Terms of Service

Grace and Hope New Life Ministries
Grace and Hope Behavioral Health Institute
Website: https://graceandhope.life

Effective Date: November 5, 2026

1. Use of Website and Resources

Grace and Hope New Life Ministries provides educational resources, professional training, and
consulting services, including CARF accreditation readiness assistance through the Grace and
Hope Behavioral Health Institute.

Information and downloadable materials are provided for general educational and informational

purposes. They do not replace applicable laws, regulations, professional requirements, or official
accreditation standards.

2. CARF Consulting and Accreditation
Grace and Hope Behavioral Health Institute provides independent accreditation readiness
consulting. We are not affiliated with or endorsed by CARF International. Accreditation

decisions are made exclusively by CARF.

Use of our resources or consulting services does not guarantee accreditation, certification,
regulatory approval, or reimbursement eligibility.

3. Free Resources and Contact Forms
By submitting a form, you authorize Grace and Hope New Life Ministries to use the information
provided to respond to your inquiry, deliver requested resources, and coordinate requested

services.

Submission of a form does not establish a consulting agreement or create an obligation to
purchase services.

4. Email and Text Communications

With your permission, we may communicate by email or text message regarding requested
resources, appointments, services, and other authorized communications.

If you separately consent to receive SMS messages:

e Message frequency varies.
e Message and data rates may apply.


https://graceandhope.life/

e Reply STOP to unsubscribe from text messages.

o Reply HELP for assistance.

e Contact info@graceandhope.life for additional support.

o Consent to marketing text messages is optional and is not required to obtain free
resources or services.

Marketing messages are sent only when the appropriate consent has been provided.
5. Privacy

We respect your privacy and handle personal information according to our Privacy Policy. SMS
opt-in information and consent are not shared with third parties for their marketing purposes.

6. Intellectual Property

Unless otherwise indicated, website content, downloadable resources, and educational materials
developed by Grace and Hope New Life Ministries remain its intellectual property. Materials
may be used for their intended personal or internal organizational purposes but may not be
redistributed commercially without written permission.

7. Changes to These Terms

We may update these Terms of Service as needed. The current version will be available on our
website.

8. Contact Information

Grace and Hope New Life Ministries
Grace and Hope Behavioral Health Institute
Email: info@graceandhope.life

Website: https://graceandhope.life
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