥ FEFEFR
SREIJ=NHT5:

« EamAaEdEEEURIER.
s BGMEDEEE(EE.
o HIRMB(REVFRRSKERF G

SH%> (Practice)
LS =i

Do you have any allergies or sensitivities?
Thank you for letting me know.

We'll choose a different massage oil today.

Today's Golden Sentence

Small details make a big difference.

REF—MET, FREHREIERORIIRS AL,

BEIKA™ STANDARDS www.beikamassage.com
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BEIKA Official Book Series

(IZEEZaiE 100 =L

17 5)

Quick Start Edition

Scene 14 | Today's Session Plan

FIASKANZER R

—/\\\

SXKBiH= (Scene)

STRETEERE, EEHRERER, RETEEOMEHASKIEEER.

XE—NMERMIFEEENLR. CReSAXUTIEE—, BB LMERHEIRIA

BEIRETrymK, HASRIESRKIBRHEIERETL.

SHA#%IUEEE (Essential Sentence)

Today we'll focus on your neck and shoulders.

SKREAISE R ERRIIEFIEES.

{EREdHL: EERRE, EXNTTRRERL.

BEIKA™ STANDARDS
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HET{EXiE (Dialogue)
Therapist:

Today we'll focus on your neck and shoulders.

Client:
That sounds good.

Therapist:
I'll also spend a little extra time on your upper back because you mentioned

a lot of tension there.

Client:
| really appreciate that.

Therapist:

If you'd like me to adjust anything during the session, please let me know.

EETESB (U.S. Workplace Practice)
EEERRERS Y, FiRRIEEmASRIREERE—MENNTME,

iR, BBRREIRNER, BEITHANEE—, BaERIOXRE
RNEMERIYRME.

% BEIKA Tips
FERERLTHAIRE,
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A—RaERESRKNER, MUFHRNEL, REELNEENS N TERIE

ST

¥ [HEFEFR

SREI =115

- BBERESKAVEEER.
« (ERIMENIZ REAIKEIA.
« BIEMEEREIETRER IR,

SH%>S (Practice)
ESEES =R:

Today we'll focus on your neck and shoulders. >

I'll spend a little extra time on your upper back.

Please let me know if you'd like me to adjust anything.

Today's Golden Sentence

A clear plan builds confidence.

imERASRREETY, SILEEEINZRO.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Ofticial Book Series
(IZEEEEIE 100 NSCAZE)
Quick Start Edition

Scene 15 | Ready to Begin

FHERIRETIA

SKHBSE (Scene)
FIERFRRER], REE/HRAMEREESERY, EEREEELHN 57

RS,

ZUREEE, IBMREERIMAG, X—TRBILIMEHZEEE, Ham
ERXRHIEEEEKRAIE.

SHZUGEEF (Essential Sentence)

Are you ready to begin?

HEFHRTIS?

{EFRRIHL: ‘SR, s LIREERAL.
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HET{EXiE (Dialogue)
Therapist:

Are you ready to begin?

Client;

Yes, | am.

Therapist:

Great. I'll step outside for a moment while you get ready.

Please make yourself comfortable on the table, and let me know when

you're ready.

Client:
Will do. Thank you.

EET{EIR (U.S. Workplace Practice)
EERENEEIS—BBREE RS GMEIEKR,

iR N RBEMHA, ERNBETATE, FMEESrEBEK, XA
TE, BAERITYMERFARNEE,

% BEIKA Tips
HRME RS EREREE, FitEEERRER,

EIERRI—EIRIA, ALUERMERAFEREMREEL, RaeitEMREEN
Iz,

BEIKA™ STANDARDS www.beikamassage.com
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¥ FEFEFR

SREI =115

 FHARHEREEHEIA.
« ERRIEE T RAVRE.
- EEERA, ST IHESRIE.

SH%> (Practice)
EEES =R:

Are you ready to begin?

I'll step outside while you get ready.

Please make yourself comfortable on the table.

Please let me know when you're ready.

Today's Golden Sentence

Professional service begins with respect.

BIFBIVRIARSS, MBEMEFA.

BEIKA™ STANDARDS

www.beikamassage.com

59



REFEFS) MERIE 100 MERBRHEAL ST
8 [BEIKA HETESEE] YouTube $5iE, IRFESEEISIEREEATTID
Josh, #3HE. BANEATELRSSRETIERIA.

YouTube: BEIKA IRET{/ESRE

BEIKA -- YouTube#iii&

Continue Learning with BEIKA
WS ANEZRERR

BEIKA -- R{SiTIRF>

Learn the Language. Deliver the Experience.

BEIKA™ STANDARDS www.beikamassage.com
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Please Lie Face Down

U{EILEAN o) et

Scene 16

SXKAIH= (Scene)
MEELETHEE, FFESHIRSKANRE,

EXEREE, RERTSASISFMEAEEIRER L, MASERERBS
NES. FENREEEEREIMEEIK, BaEERE IR~ EB.

SHA#%IUEEE (Essential Sentence)

Please lie face down on the table.

TSR NHRIREER L.

eI BIFAT =R, SRS TESFINERE.

BEIKA™ STANDARDS www.beikamassage.com




HET{EXiE (Dialogue)
Therapist:

Please lie face down on the table with your face in the face cradle.

Client:
Okay.

Therapist:

Take your time. I'll step outside while you get ready.

Please let me know when you're ready.

Client:
Thank you.

EETESIE (U.S. Workplace Practice)

EXERENBES—S—PRERE, MASRREEEENENZEAM.

ST HERKIRENEE, BRMEEES, B MAQENER, Begmd
PERIAR,

% BEIKA Tips
NEMERE IXIEZIRE, ALIRIEIER, HESERENFERA,

AFERRREIES, ME—S—H5|S, ILEEREEEH 7oRaE.

BEIKA™ STANDARDS www.beikamassage.com
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¥ FEPIEHE
SREI=MAT:

« ERLIRIES, MARHLIES.

o —RRBB—ENE,
- MAMZELIERE, BEAT—Z.

SH%> (Practice)
B S =R :

Please lie face down on the table.

Please place your face in the face cradle.

Take your time.

I'll step outside while you get ready.

Today's Golden Sentence

Clear instructions create a more comfortable experience.

EENEIS, SIREN—THERBEEILLSR0,

BEIKA™ STANDARDS

www.beikamassage.com
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 17 | Getting Comfortable
EEBIEFFIERNES

SKBSE (Scene) "
MEELINENRER L, (BEEXTRRER], FEEMAMZEEEELTEFE
A9ZH,

—NMEFEREB B TIMEEFRL, MBI R PR AAREFIRTSAE
BBIR.

SH#%UHEE (Essential Sentence)

Are you comfortable?
XN EBEFIRID ?
(EFREL: IiESElrfE, [EXVTIRIREERD.

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Therapist:

Are you comfortable?

Client;

Yes, | am.

Therapist:

Would you like another pillow under your ankles?

Client:
Yes, that would be great.

Therapist:

Of course. Let me get one for you.

Client:
Thank you. That feels much better.

EET{EIR (U.S. Workplace Practice)
EEERERSS, TMANEEEFEE—FMELNBLME, mMALES
P ERHRHEK,

EaRftk, EMIEERAA, RIMEREECEIMORM, BRI
=mEkRsS.

BEIKA™ STANDARDS www.beikamassage.com
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% BEIKA Tips
REEREIAE,

REM=ERMEREATFIR, BASENRE. BE—F 'Are you comfortable?' £
ARiee RIS EREANNAT, 1LREEINAA.

¥ FEFEFR

SREI=/1H15:
- ENREREEEETFR.
- RIEFERRMHEUISIE.

 EARSTREBEREARE R,

SR> (Practice)
EEESI =R

Are you comfortable?

Would you like another pillow?

Does that feel better now?

Today's Golden Sentence

Comfort comes before technique.

PRERYEFIE, ML REERRIS.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series

(1=

R H

FEORS

100 1sE

)

-

Quick Start Edition

Scene 18 | Proper Draping and

Privacy

TAEE SRIFEEFA

SXKAIIHS (Scene)
MEELEEREFFENEE, EXTRRER, FERERENEREY, HEXE

P AIRSFA,

EXERRERSS T, LAY Draping (FREEEMIER) RRIFIEIAATIL4ES

BN REIEERIR

= =EFK

T, EREMRBRAEGE, EELEEIIR .

SH#%UHEE (Essential Sentence)

I'll keep you properly covered throughout the session.

BMEEURET, R NRETFIERIES.

BEIKA™ STANDARDS

www.beikamassage.com

67




{EFRAIHL: IEFHRIREERI, R RAEREFARIFTIT .

HSET{EXE (Dialogue)
Therapist:

I'll keep you properly covered throughout the session.

Client;

Thank you. | appreciate that.

Therapist:

I'll only uncover the area I'm working on.

Client: 68

That sounds good.

Therapist:

If you ever feel uncomfortable, please let me know right away.

Client:
| will. Thank you.

EET{EIR (U.S. Workplace Practice)

EEERERS T, MERMIEWESIFEEE, REDRHZRBRTTENE.
Bl A TR AR R BN TE SIES, FRELAIREREN
<1,

BEIKA™ STANDARDS www.beikamassage.com



% BEIKA Tips
RENNE BENIEIRERE,

—OERNERREES AN ERRE NIERREMENRKESE, BAIRRT IS
E.

¥ FEFEFR

SREI=/1H15:
* EaMRBEERARIF T .

- BIRTIIE, REEIRIRERENXE,
« SR AIIHMRES A LURHFEK.

SR> (Practice)
ELEES =i

I'll keep you properly covered throughout the session.

I'll only uncover the area I'm working on.

Please let me know if you feel uncomfortable.

Today's Golden Sentence

Respecting privacy builds trust.

DEERE,, R EIREEN—L.

BEIKA™ STANDARDS www.beikamassage.com
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BEIKA Official Book Series

(IZEEZIE 100 NG S)

Quick Start Edition

Scene 19 | Adjusting the

Headrest

and Body Position
EEIAFB IR ES

SXKAIIHS (Scene)
AEHRZEERNRE—2, SEFXXBAMZALES, FE
&,

— MRMESEE, LU RE R AR NS IR
BEINEFIE.

SH#%UHEE (Essential Sentence)

. WIS EBES

. BRI MEEITIE

Please let me know if you need to adjust your position.

NREFERBES, BHEENSRK.

BEIKA™ STANDARDS www.beikamassage.com
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{ERRIH: FHARERSEHSE.

HSET{EXE (Dialogue)
Therapist:

Please let me know if you need to adjust your position.

Client;

Actually, could you raise the headrest a little?

Therapist:

Of course.

Therapist:

How does that feel now?

Client:
Much better. Thank you.

Therapist:
Great. We'll get started.

EET{EIR (U.S. Workplace Practice)

EXERIRERS T, ENEEMEREESHEFERSHIIERK, B2—HENA
TaESl, WETIIMERZEEE,

BEIKA™ STANDARDS www.beikamassage.com



% BEIKA Tips

RESEPAERIRME—EHRETR. SXMENMUSESE, EAILARRIEA
— A é ;g,ET A

¥ FREBIEHE
SREI =M

bl

ENBBIERHFE K.
AR ERRIARE,
« RIFTIO, AMEREE.

4

SH%> (Practice)
B S =R :

Please let me know if you need to adjust your position.

How does that feel now?

We'll get started.

Today's Golden Sentence

Small adjustments create a better experience.

MAROERE, T ERETE R AEEALR,

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 20 | Let's Get Started
IEZCH RS RAVIREE

SKBSE (Scene)
FrEERTIEEE5ek, S8iaEH. MMNREER. HAEEBURIRIFREZEFA,

EIERFHARER], B—aOEBINESFIEENGIR, MG O
&, BRIBNWEENER. Tk,

SBH#%ZUEE (Essential Sentence)

All right, we'll get started.

SFRY, FAIFHAEIE.

(ERRRHL: SeRkATEERIIFE, IEDFFIRIREER],

BEIKA™ STANDARDS www.beikamassage.com
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HET{EXiE (Dialogue)

Therapist:
All right, we'll get started.

Client:
Okay.

Therapist:

I'll start with your shoulders and upper back.

Client:

Sounds good.

Therapist:

Please let me know if you'd like me to adjust the pressure.

Client:
| will. Thank you.

EET(ESIE (U.S. Workplace Practice)
EEREINBEESERRSIRMERE NEEMHA, MASKIRFHARE, X
IWEL BRI EIAHER:, LB RSB BAFHEIEIREED.

% BEIKA Tips
FHAREERT, STiRBBSREMNBBNERITR, FHREEMERERT R IR EaETEE.,
XFMFEEE, EEERERSPIFEEEN—38D.
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¥ FEFEFR

SREI =115

* FHRRIEEE— 1 EERT.
« BFMESRIIZERNEBAL
« SURIERERERY R IR DB,

SH%> (Practice)
EEES =R:

All right, we'll get started.

I'll start with your shoulders and upper back.

Please let me know if you'd like me to adjust the pressure.

Today's Golden Sentence

Great communication creates a better massage experience.

RIFAVAE, BETREFIREARI,

BEIKA™ STANDARDS www.beikamassage.com
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REFEFS) MERIE 100 MERBRHEAL ST
8 [BEIKA HETESEE] YouTube $5iE, IRFESEEISIEREEATTID
Josh, #3HE. BANEATELRSSRETIERIA.

YouTube: BEIKA IRET{/ESRE

BEIKA -- YouTube#iii&

Continue Learning with BEIKA
WS ANEZRERR

BEIKA -- R{SiTIRF>

Learn the Language. Deliver the Experience.
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BEIKA Official Book Series

(1=

EFIR]
Quic

17=)
k Start Edition

Scene 21 | Is the Pressure Okay?
NESENL?

SXKBiH= (Scene)

REF R, WADERSSE

&, RRIEMETFERENEZEEERT.,

AEMEHRAEZEEARR., EaNaRMEaRE, AR NEESHIFIE,
BETRAHEE N EH RN EE.

SHA#%IUEEE (Essential Sentence)

Is the pressure okay?

WERNEGERD

?

{ERRIHL: FHRREERRIBI LD, BERBIATNL. EEIER.

BEIKA™ STANDARDS

www.beikamassage.com
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HET{EXiE (Dialogue)
Therapist:

Is the pressure okay?

Client:
It's a little too deep.

Therapist:

No problem. I'll use a little less pressure.

Client;

That feels much better.

Therapist:

Perfect. Please let me know anytime if you'd like me to adjust it.

Client:
| will. Thank you.

EET{EIR (U.S. Workplace Practice)
EEERRERS T REIETRANERSSE, B—HELNEWIESR.

BUMEAREASEREIEEEX, EIRENER R, BETREEEAM
RIAHCHESLRE.

BEIKA™ STANDARDS www.beikamassage.com
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% BEIKA Tips
AERE—IR,

STHAFIS X, SERARRIS AREELIZE) i, JLBXEANE
BEGIE, A, R AEERE,

¥ FEFEFR

SREI=/1H15:

- FNAANERSGIE.
 BERHERE AR,
- HFMERMEETEPE A LR R iR,

. 79
SR> (Practice)

4
EEEI=R:
Is the pressure okay?

I'll use a little less pressure.

Please let me know anytime if you'd like me to adjust it.

Today's Golden Sentence

The best pressure is the pressure your client is comfortable with.

RFHINE, MEREREEFRINDE.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series

(IREEZE 100 5L

-

)

Quick Start Edition

Scene 22 | Is the Room

Temperature Comfortable?

FBIELREEFARIS?

SXKBBE= (Scene)

REDRETD, RTHEZI, BEEEEE AR EERE.

SR RSB R, EMAE
BEY. BRNENEE, BT RAENTFEE.

SHA#%IUEEE (Essential Sentence)

Is the room temperature comfortable?

FBEREETARIS?

mEaara, HRERER

{ERARIH: HEFRERIRILOSR, SUMEEERmS. WA,

BEIKA™ STANDARDS
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HET{EXiE (Dialogue)
Therapist:

Is the room temperature comfortable?

Client;
It's a little cold.

Therapist:

Of course. I'll turn up the heat and place a warm blanket over you.

Client;

Thank you. That would be wonderful.

Therapist:

Please let me know if you need anything else.

Client:
| will. Thanks.

EET{EIR (U.S. Workplace Practice)
EEERRERS S, ToaMEd=RNESZE—ELNRSHTS. RIEM
BEEKRHER. AEERNENEE, BT RSTFEINRERE,

% BEIKA Tips
[RTEERE, BALBEREESAE. BRTUIZREESY. NRAINHNE
AREAETIR, AILAERARFHRIER S TR,
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¥ FEFEFR

SREGEI =115
- FAEEREERESGE.
 RIEMER KA EEE.

- EEEBXEAREEEETR

SH%> (Practice)

EEEI=R:
Is the room temperature comfortable?

I'll adjust the temperature for you.

Please let me know if you need anything else.

Today's Golden Sentence

Comfort is created by paying attention to the little things.

HIFRYEFE, RKEWNE—PMHETRIXE.

BEIKA™ STANDARDS www.beikamassage.com
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BEIKA Official Book Series
(IZEEEEIE 100 NSCAZE)
Quick Start Edition

Scene 23 | Please Let Me Know If

Anything Feels Uncomfortable

NRBEAAREFIR, BEFHK

SXKAIIHS (Scene)
RESTED, MENRZORESEENE. SREBIZESR AR,

BB ENEFIERER RIAB CRIRSE, FRIERIGNETERE, ITBEMNREY
ERFETENRE,

SHA#%IUEEE (Essential Sentence)

Please let me know if anything feels uncomfortable.

INERBEEAARETR, BRERT SRR

ERRIHL: FHRRERR. BRBIEHAEERERIE LR,

BEIKA™ STANDARDS www.beikamassage.com




HET{EXiE (Dialogue)
Therapist:

Please let me know if anything feels uncomfortable.

Client;

Actually, my shoulder feels a little sensitive.

Therapist:

Thank you for telling me.

Therapist:

I'll use a gentler approach in that area.

Client:

That feels much better.

Therapist:

Great. Please continue to let me know how you're feeling.

EET{EIR (U.S. Workplace Practice)

EEERRERS T, BREEREIETREAECHEZE—MERNELS
BALI, BERTFREMRMERIRERERS. ITgEmERR SEWEBNE
BRI,

BEIKA™ STANDARDS www.beikamassage.com
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% BEIKA Tips
FEEMENRIRERHREE.

FoRRIR, HEREREERS. RIAMEFEAS. ENAYCRE, BIZED
AR, WS THERERZMSMEEE.

¥ FEFEFR

SREI =75

o FEBIEMERE.
o« ERHEKRGIZANEIR,
. FEEERAMZEEETR.
. 85
SR> (Practice)

4
EEEI=R:
Please let me know if anything feels uncomfortable.

Thank you for telling me.

I'll adjust the pressure for you.

Today's Golden Sentence

Good communication makes every massage better.

AR, AeE KRB EINERE,

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 24 | Could You Turn Onto
Your Back?

I INEES

\ =

SXKAIIHS (Scene)
REHTEI—¥0Y, RZ2eBRESTERMEMNFEMNISIEN,

FLERIS ISR, FE T RN EEREE, RRERSTHEESG AT,
IBRERIEE, FEEIERF, BB NMERIEREINEA.

SHA#%IUEEE (Essential Sentence)

Could you turn onto your back, please?

FRIEENS SR, FI5?

{EFRRIHL: I EENSo{DENT,

BEIKA™ STANDARDS www.beikamassage.com
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HET{EXiE (Dialogue)
Therapist:

Could you turn onto your back, please?

Client;

Sure.

Therapist:

Take your time. I'll keep you covered while you turn over.

Client:
Thank you.

Therapist:

Are you comfortable?

Client:

Yes, I'm ready.

EET{EIIR (U.S. Workplace Practice)
EEERNRERS Y, ER SN AFESES, FHATRE o MHEEERE,
BANIENLAREFA. BEFIEFFEAERN.,

% BEIKA Tips
ERERSHI, SEERE, HEERAET—SEMMtA. BSTHE, SR
R, BiAMEREETIREHEIREE,

BEIKA™ STANDARDS www.beikamassage.com
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¥ FEFEFR

SREI =115

- (ERLSRIESENSIEES.
. QI ESAIRTEEEEELS.
BB EBXANEEAETE,

SH%> (Practice)
EEES =R:

Could you turn onto your back, please?

Take your time.

Are you comfortable?

Today's Golden Sentence

Respect every transition, and your client will feel at ease.

BEFIRIMAEHR, MEF RN,

BEIKA™ STANDARDS www.beikamassage.com
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BEIKA Official Book Series
(IZEETEE 100 NTHIZE)
Quick Start Edition

Scene 25 | Take a Slow, Deep
Breath

15 12 18R IR

SXKBBE= (Scene)

RESREYS, BYUME<AAEK. EEe LIEEAMAEmtEETFER. 8B
EaE SR,

—afER, BMNERRER, JUBBMER/DEK, FiHgEIREEINEFE,

SHA#%IUEEE (Essential Sentence)

Take a slow, deep breath.

EIERITIR.

{EFRRIHL: PEBARIK. HTRRRESFEER AR,

BEIKA™ STANDARDS www.beikamassage.com
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HET{EXiE (Dialogue)
Therapist:

Take a slow, deep breath.

Client:
Okay.

Therapist:

That's perfect. Just relax your shoulders.

Client;

| didn't realize | was holding my breath.

Therapist:

That's very common. Keep breathing slowly.

Client:

| already feel more relaxed.

EET{EIR (U.S. Workplace Practice)
EREDREF, LAY, IRMESREMEEATER, MARREEKME
"BUA" . IEERIIEIRIR AT AR BB R Bk Rk,

% BEIKA Tips
IREERETFIRAT, IBERERIE, FaEtHER.

BEIKA™ STANDARDS www.beikamassage.com
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AEESGESFR—01E, MEAMFHEERK. NPKHESH TRR RS FIER

1REZED A,

¥ [HEFEFR

SREI =115
- YRR IRMRIIESIRIA,
- 5ISMERSFR, MARHSHA.

« LMEFHABUARY, SFFMREIN,

SH%>S (Practice)
ESEES =R:

Take a slow, deep breath.

Let your shoulders relax.

Keep breathing slowly.

Today's Golden Sentence

Relaxation begins with a single breath.

BIFRIRHR, FEM—IRRFRFA.

BEIKA™ STANDARDS

www.beikamassage.com
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REFEFS) MERIE 100 MERBRHEAL ST
8 [BEIKA HETESEE] YouTube $5iE, IRFESEEISIEREEATTID
Josh, #3HE. BANEATELRSSRETIERIA.

YouTube: BEIKA IRET{/ESRE

BEIKA -- YouTube#iii&

Continue Learning with BEIKA
WS ANEZRERR

BEIKA -- R{SiTIRF>

Learn the Language. Deliver the Experience.

BEIKA™ STANDARDS www.beikamassage.com

92



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 26 | Working on the Neck

FHRIREERED

SXKAIH= (Scene)
MEPEZERS T MEL BRI EMAENX S z—, KAFHEIT{E. {FFREKE
FHLAKRBEER, &S EsKEE T HIN,

93

FHAREEERRT, SSRIFME RS ERENENL, FHEEMEML, XFaEmD &
3K, HilEEERERk

SH#%UHEE (Essential Sentence)

I'm going to work on your neck now.

HIEFF IR TR I SRYERER.

{EFRRIHL: FFIRiREEER AL,
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HET{EXiE (Dialogue)
Therapist:

I'm going to work on your neck now.

Client:
Okay.

Therapist:

Please let me know if the pressure feels too deep.

Client;

It feels good so far.

Therapist:

Great. Try to relax your neck and shoulders.

Client:
| will. Thank you.

EET{EIR (U.S. Workplace Practice)

EXERIRERS S, R XEEIERIREE T REMTA, B—MENA
TAAES. XEAERER SRR, AR SEE.

% BEIKA Tips
TR THREERCENXE, RENNRIES )%, REE RISt RiRIEE
BENFESNE, AEFERRAITEE,

BEIKA™ STANDARDS www.beikamassage.com
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¥ FEPIEHE
SREI=MAT:

TR ARG R EEARER.
« BXEANERGETE.
5| SRR E B,

SH%> (Practice)
B S =R :

I'm going to work on your neck now.

Please let me know if the pressure feels too deep.

Try to relax your neck and shoulders.

Today's Golden Sentence

Clear communication creates a more relaxing experience.

IEREE, SIEEEINSAR, EIMEER.
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BEIKA Official Book Series

(IZEEZiE 100 L

)

-

Quick Start Edition

Scene 27 | Working on the
Shou

=

=

FAR

ZIEE

=

/

=]

i

ders

atkt

SXKBBE= (Scene)

BERRERSTMELFRIZS. EFEaiBEiIXEc—, IF. 7% B%
iENFEMEREA S B ERT HIR.

FrinxERRE, RASFREREAIEX X, FHehERaEEs, JLiL
REENNIE, WERZELEE.

SH#%UHEE (Essential Sentence)

I'm going to work on your shoulders now.

HIEFIRIRESRYBRS.

BEIKA™ STANDARDS
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96




{EFREIHL: FFRiRERER, BB ALREIBEET.

HSET{EXE (Dialogue)
Therapist:

I'm going to work on your shoulders now.

Client:
Okay.

Therapist:
This area feels a little tight.

Client: 97

Yes, my shoulders are always tense.

Therapist:

I'll start gently and adjust the pressure if needed.

Client:
Thank you. That sounds good.

EET{EIR (U.S. Workplace Practice)
TEREEAED, MEESEA tight 5% stiff SREIABERIORGE, 1REETRTLIRE
MERIFEEFENNE, FREFATFEE. XHNEELES S ILNERE

\

i,
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% BEIKA Tips

REBRER, FE—THRMERRANAOE. SSEVMEEE, BRENRRSH
P RIRELIBINES, BESIKEEFIIFG,

¥ REFEFR

SREI =75
« FHARTRARRMIS IR ERES.
. IREEPE AR RO R,

- IRIEMERIRRETHEENE.

SH%> (Practice)
EEES =R:

I'm going to work on your shoulders now.

This area feels a little tight.

I'll start gently and adjust the pressure if needed.

Today's Golden Sentence

Gentle communication helps your client feel at ease.

EANRYAIE, BELLEEREIE I AR,
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 28 | Working on the Back

IR E SR

]

SXKAIH= (Scene)
R BRETEEHTRENKXE, th2IFZMESiRHE R EFERATZRAL,

99

TR R, BRRERE T REHITRRE, FHREMEMINER, AL
EEMEEI(EE, REIHRENERINBA. &FE.

SHA#%IUEEE (Essential Sentence)

I'm going to work on your back now.

HIEFRIR SRS ER.

{ERRIHL: FHRRESERRI, BMEMERAAEHREIGERT.
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HET{EXiE (Dialogue)
Therapist:

I'm going to work on your back now.

Client:
Okay.

Therapist:

| can feel some tightness in your upper back.

Client;

Yes, that's where | usually feel the most tension.

Therapist: 100
I'll spend a little more time in that area and check in with you about the

pressure.

Client;

Thank you. | appreciate that.

EET{EIIR (U.S. Workplace Practice)

MZEage=(ERA “carry tension in my shoulders” g8 “feel tension in my
back” FRILKMIAECHIZKR, REMITLSSHAMENES, BiRARE
RAIEEXX, MARBERRIEEETEMRRITE,
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% BEIKA Tips
RERE R ZMPRIIN AR LB ERRARRIAE.

Sl BIREIR, BREMEASRIRARFEANNE. B RERE RIS
A, LERIRIN N REERTRIFRIFINRERT.

¥ FEFEFR

SREI =75
« FaRrS RS RIS RESER.

« RAAMRAIRIBNANEKIET.
- SRESRERIGEEDEERXE.

SR> (Practice)
15

EEEI=R:
I'm going to work on your back now.

| can feel some tightness in your upper back.

I'll spend a little more time in that area.

Today's Golden Sentence

Listening with your hands begins by listening to your client.

HIFQWAHRE, FARERWF, BELMAHE.
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 29 | Working on the Lower
Back

FHRTREEREED

102

SXKAIIHS (Scene)
B REERSYMELBRESEEEA XN TN 2—, A%, 1551, T{EsHE
B EESN, &faseSIEERE K EmRERY HIT,

FrntzEREERal, SoHFMEFREMSAIEX X, FHIARERIEFER, 8%
BIEERR, IS EiE.

SH#%UHEE (Essential Sentence)

I'm going to work on your lower back now.

HIEFTIRIR B SRYFESD.
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{EFRRIHL: FriniREEIEE R, ENAEEREEIEEtT.

HSET{EXE (Dialogue)
Therapist:

I'm going to work on your lower back now.

Client:
Okay.

Therapist:

This area feels quite tight. Please let me know if the pressure is too much.

Client;

The pressure feels good.

Therapist:

Great. I'll work slowly through this area.

Client:
Thank you.

EET{EIR (U.S. Workplace Practice)
EETREEEMENXIE, EFRRERINIRRISHRENIRBGL, FHFEHRIART
ENEFEE, R—MREFNTIEETS.
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% BEIKA Tips
REERERRRT, ARLATIER "RE" MERMEBEEMANE, MRETWIZG. M
BRRIREESIENFIESEN.

RFIEE. EIBRTE, FREMERIENITEZE, CRAFERANEESZIRE
FREINF],

¥ FEBIEHE
SREI=PMT5:

« IRATRBARIS R EEREED.
- BRI\ NERGETE.

- (RIFIRE. EIENIREDE.
104

SH%>S (Practice)
B S =R

I'm going to work on your lower back now.

Please let me know if the pressure is too much.

I'll work slowly through this area.

Today's Golden Sentence

Professional care is built on communication and awareness.

CAWRIRE, FRERAN, EREIESHEREMERIRE.
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BEIKA Official Book Series
GZEFLE 100 MNTEHIZE)
Quick Start Edition

Scene 30 | Working on the Legs

FHRE EERRS

105

SKRIHR (Scene)

FEERRIZ RSP RENNREXE, MEDsesE KRz, A%, Ea)aik
TR LEERBUAIRER. FHATRERRERRI, RRISIFMERGRERER L, FHZEE
ERFRR, AILALMEEERER, thaeR ARG EK,

SH#%UHEE (Essential Sentence)

I'm going to work on your legs now.

HIEFT IR IR ESRYBRED.

{ERARIAL: FHRIREERRR. /J\BEYEHEMERAALIREIREERRT.
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HET{EXiE (Dialogue)
Therapist:

I'm going to work on your legs now.

Client:
Okay.

Therapist:

Please let me know if the pressure feels too deep.

Client;

The pressure is perfect.

Therapist:

Great. I'll spend a little extra time on your calves because they feel tight.

Client:
That would be wonderful. Thank you.

EET{EIR (U.S. Workplace Practice)
EEERERS S, ERGEEX IR TERRIREE— M E NN T @S .
N RIREPERAXIGAT, IRAIDBAEEREEMERL, RIS,

BEIKA™ STANDARDS www.beikamassage.com
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% BEIKA Tips

NBBEIAZRIMENXIEFRRR RN, STLARRERBX—E, HERBE
IRSSSEERTRIIER FESEMINZKIHAIXE. AER AR EMHSSAEINN
B, MNREMENRINEEFENESD, LB NIEREETE,

¥ FEFEFR

SREI =115
« FHARIRBARIISIZEEREED.
« BRI\ NERGETE.

- SFMESERGERPIXE, FHFERERIR.

SH%> (Practice)
B S =R :

I'm going to work on your legs now.

Please let me know if the pressure feels too deep.

I'll spend a little extra time on your calves.

Today's Golden Sentence

Every body area deserves the same professional care.

TOCTREWAENL, BMEERET. MORIRSS.

BEIKA™ STANDARDS www.beikamassage.com
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REFEFS) MERIE 100 MERBRHEAL ST
8 [BEIKA HETESEE] YouTube $5iE, IRFESEEISIEREEATTID
Josh, #3HE. BANEATELRSSRETIERIA.

YouTube: BEIKA IRET{/ESRE

BEIKA -- YouTube#iii&

108

Continue Learning with BEIKA
WS ANEZRERR

BEIKA -- R{SiTIRF>

Learn the Language. Deliver the Experience.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 31 | Please Tell Me If You
Need Anything

BT SRR R

109

SXKAIIHS (Scene)
RESRES, MErjeeEEEENL. B, =R, NE, stZRERBOK,

BB LUESNSREE, TEMNRETETEHTLIRHECHER. X
AEH TSR A MRIA NS FE RIS,

SHA#%IUEEE (Essential Sentence)

Please tell me if you need anything.

MREHHATRE, BhER SRR,

(ERRIH: REFInfE. WERMIE, SURERTIRES.
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HET{EXiE (Dialogue)
Therapist:

Please tell me if you need anything during the session.

Client:
Thank you. I will.

Therapist:

If you need more support, a blanket, or a break, just let me know.

Client;

Actually, another pillow under my ankles would be nice.

Therapist:
Of course. I'll get that for you right away.

Client:

Thank you. That's much more comfortable.

EET{EIR (U.S. Workplace Practice)

BYMEAREASESREIL. B, EBRHEMEFEETEAVNER. RED
EMR HUHMRETUSFE | SUMERZIEE, HERERAELH

|~
>
o
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% BEIKA Tips
fRT7IRIXAE, FEENERMENRERER. i, RikEENRENSEER
X, RRIFIRSGHIEERHEKERD .

¥ REFEFR

SREI =75

« ENNBIBIERIAT K.
« S MERERFREIRL,
s SERAEEBRANE S Ha.

SH%> (Practice)

A =iR:
111

Please tell me if you need anything.
Just let me know anytime.

Is everything comfortable now?

Today's Golden Sentence

Outstanding service comes from caring about every small detail.

HEAIRSS, KENEF—METRIAC.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series

(IZEEZiE 100 L

-

)

Quick Start Edition

Scene 32 | How Does This Feel?

S

IXRER e Ak

7L

?

SXKBiH= (Scene)

REDRETD, (MXERNERSSEHAY. MERESRN. FEMUPRERIZE

., ENRR S AUNEE.

ERAEMEREARR, ALISRRIERIRRAEETFE, hattmERs

SENMRETE.

SH#%UHEE (Essential Sentence)

How does this feel?

X EARE?

{(ERARIHL: SEIRREERRNL. AEF AN ERRER X,

BEIKA™ STANDARDS

www.beikamassage.com
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HET{EXiE (Dialogue)
Therapist:

How does this feel?

Client;

It feels really good.

Therapist:

Great. Is the pressure still comfortable?

Client:
Yes, it's just right.

Therapist: 113

Perfect. I'll continue working in this area for a few more minutes.

Client:

Sounds good.

EET{EIR (U.S. Workplace Practice)
EEENRERSS, ENEEOMENEZE—MELNBLDESN, D8RR
FIRETR, MARRELIDMATHT, XEEEEEE, EETREANE

N == — 1
=3
ME =
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% BEIKA Tips
FRERERFFER. BA.

—&] "How does this feel?” BELNESRHESNMNOURERZIULIAEEE, A4S

FTRTRAARES. IRIEME RISERERSH—LS1HE,

¥ FEFEFR

SREI=/1H15:

« FERBEEMUEINBIRIEE,
o (FAIRUTEERIEE
- IRIERIGNAEREFEERNE.

SR> (Practice)

4
EEAEI =R
How does this feel?

Is the pressure still comfortable?

I'll continue working in this area.

Today's Golden Sentence

Great massage is a conversation, not a one-way process.

HWFHIREFTEN@IE, MARRSEEE.

BEIKA™ STANDARDS
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BEIKA Official Book Series
(IZEEEEIE 100 NSCAZE)
Quick Start Edition

Scene 33 | I'll Spend More Time

Here
KR XBEZw—aT8]

115

SXKAIIHS (Scene)
ZRESRES, B2 r e AMEL Xt ERESREINEMR, RILrTLMR
EE KA = S N X g% E.

MRFEAEENXESC—LAE, TLARRSFIERRONENSHE, 1LHE T
RAIXIEERER.,

SH#%UHEE (Essential Sentence)

I'm going to spend a little more time here.

HEEXEZH—RRTE.,
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ERRIHL: BEAMZAME N KRR AEZN, FEEIEINRERER.

HSET{EXE (Dialogue)
Therapist:

I'm going to spend a little more time here.

Client:
Okay.

Therapist:

This muscle feels tighter than the surrounding area.

Client;

Yes, that's exactly where | feel the most tension.

Therapist:

I'll work slowly and check in with you about the pressure.

Client;

Thank you. | appreciate that.

EET{EIR (U.S. Workplace Practice)
EREIRES, NRRESHAMERE, EREMEHARERE SR,

AEAN. BRIEARE, SURETRAOMRENERILH, MARREEN

SFEEREEHIT.
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% BEIKA Tips
IRIRIREE R, BRAE S ERREE

BEWRIRARSFMERAIN 7 BRI, ASEESHEREENR, BEiRE
P SRR A AR

¥ FEFEFR

SREI=/1H15:

o EENRBBATASEXANXIEZE—LATE.,

. [FRERSEIESHRE.

o FEAREETEE.

SR> (Practice) L

4
EEEI=R:
I'm going to spend a little more time here.

This muscle feels tighter than the surrounding area.

I'll work slowly and check in with you.

Today's Golden Sentence

Professional care means paying attention to what your client needs most.

TURIRE, FEXINESRRTEEERRMAYXE,
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 34 | This Muscle Is Very
Tight
IXIRATLAECIR

118

SXKiIBS (Scene)
ZRESRES, BigilZ e R R R L Nk B R R E 48,

B AR B RAIRRS VIR, BT LARS B TR A ASERRIEX MK,
IERGBBRAUIER, TIARMETT 2],

SHA#%IUEEE (Essential Sentence)

This muscle feels very tight.

XRARR TR,

e RMENKIHPE RN, FTERNEHR SRR,
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HET{EXiE (Dialogue)
Therapist:

This muscle feels very tight.

Client;

Yes, that's exactly where | usually feel sore.

Therapist:

I'll work on it slowly and stay within your comfort level.

Client;

Thank you. | can definitely feel the tension there.

Therapist:

Please let me know if you'd like me to adjust the pressure.

Client:

[ will.

EET{EIR (U.S. Workplace Practice)

ERESEF, aTLARME RS IR EIR R Kk, (ERNE R EX L
REEMIARERR. IRHEETIZHT. £ 'feels tight', 'seems tense' FRIX,
BRFEEEEIR,

BEIKA™ STANDARDS www.beikamassage.com
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% BEIKA Tips
HIMRRUBRZ R, AR 20T,

BIENAJLARALER "HERE" "BEEK" |, FESFE—ERHtam. BERN

FEUNAHRIEE R AN B S E B EEXNIZ IR AR .,

¥ FEFEFR

SREI=/1H15:

« FoiBRIRAIMER.
- REZERIESHRE.
« FERIEME RINERF AR,

SR> (Practice)
ELEES =i

This muscle feels very tight.

I'll work on it slowly.

Please let me know if you'd like me to adjust the pressure.

Today's Golden Sentence

Professional observation builds professional trust.

CARIIER, MNLETIREE, AR HIERIE(E.
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 35 | You're Doing Great
CHISIREE, HRETHAR

SKBSE (Scene) o1
REIRES, BYMEBERANE. RReAIEER, ATeeafB iR EFR
B EBIE,

EEISNERT, —aEH. BRI LUEMEREIZL, FHEEITREK

(LEZE,

SH#%UHEE (Essential Sentence)

You're doing great.
RIS RYT.
EFREL: EECAIFR. BUASAR, Bisehnifl. RALERE. REEE,

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Therapist:

You're doing great.

Client:
Thank you.

Therapist:

Just keep breathing slowly and let your shoulders relax.

Client;

I'm starting to feel much more relaxed.

Therapist: 122

That's exactly what we want.

Client:

| can definitely feel the difference.

EET{EIR (U.S. Workplace Practice)
EREMBESTR. AEgEEEAN, JLMEREE. BANEMERA

& “You're doing great.” & “You're doing fine." XHEMFL, FESE

PEFEENESITR. ARSI ERERER, FFEASENNRETNEE
. KERBEAR. BE, fEEMEES

BEIKA™ STANDARDS www.beikamassage.com



% BEIKA Tips
sRERR. B,

SPEFHARAA. IR SPREFIRECSRY, —ORBINEEEEILESRTES

B, WEERENEIIARN. SIEIRERR,

¥ FEFEFR

SREI=/1H15:

o FEPREBUARTEE FRURERIRD.
- YRR IRMRIIESRIA.
« SRS | SR B AR A,

SR> (Practice)
ELEES =i

You're doing great.
Just keep breathing slowly.

That's it. Let your shoulders relax.

Today's Golden Sentence

Encouragement helps your client relax with confidence.

—ORIRAVER, BEBHBUMEEINZ OHIAE C.

BEIKA™ STANDARDS www.beikamassage.com
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REFEFS) MERIE 100 MERBRHEAL ST
8 [BEIKA HETESEE] YouTube $5iE, IRFESEEISIEREEATTID
Josh, #3HE. BANEATELRSSRETIERIA.

YouTube: BEIKA IRET{/ESRE

BEIKA -- YouTube#iii&
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Continue Learning with BEIKA
WS ANEZRERR

BEIKA -- R{SiTIRF>

Learn the Language. Deliver the Experience.
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 36 | We're All Finished for
Today

WRECRET

125

SXKAIIHS (Scene)
IREETRE, AERAEIERSSHEESFEE.

REZRES, JURESFMENRECE TN, FETMEEBIEEIgEie
SEEAY), XTEARIERSI, BEBILLERSHR, BFIEWIEE,

SHA#%IUEEE (Essential Sentence)

We're all finished for today.

SKRARELERT .

ERRIH: FeRERm—MREE, EEET AT =/,

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Therapist:
We're all finished for today.

Client;

Thank you. | feel much better.

Therapist:

You're very welcome.

Therapist:

Please take your time getting up. I'll step outside while you get dressed.

Client:
Okay. Thank you.

Therapist:

I'll meet you outside when you're ready.

EET{EIR (U.S. Workplace Practice)
EERERBEIREEMELS, KEISINEFATE, MEEREHE
iSBAe. FFFARIR, BREFIS. XEFEERIFMERFA, BaEmEZERES
h=IBEiES.

BEIKA™ STANDARDS www.beikamassage.com
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% BEIKA Tips
REZRE, EMREMZESRES, ASFMERaE/NEFHE.

AESTIIE TRIEIEIER , 1L o= R IE B IERIMARSE , B TR EL AR,

¥ FEFEFR
SREIJ=NHT5:

« BRERMERNRIRECZER.
- REMZIEEES, TWES.
- THEFETE, SFMEZEHRRIIFAAZIE,

SH%> (Practice)
ESEES =R:

We're all finished for today.
Please take your time getting up.
I'll step outside while you get dressed.

I'll meet you outside when you're ready.

Today's Golden Sentence

A professional ending leaves a lasting impression.

—REWMMBRIER, SILEFCER MRS,

BEIKA™ STANDARDS www.beikamassage.com
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BEIKA Ofticial Book Series
(IZEEEEIE 100 NSCAZE)
Quick Start Edition

Scene 37 | Take Your Time Getting
Up
EiBEs

128

SXKAIH= (Scene)
REERE, EZ A ae A F LU AR, IREE MR O S EIERES,
BPFULEBNIEEIINEG. §FE.

REMAILIREMZIBIERS, AEFRONNEES, XEEXTMEEFERE
RS IRIERI—H5.

SH#%IUHEE (Essential Sentence)

Please take your time getting up.

BIRIBES, TRES.

(ERAR: REERE, MEESEHRER,
BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Therapist:

Please take your time getting up.

Client:
Okay.

Therapist:

Sit up slowly, and take a moment before standing.

Client;

Good to know.

Therapist:

Let me know if you need anything before you stand up.

Client:
| will. Thank you.

EET{EIR (U.S. Workplace Practice)
EEERRERS T, BESEMERCNNEISISES, MAREESEH., XHF
FZHRL L AT LURER B S P R R E RS,

% BEIKA Tips
IREEMFISEESE, 5. BARR., ERRAMERBAE, FFEELL
=S E YRS EEF.

=l

BEIKA™ STANDARDS www.beikamassage.com
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¥ FEFEFR

SREI =115

« ENREEREISIEES.
- SFMEARAER, JLURRBECHLSEES.
- IEETRERET AT E.

SH%> (Practice)

A =iR:

Please take your time getting up.
Sit up slowly, and take a moment before standing.

Let me know if you need anything before you stand up.
130

Today's Golden Sentence

A few extra moments can make the transition more comfortable.

ZioE—RE, B LESEHEERIISIEENETE.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series

(IREEZE 100 5L

-

)

Quick Start Edition

Scene 38 | How Are You Feeling?

I ER T B ARE?

SKBSE (Scene)
MEZFFAIRE, RILABAERIH T ZIAY RS

, TREARIRIEEISHIRDRT R I,

—HEER, ERRNEE, LB RT M= AYBPET RIS,

RYfTIZ.

SBH#%ZUEE (Essential Sentence)

How are you feeling now?

ERIdHL: mEEFar=Ea, BERSREmS

BEIKA™ STANDARDS

U|l1Ej.o

BARLIERHER

www.beikamassage.com
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HET{EXiE (Dialogue)
Therapist:

How are you feeling now?

Client;

| feel much more relaxed.

Therapist:
That's great to hear.

Therapist:

How does your neck feel compared to before the session?

Client:
It's much less tight.

Therapist:
I'm glad to hear that. Thank you for sharing that.

EET{EIR (U.S. Workplace Practice)
HREERE, FLUARMELZINES, MAEEEEMEFIMTRENR.

& "How are you feeling?” IXHFRIFFREEERE, BILALLEE BARIAAR,
BERE BNIREEIN 7 R X AR IR EE A BDAT R IR,

BEIKA™ STANDARDS www.beikamassage.com
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% BEIKA Tips
Felimifr, BB,

FESESIMENZEHARKR, MEAETMEECHHE, BIREFEHT
EHER. BRI, HERESREERSEM S,

¥ FEFEFR

SREI=/1H15:

- EENAEMERERREE.
 HEE SRR ERIEREH TIE A,
« FRAR. EigRIEIN SR 5=,

. 133
SR> (Practice)

4
EEEI=R:
How are you feeling now?

That's great to hear.

How does your neck feel compared to before the session?

Today's Golden Sentence
The conversation after the massage is just as important as the massage

itself.

RESHRGHAE, RFERTWIRSHERANTS.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 39 | Remember to Stay
Hydrated

1B IEE4NFIKD

134

SXKAIIHS (Scene)
REERE, HMEENSANRxREEFETIRMTA. INTLURHER, EXH8Y
self-care 1&7R, BR{RFEZEITESEEA.

A LUREE IR ITRIREIRISIER VK, FHEE B RIS,

SHA#%IUEEE (Essential Sentence)

Remember to stay hydrated today.

SKICEIEFN KT .

{(EFRRIHL: RELRE, FMEFRMHER, &EHAY self-care AT,

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Therapist:
Remember to stay hydrated today.

Client:
Okay. Is there anything else | should keep in mind?

Therapist:
Just pay attention to how you feel, and take it easy if your body needs a

little rest.

Client:
Okay, | will.

Therapist:

If you have any concerns after the session, please feel free to reach out.

Client;

Thank you.

EETESIE (U.S. Workplace Practice)

EEENZRERS S, SRETLRIBEMEIERMHER, 1EHM self-care 1277,
BREERE. A, FEaBERERNEISEE.

BEIKA™ STANDARDS www.beikamassage.com
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% BEIKA Tips
BIUNARIFEN. EE, FTESKRENR.

A LURIEREBRIREEE, &8 self-care 127x, HIREMEIEECHSK

Rz, WBRED, AJLABRERRIEE.

¥ FEFEFR

SREI=/1H15:

o IRMHtEE, EHAY self-care 17w,
. (RIFRIABE, HEeEHZEITNEISEE.
o ERAFHAME 2ELEHMAE,

SR> (Practice)

£
EEAEI =R

Remember to stay hydrated today.
Pay attention to how you feel.

Do you have any questions before you leave?

Today's Golden Sentence

Great care continues even after the massage is over.

HFBEHIIRSS, FeMEEREERTIELL.

BEIKA™ STANDARDS www.beikamassage.com
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 40 | Let's Talk About
Today's Session

1) N

137

SKRIHZR (Scene)

EEERVZERS T, SRR ERERMANMZEER, 2—MELNE
AaEE .

BRPESKERNTINXE,., MENRIRUNREHEEEEN, TLAFBMESE
B T RAXIRE, (B ARSEBR AR A,

SHA#%IUEEE (Essential Sentence)

Let's talk about today's session.

Hel ke EREIEIN < RAVIR EENE,

fEFRIHL: RELER. MERGEEZE, BISREZERMAXIZE.

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Therapist:

Let's talk about today's session.

Client;

Sure.

Therapist:
Your neck and upper back felt tighter than the surrounding areas, so | spent

a little extra time there.

Client:

| could definitely feel that.
138

Therapist:
You can continue to pay attention to how those areas feel over the next few

days.

Client:
That sounds good. Thank you.

EET{EIR (U.S. Workplace Practice)
EEENRERS S, SREHEOMANZESEN, B—EINEEsR. &
IRRIRISEIR, B, FHERE AREME L B STERIHIRT,

BEIKA™ STANDARDS www.beikamassage.com



% BEIKA Tips
BERBESRIMEMEY, MARETIZHT.

AT LAGBAMBLE I EE IR R . SR T IRLEAE, LIK BEIFIEEREHREEEN, ik
P RS ENRIEAAME.

¥ FEFEFR

SREI=/1H15:

- RBRRESKIREER,
PE—EFNSTREIN.
SIS R SRV,

. 139
SR> (Practice)

4
EEEI=R:
Let's talk about today's session.

| spent extra time on your neck and upper back.

Do you have any questions before you leave?

Today's Golden Sentence

A thoughtful review turns one massage into a long-term relationship.

—RiBE. BNMERERSE, REIREFEFXENTEA.

BEIKA™ STANDARDS www.beikamassage.com



REFEFS) MERIE 100 MERBRHEAL ST
8 [BEIKA HETESEE] YouTube $5iE, IRFESEEISIEREEATTID
Josh, #3HE. BANEATELRSSRETIERIA.

YouTube: BEIKA IRET{/ESRE

BEIKA -- YouTube#iii&
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Continue Learning with BEIKA
WS ANEZRERR

BEIKA -- R{SiTIRF>

Learn the Language. Deliver the Experience.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 41 | Try Some Gentle
Stretching

e — LR ERE

141

SXKAIIHS (Scene)
RELERE, BRT#FTKDZI, REMELSIANREEZTEM— LR EEL,

RIEIARARERR, TLAAMERMAEE. BRAEREN, FREMERES
CHIBRRZ T, ENNRFEE, FERBHREIINEIEE.

SHA#%IUEEE (Essential Sentence)

Try some gentle stretching later today.

STILAHE, STLILE M LR TR,

{EFRRIHL: REERE, RIEMEERIRMHERAY self-care fE7AT.

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Therapist:

Try some gentle stretching later today.

Client;

What kind of stretching do you recommend?

Therapist:
If it feels comfortable, you could try some gentle neck and shoulder

stretches.

Client:

How long should | stretch?

Therapist:
Move slowly, stay within a comfortable range, and stop if anything feels

uncomfortable.

Client;
Great. I'll do that.

EET{EIR (U.S. Workplace Practice)

EXEERRERS S, TLRERSRRREER. SHE®E self-care 7R,
BlanizREE R, FRTERLSHEREGE N EWSEER G,

BEIKA™ STANDARDS www.beikamassage.com

142



% BEIKA Tips

B E RS AR S AT, (A “gentle (B3R) " “comfortable
(&HE) " “slowly (1B18H) " Sk, ERAEERERSPITLTEN,

¥ REFEFR

SREI =75

« IRIESRAVRE B IRERREN.
< SRERR. fHE, TR,
« BRIMEAREAR XS,

SH%> (Practice)

A =iR:
143

Try some gentle stretching later today.
Move slowly.
Stay within a comfortable range.

Let me know if you have any questions.

Today's Golden Sentence

Simple self-care can support comfort between massage sessions.

B, SENERIFE, SETISERXIREZBIRFETE,

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 42 | If You Already Use
Heat Comfortably

ANERIESFRT (s RFAEU R R ETIE

144

SKRIHZR (Scene)

BUYME O e B EAREER U LAEREAS. XTFXK0E, REMNRF
ElE, FERiBREEAERTE ARNSE—EN.

NERITICHE, NMLAMEBSEFEEFIEMREREHE, FHRALHBLKERE
VSEREIRIET HEEIN.

SHA#%IUEEE (Essential Sentence)

If you already use heat comfortably, you can follow your usual routine.

NG PRI EFRREUREERE, HLUERE CRRRIIIRHTT.

{EFRIIHL: RELRE, AMZFRRES T LERRERT.

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Therapist:

If you already use heat comfortably, you can follow your usual routine.

Client;

How long should | use it?

Therapist:

Follow the instructions you normally use, and stop if it feels uncomfortable.

Client:
Should | use it today?

Therapist: 145

If you choose to use heat, make sure it feels comfortable.

Client:
Great. Thank you for the suggestion.

EET{EIR (U.S. Workplace Practice)

ERERRY self-care /i@, BILAERLRAIAOFRIE, 140 “may” . “can”
gy “if it feels comfortable” , BGALEITHAVIER. XIEEBREEMENSRES,
EFEREDE.
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% BEIKA Tips

Self-care HRMRIFEER, FREMENEMNBRHITEOE. BREHEHEE
ML SEERVEIN, BARRERMNSZ—EEN. EREEENEEBBMET
B,

¥ FEFEFR
SREIJ=NHT5:

« IRIBSXRBREAMECEIN.
- (EFEM. BEIREFNFRESI.
o IREEPNELASFE RN, FEME.

#.3] (Practice)

%
EEGSI=IR:
If you already use heat comfortably, you can follow your usual routine.

Make sure it feels comfortable.

Stop if anything feels uncomfortable.

Today's Golden Sentence

Safe self-care starts with paying attention to how your body feels.

ZEEBRIFE, NAKEECHSREETR.

BEIKA™ STANDARDS www.beikamassage.com
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 43 | Pay Attention to Your

Posture

EERIFRTFIES

147

SXKAIIHS (Scene)
HEAMZ WENTEA, rIeeSEfnMEAIENES. BiEaiES KRR H
I,

BEERE, TUEERS SR SARE R IR ECRHENE, P
RIES— SR BRI SRR,

SH#%UHEE (Essential Sentence)

Try to pay attention to your posture.

PR SRR RIS,

BEIKA™ STANDARDS www.beikamassage.com



(ERRIH: REERE, RIEAXRIRERERIEMHESEA self-care FE7RAT,

HSET{EXE (Dialogue)
Therapist:

Try to pay attention to your posture.

Client;

| work at a computer all day.

Therapist:
That may be something worth paying attention to, especially if you notice

more tension after long periods at the computer.
148

Client:

Do you have any suggestions?
Therapist:
Try changing positions from time to time, let your shoulders relax, and take

short breaks when you can.

Client;

I'll give that a try.

BEIKA™ STANDARDS www.beikamassage.com



EET{EIR (U.S. Workplace Practice)
EEERERS T, REIDENSIREREN TR SRR REE
EAIEN, MIEEERXMEINES, MARKITMENEEIR, IEENES

BRIRR.

% BEIKA Tips
IBENRIFER. 50T, FINREMERIAEE. EREALE. EESE,
EE—IREGEHIRZSERESLA, BRRENEEEH —EaeRATEaA,

¥ REFEFR

SREI =75

- RIEEEAY T/FaER D TR,
« (ERFAMAFRELHNES.

- [H—RTEZ BV NIE,

SH%> (Practice)

A =iR:

Try to pay attention to your posture.
Try changing positions from time to time.
Relax your shoulders.

Take short breaks during the day.

BEIKA™ STANDARDS www.beikamassage.com
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Today's Golden Sentence

Small daily habits can make a big difference.

BR—RRFIR, SEBHRKIRINE.

150
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 44 | Take Breaks During the
Day
TERCBESRER

SXKAIIHS (Scene)
K ERSE—ERSESER—1E, gt —LM=ErRmiel. BiEES
EEEINE K,

REGERRE, TLUREMESETEPERNEZESE. BERESEENENSK, 1F
HEEERY self-care 17,

SH#%IUHEE (Essential Sentence)

Try to take short breaks during the day.

TrRRHCEESARE—T.

BEIKA™ STANDARDS www.beikamassage.com
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fEFRRHL: REERfE, MK A TER A LRREREETE T,

B T{EXHE (Dialogue)
Therapist:
Try to take short breaks during the day.

Client;

| usually sit at my desk for hours.

Therapist:

Even taking a short break to stand up or change positions can be helpful.

Client: 152

| probably should do that more often.
Therapist:
Short breaks can give you a chance to change positions and check in with

how your body feels.

Client:

I'll start doing that tomorrow.

BEIKA™ STANDARDS www.beikamassage.com



EET{EIIR (U.S. Workplace Practice)

EEERHEEIRS S, TJLUEEER self-care RN BEEFEIN, MARL
EICF B EE N SRR TIRE, G ERs. ENaA. RBESNIIE,
HEEXEMESZES. BEBBIFTEN.

% BEIKA Tips
EINRIFEER., BIR. BZHIT,

BIanAT LSRN SRR ARIF R — &85, BT S R RHEREINE—T,
MAIE B e e S ZRAE s K.

¥ REFEFR

SREI =
153

o RIEME TESURMEEINL,
« BHBZHEIRYIMTED.

 SRME BRI, BiFTEREE,

SR> (Practice)

EEEI=R:
Try to take short breaks during the day.

Take a short break to stand up or change positions.

Small breaks can help you stay more comfortable.

BEIKA™ STANDARDS www.beikamassage.com



Today's Golden Sentence

Small daily habits can support comfort between massage sessions.

AERNIR, EEITERRXIEEZ ERFETE.

154
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 45 | How Do You Feel After

the Session?

2= :I: l&‘l LY
:'RJ*KQ ;EJDIU\JUILJ\A L'?

155

SXKBBE= (Scene)
RELRE, EMEESEEasEF a1, TGS IIERNRS.,

—RIERRAA), AJLEHREIT 7 R ANRIZERIRIRAR, thEamE—
MEFREE CRIRZER IR

XENERZAFWAMEZAIRE, MARERMEEEEHEIRRIRIR.

SB#%03EE (Essential Sentence)

How Do You Feel After the Session?

RESHRG, BREARE?

BEIKA™ STANDARDS www.beikamassage.com



ERRIIHL: RELRE, EMEESETZA, BRERMMISERIEE.

HSET{EXE (Dialogue)
Therapist:

How do you feel after the session?

Client;

| feel great. | really enjoyed the massage.

Therapist:

I'm happy to hear that. And if you have any questions, feel free to ask.

Client: 156

Thank you. | don't have any questions right now.

EET{EIR/ (U.S. Workplace Practice)

EEERERS S, REEREEREUMENEZ, E—HEANTLDES
=

ARARESS, BATELNEHIEMTN., —aOER:

How do you feel after the session?

SR LA RIA SRR, BiREIMARIRIRSS BEINFIZER,
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% BEIKA Tips
RS, (RIFEE. BRIE,

ANERERERTREF, BJLAEREIN :
I'm happy to hear that.

INRPE=IABEE, PTLAES ARSI,

BRERFEIIRSUER, AREEEMEIBEE LIFREZ IMFERHITIAABRE,

¥ FEFEFER

SREI =115

« RELERREMNHEME LRI,
« INETEUERIRIRT R IR,

- NREEIRBHMEE, BRERTIRTE.

SH%>S (Practice)
LS =i

How do you feel after the session?

I'm happy to hear that.

If you have any questions, feel free to ask.

BEIKA™ STANDARDS

www.beikamassage.com
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Today's Golden Sentence

A simple check-in helps end the session with care and professionalism.

—RERREZHIA, FLALARRIREER OFE W BEALER,

158
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REFEFS) MERIE 100 MERBRHEAL ST
8 [BEIKA HETESEE] YouTube $5iE, IRFESEEISIEREEATTID
Josh, #3HE. BANEATELRSSRETIERIA.

YouTube: BEIKA IRET{/ESRE

BEIKA -- YouTube#iii&
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Continue Learning with BEIKA
WS ANEZRERR

BEIKA -- R{SiTIRF>

Learn the Language. Deliver the Experience.
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 46 | Would You Like to
Schedule Your Next Appointment?

G N —IRIZEEIS?

SXKAIIHS (Scene)
RELRG , IRMEEREETRLINT K, AL BRI A E R E2LTH F—IKIREE,

EXERRERS T, HMEEEHELTH F—XMAUZE—MEIEE, BNR
R, TED, ASEMEECRRE. XMMAELIBRE, HtERZEIK
HIZ XA,

SH#%UHEE (Essential Sentence)

Would you like to schedule your next appointment?

BREFREY N —IRIR RN ?

BEIKA™ STANDARDS www.beikamassage.com
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{(ERREIHL: PETehiRER, HEREREER, FEBBEARIRLEES.

HSET{EXE (Dialogue)
Therapist:

Would you like to schedule your next appointment?

Client;

Yes, | think that would be a good idea.

Therapist:

If you'd like to come back, we can find a time that works for your schedule.

Client: 161

That sounds perfect.

Therapist:

Let's find a time that fits your schedule.

Client:
Great. Thank you.

EET{EIR (U.S. Workplace Practice)

EEEMRERS S, BEMERY T ORIZEE—EME, (ERRFRN.
FTES. LR T RIENREZHE, RMETIHAEREN, BiREERsE,
HEEMERENIRE,

BEIKA™ STANDARDS www.beikamassage.com



% BEIKA Tips
N T—IXIRER, EERBEMERISiAEXK, MARHE,

SNSRI Eaifa) F—RIRERE, T LREMERRE R AR SERHERESE,
(EREFEREEMERHEED. Bk SUNENESZKEMEEE.

¥ FEFEFR

SREI=/1H15:
- EEENRTBERRUMERERFE XL,
« WEREHASEEN, TLAESRGRARE.

- EEEIRATHFIRZRE.

SR> (Practice)
ELEES =i

Would you like to schedule your next appointment?

We can find a time that works for your schedule.

Let's find a time that fits your schedule.

Today's Golden Sentence

Great service encourages clients to come back naturally.

BIEUFBRIRSS, SlLEREEERERK,

BEIKA™ STANDARDS www.beikamassage.com
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BEIKA Official Book Series
(IZEETEE 100 NTHIZE)
Quick Start Edition

Scene 47 | When Would You Like

to Come Back?

CRBHARHRER?

163

SXKBBE= (Scene)
WNERMAZEGETAZE, ATLUH—L TS24 ERXR, FHIREMZR
E TRt aIZHRT IS S 1ERYTRZIRTa],

NERMEENAERIEIN, TLREAXIBENENEREHRSE, ENEE
Pz B ORI, AMERERAITRLINER,

SH#%UHEE (Essential Sentence)

When would you like to come back?

EREMARHRER?

{FRRHL: MERNVEBRML, RN T —RIZERERY.
BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Therapist:

When would you like to come back?

Client;

I'm not sure. What would you suggest?

Therapist:
It depends on your goals and how you're feeling. We can find a time that

works for you.

Client:

That sounds good.
164

Therapist:
Would you like to schedule it today?

Client;

Yes, please.

EETESIE (U.S. Workplace Practice)
FEEERNRERS S, ST —RFLIRT, ATLAE T =B CRIRERET. R
EEMAEEY, JLURHESE, ENEEMENFTK. METHRIREEE.

BEIKA™ STANDARDS www.beikamassage.com



% BEIKA Tips

e TR, AEERREEREREREER. St 7 EMEIFERM A%

HE, WREEAEEN, FRHER. BRSE.

¥ REFEFR

SREI =75
« SLHEEREHARREE,
- EREEINES, BRERSRSE.

- EEMEAIATHFIRERTE.

SH%> (Practice)
EEES =R:

When would you like to come back?

What would you suggest?

We can find a time that works for you.

Today's Golden Sentence

Good communication makes rebooking easier.

. BRREE, BRI EEREE,

BEIKA™ STANDARDS

www.beikamassage.com
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BEIKA Official Book Series
(IZEETEE 100 NTHIZE)
Quick Start Edition

Scene 48 | Let's Find a Time That
Works for You

A1 — T E SR (E]

166

SXKAIIHS (Scene)
MEREBEMAN T XMZER, FT— L2tk E&Ea9adE.

EXERIRERS S, BEST T HIEAIRERT, FRIESCRR availability 2
HEERITRETESEE, PRERIBTIRIZRRE, BEBILLTRLIEIEE IR AR EPA,

SHA#%IUEEE (Essential Sentence)

Let's find a time that works for you.

HA I — MBS SRR ENE,

{EFRRIHL: PEREMN T —XRIRER, FHaRAERRBEIF0RTE.

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Therapist:

Let's find a time that works for you.

Client:
That sounds good.

Therapist:

Are weekdays or weekends usually better for you?

Client;

Weekdays are easier.

Therapist: 167

Great. We have openings next Tuesday and Thursday afternoon.

Client:

Thursday afternoon works best for me.

EET{EIR (U.S. Workplace Practice)
RiE. BRI ISR ELLTRASIEE NI, RENEES% T EBEhIat
BT, BRE/INENENER, ILMEECRE, MARERISEMRLITE.,

BEIKA™ STANDARDS www.beikamassage.com



% BEIKA Tips

TRLIRS AT LAMRHESERR availability 124/ L NERHIRNERE, LLMEESBIEREE
SECHIZHE. A "works for you” XtFRIZRIX, &Ll "you need to come”
S EECR

¥ FEFEFR

SREI =115

* SO T EIERIRTIEHR YT
« RIS ENETRLIRIER,
- EEIERERIIGE.

SH%> (Practice)
ESEES =R:

168

Let's find a time that works for you.
Are weekdays or weekends better for you?

We have a few appointments available next week.

Today's Golden Sentence

Flexible scheduling creates a better client experience.

RIERITEIZHE, BEB T REIFIEIALR,

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 49 | Would You Prefer
Morning or Afternoon?
BER ELFEETF?

169

SXKAIIHS (Scene)
LHREERTRA TR ER, B ISR EEAIRTEIEEELETRZIENNITF],

EEERRERS S, St rHIMERTAIEESEE, BRHEEIRIMLIRNR, 2
— M EUNRBRERITEIS .

SHA#%IUEEE (Essential Sentence)

Would you prefer a morning or afternoon appointment?

B ER EFR R FFRITREIRTE)?

{EFRIHL: BERERNE, FHatEARRIA%RHE.

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Therapist:

Would you prefer a morning or afternoon appointment?

Client;

Afternoons are usually better for me.

Therapist:
Great. We have an opening at 2:00 p.m. next Thursday.

Client:
That works perfectly.

Therapist:

Wonderful. I'll reserve that time for you.

Client:
Thank you!

EET{EIR (U.S. Workplace Practice)
o) b, N EEMRERE, BYENEIERTTARER, LLEREEEE
&, XMMALILMEREER, BEEISEN,

% BEIKA Tips
FeiRiaRtiEREy, BIRE—ERNTERGITARER. BRI H RS E)E
I, LARBEELURE. (RIFTARERR. Bl Kif.

BEIKA™ STANDARDS www.beikamassage.com

170



¥ FEFEFR

SREI =115

* SCREREEAIRTERYT .
- IRALSH. BIRAYTRZIIEE.
« HIATREYfE XS54 H HBFOET A,

SH%> (Practice)
EEES =R:

Would you prefer a morning or afternoon appointment?
We have an opening at 2:00 p.m.

I'll reserve that time for you.
171

Today's Golden Sentence

An easy booking experience makes it easier for clients to come back.

B8R, JERYTRZOINLE, RERH I BIRTRLIRYREES,

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 50 | We Look Forward to
Seeing You Again
HAT AR W R

SXKAIIHS (Scene)
MEEENRR/ILSE, EBNMRBAEHNEEE,

—aHR. B2ARISE, TLUIARRRSE—NER. TUAIER, Witz
ZIFREIRRBAZRIRNID,

SH#ZUEE (Essential Sentence)

We look forward to seeing you again.

HARF AR IR,

{EFRRIHL: PRESTeAkfdFR. TRV REER ISR,

BEIKA™ STANDARDS www.beikamassage.com
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HET{EXiE (Dialogue)
Therapist:

Thank you for coming in today.

Client;

Thank you. | really enjoyed the session.

Therapist:

We look forward to seeing you again.

Client:
I'll definitely be back.

Therapist:

Have a wonderful day, and drive safely.

Client:

Thank you. See you soon!

EET{EIR (U.S. Workplace Practice)
EEENRSZEF, BEMERAHEARAHSEANE, S2—FELNNER
. XMNERE. BRNEBEERZEKIBEL.

% BEIKA Tips
ERIBERR. B, FREZEIE, SREMESRNGEE, BiEESErn
8. ERIMRSER. B, FAEEMABYMIEEES.

BEIKA™ STANDARDS www.beikamassage.com
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¥ FEFEFR

SREI =115

- BRI SRAIENS.
o RIXEFBERAMERS.
« R, IREERITIERERARIRSS.

SH%> (Practice)
EEES =R:

We look forward to seeing you again.
Thank you for coming in today.
Have a wonderful day.

Drive safely!

Today's Golden Sentence

Every great massage ends with genuine appreciation.

BRNFBRURE, BMIZL RIS ENER.

BEIKA™ STANDARDS

www.beikamassage.com
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REFEFS) MERIE 100 MERBRHEAL ST
8 [BEIKA HETESEE] YouTube $5iE, IRFESEEISIEREEATTID
Josh, #3HE. BANEATELRSSRETIERIA.

YouTube: BEIKA IRET{/ESRE

BEIKA -- YouTube#iii&
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Continue Learning with BEIKA
WS ANEZRERR

BEIKA -- R{SiTIRF>

Learn the Language. Deliver the Experience.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEETEE 100 NTHIZE)
Quick Start Edition

Scene 51 | Would You Mind
Leaving Us-a Google Review?

FEEFAIE—
Google TF15?

176

SRAA= (Scene)

RERSERE, JLMUREBIEEIME D ZMIINESAY, FIEHEREE
BTN EHMEEDRE.

g Google Review B, R{FFEM. B, AEKGEFD, BARMMET
MIRNA.

SHZUEEF (Essential Sentence)

Would you mind leaving us a Google review?

HIEEFAIE— Google FHNIG?

BEIKA™ STANDARDS www.beikamassage.com




{ERRIIHL: REIRSER. EEBEIEHAIRZIE.

HSET{EXE (Dialogue)
Therapist:

I'm so glad you enjoyed your session today.

Client;

It was wonderful. Thank you.

Therapist:

Would you mind leaving us a Google review?

Client: 177

Of course. I'd be happy to.

Therapist:

Thank you so much. Your feedback really helps other people find us.

Client;

I'll do it before | leave.

EET{EIIR (U.S. Workplace Practice)

£32E, Google Reviews RITZME 7 HREIENNEESE, mxRAULILLIRMD
BIEELMEDFELAR, EFNRISEHRENME, BANEKGETS. &
BEMERERE, BEKIHEENEERN.

BEIKA™ STANDARDS www.beikamassage.com



% BEIKA Tips

R EME R AR AR RE R BIETHT. THMEBMARIFPIZ, LEER
EELANGBITRERESTHNIARIMEFE . LRI SR ERE 7
FRRORRSS  EAERRETRMENIZE M, BAZE EEEmRNKE,

¥ FEFEFR

SREIJ=NHT5:
« SeRBIIESRAYENT.
- TEIRSEREEARHIFIMENS.

- HiRiE— (S0 =R,

SH%> (Practice)
B S =R :

Would you mind leaving us a Google review?

Your feedback really helps us.

Thank you for your support.

Today's Golden Sentence

Great reviews begin with great experiences.

BESCRYEFHT, InTRIEMFHRIIRS .

BEIKA™ STANDARDS www.beikamassage.com
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 52 | I'll Text You the Review
Link
BB RS

SXKiIBS (Scene)
REMERFEBT Google ¥, (BINRFELHCHRIEH, FESICETERK

ZERREEBEESEIREE (SMS) sBEFhkME/RIE Google Review fE#, 1LER
ERUE—E TN TUE. XA R MR ESE, LRSS EF TN

=)
=)

SHA#%IUEEE (Essential Sentence)

I'll text you the review link.

KB IERARBESE.

BEIKA™ STANDARDS www.beikamassage.com
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ML BERERET Google Review /5.

HSET{EXE (Dialogue)
Therapist:

Thank you for offering to leave us a review.

Client;

You're welcome.

Therapist:

I'll text you the review link.

Client: 180

Perfect. That will make it easy.

Therapist:

You can complete it whenever you have a few minutes.

Client:
I'll do it later today.

EET{EIIR (U.S. Workplace Practice)

HEE, BEEBREMFIBRENNGZ—. KX Google Review §iE
e REL R, ILMEESEMFTFHENTIE, ARBERSERMEZANT
v, MRLLREESERRRTT.

BEIKA™ STANDARDS www.beikamassage.com



% BEIKA Tips

RETHNEHER, RIHEREE. (LRI, BREA XIS E (T,
BiphIEis, I E—FRAEIFHZEENES T, A E RS

¥ FREBIEHE
SREI =M

- RBSIMERE D =IRG,

o ERIETNHEE.
« HFMET LTS BRIBHRThK.

#3] (Practice)

%
EEGI=0R:
I'll text you the review link.

You can complete it whenever it's convenient.

Thank you for taking the time to support us.

Today's Golden Sentence

Make the review process simple and easy to access.

ILHNTIERIFEER, 58, MEEERSD5THERE.

BEIKA™ STANDARDS www.beikamassage.com
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 53 | Thank You for Your
Feedback

RFHIRAY S 5

182

SKRIHZR (Scene)
TLMERLIFNENRE, EEZGET Google Review, —GIELRRIRNSIERE
VKX RNEE—L.

RIS, AMFIEN, EitERE, ARG & BTSSRk
IFEEE,

SH#%UHEE (Essential Sentence)

Thank you for your feedback.

REEHERIRIR,

BEIKA™ STANDARDS www.beikamassage.com



(ERRTHL: RS =M. BT Google Review, SHEHEEIN /S,

B T{EXHE (Dialogue)
Therapist:
Thank you for your feedback.

Client;

You're welcome. | had a great experience.

Therapist:
We're so happy to hear that.

Client: 183

Everyone here was very kind.

Therapist:

Your feedback means a lot to us and helps us continue improving.

Client:
I'm glad | could help.

EETEIIR (U.S. Workplace Practice)
EEFEENEE CHNENZREN. AFRS ARTNMUSHEIRREN, e
B R IR AR, BRENRE, REERSTWEOBNEESS

S M A

(]

BEIKA™ STANDARDS www.beikamassage.com



% BEIKA Tips
RIS AEFERETEKRKINES. —O8K. BANENMERT. ERERARK
5, FLREAEMIINRIREHMIARRNF.

¥ REFEFR

SREI =75

- BipRSE D=,
RIAXI S FFHIE N,
SRRt 8 IR RE s RS B IS s SR

SH%> (Practice)

A =iR:
184

Thank you for your feedback.
We're so happy to hear that.

Your feedback means a lot to us.

Today's Golden Sentence

Every piece of feedback helps us serve our clients better.

F—RK&RIR, BB EFRIRS.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 54 | Your Review Means a
Lot to Us

ERIPHNXIRA AR EER

185

SXKAIIHS (Scene)
LMEEESEECIRERER, R TRARE, B LS RMIIAHAXDTF
M EE,

Hipdthin BRI B FE BN MBI T AHRAIARSS, tHRERS NS HRFEERIK. XY
EBREIE 1L RZ 2 B CRISHSF ISR E.

SH#%UHEE (Essential Sentence)

Your review means a lot to us.

EBROTEN Y RAEREE.

BEIKA™ STANDARDS www.beikamassage.com



SEARY: MEFRRERBT Google Review, mBE&ETHIFMNZE.

HSET{EXE (Dialogue)
Therapist:

Thank you for taking the time to leave a review.

Client;

You're welcome.

Therapist:

Your review means a lot to us.

Client;

I'm happy to support your business.

EETIESIR (U.S. Workplace Practice)

REEEMREEET Google Reviews FEI=EWAV/ I, BFEESR
BB EESLNG, FHiRBBXEIHN s E B E kR, AR
EERRERMED RS,

% BEIKA Tips

IEE R R AR EFSzRE, MAREERE. BTN EMME,
ERZEVKPEE BHSEERSTIAEEIIR.

BEIKA™ STANDARDS www.beikamassage.com
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¥ FEFEFR

SRESI=1MET5:

- RiEREE S =R,
o BRI XS E I E bR AUFE .
« BipENEERISTF.

SH%> (Practice)
B S =R :

Your review means a lot to us.
Thank you for taking the time to leave a review.

It helps other clients find us.
187

Today's Golden Sentence

Every sincere review helps another client make a confident choice.

B—RERANTN, B EB MM OAERE,

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 55 | Thank You for
Supporting Qur Business

AL EEES Al NS

SXKiIBS (Scene)
F—(IELE. §—XxmY). 8—FELT, SR EUREEFSEARERNEES

5.

EEEER. A—ORBRIRSERENRSME, RBLMERZIEE, B
BERZEMKHEENRRE.

SH#%UHEE (Essential Sentence)

Thank you for supporting our business.
RS RIS,

BEIKA™ STANDARDS www.beikamassage.com
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EFREL: EFeAIR. T T—RIRE. B NI BuESEEE.

HSET{EXE (Dialogue)
Therapist:

Thank you for supporting our business.

Client;

You're very welcome.

Therapist:

We truly appreciate your trust and support.

Client: 189

| always enjoy coming here.

Therapist:

That means a lot to us. We look forward to seeing you again soon.

Client;

See you next time!

EET{EIR (U.S. Workplace Practice)

EETF S A MR EEEBRRGME 5B (small business) . IXFREGEIA
RHEEEA, MEERREANMEKBPEENEE. MEtERRT RSN,
KARBERIAMER,

BEIKA™ STANDARDS www.beikamassage.com



% BEIKA Tips
ROSTER, BELAME "RAEHEE 1 BT |, MARREEES. B
ik, B NIEMME, BERFSEEREITIAIIRS L.

¥ REFEFR

SREI =75

- RS RAVENA.
o RSP E RS SIEE.
- FHIERE. FRAITEERE MRS

SH%> (Practice)

A =iR:
190

Thank you for supporting our business.
We truly appreciate your support.
We look forward to seeing you again.

Have a wonderful day!

Today's Golden Sentence

Gratitude is the beginning of lasting customer relationships.

HipRORS, BEIKHAE P XERRIFHA.

BEIKA™ STANDARDS www.beikamassage.com



REFEFS) MERIE 100 MERBRHEAL ST
8 [BEIKA HETESEE] YouTube $5iE, IRFESEEISIEREEATTID
Josh, #3HE. BANEATELRSSRETIERIA.

YouTube: BEIKA IRET{/ESRE

BEIKA -- YouTube#iii&
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Continue Learning with BEIKA
WS ANEZRERR

BEIKA -- R{SiTIRF>

Learn the Language. Deliver the Experience.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 56 | Have You Heard About
Our Membership Program?

& RN RITRIIS?

192

SKRIHZR (Scene)

REEEREESHRHSRITH (Membership) , #FEIELIENERINTES
SR EERSS

HEENNSRITRIBCE, SEEHRERKE, AT BRNBERAE, WLE
THREMNE, MARSTHEE.

SHA#%IUEEE (Essential Sentence)

Have you heard about our membership program?

BT RSN R RIS?

{EFRIIHL: BENSRITIRSGE. SEHRERR, ENERERITEN.

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Therapist:

Have you heard about our membership program?

Client;

Not really. Can you tell me more?

Therapist:
Of course. It helps our regular clients save money and enjoy massage on a

consistent schedule.

Client:

That sounds interesting.

Therapist:
I'd be happy to explain how it works, and then you can decide if it's right for

you.

Client;

Great. I'd like to learn more.

EET{EIR (U.S. Workplace Practice)
EEMBZEEFELTHRIENNE, BREEBIA. ABIHRERSLNER
REEHRAVSEIRIFRL, FEAMRME I LIBRRE, AREMEERES.

BEIKA™ STANDARDS www.beikamassage.com
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% BEIKA Tips

NBE=RAY, ERIRAEHIMEMHNSRNGE, MASREHEE. £A "I'dbe
happy to explain” & “if you'reinterested” ZFRiX, iLREAILIBR TR
BITR%E.

¥ FEFEFR

SREI =115

- AREEXRBNEEHRERKIINESR.
- R HSCPREHIIS R,
- EEMEEAH—Z THRIVRE.

&SR3 (Practice)

£
. . 194
A =iR:

Have you heard about our membership program?
I'd be happy to explain how it works.

You can decide if it's right for you.

Today's Golden Sentence

The best membership conversation begins with genuine care, not sales.

RFHNERNE, WTEHXLD, TARHE.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEETEE 100 NTHIZE)
Quick Start Edition

Scene 57 | Our Membership Can
Save You Money

~RAIURBIETEERE

195

SXKAIIHS (Scene)
LHMENSRITHIRTSGEBE, REIMTLUH—EN B RASCRMNME.

SRR TIMBMZTIS, BT RERMESEREAME SR NG, BT
([ENRIERSHSEFRME RIS RAE IR,

SHA#%IUEEE (Essential Sentence)

Our membership can help you save money on regular massages.

FA = R R AT LSS B S e e HIR R T 2 22 A,

ERRY: MEH—F TSRS,

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Therapist:

Our membership can help you save money on regular massages.

Client;

How does it work?

Therapist:
Members receive a lower rate for their monthly massage and may also

enjoy additional member benefits.

Client:
That sounds helpful.

Therapist:

If you come in regularly, the membership may be a good value for you.

Client;

I'd like to learn more about it.

EETEIE (U.S. Workplace Practice)

EBEEAMIKENTE, BEXKEEF. SRNGEIKBERESE. N
<R, NREEHLMEHARSHTRE. XEEFSUmEER AT O
0

-

BEIKA™ STANDARDS www.beikamassage.com
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% BEIKA Tips

MAZRE, NMAERRAS GRS G, FESAMERS. S THRER

LDHERENT R, BYIMaRESEG), XEERZEUTIIR.

¥ REFEFR

SREI =75

- K TEREESIERRE.
- BEBRESNASRNE.

- EEMEEAIASRAYRE.

SH%> (Practice)
EEGI=R:

Our membership can help you save money.
Members receive additional benefits.

It may be a great option if you come regularly.

Today's Golden Sentence

Real value comes from useful benefits, not just lower prices.

BEIFRNMERBSFERNSR NG, MAMYUNENTEINE.

BEIKA™ STANDARDS www.beikamassage.com
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 58 | Feel Free to

Recommend Us to Your Friends
WIPHETF SRR AR

198

SXKAIIHS (Scene)
LHREIHZERSIEE RHER, MIIERSEER~aNBIIRITE,

XA, REETRTLARRthRIARS], ALt R EIR AR,
BERERS, MAREX, RN AEEAKRE.

SHA#%IUEEE (Essential Sentence)

Feel free to recommend us to your friends and family.

NRETBAE, WEFLERIARRIZRA.

eI BENARRS T RS, SEMFRERAIIRSSET.

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Therapist:

I'm so glad you enjoyed today's session.

Client;

| really did. I'll tell my sister about your clinic.

Therapist:

Thank you so much. Feel free to recommend us to your friends and family.

Client:
| definitely will.

Therapist: 199

We'd be happy to take great care of them, too.

Client:

I'm sure they will enjoy it.

EET{EIR (U.S. Workplace Practice)

EEE, NUREENTMERESRBPRIRANEE, RSARBERST
BERMBENBEF, MEAMBRAHEG, URERRAWKDESE, XMEA. K
EARDEES IR ELIEN,

BEIKA™ STANDARDS www.beikamassage.com



% BEIKA Tips
FEBENBINHEES, MEECEEMEXRSZIVIAR., TRAEEEEN
k55, BEAREAWDESE, WRBEELT.

¥ REFEFR

SREI =75

« FeREIEE S RAVEE.
- EERSEERNREEIEENE.
« RABERERORSIEIZR AR,

SH%> (Practice)

A =iR:
200

Feel free to recommend us to your friends and family.
Thank you for thinking of us.
We'd be happy to take great care of them.

Today's Golden Sentence

The best referrals come from exceptional experiences.

RIFHIEENE, RERIENFHRIIRS I,

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 59 | We Appreciate Your
Referrals

RO ISR

201

SXKAIIHS (Scene)
BEMENBHOREZ R FZEERT, METRIARE, MY eeE8EMZaARR,
tEeH—L BRI EERE.

EXEREEBERESEMREERENR, RAXNEREEEEECHEES=
1R AT

SH#%UHEE (Essential Sentence)

We really appreciate your referral.

AR B AU,

BEIKA™ STANDARDS www.beikamassage.com



{EFREIHL: BAFMERHEMENER, BREMERARERT.

HSET{EXE (Dialogue)
Therapist:

| heard your friend came in today.

Client;

Yes, | recommended your clinic.

Therapist:

We really appreciate your referral.

Client;

I'm happy to recommend a place | trust.

Therapist:

Thank you for your confidence in us. We'll take great care of your friend.

Client;

| know you will.

EET{EIIR (U.S. Workplace Practice)

B=E, MMEVIEESEMMEBENE, RAXRKERELNEE. BREFE B
X, MASIIREREECHFETH =E. BRI B mMEReET
KHIX R,

BEIKA™ STANDARDS www.beikamassage.com
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% BEIKA Tips

RGEERR, BERRE "BEEE AR "RimRER

SINERSEF—UGHEERNIE, ISR OEIRNMARLESR.

¥ REFEFR

SREI =75
- BHJERGIIERIHES.
« BASIMEREE, MAMEMBHE.

« RIERERFS. HEREIRS.

SH%> (Practice)
B S =R :

We really appreciate your referral.

Thank you for trusting us.

We'll take great care of your friend.

Today's Golden Sentence

Trust is the greatest referral anyone can give.

5F, RIEaEBETRIIRERIES.

BEIKA™ STANDARDS

www.beikamassage.com
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 60 | Thank You for Being a
Loyal Client

gt S—B LKA

204

SXKAIIHS (Scene)
KHEIENSMZE RREERERIVE. W FESOFEHIEMSE, —9EHY
BB ReiEH—E IR Z BN E(E.

SEIREISIFEEIERE (Loyal Clients) | RTEEARIAHRFRIARAS, 1L
ERZIBCMBE—UEEE, BREEHRKIEARNEEKE.

SH#%IUHEE (Essential Sentence)

Thank you for being such a loyal client.
RS S— B LA FA BT,

BEIKA™ STANDARDS www.beikamassage.com



fERRIH: EEEAXEE. T7HIERERESGEE.

HSET{EXE (Dialogue)
Therapist:

Thank you for being such a loyal client.

Client;

You're very welcome. | always enjoy coming here.

Therapist:

Your trust and continued support mean so much to us.

Client: 205

| appreciate the wonderful care | receive every visit.

Therapist:

It's always a pleasure to have you here.

Client:
I'll definitely keep coming back.

EET{EIR (U.S. Workplace Practice)
EEMEERHEERMIAR , RIS RS NS, RS AREERARS,

MARIEAIFEEERMAER SR, XM EREIAR BB T KEIR AR
EEIE,

BEIKA™ STANDARDS www.beikamassage.com



% BEIKA Tips

ST ERERY, BB AR RGEHI IRSIEFRIKEASRE, MARIEEEM. &E/HC
FHENEF. BSRESERNTINXE, BREs—OHENRE, SILERK
ZHEE.

_T‘

(52

¥ FEFEFR
SREIJ=NHT5:

« RIS HAS T,
PSS e AU EE.
« RIARIGHREEAERAEE. TAHIIRS.

206

Thank you for being such a loyal client.
Your trust means a lot to us.
We're grateful for your continued support.

We look forward to seeing you again soon.

Today's Golden Sentence

Loyal clients are built through trust, consistency, and genuine appreciation.

IR SR BIFERRYEE. IRERYIRSTIEIRAYRS .

BEIKA™ STANDARDS www.beikamassage.com



REFEFS) MERIE 100 MERBRHEAL ST
8 [BEIKA HETESEE] YouTube $5iE, IRFESEEISIEREEATTID
Josh, #3HE. BANEATELRSSRETIERIA.

YouTube: BEIKA IRET{/ESRE

BEIKA -- YouTube#iii&
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Continue Learning with BEIKA
WS ANEZRERR

BEIKA -- R{SiTIRF>

Learn the Language. Deliver the Experience.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series

(1=

Scene

EZoas 100 PNz S)
Quick Start Edition

61 | How Can | Help You
Today?

SRBEAIANTREHAFEED?

SXKBBE= (Scene)

RIS EERESEMFMENSE—2. —8%k. RIFEHE, seosiREE

M RIFRIFE—EIR

EOTERIERS, NSe/28I5H, BEMAaMEFENAREE, XSRS EFRME

b,

o

SH#%UHEE (Essential Sentence)

How can | help you today?

SRIEATANRM+AFEED?

BEIKA™ STANDARDS

www.beikamassage.com
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{EFRRIHL: FITIERAE, SehkiEiRZ/E.

HET{EXE (Dialogue)
Therapist:
Thank you for calling BEIKA Massage. How can | help you today?

Client;

Hi, I'd like to book a massage.

Therapist:
Absolutely. I'd be happy to help you with that.

Client;

Do you have any openings this Friday?

Therapist:

Let me check our schedule for you.

Client:
Thank you.

EET{EIIR (U.S. Workplace Practice)

EERFITEITEIERN, BERTEEIMERE, B, FElaR
(How can | help you today?) BeffiLtiEBARERXK, tKEEARE—E

BERFERSA

BEIKA™ STANDARDS www.beikamassage.com
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% BEIKA Tips
EIEFRIERNLCENEYBEHE, 1BSEH. &S, SAERTMESK, BiE
MR, AESTHIHE.

¥ REFEFR

SREI =75

« FoREIERES KA,
o (ERFF IR T iERK.
 (RERISEINIE, ILAEEITERERY.

SH%> (Practice)

A =iR:
210

Thank you for calling BEIKA Massage.
How can | help you today?
I'd be happy to help you.

Let me check that for you.

Today's Golden Sentence

A great phone conversation begins with a warm welcome.

—RFRRIELE, N—DRENEIRTSE.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 62 | I'd Like to Book a
Massage

BRI —IKIREE

SXKAIIHS (Scene)
BRI EENNREEN, MEMETRLHRE, (EARETSREIS, EEPIREMR
MEFK, FH5|SMiITHILIRIE,

RIFFLER. BT, TPVORTEE, REELE—IRKEBIMERSZEIGWAIIRSS AL,

SHA#%IUEEE (Essential Sentence)

I'd like to book a massage.

BREMA—IRIZE,

{EFRRIHL: PR TERIETRARER &R NARIA.

BEIKA™ STANDARDS www.beikamassage.com
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HET{EXiE (Dialogue)
Therapist:
Thank you for calling BEIKA Massage. How can | help you today?

Client;

Hi, I'd like to book a massage.

Therapist:
Absolutely. I'd be happy to help. Is this your first visit with us?

Client;

Yes, it is.

Therapist: 212
Wonderful. Let me ask you a few questions so we can find the best

appointment for you.

EETESB (U.S. Workplace Practice)

EEREEZEITARIER, BESSHAMEREASE —XEE, BREERNE
e, IRBIMERFEEEEE. XMEFITARNIESN, SUMEREER
1L

% BEIKA Tips

FESERLMEHET. SHARENEERR, B—2 LR, RESE
&, EREFRAEIN, FIgn  “Absolutely.” . “I'd be happy to help.” , &&
TBIRFHERIRARIE,

BEIKA™ STANDARDS www.beikamassage.com



¥ FEFEFR

SREI =115

« PBEINERITREITR.
- ARG SE—IREE.
o BRBRE N RAYTRLYAR.

SH%> (Practice)
EEES =R:

I'd like to book a massage.
Absolutely. I'd be happy to help.
Is this your first visit with us?

Let me ask you a few questions.

Today's Golden Sentence

Every appointment begins with a great conversation.

TBRRIIRITYY, BT —REARYTE.

BEIKA™ STANDARDS

www.beikamassage.com
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 63 | What Day Works Best
for You?

IHP—R &7 (&7

214

SXKAIIHS (Scene)
MERERLHZER, T—SHMERAESAIBE],

EXERERBEASERIEENE, MEk T #mEoEaH, BiRESEEAT
HERHAER, AN TEOIREEMRE. BA.

SHA#%IUEEE (Essential Sentence)

What day works best for you?

B—RETSEE?

EFRRSHL: EEETRLIRT, BafhiRmeFhI B EA,

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Therapist:
What day works best for you?

Client;

I'm available this Friday.

Therapist:

Great. Do you prefer the morning or the afternoon?

Client;

The afternoon would be better.

Therapist:

Perfect. Let me check what we have available.

Client:
Sounds good. Thank you.

EET{EIR (U.S. Workplace Practice)
EERSTIEERTHEMESENBE, BESHRARKRIIE, XU
BZHEAROREEAR, RIS EINEN, AN MEISENEE,

BEIKA™ STANDARDS www.beikamassage.com

215



% BEIKA Tips

TRt ZEAFREaE, Flf0 “What day works best for you?” , TIAZE
BIGHBE—E., THRMESKE, BRE/NTA®ENR, BEER ST
égo

¥ FEFEFR

SREI =115

- SRR S ERIBHE.
- BEALF. T EHE LRYRET.
« (RIFMIL, 51SPEToRIRE.

SH%> (Practice)
B S =R :

216

What day works best for you?
Do you prefer the morning or the afternoon?

Let me check our schedule for you.

Today's Golden Sentence

Great scheduling starts by understanding the client's needs.

FRITIEOSHE, T T RRIEELERITEK,

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 64 | Let Me Check Our
Availability
BB EEE— N ZIAE

217

SXKAIIHS (Scene)
WAMEAEMAYN B IERER, T—SHMEEEaIRERTLETH,

XEREEBERERTHIMETREEaMARE, BESAAE, XMEEEEE
A, BEEEERIRR A TRLIRIER.

SHA#%IUEEE (Essential Sentence)

Let me check our availability.

HAEEEE— T TERTIE,

{EFRRIHL: PEREMAIFERE, BEIXRSEEARNFLIER.

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Therapist:

Let me check our availability.

Client;

Sure.

Therapist:
We have openings at 2:00 p.m. and 4:30 p.m. this Friday.

Client;

2:00 p.m. works well for me.

Therapist:

Perfect. I'll reserve that appointment for you.

Client:

Thank you very much.

EET{EIR (U.S. Workplace Practice)
EFRIATRLIRTIEIRT, RIEEELRINTRABRE, BIRIBAR availability MR
HETISERAIRTER.

BEIKA™ STANDARDS www.beikamassage.com
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% BEIKA Tips
MEFREESOREEH, TSR, BREEGIANE. flm: That

time is already booked, but | have another opening later that afternoon.”

PRIFEMR. FEBIRRRIBIRRAYSE.

¥ FEFEFR

SREI =115

- SFMERELEERNIRZ.
« RN AR ATERTER.
o HARE I S o ReY.

SH%> (Practice)
EEGI=R:

219

Let me check our availability.
We have two openings that day.
Which time works best for you?

I'll reserve that appointment for you.

Today's Golden Sentence

Clear communication makes scheduling easy and stress-free.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 65 | You're All Set
BRITIZIE LA

SKBSE (Scene)
THINE, Ee—FPERREMATRAEE, FiHMiIXNETRAE LK.

220

ISEESTABN. HEMaTT (W&ER) , JLURMIRE, BILEENZ
0. XEEEREEEIET R ERERIAT,

SBH#%ZUEE (Essential Sentence)

You're all set.

ERITAI B I,

(EFRRL: FREHSEHIATTR, BMSEEREIERT,

BEIKA™ STANDARDS www.beikamassage.com




HET{EXiE (Dialogue)
Therapist:

You're all set.

Client:
Great. Thank you.

Therapist:
You're scheduled for Thursday at 2:00 p.m. with Sarah.

Client;

Perfect.

Therapist:

If you need to make any changes, please give us a call.

Client:

| will. Thanks again.

EET{EIR (U.S. Workplace Practice)
EERERBEERERIEERAEARATYER, FHEEMENESHAEEH,
TBIRRIEAR. XMIAEREER D TLER, AT RS,

% BEIKA Tips
LETREBIERT, BINEXRIABY. MEfGIEEN. NREHEBIEBER, ATA1L
R, EENATRENS, MARIENEREIESD,

BEIKA™ STANDARDS www.beikamassage.com
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¥ FEFEFR

SREI =115

« BREEATRZY H EBFORT A,
- REMENERNNAERER.
« R, IREERVERIEERNEIR,

SH%> (Practice)
EEES =R:

You're all set.
You're scheduled for Thursday at 2:00 p.m.

Please give us a call if you need to make any changes.

We look forward to seeing you. 222

Today's Golden Sentence

A clear confirmation gives clients confidence and peace of mind.

IBRERVTREVEEIA, BEBLLIEENIR D,

BEIKA™ STANDARDS www.beikamassage.com



REFEFS) MERIE 100 MERBRHEAL ST
8 [BEIKA HETESEE] YouTube $5iE, IRFESEEISIEREEATTID
Josh, #3HE. BANEATELRSSRETIERIA.

YouTube: BEIKA IRET{/ESRE

BEIKA -- YouTube#iii&
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Continue Learning with BEIKA
WS ANEZRERR

BEIKA -- R{SiTIRF>

Learn the Language. Deliver the Experience.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(FREEZIE 100 PMECAAGE)
Quick Start Edition

Scene 66 | I'm Confirming Your
Appointment

FAIRRYTRLY

224

SXKiIBS (Scene)
ARG, EERE B ESRIE—EARE(S (Appointment Confirmation) ,
W REBEATIAES A,

—&EE. BRRAERE, MR RS, WEELLMEREZRIE . ATRAYR

W

SH#%UHEE (Essential Sentence)

I'm confirming your appointment.

FIEFERIASRIFRLY,

BEIKA™ STANDARDS www.beikamassage.com



{ERRIHL: FEIRINfE, BIIEEREEATLYER.

HEXT{EXHE (Dialogue)

Text Message:

BEIKA Massage:
Hi Sarah! I'm confirming your appointment for Thursday, August 20 at 2:00

p.m.

Client:
Thank you! I'll be there.

BEIKA Massage:

Wonderful! We look forward to seeing you.

Client;

See you then!

EETESIE (U.S. Workplace Practice)
EEREESRERSEMATRY. BEEEEE. 55, FAEamONBE. [
MPBEER, AEMEREEENRT.

% BEIKA Tips
HAREENESIEHEIR. MEEE (NER) . MBS, REfEEERE.
BREATITR, ILRE R AESETER.

BEIKA™ STANDARDS www.beikamassage.com

225



¥ FEFEFR

SREI =115

- BRFRE HFRLY B ABFNRTIE).
- (RIFREEEE. RE.

o LARIRBVEERIE ISR 21T,

SH%> (Practice)
EEES =R:

I'm confirming your appointment.

We look forward to seeing you.

Thank you, and have a great day!

Today's Golden Sentence

A clear confirmation is the first step toward a great appointment.

B ERUTREIREIA, B—IRIEARSSAIFFA.

BEIKA™ STANDARDS

www.beikamassage.com
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 67 | Please Reply to

Confirm
1B5EIEABRITIZ

227

SXKAIIHS (Scene)
MR, RESREESAIHANEE, HEMEERREMEIA. XIEJUARBEHE
BARZEEEINTEE, A ENGESER AR THE,

SH%UHEE (Essential Sentence)

Please reply to confirm your appointment.

IBEISFAGAIFIL,

ERRIH: AREFTRETHIAERS, HEMZRISMHIAR.

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)

Text Message:

BEIKA Massage:
Hi Emily! This is a reminder of your appointment on Friday at 3:00 p.m.

Please reply YES to confirm your appointment.

Client:
YES

BEIKA Massage:

Thank you! We look forward to seeing you on Friday.

Client: 228

See you then!

EET{EIR (U.S. Workplace Practice)
EEITSIREEREREIEERS, BFMEESE "YES" AL, MRMET
RIS, ALUREES, HENSEHTHHNE. BERDEEEE. k. &

ZIE.

% BEIKA Tips

ARG EERAESEL, flIESE "YES" ATRLY. WSREHFERE
HEE, RIFRSESHE—N, JLIULMEESZTMRIA, BRI ABERR
[EliaiE.,

BEIKA™ STANDARDS www.beikamassage.com



¥ FEFEFR

SREI =115

 BRRPFERSHIA.
- (ERESRPRRESE S
o EIRBASS R RS RIARNE

SH%> (Practice)
EEES =R:

Please reply to confirm your appointment.
Please reply YES to confirm.

Thank you for confirming.

We look forward to seeing you. 229

Today's Golden Sentence

Simple confirmations help every appointment run smoothly.

BEIERAITREVEEIA, IEE—IRARSS ENONGER),

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 68 | Your Appointment Is

Tomorrow
IBRITRAIERRR

230

SXKAIIHS (Scene)
AR RXIRIER(E, REREREENARSRIE.

IERIREEIE, ATLULMERREEATIZBHAFOR A, A TR e RS R ATER
EIETH,

SH#ZUEE (Essential Sentence)

Your appointment is tomorrow.

EHITREITERAR,

{EFRITHL: ORI —RAXEEREME.

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)

Text Message:

BEIKA Massage:
Hi Michael! Just a friendly reminder that your appointment is tomorrow at

10:00 a.m.

Client;

Thanks for the reminder!

BEIKA Massage:

You're welcome. We look forward to seeing you tomorrow.

Client: 231

See you then!

EETEIR (U.S. Workplace Practice)

HREEIERTLAMRIEE CRTRLIMEIEER, ARG SN aREREERE. 155
RE. @EHE, EREREMNES, MAREENS. FEEHtbteERET
By L BEAEREGED R, S EMEA IR L.

% BEIKA Tips

REEEENESTBEN. HE. [SREMEEsE. WREHEEIHEEER,
I EREN L—OL5RREE, BRERTTHINES.

BEIKA™ STANDARDS www.beikamassage.com



¥ FEFEFR

SREI =115

- RIS VTR R R AR X IR (S,
« iBRSEFRLIRTIE,
- (ERIRRE. FURAVERIE.

SH%> (Practice)
EEES =R:

Your appointment is tomorrow.
This is a friendly reminder.
We look forward to seeing you tomorrow.

Have a wonderful day!

Today's Golden Sentence

A friendly reminder shows professionalism and care.

—HRRENREEE, ATl BFIXO.

BEIKA™ STANDARDS

www.beikamassage.com
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BEIKA Official Book Series
(IZEEEEIE 100 NSCAZE)
Quick Start Edition

Scene 69 | Thank You for

Confirming

REFHISRYEIA

233

SXKAIIHS (Scene)
LMERSEEMATAE, EERTFRE—FKERRERES.

XM LA, REELEAMESHEEREIRE, BOXITHIA
HER, Frit—PREAIRS R,

SH#ZUEE (Essential Sentence)

Thank you for confirming your appointment.

RN INESR

{EFRRIHL: PEESHATLIERERE.

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)

Text Message:

BEIKA Massage:

Thank you for confirming your appointment.

Client;

You're welcome.

BEIKA Massage:

We look forward to seeing you tomorrow at 2:00 p.m.

Client;

See you tomorrow! 234

BEIKA Massage:

Have a wonderful evening!

EETESIE (U.S. Workplace Practice)
EEREEBEFESERSMAREE, SHMERNEERE. XMERESAI
T8, WiRERD, TEERFHARETRLIMIN.

% BEIKA Tips

EISHINEERRFEERIE. BXERIAE, FRERFHENCE, 7F
BRIEISER, LIRSS HEE,

BEIKA™ STANDARDS www.beikamassage.com



¥ FEFEFR

SREI =115

e NS ERIEIR
« BRHHATREIRSIE,
- IR, RIEFRIBSERERS.

SH%> (Practice)
EEES =R:

Thank you for confirming your appointment.
We look forward to seeing you tomorrow.
Have a wonderful evening.

See you soon!

Today's Golden Sentence

A simple thank-you builds confidence and trust.

—OERNEE, BEBEUESEESRU.

BEIKA™ STANDARDS

www.beikamassage.com
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 70 | Please Let Us Know If
You Need to Reschedule

NRISFENH, B5FHA)

236

SXKAIIHS (Scene)
ENMESEAATIE. KESREBRITERITED, RENBNIZEENE], B
TG EHRTHETE, thagm/ DI F0ZEL,

EXEREEBEESEMNREEGES, SUtRENE: NRFELH, SIERIEK

SH#%UHEE (Essential Sentence)

Please let us know if you need to reschedule.

MREFELH, BERFFA].

BEIKA™ STANDARDS www.beikamassage.com



{ERARIHL: TREVIRBEAR(S. TREVFBAIG(SEFRIREERAL.

HEXT{EXHE (Dialogue)

Text Message:

BEIKA Massage:
This is a reminder for your appointment tomorrow at 3:00 p.m. Please let us

know if you need to reschedule.

Client;

Thank you. Everything is good, and I'll see you tomorrow.

BEIKA Massage:

Wonderful! We look forward to seeing you.

Client;

See you tomorrow!

EETESIE (U.S. Workplace Practice)
EEREEBESIURIREMS, UESHRERERR, MAEAGSNIES.
XHEREENE, A EEHENTHRARE. REEmESIERNRBEHEN
HABUER.

BEIKA™ STANDARDS www.beikamassage.com
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% BEIKA Tips
SNERIEHA 24 NIEGHEBCR, vIfEAfR. iBMRNESIERTRAA
FREIAIEER, MAREEELTIEER, IDaBRIFEL. RS,

¥ REFEFR

SREI =75

« TEIREERR (SR INNSERREA.
« ERFLIR. RERIRIA.
o RHTSEREERREFHRIST

SH%> (Practice)
EEES =R:

Please let us know if you need to reschedule.
Feel free to contact us if your plans change.

We're happy to help you find another appointment time.

Today's Golden Sentence

Flexible communication creates a better client experience.

RiE. RENEDE, EBHREFRNEARL.

BEIKA™ STANDARDS www.beikamassage.com
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REFEFS) MERIE 100 MERBRHEAL ST
8 [BEIKA HETESEE] YouTube $5iE, IRFESEEISIEREEATTID
Josh, #3HE. BANEATELRSSRETIERIA.

YouTube: BEIKA IRET{/ESRE

BEIKA -- YouTube#iii&
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Continue Learning with BEIKA
WS ANEZRERR

BEIKA -- R{SiTIRF>

Learn the Language. Deliver the Experience.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 71 | | Need to Cancel My
Appointment

B EEGHBHRITNZY

240

SXKAIIHS (Scene)
ENMERAIE. KESRABRTEZIEY, FERERA.

EERERBESARRNMENEHEK, FROGIERANEN. XFRFAINE
A, BB TFIEHR AT AT % H .

SHA#%IUEEE (Essential Sentence)

| need to cancel my appointment.

HFEEBHRAITRLY,

{EFRRIHL: PRESREE. AISEESER HBIETRLIRT.

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Client:

Hi, | need to cancel my appointment for tomorrow.

Therapist:

Of course. May | have your name, please?

Client;

This is Jennifer Lee.

Therapist:

Thank you, Jennifer. I've canceled your appointment.

Client:

| appreciate your help.

Therapist:

You're welcome. Thank you for letting us know in advance.

EET{EIR (U.S. Workplace Practice)
EEE, NRMELELY, RABHEHE MR, RERBEERBEIMER
RIBKER, FHRIBEREBCRMERCETY, MASEAMEBIEFHRIHAE.

% BEIKA Tips

WEIBGHIBEKRET, STRIARZESH, BROIERL, BEEHERIHBER, BRSR
FRE. T, BERRPRAINE, BRERARENIERENES.

BEIKA™ STANDARDS www.beikamassage.com
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¥ FEFEFR

SREI =115

o B IRRIEA.
o PRIEFAFLETTE.
o RIFFLER, NREBRRIEIE TRTFEISR.

SH%> (Practice)
EEES =R:

| need to cancel my appointment.
I've canceled your appointment.

Thank you for letting us know in advance.

We hope to see you another time. 242

Today's Golden Sentence

Professional service continues even when plans change.

BIEELTRIEEE, BWARS AR,

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 72 | I'd Like to Reschedule
My Appointment

A ZY

243

SXKAIIHS (Scene)
REZMEBHAEEEGEHRE, MERAIGRZHEREDSY, FEEMANES—
A8,

EERERBES SRR, BEUINES HHTRITREI8T 8. SRR B R 4y,
BEITREELY, BRERIITIL. REORIARSS.

SH#%UHEE (Essential Sentence)

I'd like to reschedule my appointment.

AR — T RAIFREIRS (A,

BEIKA™ STANDARDS www.beikamassage.com



(ERRIHL: MEEITREE. BEEEERESEIER,

HEXT{EXHE (Dialogue)
Client:

Hi, I'd like to reschedule my appointment.

Therapist:
Of course. I'd be happy to help.

Client;

Something came up, and | can't make it tomorrow.

Therapist:

No problem. Let's find another time that works for you.

Client:
Thank you. | really appreciate it.

EET{EIIR (U.S. Workplace Practice)

EEE, MEIGNSLORER. BRSARBERSLRAER, BiNEIHERIAE,
MARILRERANAEESN, REFSEHECE, FUREEMEEAERLN, 2
RIFEFIRFSHERRI,

BEIKA™ STANDARDS www.beikamassage.com
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% BEIKA Tips

PRSI, SRINEK, BEIHINSHEE., NREHENAIBER, &
LAFLERGER , (B RE sp A FEE R BHIE S, 1L RS2 BN R RIS Bth{ IR R

¥ REFEFR

SREI =75

« SERAEESEEE.
o PRIEEIIFTHIFREIAS (A,
- RIFIRR. REVYESE.

SH%> (Practice)

A =iR:
245

I'd like to reschedule my appointment.
Of course. I'd be happy to help.
Let's find another time that works for you.

When would be better for you?

Today's Golden Sentence

Helping clients reschedule is part of great customer service.

HEIREITFNL, BRAREFRSHI—BS.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 73 | No Problem. Let's Find
Another Time

iRIARR, BAEFLHETE]

246

SXKAIIHS (Scene)
MERENAE, B—aOFFEFESEM 1B NMNREHRS.,

EXERERBRERSRTER, BENFEESHHTLNRE, mARILNE
TASBELILRIEHHR T AR, TRk, RENRENEBREANEHEE, LA TR
EEREN

SH#%UHEE (Essential Sentence)

No problem. Let's find another time.
IR, FAIEFHZH—MTIEL,

BEIKA™ STANDARDS www.beikamassage.com



{EFRREIHL: BREREMENERRE, MADENHAFREF TR,

HET{EXHE (Dialogue)
Client:

I'm sorry, but | need to reschedule my appointment.

Therapist:

No problem. Let's find another time.

Client;

Thank you. | really appreciate your understanding.

Therapist: 247

Of course. What day works better for you?

Client:
Next Tuesday would be great.

EET{EIIR (U.S. Workplace Practice)

EEERS T, TIEARBESLFRIAERE, a0 "No problem.” | “That's
okay.” & "Of course.” , BHRSBNMEMRRIIE, XEANEES LB EMRINE
ERNAERNEE, BN REINRER.

BEIKA™ STANDARDS www.beikamassage.com



% BEIKA Tips
LEEaHERILIRS, NITRGEHM I IRETEA], BihaiERSHE. BRERER
BILMEERENRE, EERBESEMEHEISERIFETE.,

¥ REFEFR

SREI =75

 FRFERANIERINELIER,
o ROSIPETRRIER R,
« TR S HGROTREIRTIE,

SH%> (Practice)

A =iR:
248

No problem. Let's find another time.
Thank you for letting us know.

What day works better for you?

We'll be happy to help you reschedule.

Today's Golden Sentence

A helpful attitude turns inconvenience into a positive experience.

RTHEPEE, sEBIEAEER—RRIFAIIRSIAL.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 74 | What Day Works Better
for You?

R— R IRE TS {E?

249

SXKAIIHS (Scene)
MERENNE, T—THMEEMEFESHIHES.

EXERERBERTRRMER—XESE, BRERLBRMANIRATE. X
MESEMEZHE, LaeiBEIIREEINIm.

SHA#%IUEEE (Essential Sentence)

What day works better for you?

B—RXIIRE TS (E?

{EFREIHL: PERENNE, FHAEHTHFRIFEIREA.

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Therapist:
What day works better for you?

Client:
Next Wednesday would be better.

Therapist:

Great. Would you prefer the morning or the afternoon?

Client;

The afternoon, please.

Therapist: 250

We have an opening at 3:30 p.m. Would that work?

Client:
Yes, that would be perfect.

EET{EIR (U.S. Workplace Practice)
EERSTUAETHTAN, BERKTHRMESENBE, BIRARKREIE,
XMMBRFATHANEEL N, ILMEHEESIEE, BN 7 NMERENEE,

% BEIKA Tips
MANAESTIEENE, Mk TR EwTF. REREI=rIEEER,
BERELL R EE A 2T,
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¥ FEFEFR

SREI =115

« FAAEE S ERIAEA.
- BIABRREIEER.
- RHBE. BRATTRLIER.

SH%> (Practice)
EEES =R:

What day works better for you?

Would you prefer the morning or the afternoon?
We have an opening at 3:30 p.m.

Would that work for you?

Today's Golden Sentence

Flexible scheduling shows respect for your client's time.

RELHE, HESEHREAIRTE.

BEIKA™ STANDARDS www.beikamassage.com
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 75 | Your New

Appointment Is Confirmed
IBEVFITRI E LA

252

SXKAIIHS (Scene)
THRMANE, RE—LSERAFIRTAEE.

EXEREEBERESRXAFIIE. HELAGSTID (WER) |, BRI ER
—¥, FLREROERDE.

SH#ZUEE (Essential Sentence)

Your new appointment is confirmed.
BRFTTRLIBETIA.

ERRSHL: SeRBEIHRAFAIFREIRTIES.,

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Therapist:

Your new appointment is confirmed.

Client:
Great. Thank you!

Therapist:
You're scheduled for next Wednesday at 3:30 p.m.

Client;
Perfect. I'll be there.

Therapist:

Wonderful. We look forward to seeing you then.

Client:

See you next week!

EET{EIR (U.S. Workplace Practice)
EEREEENNTHRE, BESEXAIIRAORE, HRsREkaaEs
HE. WREHSREEEEHETHHRA, RS RREBREER.

% BEIKA Tips
HIAFTRLORT, ESHE. RMEMEtEEER. BEMREEEEEMERRIA,
RS, XERERMRS, RIS EIERE.

BEIKA™ STANDARDS www.beikamassage.com
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¥ FEFEFR

SRESI=1MET5:

« BREAFRITREER.
o BOBIPE TSI EERT A,
- FRRIR. iERERISRIEERIAE.

SH%> (Practice)
EEES =R:

Your new appointment is confirmed.
You're scheduled for next Wednesday at 3:30 p.m.

We look forward to seeing you then.

Have a wonderful day! 254

Today's Golden Sentence

A clear confirmation makes every rescheduled appointment stress-free.

iBERMEEIA, LB RLIERENZ L, 5.

BEIKA™ STANDARDS www.beikamassage.com



REFEFS) MERIE 100 MERBRHEAL ST
8 [BEIKA HETESEE] YouTube $5iE, IRFESEEISIEREEATTID
Josh, #3HE. BANEATELRSSRETIERIA.

YouTube: BEIKA IRET{/ESRE

BEIKA -- YouTube#iii&
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Continue Learning with BEIKA
WS ANEZRERR

BEIKA -- R{SiTIRF>

Learn the Language. Deliver the Experience.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 76 | Welcome Back!
YSULEIEY

SXKAIH= (Scene)
YHEMEBIRENZEER, —aRBEHINGBEEEL )RS RIFIC(E. #HEW,

256

=M
& W
£l
5w
oo
W
d

@

EMEELE. EFTHREI. MR, FEAMIR— "IREER"
IRk, ASRREESEENERISE.

SHA#%IUEEE (Essential Sentence)

Welcome back!

pYSUEI=

ERARIHL: EPEAXKREE RSB TIRER.

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Therapist:

Welcome back, Emily! It's great to see you again.

Client;

Thank you! It's nice to be back.

Therapist:

How have you been since your last visit?

Client;

I've been doing well, but my shoulders are getting tight again.

Therapist: 257

We'll focus on that today.

Client:
Thank you. | appreciate it.

EET{EIR (U.S. Workplace Practice)
EEMERENHICENRE, NRRETREEEAEMENEF, FIWL]
BREE, SUEMERZEERHXLD, MAMUNE—REIERXS.

% BEIKA Tips
SNREEBICAEMENEF. DRESSEERR, SIEMER, BRE

ROSEIIR, CRIFZTR. BIRRIA,

BEIKA™ STANDARDS www.beikamassage.com



¥ FEFEFR

SRESI=1MET5:

« ASSIRIREEE EIE,
- REFERMENET.
« BERXOBERIIFNSRRL,

SH%> (Practice)
B S =R :

Welcome back!

It's great to see you again.

How have you been since your last visit?

We'll focus on what you need today.

Today's Golden Sentence

A warm welcome makes every returning client feel valued.

—ERRAIIE, SitEuEE

BEIKA™ STANDARDS

RS2 R EE,

www.beikamassage.com
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 77 | Please Have a Seat

BT

SKBSE (Scene)
MEIETHEREE, RENSESEESEMEZSLAEREXTEHLRZ, SFHRE
DT SR,

259

—EA5R. ERRIENS, BEEIIIEREIRL, BRI HRTEEINETE.

SBH#%ZUEE (Essential Sentence)

Please have a seat.

HE—T,

EFREL: MEIEERE, FERIEFIR,

BEIKA™ STANDARDS www.beikamassage.com




HET{EXiE (Dialogue)
Receptionist:

Welcome to BEIKA Massage!

Client:
Hi. | have a 2:00 p.m. appointment.

Receptionist:

Wonderful. Please have a seat. Your therapist will be with you shortly.

Client:
Thank you.

Receptionist:

Can | get you some water while you wait?

Client:

Yes, please. That would be great.

EET{EIIR (U.S. Workplace Practice)

EEEREE, BIeBEESTMNEISMEEREXER, FHEMHIRFK, ZRakmHE
LHRRS. ERFESEH/ oMM, TEARBSISRIRBAER, LLEEERE
TREREMA.

BEIKA™ STANDARDS www.beikamassage.com
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% BEIKA Tips

AERQUE “Sit down.” , EAITEIRERE, {FA “Please have a seat.” &1
R, BiiR, BREERSTISRENNFREASR. aTrEFNEHEEK, aTEs
BB RANZE Lo,

¥ FEFEFR

SREI =115

&

T ES TN
- SNMEFEHFHZ.
« EEHRMIRAKEEAIRS.

(-]

&SR3 (Practice)

£
. — 261
A =iR:

Please have a seat.
Your therapist will be with you shortly.
Can | get you some water?

Thank you for waiting.

Today's Golden Sentence

A comfortable wait is part of a great client experience.

FFERYFR, BRNRREARAI—ERD.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 78 | Your Therapist Will Be
Right With You

SRR S Bk

262

SXKAIIHS (Scene)
MESEfE, REDA G ERIE Ry =akNIEER —(IM%E, LY, siasmELl
S ERNMERERZ, FIMENERENRRMESITE,

B RERBSEEFER, TR IENAEER, WA TL. MERIIRS.

SHA#%IUEEE (Essential Sentence)

Your therapist will be right with you.

ERRBINS LTk,

{EFRRIHL: PRI QEAR X RS,

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Receptionist:

Welcome! Please have a seat.

Client:
Thank you.

Receptionist:

Your therapist will be right with you.

Client;

No problem.

Receptionist:

It should only be a few more minutes.

Client:
Great. Thank you!

EET{EIIR (U.S. Workplace Practice)
EERSTUAMFEREEES/ oM, UEESEHRBPER. SFMEETRS
REMA, BEBHRERR, ILEFTEEINEN.

% BEIKA Tips
NI EFEIL Lo, rTLAERNRBEAETE, #Ig0: “It should only be
about five minutes.” INRATEIEZA, BN KIS EMEEHIER.

BEIKA™ STANDARDS www.beikamassage.com
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¥ FEFEFR

SREI =115

« ERNRIEREIMRIRMESITE.
- NRFESR, BHRIIFFRTRIEL.

« IRERIFHEINREES.

SH%> (Practice)
EEES =R:

Your therapist will be right with you.
It should only be a few more minutes.
Thank you for your patience.

We'll be with you shortly.

Today's Golden Sentence

Keeping clients informed makes every wait more comfortable.

NEFEREEER, SlFFREENER,

BEIKA™ STANDARDS www.beikamassage.com
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 79 | Can | Get You Some
Water?

RRIEIGEIMKIS?

SXKAIIHS (Scene)
MEREE, EFFHETRSIZESERE, BIeEdRE N LAEHRE—RK,

LR, THIRAR A E T ARG . RARE—MEE03,
ARG RS RME L, S AORER.

SHA#%IUEEE (Essential Sentence)

Can | get you some water?

BELAHEKID?

{EFRRIHL: PEEEEHR. REER/GEESEIER.

BEIKA™ STANDARDS www.beikamassage.com
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HET{EXiE (Dialogue)
Receptionist:

Welcome! Please have a seat.

Client:
Thank you.

Receptionist:

Can | get you some water while you wait?

Client;

Yes, please. Thank you.

Receptionist: 266

You're welcome. I'll bring it right over.

Client:

| appreciate it.

EET{EIR (U.S. Workplace Practice)
EEHREER SPA BERIRHIKFK, BURRIRERRSEMERING, XE—
TUE WRIRRSS AT, e LSRR S RS B B AT E AR,

BEIKA™ STANDARDS www.beikamassage.com



% BEIKA Tips
NREHRMESTIRG, FTLUH—E18E:  "Would you like water or tea?”
NERFRTFTERME, WalLIRIEBBER. XBEERXOME, MV

i

¥ FEFEFR

SREI =115

- ENAEEEESHEIRAK.
RGN BAAESIRMHAR .
« REEIREEEIEFP.

&SR3 (Practice)

£
. — 267
A =iR:

Can | get you some water?
Would you like some tea as well?
I'll bring it right over.

You're very welcome.

Today's Golden Sentence

Small acts of kindness create memorable client experiences.

MARIMEOIRSS, FHERSAMES.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 80 | Thank You for Waiting
R SR OS5

SXKAIH= (Scene)
ERENSES | oHEIESTE, SEi—\MEHLZER BfERRES, XA,
FROEMEANOFS, EXERERIEERE NAIRSBAUX.

268

—OERARE, BEBERSEHRIIAE, BIMERZIWEE.

SHA#%IUEEE (Essential Sentence)

Thank you for waiting.

NSRS

eI MEFT/LoE, REMHREEMEERIS FX SIS 8B,

BEIKA™ STANDARDS www.beikamassage.com




HET{EXiE (Dialogue)
Therapist:

Thank you for waiting.

Client;

No problem.

Therapist:

| appreciate your patience. Your room is ready now.

Client:
Great. Thank you.

Therapist:

Please follow me.

Client:

Sure!

EET{EIR (U.S. Workplace Practice)

EERS T E A TREMENmIL (Thank you for waiting.) , TIAERE
B, XHBRATEE, HiLIBREER. B2, ESENERK, BEE—
SRR REINSIE.

BEIKA™ STANDARDS www.beikamassage.com
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% BEIKA Tips

WMNERZHERE Lo, 5 “Thank you for waiting.” BIAE], WNSREEHATEIRE,

BJLAG:  “Thank you for your patience, and I'm sorry for the delay.” EipfiR

BRIER, SlEEEZIERE,

¥ FEFEFR

SREI =115

« DRI RO O,
- ERIRACSEENE,
« PIESE ISEEHNIGITE.

SH%> (Practice)
B S =R :

Thank you for waiting.
| appreciate your patience.
Your room is ready now.

Please follow me.

Today's Golden Sentence

Gratitude turns waiting into a better experience.

—R BRI, BELLHITRREFRIIRIE.

BEIKA™ STANDARDS

www.beikamassage.com
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REFEFS) MERIE 100 MERBRHEAL ST
8 [BEIKA HETESEE] YouTube $5iE, IRFESEEISIEREEATTID
Josh, #3HE. BANEATELRSSRETIERIA.

YouTube: BEIKA IRET{/ESRE

BEIKA -- YouTube#iii&
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Continue Learning with BEIKA
WS ANEZRERR

BEIKA -- R{SiTIRF>

Learn the Language. Deliver the Experience.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 81 | Are You Paying with
Cashor Card?

MERN SR ERIR?

272

SXKiIBS (Scene)
REERE, AIEBESIEIMETRKEK. EEREESEE NINOFA 2SR
. B RHNE.

FLEIBIEMIRGTN, HEISHETHIR, BEWRETRIE L.

SH#ZUEE (Essential Sentence)

Are you paying with cash or card?
BERI SR ERR?

{EFRRIHL: REELERE, NME/IEEKA.

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Receptionist:

| hope you enjoyed your massage today.

Client:
| did. Thank you.

Receptionist:

Are you paying with cash or card?

Client:
I'll pay by card.

Receptionist:

Perfect. You can insert or tap your card right here.

Client:
Thank you.

EET{EIR (U.S. Workplace Practice)

EEMEERERRTRRFIXM. RIaBEASRIREERIFMIo,
mEERAE. afE, TIEAR—RSUES|ISIHE. INEEF—EiRE.

BEIKA™ STANDARDS

www.beikamassage.com
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% BEIKA Tips

5[ “cash or card" BEERBEA. REINNFRL. WREHF Apple Pay
EEMEFT, ATLANFIREE:  “We also accept contactless payment.” {#
FESBA, FEEEMETA.

¥ FEFEFR

SREI =115

« FoREIEE S RAVENA.
- ALERIBETRT .
- BRI SIE AR REE TR,

&SR3 (Practice)

£
. . 274
A =iR:

Are you paying with cash or card?
I'll pay by card.
You can tap your card here.

Thank you, and your payment is complete.

Today's Golden Sentence

A smooth checkout leaves a lasting final impression.

IEEIERKRAE, SBR TNRFRIRISEIS.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 82 | Would You Like a
Receipt?

SR BERES?

275

SXKAIIHS (Scene)
TG, BIeBEESEMEEEHTERNIE. EARARZMESIEEFER IR
(Email Receipt) , {B{BEARD AFBLE2EHKFRKIE.

FLERIAEERIREY, RESLEEMGIE R INTCE, (RN T RETRIBRSS .

SHA#%IUEEE (Essential Sentence)

Would you like a receipt?

EFEBRWES?

{EFREIHL: BEZeAfIE, BREEFEREEEFIEE.
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HET{EXiE (Dialogue)
Receptionist:

Your payment has been approved.

Client:
Great. Thank you.

Receptionist:

Would you like a receipt?

Client;

Yes, please. An email receipt would be perfect.

Receptionist:

Absolutely. I'll send it right away.

Client:

Thank you very much.

EET{EIR (U.S. Workplace Practice)

EXEREBRETNANMEEEFT LR, FHRARRIIERFE FUIERERE,
Mk ZMERFE IR, FEALERE, WEIBEMER.

% BEIKA Tips

NS EHSIFERTFUGE, TLUH—EE:  “Would you like a printed receipt
or an email receipt?” (SEEIAMIERE, SIRSEL, PR RKIREE.

BEIKA™ STANDARDS www.beikamassage.com
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¥ FEFEFR

SREI =115

« TR EMAREGRELE.
- IRARRREE FIGREIRIT (JNEARA) .
« AR BRI R BERER R,

SH%> (Practice)
EEES =R:

Would you like a receipt?
Would you like a printed receipt or an email receipt?
I'll email it to you right away.

Thank you, and have a great day!

Today's Golden Sentence

Small details make the checkout experience more professional.

MERIARSS, ILEKREEINE L,

BEIKA™ STANDARDS www.beikamassage.com
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BEIKA Official Book Series
(FREEZIE 100 PMECAAGE)
Quick Start Edition

Scene 83 | You Can Add the Tip
Here

SO LA BT /NS

278

SXKAIIHS (Scene)
EEERRERE, MEFERRIT RO, BESEI®RineShE HES/\E
(Tip) .

RIEEEREMNIABA. ARG ISEETMOITME, MARENEKRZ
A3/,

SH#%UHEE (Essential Sentence)

You can add the tip here.

ERILIEXBIRE /N,
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{EFRRIHL: PREERRIT RENK, FTEH/NEIESH.

HSET{EXiE (Dialogue)
Receptionist:

Your payment has been approved.

Client;
Great.

Receptionist:

You can add the tip here if you'd like.

Client:
Thank you.

Receptionist:

Take your time.

Client;
All set!

EET{EIR (U.S. Workplace Practice)

TXE, RERSEREEXINENIR, BSMEMEETRE. TIFAR—R
ALIEEEH, BASER, MELRRBESMNE, L= B R,

BEIKA™ STANDARDS

www.beikamassage.com
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% BEIKA Tips
FEER “If you'd like.” B “When you're ready.” 3Rik, BRiLEREIE
H. TEFHCMEBRNERER, BAZEEMEESH IR,

¥ REFEFR

SREI =75

« HSRIRBESE,
L= T ERIRA A BFeRls AT,
TR BRHENT RS,

SH%> (Practice)

A =iR:
280

You can add the tip here if you'd like.
Take your time.
Let me know when you're ready.

Thank you!

Today's Golden Sentence

Professional guidance makes every checkout feel comfortable.

Tl BRARIEIS, SEKIREEINEIREE.
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 84 | Thank You So Much
B2 NINPE S

SXKAIH= (Scene)
METHAAE, —OERARGS B NENRSE E—BR. KIFNTS,

281

EXEERETI, BSMEAISEE—TMREARIRSHN. REAFERK, &
B, EifkBDE],

SHA#%IUEEE (Essential Sentence)

Thank you so much. We really appreciate your support.

IFHEREE, Bl IRAVMRREIERISHS.

{EFRRIHL: PEZeRdmG, FUSRRIARGH SR AR,

BEIKA™ STANDARDS www.beikamassage.com




HET{EXiE (Dialogue)
Receptionist:

Thank you so much. We really appreciate your support.

Client;

You're very welcome.

Receptionist:

We look forward to seeing you again soon.

Client;

See you next month!

EETEIE (U.S. Workplace Practice) 282

EXERIRSHRT, BETANTE, TEARBRESERRARSE.
AFEEERRSE. BA. @GRS, INE—afEFHRRE, MATLIIED
EMKITTEET AR IBAS R,

% BEIKA Tips
RAGNERT, (REHMSSAIBEARNESEDHE.,

FREERSEE:
We appreciate your support.

—REHRIBSIEERE®. ZEHUUBRFENSHIE F—RIEIEXE.
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¥ FEFEFR
SREIJ=HT5:

- ERRSIE
- NMERESZESERE
- K. BRRNEIEERERTE.

#.3] (Practice)

%
A =iR:

Thank you so much.
We really appreciate your support.

We look forward to seeing you again soon.

Today's Golden Sentence

A sincere thank-you leaves a lasting impression.

—HOEIRMESRRS], BEELMEE TRIFAIRGEISR.

BEIKA™ STANDARDS

www.beikamassage.com
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 85 | Have a Safe Trip Home
fE—E P

SXKAIH= (Scene)
PR TopkiEN. EREFE, —OiREERReE A RS E FRENG S,

284

EXERERBESMME—RYR, EIEF—X, FRFRANE, XMER
RISRIREE LIS HEMIRIOEETT, BERZEKIXER,

SHA#%IUEEE (Essential Sentence)

Have a safe trip home.

RIs—IBF =,

{EFRRIHL: PEREIERT, TIeRS1T. FEERRERTT, EALUER.
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HET{EXiE (Dialogue)
Receptionist:

Thank you for coming in today.

Client;

Thank you. | had a wonderful massage.

Receptionist:

Have a safe trip home, and we hope to see you again soon.

Client:
Thank you. Have a great day!

Receptionist:

You too. Take care!

Client:
Goodbye!

EET{EIR (U.S. Workplace Practice)
SERSITWAFEENERINES. TIEARBESR(ER "Have a safe trip
home.” | “Take care.” . "“Have a greatday.” & "See you nexttime.”
FRIK, IMEHERIRIIRZETT, A8 "Bye” .

BEIKA™ STANDARDS www.beikamassage.com
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% BEIKA Tips

HIEERRT, REHMSE. IRMn, FRENREMZEREERREE. fisnaX
AL “Have a great day.” , B ERILAR “Have a great evening.”  HNEREMZE
FFLEEFF, “Drive safely.” HRREARNFEL.

¥ FEFEFR
SREIJ=NHT5:

%3] (Practice)

%
\ . 286
RS =R

Have a safe trip home.
Take care.
Have a great day!

We hope to see you again soon.

Today's Golden Sentence

The final goodbye is the first step toward the next visit.

—XBEEISER, ME T RBIFA.

BEIKA™ STANDARDS www.beikamassage.com



REFEFS) MERIE 100 MERBRHEAL ST
8 [BEIKA HETESEE] YouTube $5iE, IRFESEEISIEREEATTID
Josh, #3HE. BANEATELRSSRETIERIA.

YouTube: BEIKA IRET{/ESRE

BEIKA -- YouTube#iii&
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Continue Learning with BEIKA
WS ANEZRERR

BEIKA -- R{SiTIRF>

Learn the Language. Deliver the Experience.
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BEIKA Official Book Series
(IZEETEE 100 NTHIZE)
Quick Start Edition

Scene 86 | Are You Interested in a
Gift Card?

REIGERW AL E-RIS?

288

SXKBBE= (Scene)
REZEIZEEESIRM Gift Cards (fLA&) , MEATREWLIELERA. AR,
BE, BEFEATEILY.

SEX SRAHREMIRHERS, JUABAS IR EESLE T, FRESEER
ARSI E MAE LAUSERIREERSS .

BRARAEHEE, MEILMEAE: it LUBERRERIL E L ES
BlIA.
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SHZ RIS (Essential Sentence)

Are you interested in a gift card?

BEXBWLALmRE?

{EFRREIHL: PREENK. THRIY, BEMEEaEFLmiEE.

HET{EXHE (Dialogue)
Receptionist:

I'm glad you enjoyed your massage today.

Client;

| really did.
289

Receptionist:

Are you interested in a gift card? They make wonderful gifts.

Client:
Actually, that's a great idea.

Receptionist:

We can prepare one for any of our services.

Client;

I'll take a gift card for a one-hour massage with an add-on, please.

BEIKA™ STANDARDS www.beikamassage.com



EET{EIR (U.S. Workplace Practice)
Gift Cards 2XEIRSZTIHERRIEILITI

EREER, LIRS RSRREREAN ARG T, FREEEEREES(ES

FLAIRYBRSS L.

BIMIENRFEN, LEECRERER

% BEIKA Tips
NBFLE T, ATLARIEERBIE:

They make wonderful gifts.

PRIETRIEIE ERISEPR RS T E SRS AR LR,

BWSL, MARHIEHEE.

RE—TNMERSAS. FILMERNES Gift Card, BIRIEMEGELkERAFRD

m-o

¥ REFEFR

SREI =TT

 SHBAEXS BRAIIRSS HE.
- BANE Gift Card 2—FERLIERE,

o RIEEERISCRIRS I E A=A RESRY Gift Card,

SH%>S (Practice)
ESEES =R:

Are you interested in a gift card?

BEIKA™ STANDARDS

www.beikamassage.com
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They make wonderful gifts.
We can prepare one for any of our services.

I'll take a gift card for a one-hour massage, please.
Today's Golden Sentence

A gift card lets you share a relaxing experience with someone you care

about.

LR LIRS — R D LB SR URIA.

201
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 87 | Gift Cards Make Great
Gifts

(Lan FERZEAYALY

SXKAIIHS (Scene)
LREIEEPEAIRT, LR —FhiEER X SXRIPATSEER,

EXEREREEROMENBRELR TESFAER. T H. SR,
BERAEHEH, MEFIREHRE—DEANX ORI L.

SHA#%IUEEE (Essential Sentence)

Gift cards make great gifts.

FLanRRRERAD.

{EFREIHL: RRENErLmRRAE SRS X TIEF LAY,

BEIKA™ STANDARDS www.beikamassage.com
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HET{EXiE (Dialogue)
Client:

I'm looking for a gift for my mom.

Receptionist:

Gift cards make great gifts.

Client;

That sounds perfect.

Receptionist:

Many of our clients purchase them for birthdays and holidays.

Client: 293

I'll take one, please.

Receptionist:

I'd be happy to help you with that.

EET{EIR (U.S. Workplace Practice)

£3EE, Gift Cards BRSWIAMMZ—. KELRFAEEEEH. 8%,
RFED. 2D, BABLURBSZID. BSsiik. MEERILER, EABHL
AR LAB HZHFsEFRRTE,

BEIKA™ STANDARDS www.beikamassage.com



% BEIKA Tips

NEFLm RIS, FTLGERETRARERIGTIEALERE, MARREBNS. o

LABSASE:  “Many of our clients choose gift cards because they're

thoughtful and easy to give.”

¥ FEFEFR

SREI =115

« TREREELER.
« NELM FESHIERZS.
« EnipEireRlm FREEVER (WEHIRA) .

SH%> (Practice)
EEGI=R:

Gift cards make great gifts.

Many of our clients buy them for special occasions.
I'd be happy to help you choose one.

It's a thoughtful and relaxing gift.

Today's Golden Sentence

The best gifts create lasting memories and meaningful experiences.

BT, AREMMm, BEREFRIRRSEIZ.

BEIKA™ STANDARDS www.beikamassage.com
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 88 | We Have a Holiday
Special
AW EET HILE

295

SXKiIBS (Scene)
EEREESERED. RFED. ZiH. BATED HEEERSITERIEE.

SMEEK. SIRSHWErLA R, TUBANMESINTENS, iLRET
REIEERFRIER), TIARREIRHEE.

SHA#%IUEEE (Essential Sentence)

We have a holiday special.

HMNAEETHRILE.

{EFRRIHL: PEEEED. WEALm REERI N B SRR,

BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Receptionist:

By the way, we have a holiday special this week.

Client:
Really? What's the promotion?

Receptionist:

We're offering a special bonus with select gift card purchases this week.

Client;

That sounds like a great deal.

Receptionist: 296

Would you like to hear more about the offer?

Client:

Yes, I'd love to.

EET{EIR (U.S. Workplace Practice)

XERREEES T ARHIRUE. REENEEELILGE REE. SRR
BERIMNAEX. MESREE T HXLEN, EESMEAR. EiEHINELI.

% BEIKA Tips

SaMEEEENE, BEENAEINE. ERRBINEIR. ERFMHR
FRERERNME, BR—RNBEZHD.

BEIKA™ STANDARDS www.beikamassage.com



¥ FEFEFR
SREIJ=HT5:

- BRIENTRHIE.
- HERIESIRBILERNSE
s UEBITREERSE.

#.3] (Practice)

%
A =iR:

We have a holiday special.
Would you like to hear about it?

This offer is available for a limited time.

I’d be happy to explain the details. 297

Today's Golden Sentence

A timely promotion adds value without adding pressure.

BRI MBIAR, TLUBINGHE, MASIEINES.
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 89 | This Promotion Ends

Soon
AIRICEBRIIE SR

298

SXKAIIHS (Scene)
NARILER, NrE2uBBESCE IEHERFIENSE, RihERAMEEINE

o

EEREREENROERY, BESRERSMSELLEH, LEa7ErE
E Y

SH#%UHEE (Essential Sentence)

This promotion ends soon.
RIRIEBRIGE R,
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{ERARIHL: M ERRAIUE. FlanKiEsnET BIEHER.

HSET{EXE (Dialogue)
Receptionist:

Just so you know, this promotion ends soon.

Client:
When does it end?

Receptionist:

It ends this Sunday.

Client: 299

Good to know. | think I'll take advantage of it today.

Receptionist:

Of course. I'll take care of that for you.

EETESIE (U.S. Workplace Practice)
XERRERFEARMNE, BBEPMmHRIPERERE, MAR I EERE.
#ERH. ELRYEMERBEHE(EE, BiLMEESZMHRE.

% BEIKA Tips
NMEBRASTESIRT, 1RBBERELLERTE], 580 “This offer ends on Sunday.” &
BERASKHIRSUIIREX, ILEFZENME. SWAIRS.

BEIKA™ STANDARDS www.beikamassage.com



¥ FEFEFR

SREI =115

- EFNRBBEELL R,
« MERIE, H[FFRDE B,
« WEALER, MOMERSIIRIN.

SH%> (Practice)
EEES =R:

This promotion ends soon.
The offer ends this Sunday.

Take your time.

Let me know if you have any questions.

Today's Golden Sentence

Honest information builds lasting trust.

B3, ERRER, A8 KARGEE.

BEIKA™ STANDARDS

www.beikamassage.com
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BEIKA Official Book Series
(IZEEEEIE 100 NSCAZE)
Quick Start Edition

Scene 90 | Let Me Tell You About
Our Special Offer

LRSI A — T RANBIREDN

301

SKRIHZR (Scene)

HEFRIEE, anERREEMEN, TEARBLIESE. RN EH
B&ESM.

MERNBARIT R, MELHME 7 EINE. EREMMEEEIRERIM
B, LLEREE CREKEHIERE.

SHA#%IUEEE (Essential Sentence)

Let me tell you about our special offer.

BN BTN RIED.

{EFRRIHL: EEAEsEs. WErlm. SIS REEK.
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HET{EXiE (Dialogue)
Client:

Do you have any specials right now?

Receptionist:

Yes! Let me tell you about our special offer.

Client;

I'd love to hear about it.

Receptionist:

This month, we're offering a special bonus with select gift card purchases.

Client: 302

That sounds like a great deal.

Receptionist:

Would you like to hear more about the details?

EET{EIR (U.S. Workplace Practice)
EXEMZEEBR TRAREY, EFEWEE. BENNE. TEARSEIEK

FEER, FRBAERE, MAR—RNABIZER. BEEMSEE, 2RI
ARSSRIEEFEN.

BEIKA™ STANDARDS www.beikamassage.com



% BEIKA Tips

MANERT, R GRS — IEAUREHNE — &1EE8"

A, WNRMEERIRENE, UIRERIERAI, AERFEEHEH,

¥ REFEFR

SREI =75

« FSIPARE RSB RE T .
- RER, BRRIESNENE.
- BEHERE, MaHEEN.

SH%> (Practice)
B S =R :

Let me tell you about our special offer.
This promotion is available through the end of the month.
Would you like to learn more?

Please let me know if you have any questions.

Today's Golden Sentence

Great service informs, never pressures.

MFHEIRS ERMER, TAREINES.

303
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REFEFS) MERIE 100 MERBRHEAL ST
8 [BEIKA HETESEE] YouTube $5iE, IRFESEEISIEREEATTID
Josh, #3HE. BANEATELRSSRETIERIA.

YouTube: BEIKA IRET{/ESRE

BEIKA -- YouTube#iii&
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Continue Learning with BEIKA
WS ANEZRERR

BEIKA -- R{SiTIRF>

Learn the Language. Deliver the Experience.
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 91 | Would You Like to Join
Our Membership?

ERENMABKANINERIG?

305

SXKAIIHS (Scene)
LMENSRITHIRCGE, BEZERK, SENaRNEIIsRRSE, aig
TLAEAN BRIt

EERERBESEGERNNTINASREE, LS THRIRNE, EENE
Hithsehrla, FHMEETREZEIA.

SH#%UHEE (Essential Sentence)

Would you like to join our membership?

BREIIAREANSRIG?

BEIKA™ STANDARDS www.beikamassage.com



(ERRIHL: MELEK. EENME. BESRRE, ETEHRETER.

HSET{EXiE (Dialogue)
Receptionist:

I'm glad you enjoyed today's session.

Client;

It was wonderful.

Receptionist:

Would you like to join our membership?

Client: 306

What are the benefits?

Receptionist:

Members receive discounted massages and exclusive monthly benefits.

Client;

That sounds interesting. Please tell me more.

EET{EIR (U.S. Workplace Practice)

XERSZEERAERE. SRBERAGE, EXMBNE. 2REBEMNE
FHMER], TFARBHEITCHDMEEGENE, BNMASRAS, ILREETR

TGN

BEIKA™ STANDARDS www.beikamassage.com



% BEIKA Tips
NERRES, NERRAERIAMEHNEENGE, GBS, MEERNSE
Bfarl, MAZBALRZEIINA.

¥ REFEFR

SREI =75

- AREEXRBEEERHREFTKIINBEER.
« FHEREEE.

- BERIESNMASRNE.

SH%> (Practice)

A =iR:
307

Would you like to join our membership?
Our members enjoy exclusive benefits.
Would you like to hear more about it?

There is no pressure at all.

Today's Golden Sentence

Membership is about ongoing value, not just lower prices.

SRHERME, ETFEEREESECHRSSNEE, MAXXENMEILER.
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BEIKA Official Book Series
(IZEETEE 100 NTHIZE)
Quick Start Edition

Scene 92 | Our Members Receive

Exclusive Benefits

SR EZTEREEF

308

SXKAIIHS (Scene)
LMERRNSRITHIESGERS, T—PMEERNAERENRESINEEEF.

FREEEENZ AN BEARE, MREEHIIMEHNSRNE, MR, AR
SEEMENHITNAE

SHA#%IUEEE (Essential Sentence)

Our members receive exclusive benefits.

HNNERAIZZEREEF.

{ERI: MERESRABTHAE THSRNEN.
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HET{EXiE (Dialogue)
Client:

Can you tell me more about your membership?

Receptionist:

Of course. Our members receive exclusive benefits.

Client:
What kind of benefits?

Receptionist:
Our membership includes discounted massage rates and other member

benefits.

Client:
That sounds great. I'd like to sign up.

EETESB (U.S. Workplace Practice)
EEMEMASRE, BEXEKBNE, MAMENMEEE. TEARBESBE
B BEENAXANEBSEEN, iILmEBTHMESESHCHEK.

% BEIKA Tips

NESRENRT, LTRBEERS I DRIREI=NER, AFE RN EREHET.
BERR RS IFEERBRINE, ARSI,

BEIKA™ STANDARDS www.beikamassage.com
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¥ FEFEFR

SRESI=1MET5:

- RERIESNMRSRER.
« BFSLhrR RNE SFEENME.
« MPOERIZMERIEE, A2T L.

SH%> (Practice)
B S =R :

Our members receive exclusive benefits.
Members enjoy discounted massage rates.

You'll also receive special promotions.

Would you like me to explain the membership in more detail? 310

Today's Golden Sentence

Real value keeps clients coming back.

HIFRYNME, ZREILIREFEREEK,

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 NSCAZE)
Quick Start Edition

Scene 93 | Thank You for

Renewing Your Membership

—- Vvl A —l
RO IS TSR

311

SXKiIBS (Scene)

YMZRESITSRET, —AERAIRET eIt RS2 B CRUSESF = EIE
%J‘I_I.lo

THRARETE, TARRIRE SR EEReRIRS, HEEENES R
KA AT LABERTE14).,

SH#%UHEE (Essential Sentence)

Thank you for renewing your membership.

RS 2R,

(ERRIHL: ETsREDT SRIAR LS RIRSSHT.
BEIKA™ STANDARDS www.beikamassage.com



HET{EXiE (Dialogue)
Receptionist:

Thank you for renewing your membership.

Client;

You're welcome. I've really enjoyed being a member.

Receptionist:

We're glad to hear that. We truly appreciate your continued support.

Client:
Thank you.

Receptionist:

Please let us know anytime if you have questions about your membership.

EET{EIR (U.S. Workplace Practice)
FRRFIIRS S, TRSITEEMNRGMERLERFEAR, B2 ERNEFEE
H. FARME SR T #ECHNSRNEURGERSERE,

% BEIKA Tips
Bl RENTRS, (RIFRAER. HiRElel. JLAENRERS, NXSRINE.
FRZ9sNKF B HaalRR, &ReTLARGRTEE,

X

H

BEIKA™ STANDARDS www.beikamassage.com
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¥ FEFEFR

SREI =115

« HFIARE T e RERNE.
- IREEMES DR AT LARERS &1,

SH%> (Practice)
EEES =R:

Thank you for renewing your membership.
We truly appreciate your continued support.

Please let us know if you have any questions about your membership.
313

Today's Golden Sentence

A good membership experience continues after sign-up.

RFHNSRAE, FNEMASRIEHER.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 94 | We Miss Seeing You
Fefi RIS

SKBSE (Scene) "
UMBCLE—ERMEREEIER, rILUBEME A ERNBERE A H I TELAY
[E4E/a8E,

BRRIKHIREIERIERY, NMRFER. KE, FAHEED, FLIEETRER

BRI,

SH#%UHEE (Essential Sentence)

We miss seeing you.
BAMRIESE,
{EFREL: EMEKAYERENER, BIEE. HMEEEEIRERER,

BEIKA™ STANDARDS www.beikamassage.com




HET{EXiE (Dialogue)

Text Message:

BEIKA Massage:

Hi Jessica! We miss seeing you and hope you've been doing well.

Client;

Thank you! I've just been very busy lately.

BEIKA Massage:

We completely understand. We'd love to see you whenever you're ready.

Client;

I'll book an appointment next week.

BEIKA Massage:

Wonderful! We look forward to seeing you again.

EETESIE (U.S. Workplace Practice)
EECVESFHMEREKIAREIGNNE, BERBEXRODSHERXR, MAEE
BE#E. Bifl. KESESESZIIMERERERERK,

% BEIKA Tips

RREMER, REXRD, BRiBEE, BRER "NTAXAXREK" Fiki
EEENRNE, MEEE WSS ERER" .

BEIKA™ STANDARDS www.beikamassage.com
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¥ FEFEFR
SREIJ=HT5:

We miss seeing you.
We hope you've been doing well.

We'd love to see you again.

' ' 316
Whenever you're ready, we're here for you.

Today's Golden Sentence

Thoughtful follow-up keeps the door open for clients to return.

BEHRIEEEEE, ILIEEAFEANEE CE AT LAERE,

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 95 | We'd Love to Welcome
You Back

SULENERNEIES

317

SKRIHZR (Scene)

HEMEEFMAYSEREIERN, —ORERWIDEEE I BIRZEIBC—E
WIcE. WHEW.

XEREEIFEENSKPMERFRIFIXR. WHMEBRERR, MYEEEE
FEAR, BETFEIIKEREE.

SHA#%IUEEE (Essential Sentence)

We'd love to welcome you back.

PN ULEEYNE

(EFARIH: EEEEHNLY. RSEIGEEHEXEE.
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HET{EXiE (Dialogue)
Receptionist:

It's wonderful to hear from you again.

Client;

I've been meaning to come back.

Receptionist:
We'd love to welcome you back. When would you like to schedule your

appointment?

Client:

How about next Friday?
318

Receptionist:

That works perfectly. We're looking forward to seeing you again.

Client;

Thank you! See you next week.

EET{EIIR (U.S. Workplace Practice)
EERSTUHHENILEREFEZIEER. TEARBESRE "RENEX
HEME" "WDERR" SFWRIIEE, MAREEMEATARARER. XK
ENRILNESREIKIIXR.

BEIKA™ STANDARDS www.beikamassage.com



% BEIKA Tips

WREMERIER, JAEEMEESE, ARAGEERIMIIRS. ERBER
XD, MARHEE, LS B RS HIYRNE.

¥ REFEFR

SREI =75

- BHiRIBE R AR B,
« RIEHISBIRIBHARSS.,
« FIRRIR. IBRRANEIEERIAE.

SH%3 (Practice)

4
A =iR:
319

We'd love to welcome you back.
It's great to see you again.
We're looking forward to your visit.

Thank you for coming back to see us.

Today's Golden Sentence

Every warm welcome is the beginning of a lasting relationship.

FREIRRIRIE, #HE—RIKEIXRFTA.

BEIKA™ STANDARDS www.beikamassage.com



REFEFS) MERIE 100 MERBRHEAL ST
8 [BEIKA HETESEE] YouTube $5iE, IRFESEEISIEREEATTID
Josh, #3HE. BANEATELRSSRETIERIA.

YouTube: BEIKA IRET{/ESRE

BEIKA -- YouTube#iii&
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Continue Learning with BEIKA
WS ANEZRERR

BEIKA -- R{SiTIRF>

Learn the Language. Deliver the Experience.

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 96 | Thank You for

Choosing BEIKA
Rt f&izet® BEIKA

SXKBBE= (Scene)

PSR B RS RS, RE—0REEEE ARRIALE LEHITS.

EERENBESRSIMEILEE CRIEHE, MANNBRIRNER, BiRERA
Rk, BEUBIEIRINEX mARATEFR, FA T —IRBEEY RIFRIER,

SHA#%IUEEE (Essential Sentence)

Thank you for choosing BEIKA.

RUHEIEE BEIKA,

{EFRRIHL: PRESTohlENK. HEEBIEAERGIERS. Bh4RT.

BEIKA™ STANDARDS www.beikamassage.com
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HET{EXiE (Dialogue)
Receptionist:

Thank you for choosing BEIKA today.

Client;

Thank you. | had a wonderful experience.

Receptionist:

We're grateful for the opportunity to serve you.

Client:
I'll definitely be back.

Receptionist: 322

We look forward to seeing you again soon.

Client:

See you next time!

EET{EIR (U.S. Workplace Practice)
EERSTUEERGME SE BCRE, MARRBSWITH, X%
IRBAMEHEIEEN, B 7 NREEENEE,

BEIKA™ STANDARDS www.beikamassage.com



% BEIKA Tips

ROIIERY, AILASEmEETR, ILEETERDSR. flan: “Thank you for
choosing BEIKA.” 8 “Thank you for trusting BEIKA with your care.” {##F
B, EiREDA.

¥ FEFEFR

SREI =115

BB IEIR R,
- REBMEAYSIE.
o RIXHIRFRRIRSS IS

&SR3 (Practice)

£
. N 323
A =iR:

Thank you for choosing BEIKA.
Thank you for trusting us.
We're grateful for the opportunity to serve you.

We look forward to seeing you again soon.

Today's Golden Sentence

Every thank-you strengthens the relationship with your clients.

F-aRl, HILRSERXAREINEE,

BEIKA™ STANDARDS www.beikamassage.com



BEIKA Official Book Series

Quick Start Edition

(ZEEZE 100 NEREHE)

Scene 97 | We Hope to See You

Again Soon
BERREXN2E

SXKBBE= (Scene)
MEBEIER, BRTRARE, EaJLUx E—aHIEFER N ENE.

EEIREEZLEFER “We hope to see you again soon.” ERIAWR
Y, XEEBA. KE, 8B ARRIRSE THRIRNERHR.

SHA#%IUEEE (Essential Sentence)

We hope to see you again soon.

HERRFRLEIE,

{EFRRIHL: PR, SRR, AIXROSTHESEFEE FHbART.

BEIKA™ STANDARDS www.beikamassage.com
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HET{EXiE (Dialogue)
Receptionist:

Thank you for visiting BEIKA today.

Client;

Thank you for taking such good care of me.

Receptionist:

We hope to see you again soon.

Client:
I'll definitely be back.

Receptionist:

We'll be here whenever you need us.

Client:

See you soon!

EET{EIIR (U.S. Workplace Practice)
SEMRSITWERABRR, FRAITIVERSR, Bl “"We hope to see you
again soon.” & “Seeyou nexttime.” , XHEMNFRAGFI TN, MASILHE

REIRERBXHE.

BEIKA™ STANDARDS

www.beikamassage.com
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% BEIKA Tips

FEEARNESAME. IRMEEEMAY T ™R, ALUE: "We'll see you

next month.” ; WIREBETL, NEHA “We hope to see you again soon.”

INEiE.

¥ FEFEFR
SREIJ=NHT5:

- BipEREHR R WL,
o ILEE RS EIRERT WL EIE,
- R, IRERRIIBESEERIRSS.

SH%> (Practice)
LS =i

We hope to see you again soon.
We'll be here whenever you need us.
Have a wonderful day.

Take care, and see you again!

Today's Golden Sentence

A sincere farewell opens the door to the next visit.

HiphIS5, #E F—XBEINAFSE.

BEIKA™ STANDARDS

www.beikamassage.com
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BEIKA Official Book Series

(1=

ZEHHE 100 L

)

-

Quick Start Edition

Scene 98 | Take Good Care of

Yourself
16 HR T E

&

SXKAIIHS (Scene)
REERE, BRTRSIMERLG, A E—9BR. IBEMNEERANNIRS.

RS, P, RS RURREIES], AU ‘Take care” 3 “Take

good care of yourself.” | FRiAREZEMFL,

SHA#%IUEEE (Essential Sentence)

Take good care of yourself.

IERIUFEC.

(EFRIHL: MEREE. REER. HHRSESREEEEF.
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HET{EXiE (Dialogue)
Therapist:

| hope you enjoyed your session today.

Client:
| did. Thank you.

Therapist:

Take good care of yourself.

Client;

| will. Thank you for the reminder.

Therapist:

Take care, and have a great rest of your day.

Client:

| will. See you next time!

EET{EIR (U.S. Workplace Practice)
EEENRSASES, “Take care.” #1 “Take good care of yourself.” #B
BB, RENERKIX,

% BEIKA Tips

ZERIRSHS, RIFRIARER, BRI, MRFERM self-care 7R, MNARIEM
ZEFER, FHRIFEREMNEISEER.
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¥ FEFEFR

SREI =115

« EABA. EREAVERIE.
- (RIFRIAER, FREEMAGINEN.
- ARE. BRNESERIXRS.

SH%> (Practice)
EEES =R:

Take good care of yourself.
Take care.
Have a great rest of your day.

See you next time.

Today's Golden Sentence

A thoughtful goodbye shows genuine care.

—HEik. RERS, WeEIIXIEEAIR L.
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BEIKA Official Book Series
(IZEEESIE 100 N SCAZE)
Quick Start Edition

Scene 99 | Have a Wonderful Day
HIGS KR

SXKAIH= (Scene)
MEBIER, —OERMERISEEE NN IRSINEE FEFAIREEIS.

330

EEERREE, TIEAREESIRIENEFIZSH "Have a wonderful day.” |
"Have a great afternoon.” 8% “Have a wonderful weekend.” , itZEwE

BRMEREYOBETT.

SH#%UHEE (Essential Sentence)

Have a wonderful day.

TSR,

(ERRIHL: MRS, SERFEE. REEEEFEEFlM4RT.
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HET{EXiE (Dialogue)
Receptionist:

Everything is all set. Thank you again for visiting us today.

Client;

Thank you for taking such good care of me.

Receptionist:

Have a wonderful day!

Client;

Thank you. You too!

Receptionist: 331

We hope to see you again soon.

Client:

Have a great day!

EET{EIR (U.S. Workplace Practice)

EERS T+ ENERNITIE. RIEARNE, TIEARSBREERX,
Blan_E4i% “Have a great day.” , BE_Eii “Have a wonderful evening.” , &
RNWEW "Have a great weekend.” , IXMILIAEENRE, SILMEREIFEY

AR}
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% BEIKA Tips

RIS ERERZOEE, EEER—TRIAES?
TrrakzBE, BRTLUE EENRIE, IHSBEEERE.

¥ REFEFR

SREI =75

« EHHERE AR,
- RIEREIEESENRIA,

« FIRRIR. MERAOTESERARSS.

SH%> (Practice)
B S =R :

Have a wonderful day.
Have a wonderful evening.

Have a great weekend.

Take care, and we'll see you again soon.

Today's Golden Sentence

A positive goodbye leaves a positive memory.

—ERRAIEE], KB TEFIENZ.
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BEIKA Official Book Series
(IZEEEEIE 100 N SCAZE)
Quick Start Edition

Scene 100 | See You Next Time
MR

SXKAIH= (Scene)
XEABFPNERE— M52, thE—XESZSKREHEINER—IE.

333

EEERREE, TIFARBESARNR. KENAASIMESE, Flal “See you
nexttime.” | “Seeyousoon.” B "Take care.” , XAMMNE—aESI, EFRIX

THIFBERERIRODE, NKEERXRE LRHNTS.

SH#%UHEE (Essential Sentence)

See you next time.

TR

{fEFRRIHL: PEREIE. SRAEE. EREEYE, BFAIRSER.
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HET{EXiE (Dialogue)
Receptionist:

Thank you again for visiting BEIKA today.

Client;

Thank you. | had an amazing experience.

Receptionist:

See you next time!

Client:
Absolutely. I'll be back soon.

Receptionist:

We can't wait to see you again.

Client:

See you soon!

EET{EIR (U.S. Workplace Practice)

EERSTWERARN. BRNARERM. “See you next time.”  FFA
RERME—EER, ME—MRARDARENSR. AIEMELEZAMAT
—IR, XAEBELL I IEZ SRR ERR,
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% BEIKA Tips

ERISWBEAMTF, BaRk. IRMRXRERINES, WWEXMNEARBERE TR
ZENS. NEMEEETMAYT—X, aILAiR: “See you next Tuesday.” iLi4
GEEN IS

¥ FEFEFR

SREI =115

- FRIAEARTS OB,
+ FRHSERNE.
LSRRI BT,

&SR3 (Practice)

£
. N 335
A =iR:

See you next time.
See you soon.
Take care!

We can't wait to see you again.

Today's Golden Sentence

Every goodbye is the beginning of the next welcome.

FRER, #HE T XRIRAYFS.
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FHR=Tpk (EREEE 100 MEBIGS)
FS=(R52 T BEIKA Official Book Series {(3&EEZEE 100 NSLABE)  Quick
Start Edition €[ 100 Ng=!

HEXWES, STA. MAEEREETFNERERS, SBHEMFREMSES
=iaE, RIreWEEN, SIEEIFRImER,

Learn the Language.

Deliver the Experience.

TR ERES A RARRTAS, Bel T T—RER!

BEFIGERIEFEAL ST
FE9# A [BEIKA IZETESLZE] YouTube 3Ti8, IRMESEEFIER
ial7lb Josh, ZEIH, BANENEELSSIRETERIX.

YouTube: BEIKA ZET{E5&ZE

BEIKA -- YouTube#fii&
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Continue Growing with BEIKA

www.belkamassage.com

Congratulations!

You've completed {100 Practical Massage English Scenarios) .

RERTTHIXAEFH!
REERIE, BHNEEZREIRINEINERS—T,

(BERIERYERIL AR, EEIEMAIRS TR, EMEE. REIRIvEE
A, URIEARKE B IS ERRESRL,

Your Growth Journey

BEIKA FHEFEHEANRENIE, NHENTIWFIR, —S—FERERI
KSR E IS,

WERE — BEID - WBRER — Bnarih - TEEEE
B — BEEER - SEEE

t Better Massage Careers
SNREGEENFIZETE, BEIKA XKERIE:

BEEEIFENEERETIFME, IRARSSEED. FFEiEaEHH
KHBEMV RS/,
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BiE:

EERET (RS

XE SPA REZEEFEE
EARSEWIRS R
Google Reviews SHR 52
v ZER\gENSKIAR

v WANSHR SR

S N NS

N "eZE" | E@ "SRS. 288, sHRIKEERME" .
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BEIKA -- YouTubeifiig

t Better Massage Businesses

INRECEKPERER, sETAESEN, BEIKA XKFRIZ:

BiNZESREESHE. REEW, HEVENEE. SHHNEER
%,
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KINEEERER =45

v BIHE
v B8y
v BIEEEES

SCRRSZAFEIE:

v Al Front Desk | BBiE. [BES5EFEF

v E&MASEFIRH

v Google Business SAMIEZERIH

v Google Reviews Sz [fRE«K

v RBIRS AN SIRE

v Al BIEHEHSEFES 339

vV FEEESTSERIM

N "sZBREC" | BSEEEMRS. EMEENEE.

BEIKA -- f{E1TH¥ >
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Our Mission

BEIEAREMIE,
MEHEATTIE,
S T1E,

BEEVEMRERESL.

Better Massage Careers.

Better Massage Businesses.

BEIKA™ STANDARDS
Learn the Language.
Deliver the Experience.

Grow Your Business.

Visit Us

www.beikamassage.com

© BEIKA™ Official Book Series

See you in the next stage of your journey.
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