Align Multifamily Network, LL.C

cy ALIGN SUBSCRIPTION AND RENEWAL ADDENDUM
LY

YOUR RIGHT TO CANCEL

You, the buyer, may cancel this transaction at any time prior to midnight of the tenth business day after the date of this
transaction, as described in Paragraph 9 of the Program Enrollment Terms and Conditions and Exhibit A. After that, you
may cancel any renewal or subscription at any time as described in Paragraph 7 below.

This Addendum is part of my Enrollment Form and the Program Enrollment Terms and Conditions (the “Terms”). It applies to every recurring
charge connected to my enrollment, including my Align Membership renewal and any technology subscription. Capitalized words not defined
here have the meanings given in the Terms. As provided in Paragraph 6 of the Terms, the recurring charges described here are the only charges
beyond the schedule written on my Enrollment Form.

1. Current Fees: The fees in effect on my Date of Purchase are written on my Enrollment Form and apply until Align Multifamily Network
changes them wunder Paragraph 8 of this Addendum. Align Multifamily Network’s current fees are published at
docs.google.com/document/d/1gxLWW90Z9_7j0bsrVGN2JUak6QKkMHaa7zEIh6UuGOk.

2. Align Membership Renewal: If the Align Membership appears on my Enrollment Form, my enrollment fee covers twelve (12) months from
the Date of Purchase. Unless I cancel, my membership renews automatically for successive twelve (12) month terms at the then-current renewal
fee, billed as I select below:

[ Annually, on each renewal date [ Monthly, starting on the first renewal date

0 Do not auto-renew. My membership ends at the end of the twelve (12) month term unless I renew it in writing.

3. Technology Subscriptions: If Align Intelligence or Command Center appears on my Enrollment Form, the first ninety (90) days are included
in its enrollment fee. Starting on day ninety-one (91), I will be charged its then-current monthly subscription fee each month until I cancel. For
Command Center, phone numbers, call minutes, and text messages are not included and are billed separately at the then-current usage rates.

[0 Do not continue technology after the included ninety (90) days. My technology access ends on day ninety (90) unless I renew it in
writing.
4. Other Subscriptions: Align Multifamily Network may charge any other recurring fee only if it is listed on my Enrollment Form or I agree to
it in writing.
5. Authorization: I authorize Align Multifamily Network to charge these recurring amounts to the payment method I provide until I cancel. I
may update my payment method at any time.

6. Reminder Notice: At least thirty (30) days before each annual renewal, Align Multifamily Network will email me the renewal date, the
amount, and how to cancel.

7. How to Cancel: I may cancel any renewal or subscription at any time by email to returns@alignmultifamily.com, by phone at (210) 864-
8410, or by written notice to 1397 Wald Rd., New Braunfels, Texas 78132. Cancellation takes effect at the end of the current billing period, and
no further charges will be made. Align Multifamily Network will confirm the cancellation in writing.

8. Price Changes: Align Multifamily Network may change its fees from time to time. It will give me at least thirty (30) days’ written notice
before a new price applies to my renewal or subscription, and I may cancel before it takes effect.

9. Refunds: Amounts already charged for a current billing period are not refunded, except as required by law or under Paragraph 9 of the Terms.

10. Lapse: If I cancel or do not pay my membership renewal, my access to member-only stacks and the Align App ends at the end of the paid
period. If I cancel a technology subscription, my access to that technology ends at the end of the paid period.
11. Entire Agreement: This Addendum, the Enrollment Form, the Terms, and Exhibit A are the entire agreement as to recurring charges and
control over any presentation, brochure, or verbal statement.
UNLESS I CHECKED A “DO NOT” BOX ABOVE, I UNDERSTAND THAT MY MEMBERSHIP RENEWS AND MY
SUBSCRIPTIONS CONTINUE AUTOMATICALLY UNTIL I CANCEL. MEMBER INITIALS:

Primary Member Signature and Printed Name Date
Guest Signature and Printed Name (if any) Date
Align Multifamily Network, LLC, by its Strategist Date
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