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Educating Triage Nurses

TRIAGE LEARNING CENTER COURSES

AND RESOURCES Watch shorter learning videos

OurNurse Triage Learning Center offersin depth video courses, pertaining Learn without certification

to telephone nurse triage. The video courses break down the key factors

i ffecti h i :
and traits needed to become an effective telephone triage nurse New lessons added frequently

A couple of topics the triage learning center covers are handling
difficult calls and the importance of working in a distraction-free
setting. Additionally, there are a variety of other resources beneficial to
both current and aspiring telephone triage nurses. These educational
resources include internal articles, as well as external sources, such as
Schmitt Thompson Clinical Content and a list of recommended reading

material for triage nurses.

DON’T FORGET TO

@ Check out our educational material and tools, beneficial |

to your career as a telephone triage nurse.

@ Subscribe to the Learning Center to access the full extent

of our learning material.





