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C O V E R  S T O RY

F
or many small and midsized businesses, cybersecurity 
remains a challenge defined by limited resources, 
outdated infrastructure, and a reactive approach 
to technology management. Organizations often 
wait until an incident occurs before addressing 

vulnerabilities, leaving critical systems exposed and business 
operations at risk. As cyber threats become more sophisticated 
through the use of artificial intelligence, this traditional approach 
is no longer sufficient.

Kevlar IT Solutions was established to help organizations move 
beyond this cycle.

The company combines managed IT services, cybersecurity 
expertise, compliance support, cloud transformation, and AI-
driven solutions to help businesses build stronger technology 
foundations. Rather than treating technology as a cost center 
or an operational burden, Kevlar IT Solutions positions it as an 
essential component of business growth and resilience.

Led by Carlos Anglero, owner of Kevlar IT Solutions, the 
company takes a business-first approach to cybersecurity. Instead 
of beginning with technology tools alone, the team focuses 
on understanding an organization's objectives, regulatory 
obligations, operational dependencies, and potential risks. This 
enables Kevlar IT Solutions to create technology roadmaps that 
align security investments with long-term business goals.

"Most SMEs we meet are stuck in a reactive posture. They call 
us when something breaks, and cybersecurity is an afterthought 
bolted on after an incident. We flip that model by understanding 
their business first, not their tech stack," says Anglero.

This philosophy forms the foundation of the company's 
approach: Cybersecurity is not something organizations add 
after problems emerge; it is an infrastructure layer that enables 
companies to operate securely, efficiently, and confidently.

STRENGTHENING SECURITY THROUGH PROACTIVE 
PROTECTION
The modern threat landscape has changed dramatically. 
Cybercriminals are increasingly using AI to automate attacks, create 
sophisticated phishing campaigns, and identify vulnerabilities 
at scale. For businesses without dedicated cybersecurity teams, 
keeping pace with these evolving threats can be difficult.

Kevlar IT Solutions helps organizations transition from reactive 
security models to proactive protection strategies through 
continuous monitoring, vulnerability management, security 
awareness training, incident response planning, and layered 
cybersecurity controls.

The company emphasizes that effective cybersecurity requires 
multiple defensive measures working together. Similar to a layered 
protection strategy, organizations need multiple safeguards 
in place so that if one security measure fails, another can help 
prevent further compromise.

A key element of Kevlar IT Solutions' cybersecurity strategy is 
continuous monitoring. Traditional security practices often relied 
on periodic reviews, annual assessments, or scheduled audits. 
However, cyber threats do not operate according to business 
schedules. Attackers can compromise systems at any time, making 
real-time visibility essential.

Through AI-powered monitoring capabilities, the company 
helps businesses identify unusual activity, analyze patterns, and 
respond to potential threats before significant damage occurs. 
Artificial intelligence allows security teams to process large 
volumes of information quickly, identifying anomalies that might 
otherwise go unnoticed.

"Continuous monitoring is not a nice-to-have; it's the baseline 
now. We run 24/7 monitoring across every client environment 
through our stack, so we're seeing anomalies in real time instead 
of reconstructing what happened after the fact," explains 
Anglero.

By combining automation with human expertise, Kevlar IT 
Solutions provides businesses with enterprise-level security 
capabilities without requiring them to build expensive internal 
security operations centers.

HELPING ORGANIZATIONS NAVIGATE 
COMPLIANCE CHALLENGES
For organizations operating in regulated industries, cybersecurity 
is closely connected to compliance requirements. Businesses in 
healthcare, defense, finance, and other sectors must meet strict 
standards while maintaining operational efficiency.

Kevlar IT Solutions supports clients with compliance 
frameworks, including HIPAA, NIST, CIS Controls, CMMC, GLBA, 
and PCI DSS. The company assists organizations with risk 
assessments, policy development, security controls, employee 
training, monitoring, and audit readiness.

A significant challenge the company encounters is the 
misconception that using cloud platforms automatically 
means an organization is secure or compliant. While cloud 
technology provides flexibility and scalability, businesses must 
still implement appropriate security controls to protect their 
environments.

Kevlar IT Solutions helps clients understand that compliance 
requires continuous effort rather than being a one-time 
certification exercise. The company works with organizations 
to create structured compliance programs that become part of 
their everyday operations rather than a last-minute response to 
audits.

This approach is particularly valuable for healthcare 
organizations navigating HIPAA requirements. Kevlar IT 
Solutions develops compliance roadmaps that integrate 
security practices into workflows while helping clients leverage 
technology effectively.

DRIVING RESPONSIBLE AI ADOPTION ACROSS 
BUSINESSES
While AI has become a powerful tool for improving efficiency 
and productivity, Kevlar IT Solutions recognizes that adopting AI 
without proper governance can introduce new risks.

The company helps organizations determine where AI can 
provide measurable value while ensuring that appropriate 
safeguards are in place. This includes evaluating business 
processes, identifying repetitive tasks suitable for automation, 
implementing approved AI solutions, and establishing policies 
around responsible usage.

For cybersecurity, AI serves both as a defensive capability 
and as a new area requiring protection. Attackers are using AI 
to increase the speed and scale of their campaigns, making AI-
powered defense mechanisms increasingly important.

Kevlar IT Solutions also helps businesses integrate AI into daily 
operations by automating repetitive tasks, improving reporting 
processes, supporting compliance activities, and enhancing 
productivity. The company believes AI should complement 
employees rather than replace human decision-making.

A major focus is helping organizations understand where AI 
creates genuine business value. Instead of implementing AI simply 
because it is trending, Kevlar IT Solutions evaluates workflows 
and identifies opportunities where automation can reduce 
inefficiencies and allow teams to focus on higher-value activities.

The company also emphasizes governance, ensuring 
businesses understand their data protection responsibilities 
when using AI platforms. Establishing acceptable-use policies, 
selecting appropriate tools, and protecting sensitive information 
are essential components of responsible AI implementation.

AI AUTOMATION AS A GROWTH ENGINE FOR SMBS
Beyond governance and security, Kevlar IT Solutions has 
increasingly focused on a more direct value proposition for 
clients: using AI automation to reduce operating costs and 
improve profitability. For SMBs operating on thin margins, 
automating repetitive administrative, reporting, and customer-
facing workflows translates directly into measurable savings, 
and in some cases, new revenue that had previously gone 
uncaptured.

One example comes from a healthcare client whose billing 
and coding operation was handled entirely by manual review. 
Kevlar IT Solutions implemented AI-driven automation across 
the process, and the results went beyond simple efficiency. The 
system began identifying billable charges that had previously 
been missed, directly increasing the client's claims revenue. 
Because the AI system operates continuously, without sick days 
or shift limitations, claims volume increased as well. The change 
also allowed the client to eliminate its reliance on outsourced, 
offshore billing and coding support that had been covering 
nights and weekends, bringing the entire function back in-house.
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"That project is a good example of what this technology 
can actually do for a business, beyond just cutting costs," says 
Anglero. "It found revenue the client did not know they were 
leaving on the table, and it let them stop depending on outside 
contractors to cover hours their internal team could not. That is 
real, measurable impact, not just a productivity story."

A second client wanted to build an in-house CRM system 
integrated directly with its phone system, with an AI agent 
available to employees throughout their workflow. Rather than 
relying on commercial AI tools, Kevlar IT Solutions built the 
client its own private AI agent. This eliminated the hallucination 
risk associated with general-purpose commercial AI tools 
and created a far more secure environment than off-the-shelf 
alternatives, since the system and its data remain entirely within 
the client's own infrastructure.

A third engagement involved a hospitality client that was 
managing new construction projects and the ordering of facility 
supplies, bedding, furniture, and other materials entirely by 
hand. Nine full-time employees were dedicated to tracking and 
submitting these orders manually. After implementing AI-driven 
project management and procurement automation, the client 
was able to reduce that function to two full-time employees 
focused on approval and oversight. The remaining seven 
employees didn't lose their jobs. They were freed up to return to 
the roles they were originally hired for.

"That one was not just about cost savings," says Anglero. 
"Those employees had gotten stuck doing project management 
and material ordering, work they were not hired for and did not 
enjoy. Once AI took that off their plate, they went back to doing 
what they actually signed up to do, and they were happier for 
it. It solved a role creep problem just as much as it solved an 
efficiency problem."

These engagements reflect a deliberate expansion of Kevlar 
IT Solutions' offerings. AI-driven automation has become one of 
the fastest-growing parts of the company's work with clients, 
helping SMBs compete with larger organizations that have 
historically had far greater resources to invest in operational 
efficiency and technology innovation.

WHAT'S NEXT: REIMAGINING THE CLOUD ITSELF
Kevlar IT Solutions is also looking further ahead. The company has 
been directly involved in developing and refining a next-generation 
solution designed to reduce organizations' dependency on 
traditional cloud infrastructure providers like Microsoft Azure 
and Amazon Web Services, effectively turning the browser itself 
into a secure, compliant-by-default virtual machine.

"We didn't set out to build this alone, and we're not going 
to pretend we did," says Anglero. "We've been a development 
partner on this, helping shape and improve it into something 
that actually works for the businesses we serve. Right now, 
we're one of the few, if not the only, providers positioned to 
support its rollout to clients."

The approach reimagines what a secure workspace can 
look like. Rather than provisioning and securing a full cloud 
environment, the browser itself becomes the virtual machine, 
with compliance and security built directly into that layer instead 
of layered on top of it. For SMBs already navigating tight budgets 
and regulatory pressure, most notably in healthcare and other 
regulated industries, that could mean enterprise-grade security 
and compliance without the overhead, complexity, and cost 
historically tied to Azure or AWS environments.

"Think about what that actually means," Anglero explains. 
"You open a browser, and it is not just a browser anymore. It 
is a fully contained, secure virtual machine that is compliant 
by default, with none of the overhead of standing up and 
maintaining a traditional cloud environment behind it."

"Azure and AWS solve real problems, but they also come 
with real cost, complexity, and attack surface," Anglero adds. 
"What we're helping bring to market gives businesses that same 
flexibility and power without needing to stand up and manage 
a full cloud environment, built with security and compliance as 
the foundation instead of an afterthought."

DELIVERING TECHNOLOGY MODERNIZATION 
WITH AGILITY
Many businesses struggle to modernize their technology 
environments because of budget limitations, aging 
infrastructure, technical debt, and rapidly changing technology 
requirements. Kevlar IT Solutions addresses these challenges by 
providing strategic guidance and managed services designed to 
support both immediate needs and future growth.

The company begins by assessing an organization's current 
environment, identifying inefficiencies, and developing a 
roadmap aligned with business objectives. Services include 
cloud migration, infrastructure modernization, digital workplace 
solutions, automation, business continuity planning, and 
technology lifecycle management.

Unlike larger providers that may face complex processes and 
slower decision-making, Kevlar IT Solutions focuses on agility. The 
company's ability to respond quickly allows it to solve challenges 
efficiently while maintaining close relationships with clients.

This customer-focused approach was demonstrated during 
a complex merger and acquisition integration project. Kevlar 
IT Solutions supported a client undergoing a private equity 
acquisition by managing technology consolidation, cybersecurity 
integration, user access, compliance requirements, and 
infrastructure alignment.

The project involved combining multiple organizations 
across different countries while increasing the company's user 
base from 343 employees to more than 1,237 overnight. Through 
careful planning, collaboration with technology partners, and 
strategic execution, Kevlar IT Solutions completed the transition 
in approximately four and a half hours without disrupting 
business operations.

The successful integration demonstrated the company's 
ability to manage complex technology transformations while 
maintaining security and operational continuity.

EXPERIENCE BUILT ON UNDERSTANDING THE 
THREAT LANDSCAPE
One of Kevlar IT Solutions' distinguishing characteristics stems 
from Anglero's unique professional background. Before entering 
the technology sector, he worked in law enforcement, including 
investigative roles that required understanding criminal behavior 
and identifying vulnerabilities.

This experience influences the company's cybersecurity 
mindset. Rather than viewing systems only from a defensive 
perspective, Kevlar IT Solutions considers how threat actors 
think and how they might attempt to exploit weaknesses.

This perspective allows the company to approach security 
assessments differently. The team evaluates not only whether 
security controls exist but also whether those controls would 
withstand real-world attack scenarios.

Anglero's perspective is further shaped by prior experience 
on the vendor-relationship side of a large hospital system, where 
he worked directly with C-suite leadership on technology and 
vendor decisions. This gives him a dual vantage point rarely 
found in MSP leadership: an understanding of how threat actors 
operate, paired with firsthand insight into how healthcare 

organizations evaluate, negotiate with, and manage vendor 
relationships at the executive level.

"I've sat on the other side of the table," says Anglero. "I know 
what hospital leadership actually weighs when they're deciding 
who to trust with their systems, and that shapes how we position 
ourselves and how we negotiate on behalf of our clients."

The company also applies this philosophy when building 
its internal team. Kevlar IT Solutions looks for professionals 
who can think critically, adapt quickly, and approach challenges 
creatively. Technical certifications are valuable, but the ability to 
analyze situations, communicate effectively, and solve problems 
is equally important.

By combining technical expertise with investigative thinking, 
the company provides clients with a security partner focused on 
prevention rather than simply responding to incidents.

BUILDING THE FUTURE OF CYBERSECURITY 
PARTNERSHIPS
Looking ahead, Kevlar IT Solutions plans to continue expanding 
its cybersecurity, AI, compliance, and advisory capabilities. The 
company aims to deepen its expertise in healthcare technology 
while expanding into areas such as CMMC certification support, 
compliance-as-a-service offerings, and strategic technology 
advisory services.

Anglero has personally invested in this direction, having 
recently completed his Certified CMMC Professional (CCP) 
credential through the Cyber AB's certification pathway, and 
is now pursuing the more advanced Certified CMMC Assessor 
(CCA) designation.

"I don't ask my team or my clients to pursue something I 
haven't gone through myself," says Anglero. "Understanding 
the assessment process from the inside, not just advising on it, 
is what lets us guide defense-adjacent clients through CMMC 
readiness with real credibility, not just a services brochure."

As businesses continue facing pressure to accomplish 
more with fewer resources, Kevlar IT Solutions believes AI and 
cybersecurity will become increasingly interconnected. The 
company is focused on helping organizations adopt emerging 
technologies responsibly while maintaining strong security 
foundations.

Beyond technology services, Kevlar IT Solutions is committed 
to developing future cybersecurity professionals and creating 
opportunities for individuals entering the field. The company's 
mission extends beyond protecting systems; it is focused on 
building trust, supporting businesses, and contributing to the 
broader technology community.

Through proactive security strategies, AI-powered solutions, 
and strategic technology leadership, Kevlar IT Solutions 
continues to redefine the role of managed IT providers. By helping 
organizations prepare for tomorrow's challenges today, the 
company enables businesses to operate with greater confidence, 
resilience, and security. ES


