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Design Your Success, LLC ("we," "us," or "our") operates the website located at
www.DesignYourSuccess.com (the "Site"). This Privacy Policy is intended to inform you of
our policies and procedures regarding the collection, use, and disclosure of personal
information we receive from users of the Site.

By using the Site, you agree to the collection and use of information in accordance with this
policy. If you do not agree with the terms of this Privacy Policy, please do not use the Site.

1. Information Collection and Use

We may collect several different types of information for various purposes to provide and
improve our Service to you.

Types of Data Collected

* Personal Data: While using our Site, we may ask you to provide us with certain
personally identifiable information that can be used to contact or identify you
("Personal Data"). This information is collected to help us serve you as a client or
potential client. Personally identifiable information may include, but is not limited to:

* Contact Information: First name, last name, and email address.

* Client Information: Any relevant information you provide to us in the course of our
coaching, training, or other services.

» Usage Data & Cookies: Information on how you access and use the Site.

» Usage Data: We may also collect information on how the Site is accessed and used
("Usage Data"). This Usage Data may include information such as your computer's
Internet Protocol address (e.g., [P address), browser type, browser version, the pages
of our Site that you visit, the time and date of your visit, the time spent on those
pages, unique device identifiers, and other diagnostic data.

2. Use of Data

Design Your Success, LLC uses the collected data for various purposes:

* To provide and maintain our Site
» To notify you about changes to our Site

» To allow you to participate in interactive features of our Site when you choose to do
)

* To provide customer support
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» To gather analysis or valuable information so that we can improve our Site
* To monitor the usage of our Site
* To detect, prevent and address technical issues

3. Transfer of Data

Your information, including Personal Data, may be transferred to — and maintained on —
computers located outside of your state, province, country, or other governmental jurisdiction
where the data protection laws may differ from those of your jurisdiction.

If you are located outside the United States and choose to provide information to us, please
note that we transfer the data, including Personal Data, to the United States and process it
there.

Your consent to this Privacy Policy followed by your submission of such information
represents your agreement to that transfer.

4. Disclosure of Data

Design Your Success, LLC may disclose your Personal Data in the good faith belief that such
action is necessary to:

* To comply with a legal obligation

» To protect and defend the rights or property of Design Your Success, LLC
» To prevent or investigate possible wrongdoing in connection with the Site
» To protect the personal safety of users of the Site or the public

» To protect against legal liability

5. Security of Data

The security of your data is important to us but remember that no method of transmission
over the Internet or method of electronic storage is 100% secure. While we strive to use
commercially acceptable means to protect your Personal Data, we cannot guarantee its
absolute security.

6. Your Data Protection Rights

Depending on your location, you may have certain data protection rights. For example, if you
are a resident of the European Economic Area (EEA), you have the right to access, update, or
delete the information we have on you. If you are a resident of California, you have specific
rights under the California Consumer Privacy Act (CCPA).



If you wish to be informed about what Personal Data we hold about you and if you want it to
be removed from our systems, please contact us.

5. Third-Party Payment Processing

We use third-party services for payment processing (e.g., payment processors). We will not
store or collect your payment card details. That information is provided directly to our
third-party payment processors whose use of your personal information is governed by their
Privacy Policy. These payment processors adhere to the standards set by PCI-DSS as
managed by the PCI Security Standards Council, which is a joint effort of brands like Visa,
Mastercard, American Express and Discover.

6. Information Sharing and Sale

We do not sell your Personal Data. We are committed to maintaining your trust, and we want
you to understand when and with whom we may share the information we collect.

7. Your Data Protection Rights

Depending on your location, you may have certain data protection rights. For example, if you
are a resident of the European Economic Area (EEA), you have the right to access, update, or
delete the information we have on you. If you are a resident of California, you have specific
rights under the California Consumer Privacy Act (CCPA).

If you wish to be informed about what Personal Data we hold about you and if you want it to
be removed from our systems, please contact us.

8. Contact Us

If you have any questions about this Privacy Policy, please contact us:

* By email: info(@designyoursuccess.com

* By mail:Design Your Success, LLC
7041 Canal Blvd. #266
New Orleans, Louisiana 70124
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