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1.How seamless and intuitive is the process of securing the classes needed for your degree path?
2.How effective are counselors in helping you navigate your major’a graduation requirements?
3.How safe do you feel on campus, and how visible/responsive are campus safety officers?
4.How helpfulis the financial aid office in explaining packages, deadlines, and scholarship opportunities?
5.Rate the variety, healthiness, and affordability of food available on campus.
6.How proactive is the campus in connecting students with local Ventura County employers and
professional development?
7.How accessible and effective are the campus counseling, psychological, and wellness services?
8. Library & Study Spaces: Rate the availability of quiet zones, modern technology, and research supportin
the campus library.
9. How well does the campus foster an environment where students of all backgrounds feel represented
and heard?
10. Rate the variety and vibrancy of social, professional, and cultural clubs available to join.
11.How easy is it to find parking, and how well does the campus support students who live off-site?
12. Rate the cleanliness of the facilities and the upkeep of the outdoor spaces and landscaping.
13.How consistent and fast is the internet connection across all areas of the campus (including outdoor
spaces)?
14.How well does the campus accommodate students with physical or learning disabilities?
15. How well does the college connect students with the broader Ventura County community through
service or local events?
16. How well does the campus explain the long-term implications of student loans, budgeting, and the "real
cost" of attendance beyond tuition?
17.How effectively does the college involve and educate your family (especially those who are unfamiliar
with the college process) in your educational journey?
18. Rate the ease of finding a mentor who understands any similar individual challenges you face.
19. How well does the campus explain academic terms, office hours, and university "red tape" without
assuming you already know how it works?
20.How much do you feel like a "true" member of the campus community rather than an outsider or an
imposter?
21.How comfortable do you feel approaching professors to ask for help or clarification outside of class
time?
22.How well does the campus communicate "extra" costs like lab fees, expensive textbooks, or mandatory
event fees before they are due?
23.How well does the campus accommaodate students who must work off-campus or have significant
family responsibilities?
24.Rate the availability and ease of access to emergency grants, food pantries, or clothing closets for
professional attire.
25.How confident do you feel that the campus is preparing you to navigate the professional world or
graduate school applications?
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	Please rate the following statements using the key below. Your answers may be anonymously provided to our campus partners.
	RATING 1 – 3: Significant improvement needed; fails to meet basic student needs 4 – 6: Average; functional but lacks consistency or modernization 7 – 9: Strong performance; reliable and high-quality service 10: Exceptional; a defining strength of the institution



