Spring Spaces Privacy Policy

Effective Information

o Effective Date: [09/1/2025]

o  Website: https://springspacesllc.com/

e Company: Spring Spaces LLC

e Contact: info@springspacesllc.com | (708) 726-0161

Introduction

» « » o«

e Spring Spaces LLC (“Spring Spaces,” “we,” “our,” or “us”) respects your privacy. This
Privacy Policy explains how we collect, use, disclose, and safeguard your information
when you visit our website, make a booking inquiry, or interact with us online.

e By using our website or services, you consent to the terms of this Privacy Policy.

Information We Collect

e (Contact Information: Name, phone number, email address, and company or
organization details.

e Booking Information: Event dates, venue preferences, and special requirements.

e Payment Details: Payment method, billing address, and limited payment data
(processed securely through third-party providers).

e Automatically Collected Data: IP address, browser type, device information, and cookies
through analytics tools (e.g., Google Analytics, Meta Pixel).

e We only collect data necessary to provide, operate, and improve our services.

How We Use Your Information

e Process and confirm reservations or bookings.

e Respond to inquiries or customer service requests.

e Send administrative or promotional communications (only with your consent).
e Improve our website performance, content, and user experience.

e Maintain security, prevent fraud, and comply with legal obligations.



Cookies and Tracking

e We use cookies, web beacons, and similar tracking technologies to enhance your
experience.

e These may help us recognize returning visitors, track usage analytics, and deliver
targeted ads on social media.

® You can adjust your browser settings to refuse cookies or to notify you when a cookie is
sent.

How We Share Your Information

e We do not sell or rent personal information.

e We may share limited data only when necessary to process payments, integrate
analytics, or comply with legal requests.

o Allvendors are required to safeguard data in accordance with applicable laws.

Data Retention and Security

e We retain your information only as long as needed for legitimate business or legal
purposes.

e  We use SSL encryption, firewalls, and restricted access to protect your personal data.

e However, no online transmission is 100% secure, and we cannot guarantee absolute
protection.

Your Privacy Rights

e You may have rights to access, correct, or delete your data, and to opt out of marketing
communications or cookies.
e To exercise these rights, contact us at info@springspacesllc.com.

Third-Party Links

e Our website may contain links to third-party websites (vendors, event partners, etc.).
e We are not responsible for the privacy practices or content of these sites.

Updates to This Policy

e We may update this Privacy Policy periodically. Updates will be posted here with the
'Effective Date' revised accordingly.



Contact Us

e Ifyou have any questions or requests regarding this Privacy Policy, please contact:
e Email: info@springspacesllc.com

e Phone: (708) 726-0161

o Website: https://springspacesllc.com/
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