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Effective Date: July 3, 2025

This Privacy Policy outlines how Abundant Life Church International (hereinafter referred to
as “the Church,” “we,” or “us”) collects, uses, and protects the personal information of its
members, visitors, and users of its services. This policy is also designed to comply with
messaging regulations and requirements.

1. Information We Collect
We may collect the following categories of personal information:

¢ Name

e Email address

e Mobile phone number

e Address

e Birth date

e Church affiliation

¢ Preferences related to ministry areas, events, and communications

We collect this information through church sign-up forms, event registrations, website
interactions, donations (tithes and offerings), or other means by which you voluntarily
provide your data.

2. How We Use Your Information
We use the information collected to:

¢ Communicate with you about church activities, classes, and ministries

e Send updates, alerts, and spiritual encouragements via SMS, email, and phone
e Process tithes, offerings, or event payments securely

e Provide access to online courses, sermons, and ministry resources

e Personalize your experience on our platform



3. SMS/Text Messaging

By opting in to receive text messages from our Church, you agree to receive messages
related to:

e Eventupdates
e Prayerrequests
¢ Volunteer needs
e Classreminders
e Giving opportunities
Message frequency varies. Message and data rates may apply.

You may opt out at any time by replying “STOP” to any message. For assistance, reply
“HELP” or contact administrator@alcinternational.org

Your opt-in is never shared or sold to third parties.
4. Consent

When you submit your information or optin to receive messages, you are consenting to our
collection and use of your information as described in this Privacy Policy. We honor and
respect your right to withdraw consent at any time.

5. Sharing Your Information

We do not sell, rent, or lease your personal information. Your information is only shared
with:

¢ Church staff and ministry leaders for internal ministry purposes

e Third-party service providers that enable our Platform services (e.g., SMS providers,
payment processors), under strict confidentiality agreements

6. Data Security

We use secure technologies and organizational measures to protect your data. While no
system is 100% secure, we take reasonable steps to protect your information from
unauthorized access, disclosure, alteration, or destruction.
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7. Your Rights and Choices
You have the right to:

¢ Access the personal information we hold about you
e Correct anyinaccurate information
¢ Withdraw consent or request deletion of your information, where applicable

To exercise these rights, please contact administrator@alcinternational.org or
336 389-9933.

8. Children’s Privacy

We do not knowingly collect personal information from children without parental or
guardian consent. If you believe we have inadvertently collected such information, please
contact us immediately.

9. Changes to This Policy

We may update this policy from time to time. When we do, we will revise the effective date
above and notify users of any material changes through the Platform or direct
communication.

10. Contact Us

For questions or concerns regarding this policy or how your information is handled, please
contact:

Abundant Life Church International
560 Farragut Street

Greensboro, N.C. 27406
administrator@alcinternational.org
336 389-9933
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11. Terms of Service

By accessing or using any services, website, messaging system, online platform, or digital
resources provided by Abundant Life Church International (“the Church,” “we,” or “us”), you agree
to the following Terms of Service.

11.1 Use of Services
You agree to use all Church services for lawful and respectful purposes only.

11.2 Communications Consent

By providing your contact information, you consent to receive communications including
informational and promotional messages. Message frequency varies. Message and data rates may
apply. Reply STOP to opt out.

11.3 User Responsibilities
You agree that the information you provide is accurate and that you will not impersonate others.

11.4 Intellectual Property
All Church content is protected and may not be reproduced without permission.

11.5 Payments and Contributions
All tithes and offerings and payments are voluntary and generally non-refundable unless specified.

11.6 Third-Party Services
We may use third-party providers to deliver services.

11.7 Limitation of Liability
Services are provided “as is” without warranties.

11.8 Termination of Access
We reserve the right to terminate access for violations.

11.9 Changes to Terms
We may update these terms at any time.

11.10 Governing Law
These terms are governed by North Carolina law.



