Terms and Conditions

Total MindPower Institute
Effective Date: March 24, 2026

These Terms and Conditions ("Terms") govern your access to and use of services provided by Total
MindPower Institute ("we," "our" or "us"), including coaching services, educational programs,
memberships (including Success Mindset Mastery), assessments (including the Executive Identity
Audit™), digital resources, events, and website access (collectively, the "Services").

n

By accessing or using our Services, you agree to these Terms.

If you do not agree, please do not use our Services.

1. Educational and Coaching Scope

Total MindPower Institute provides professional development education and coaching designed to support
identity architecture, disciplined execution, mental and emotional mastery, belief development, and
prosperity alignment.

Our Services are not:

* medical services

* psychological treatment
* therapy

+ legal advice

« financial advice

Participation in our programs is voluntary and results depend on individual implementation and
engagement.

2. Eligibility
You must be at least 18 years old to participate in our Services.
By enrolling in any program or membership, you confirm that:

* the information you provide is accurate
* you are participating voluntarily
* you accept responsibility for your implementation decisions



3. Membership Access (Success Mindset Mastery)

Enrollment in Success Mindset Mastery provides access to:

+ weekly implementation training sessions

* structured pillar-based instruction

* member resources and recordings

« Institute learning materials

* private community participation (when available)

Membership access remains active only while enrollment is current and in good standing.

Total MindPower Institute reserves the right to modify membership structure, scheduling, or delivery
format while maintaining the educational intent of the program.

4. Payment Terms
By enrolling in paid Services, you agree to the payment terms presented at the time of registration.
Payments may include:

* one-time program enrollment

* recurring membership subscriptions
« installment plans when offered

Payments are processed through secure third-party providers.

Failure to maintain payment status may result in suspension of access to Services.

5. Membership Continuity and Cancellation (Success Mindset
Mastery)

Success Mindset Mastery operates as an ongoing professional development membership.

By enrolling in the membership, you agree to the following continuity structure:
+ Membership renews automatically according to the billing interval selected at enrollment
+ Access to membership materials remains active while billing status remains current

* You may cancel membership at any time prior to the next billing cycle
+ Cancellation prevents future billing but does not retroactively refund completed billing periods

Unless otherwise specified at enrollment:

* Access to membership materials continues through the end of the current billing cycle



* Access to live sessions and member resources may end after the billing cycle concludes

Total MindPower Institute reserves the right to modify scheduling, delivery format, or membership
components in order to maintain the quality and integrity of Institute-level instruction.

Requests regarding cancellation may be submitted to:

support@totalmindpower.com

5. Refund Policy

Unless otherwise stated at enrollment, coaching programs and memberships are provided as educational
services and are generally non-refundable once access has been granted.

If a program-specific refund window applies, it will be described at the time of purchase.
Requests may be submitted to:

support@totalmindpower.com

6. Intellectual Property

All materials provided through Total MindPower Institute Services are protected intellectual property.
This includes:

* lesson frameworks

+ doctrine materials

* training models

* written resources

« diagrams

* recordings

+ assessments

* membership content

Materials may not be:

* copied

* reproduced
« distributed
* modified

* resold

* republished



without written permission from Total MindPower Institute.

Access to materials does not transfer ownership rights.

7. Executive Identity Audit™ Usage

The Executive Identity Audit™ is provided as an educational diagnostic resource designed to support
clarity and development planning.

Results are interpretive and intended for personal development purposes only.

They do not constitute psychological evaluation or clinical assessment.

8. Community Participation Standards

Members participating in Institute programs or communities agree to maintain a professional and
respectful environment.

Total MindPower Institute reserves the right to remove access without refund if a participant:

« disrupts the learning environment

* behaves inappropriately toward members
* misuses Institute materials

* violates community expectations

9. Technology and Platform Access

Services may be delivered through third-party platforms including:

* GoHighLevel

* Zoom

* Google Meet

+ email delivery systems
* learning portals

We are not responsible for service interruptions caused by third-party platforms beyond our control.

10. Scheduling and Session Availability

Live sessions may be scheduled at recurring times and may change with reasonable notice.



Recordings may be provided when available but are not guaranteed for every session.

11. Limitation of Liability

To the fullest extent permitted by law, Total MindPower Institute is not liable for:

* business outcomes

« financial decisions

« implementation results

+ personal decisions made following participation

Participants accept responsibility for applying program materials.

12. No Guarantees of Results

Total MindPower Institute provides structured professional development systems.

Because results depend on implementation, consistency, and individual circumstances, no guarantees of
specific outcomes are made.

13. Privacy

Your use of Services is also governed by our Privacy Policy.

Please review it for details regarding how your information is handled.

14. Modifications to Services

Total MindPower Institute reserves the right to:

* improve programs

* update curriculum

+ adjust delivery structure

* refine membership components

These adjustments support continuous improvement of Institute-level learning experiences.



15. Termination of Access

We reserve the right to suspend or terminate access to Services if:

« payment obligations are not met
* Terms are violated
* misuse of materials occurs

16. Governing Law

These Terms are governed by the laws of the United States.

17. Contact Information

For questions regarding these Terms:
Total MindPower Institute
support@totalmindpower.com
United States

By enrolling in or accessing Total MindPower Institute Services, you acknowledge that you have read,
understood, and agreed to these Terms and Conditions.
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