Privacy Policy
Effective Date: June 1, 2026

The Training Solution, LLC ("The Training Solution," "Company," "we," "our," or "us") respects your privacy
and is committed to protecting the information you share with us. This Privacy Policy explains how we
collect, use, disclose, and safeguard your information when you visit our website, use our services, or
interact with our programs.

By accessing or using our website, you agree to the terms of this Privacy Policy.

1. Information We Collect

We may collect the following types of information:

Personal Information

Information you voluntarily provide, including:

* Name

« Email address

* Phone number

* Mailing address

* Athletic information

+ Parent or guardian information
* School information

* Recruiting-related information
* Payment information

Automatically Collected Information

When you visit our website, we may automatically collect:

+ IP address

* Browser type

* Device information

* Operating system

* Referring website

* Pages visited

+ Date and time of access



2. How We Use Your Information

We may use information collected to:

* Provide recruiting and educational services
* Process registrations and applications

« Communicate with users

* Send updates and promotional materials

« Improve website functionality

* Analyze website traffic and performance

* Respond to customer inquiries

* Process payments

+ Comply with legal obligations

3. Text Messages and Email Communications

By providing your phone number or email address, you consent to receive communications from The
Training Solution, LLC, including:

* Appointment reminders

* Program updates

* Recruiting information

» Marketing communications
» Customer service messages

You may opt out of marketing communications at any time by following the unsubscribe instructions
provided or contacting us directly.

Message and data rates may apply.

4. Sharing of Information

We do not sell your personal information.
We may share information with:

* Service providers assisting with business operations
* Payment processors

* Technology vendors

* Educational partners

* Recruiting partners

* Legal authorities when required by law



Information is shared only as necessary to provide services or comply with legal requirements.

5. Cookies and Tracking Technologies

Our website may use cookies and similar technologies to:

+ Improve user experience

* Analyze website traffic

* Remember user preferences

+ Deliver relevant content and advertising

Users may disable cookies through their browser settings; however, certain website features may not
function properly.

6. Data Security

We implement reasonable administrative, technical, and physical safeguards to protect personal
information.

While we strive to protect your information, no method of electronic transmission or storage is completely
secure, and we cannot guarantee absolute security.

7. Children's Privacy

The Training Solution works with student-athletes and families.

For users under the age of 18, we encourage parental or guardian involvement when providing personal
information.

We do not knowingly collect information from children under 13 without appropriate parental consent.

8. California Privacy Rights

California residents may have certain rights regarding their personal information, including:

* The right to know what information is collected

* The right to request deletion of certain information

* The right to request correction of inaccurate information
* The right to limit certain uses of personal information



Requests may be submitted using the contact information provided below.

9. Third-Party Websites

Our website may contain links to third-party websites.
We are not responsible for the privacy practices, content, or security of third-party websites.

Users should review the privacy policies of those websites separately.

10. Data Retention

We retain personal information only as long as necessary to:
* Provide services
« Fulfill legal obligations

* Resolve disputes
* Enforce agreements

11. Changes to This Privacy Policy
We may update this Privacy Policy from time to time.
Changes become effective upon posting to this page.

Users are encouraged to periodically review this Privacy Policy for updates.

12. Contact Information

The Training Solution, LLC

24999 Butterchurn Rd
Wildomar, CA 92595

Email: martin@haystacksports.com

Phone: 949-351-5957



By using this website, you acknowledge that you have read, understood, and agreed to this Privacy Policy.
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