
Terms and Conditions for Courses and Digital purchases 

All online courses and products purchased from Mesmerising Icing are 

subject to the following Terms and Conditions. Please read them carefully 

to ensure you are clear and understand them as they constitute a binding 

agreement between you and Mesmerising Icing. By purchasing a course 

or digital download, you signify your acceptance of these Terms and 

Conditions. 

Ahead of making any purchases of a course or digital download, you will 

be asked to tick a box indicating that you have read and understood the 

Terms and Conditions and agree to accept them. In ticking that box, you 

will be accepting the terms set out here. 

Purchase Terms for Online Digital Courses and Downloads 

Mesmerising Icing is based in the UK and our Terms of purchase are 

governed by UK Legislation. Distance selling rules for digital services do 

not apply to Mesmerising Icing. You are required to confirm you have read 

the Terms and Conditions prior to purchase as you have no right to a 14 

day cancellation with these instant digital downloads and courses. The 

courses comprise of pre recorded videos & PDF templates. 

By ticking the box, you will have accepted the Terms and Conditions and 

agree to the instant access to a digital asset, you will not receive a physical 

product. There will be no 1:1 or group training unless otherwise stated. 

Once payment has been processed you will receive an email with access 

details to the course and digital download (whichever is relevant). You can 

download and save PDFs to your device if purchasing the digital 

download. Online digital courses are available for viewing for individual 

use only. They are not available for download, unless stated.  



Once a digital course or download has been purchased you will be 

supplied with an email link to register your account. You will then choose 

a password to allow you to access your course or digital download, 

(whichever is relevant) via the login service on the portal. It is vital that 

you enter your email address correctly as this is how you will receive your 

username and password details. 

It is your responsibility to ensure that your email address is current 

otherwise certain functions of the Site will not be available to you. We will 

only use your personal data in accordance with The Data Protection Act 

2018 (DPA 2018) 

It is your responsibility to maintain the confidentiality and security of your 

personal data especially your username and password. 

Please note that online digital courses that are purchased are only 

available for viewing via Mesmerising Icing’s portal. 

Once purchased you can view the course when you choose and as many 

times as you choose for the lifetime of Mesmerising Icing. 

Refunds: As you receive instant access you will not be entitled to receive 

a refund, so please check that you are purchasing the correct digital 

course or digital download.  

Payment: Payment for online digital courses or download is via the Stripe 

system. You can pay by Stripe account or as a Stripe guest using a credit 

or debit card. Stripe is available in most countries around the globe. 

All credit/debit cardholders are subject to validation checks and 

authorisation by the card issuer. If the issuer of your payment card refuses 

or for any reason, does not authorise payment to us, whether in advance 



of or subsequent to a payment, we will not be liable for any delay or non-

delivery of the products ordered. 

It is your responsibility to provide accurate personal information and to 

update your personal data as necessary to keep it accurate for us to 

complete your order. You acknowledge that all the details you provide to 

us for the purpose of selling and delivering products to you are correct, 

and that the credit card or debit card that you propose to use is your own, 

or that of a third party who has given you full permission and authority to 

use it, and that you or such third party have sufficient funds to meet the 

costs of products ordered. 

We will not store your credit card or debit card details anywhere on the 

site. 

Intellectual Property 

 The intellectual property rights on the website and in the portal, including 

copyrights, trademarks, trade names, patents, trade secrets, work 

methods and processes and any other right, are the sole property of 

Mesmerising Icing, or of third parties by whom Mesmerising Icing was 

licensed according to law. These rights apply, among others, to any 

textual and non-textual information, including images, graphic design, 

course material, data and its processing, the website’s computer code and 

any other details concerning its operation. 

Trademarks appearing on the website (whether registered or not), the 

name of Mesmerising Icing  and its trademarks as well as the website’s 

domain name – are the sole property of Mesmerising Icing . 

 



Permission is granted to use the materials in the digital online courses and 

digital downloads provided by Mesmerising Icing, via its website 

www.mesmerisingicing.com or its portal for personal, non-commercial 

transitory viewing only. This is the grant of a license, not a transfer of title, 

and under this license you may not: 

a) modify or copy the materials, information, including trademarks, 

images, pictures, texts and computer code from the website or portal.  

b) use the materials for any commercial purpose, or for any public display 

(commercial or non-commercial). 

c) attempt to decompile or reverse engineer any software contained on 

Mesmerising Icing’s  website and portal. 

d) remove any copyright or other proprietary notations from the materials. 

e) transfer the materials to another person or 'mirror' the materials on any 

other server. 

f) share logins, courses and related materials and digital downloads with 

anyone. 

This license shall automatically terminate if you violate any of these 

restrictions and may be terminated by Mesmerising Icing at any time with 

no recompense. Upon terminating your viewing of these materials or upon 

the termination of this license, you must destroy any copied/downloaded 

materials in your possession whether in electronic or printed format. We 

reserve the right to restrict future purchases by you. 

 

 

 

http://www.mesmerisingicing.com/


Disclaimer 

Mesmerising Icing will not be liable  for the failure of any equipment, data 

processing system or transmission link and will not be liable to you as a 

result of any down-time which may occur. 

The computer, internet access and system operated by you and your 

ability to use the same, may affect your ability to purchase any products 

from our site. You acknowledge and agree that any system requirements 

necessary to preview, and /or view and/or purchase any products from 

our site are your responsibility. We reserve the right to suspend or 

terminate your access to the site, or parts of it if at our sole discretion if 

we believe you are in breach of any provision of this Agreement. If your 

access has been suspended or terminated you will not be permitted to re-

register or to re-access the site without our prior consent. 

The digital assets are provided for entertainment, information and 

education purposes only. Mesmerising Icing will not be responsible for the 

success or failure of your business, or any project in relation to any 

information or content provided, or loss or damages (monetary or 

otherwise) whatsoever, howsoever caused.  

Online digital courses and digital downloads relating to recipes are based 

on personal baking experiences and not as a result of any baking 

qualification. In relation to the digital recipe downloads and courses 

whether your use of them is personal or as a professional baker you will 

need to ensure you comply with your local Health and Safety and Food 

Hygiene Regulations. Recipes may include allergens and ingredients with 

shorter shelf life. These will be pointed out to you in the online digital 

courses and/or the digital downloads for the purpose of general 

information and not for any professional advice. It will be your 



responsibility for Health and Safety and the well being of yourself and 

those that your bakes will be served to. Mesmerising Icing will not be liable 

for any losses or damage arising from your use of our recipes. 

Mesmerising Icing’s liability is restricted as far as permitted by law. 

The materials that accompany courses or any digital downloads are 

provided for general information purposes only, and do not constitute legal 

or other professional advice on any subject.  

Where online orders are placed by non UK customers, the prices 

displayed will be deemed to represent the price in £ sterling. Sales outside 

the UK will be zero rated for VAT purposes in accordance with current 

HMRC regulations. 

Products to countries outside the UK may be subject to import duty, taxes 

and any other State, Federal or National charges which may be imposed 

in the destination country, all of which shall be the sole responsibility of 

the purchaser to pay, and indemnify Mesmerising Icing from all such 

charges and any consequential cost and responsibility. Contact the 

relevant authorities in the destination country for locally specific 

information. 

Mesmerising Icing shall not be responsible for any charges that may be 

levied due to circumstances beyond our control, such as customs exam 

fees or any other charges outside the normal remit of Mesmerising Icing.  

These charges apply to all Mesmerising Icing products unless specifically 

excepted. 

These Terms will be ruled by and construed in accordance with UK laws 
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