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DAMION K. JENKINS, MSN, RN - NCLEX® STRATEGY & NURSE EDUCATION

Service Agreement

NCLEX® Strategies for Success — Self-Paced Online Program

Provider: The Nurse Speak

1. What You Are Enrolling In

The self-paced NCLEX® Strategies for Success program gives you independent access to the full online course, plus three
scheduled check-in calls with Damion. Your enrollment includes:

e All seven strategy modules, assignments, and the resources section
e The Next Gen NCLEX® section covering every NGN question type
e Course videos and written content

e Complimentary practice questions

e The Study-Life Balance Assessment

e The blueprint study guide you build in Lesson Three

o Test-anxiety resources

e Three 15-minute calls with Damion, described in Section 2

e Email feedback from Damion on questions about the material

The program serves both RN and PN candidates.

2. Your Three Check-In Calls
This program includes three 15-minute calls with Damion:
e Your assessment review. After you complete the Study-Life Balance Assessment, book a call to go through it together.

e Checkpoint one. After Lesson Three, to confirm you are applying the strategy before you move on.

o Checkpoint two. After Lesson Six.

You book these calls. I do not chase them.

Each checkpoint call must be booked within seven days of completing that lesson. A call you do not book within its
window is forfeited, and your access period does not extend to accommodate it.

These calls are check-ins on your progress through the program. They are not tutoring sessions. What that means: a call
confirms you are applying the method correctly and answers questions about the material. It is not a working session on
your weak areas, a review of your full practice question performance, or a personalized study plan built for you. Those are
tutoring, described in Section 3.

Apart from these three calls, the program is self-paced. There are no live classes and no standing appointments. You may

email questions about the course material between calls, and Damion will respond, typically within two business days.

3. Adding One-to-One Tutoring

One-to-one tutoring with Damion is available to self-paced students as a paid add-on, purchased separately and subject to
his availability.

Tutoring is where we review your incorrect answers together, build a plan of correction, and work it in real time. If you
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reach a point where the material alone is not moving you forward, that is the moment to add it.

Tutoring hours are governed by the separate one-to-one coaching and tutoring agreement, including its scheduling, missed-
session, and refund terms.

4. Your Access Period

You receive three months of access to all course materials, beginning on the date of purchase.

Access ends automatically when the three months expire. Plan your preparation accordingly — if your exam date is more
than three months out, consider when to start rather than enrolling and waiting.

Extensions may be available for purchase. Contact Damion before your access expires.

5. No Guarantee of Results

This program does not guarantee that you will pass the NCLEX®. No course can guarantee a licensure examination
result. Your outcome depends on your individual effort, your consistency, and your commitment to the process taught in
this program.

Self-paced study also depends on something no course controls: whether you actually do it. The material works when it is
worked.

This is a test-preparation service. It is not a nursing education program, it does not confer academic credit, and it is not
affiliated with NCSBN, your state board of nursing, or any testing vendor. Registering for and scheduling your NCLEX®
examination remains your responsibility.

6. Payment and Refunds

The program investment is $179, due in full at the time of enrollment.

Access to the full course is granted immediately upon purchase. Because the entire program is delivered the moment you
pay, no refunds will be issued — whether or not you open the materials, and whether or not you complete them.

7. Your Account

Your enrollment is for one person. Your login is yours alone.

Do not share your credentials, and do not give access to classmates, coworkers, or study groups. Accounts showing shared
or simultaneous use may be suspended without refund.

8. Intellectual Property

All information, content, materials, format, layout, logo, videos, practice questions, and processes contained within this
course are protected by copyright law and may not be redistributed, copied, recorded, screen-captured, uploaded, shared,
or sold by anyone without the written consent of Damion Jenkins or his appointee.

Your enrollment grants you a personal, non-transferable license to use these materials for your own preparation only.
Downloadable resources are provided for your personal study, not for distribution.

9. Communication and Consent

You will communicate with Damion via phone, email, text, direct message, or video chat if you have any questions or need
help.

You give permission to receive emails, texts, calls, promotions, or advertisements from Damion and The Nurse Speak. We
will not share your information with others. You may opt out of marketing communications at any time; program-related
communications will continue for the duration of your access period.

10. Ready to Work

You are ready to get to work and develop strategies for NCLEX® success.

ACCEPTANCE
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By checking the agreement box at checkout and completing payment, you confirm that you have read this Service
Agreement in full and agree to its terms — including that no NCLEX® pass result is guaranteed, that your enrollment
is non-refundable because access is granted immediately, that access ends after three months, that your three check-
in calls must be booked by you within their windows or are forfeited, and that tutoring is not included and is available
only as a separate paid add-on.

Damion K. Jenkins, MSN, RN
The Nurse Speak
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