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Nurse Triage Protocols
MyTriageChecklist adds triage protocols to
your existing patient management system   

Looking to manage and document patient calls using your EMR system? Add
triage protocols without buying a whole new system. This module will convert

an EMR into a clinical triage platform for 24/7 usage with 
Schmitt-Thompson protocols. 

3 EASY STEPS TO PROVIDE HIGH QUALITY PATIENT CARE 

Patient calls in. Nurse
enters symptom
"keywords" to quickly
access the correct
protocol. 

Nurse uses protocol
checklist to ask all the right
questions and direct the
patient to the appropriate
level of care. 

The system documents all
the call details as the nurse
handles the call. 

Up-and-running in less than 30
minutes
Get patients to the right place at
the right time
Standardize and document every
patient phone call
Works with any paper-based or
EMR system 
Fast and efficient interface 

Point and click documentation 
Email/text handouts and care
advice 
Smart copy and paste to EMR 
Medication dosage chart 
Override disposition 
Custom provider preferences* 
Reports and analytics*

*Extra charges may apply
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Training Assist 

We believe continuous learning is essential for maintaining the highest level of
patient care. Training Assist uses advanced simulation technology to provide a
safe and engaging environment for nurses to hone their skills, practice new
techniques, and learn from real-life scenarios.

History Assist

Accurate patient history is crucial in making informed decisions. History Assist
supports nurses in gathering and documenting patient information more
efficiently, allowing them to spend more time on patient care and less on
administrative tasks.

Protocol Assist

We take pride in our partnership with Barton Schmitt and David Thompson’s
Clinical Content, seamlessly integrating their reputable content into our
innovative triage software. If you’re using EPIC or another triage protocol
system, inquire how we can collaborate with your existing setup.

Quality Assist

Quality Assurance is an essential aspect of nursing care. Quality Assist evaluates
the expected protocol and disposition made during every call, comparing them
to the selected protocol and disposition utilization. This gives the QA team more
comprehensive data, helping to identify improvement areas and celebrating
success.

Founded in 2005, TriageLogic is URAC accredited
physician-led provider of high-quality telephone nurse
triage services, triage education, and software for
telephone medicine. TriageLogic serves over 22,000
physicians and covers over 40 million lives nationwide.


