CLB O/B HAY Business Service (UK) Website & Social Media Accounts —
Legal Notice, Disclaimer and User Agreement

(Version: 1 April 2026)

This website and its associated content, including those contained in our social media
accounts and our Al chatbots (collectively, the “Site”), are operated, managed and
monitored by HAY Business Service (UK) Co. Ltd. (“HAY Business Service”) from its office(s)
located within the United Kingdom. By continuing to use our Site, you are deemed to have
read, understood and agreed to this Legal Notice, Disclaimer and User Agreement.

Copyright and Use of Materials

All content on and provided via the Site, including but not limited to text, graphics, images,
software and downloadable resources, is protected by copyright and other intellectual
property laws. Any material that you may view, download, print or otherwise access from
the Site is provided solely for your personal, non-commercial use, on the condition that:

¢ You do not modify or remove any copyright, trademark or proprietary notices;

¢ You do not directly or indirectly distribute, sell, license, reproduce or otherwise
exploit the material for commercial purposes, whether paid or otherwise; and

¢ You do not reverse engineer, disassemble or convert any software or digital files into
another format or medium.

Ownership of all such content and materials absolutely vests in and remains with HAY
Business Service, including all intellectual property rights therein.

International Use

HAY Business Service makes no representations or warranties that the materials made
available on or through the Site are suitable or lawful for use outside of the United Kingdom.
If you choose to access the Site from another jurisdiction, you do so at your own discretion
and are solely responsible for complying with any applicable local laws or regulations.

HAY Business Service does not assume any responsibility or liability for the content of any
external websites or social media accounts that are hyperlinked to or from this Site.

Disclaimers and Limitation of Liability

HAY Business Service is a limited liability company, registered in England and Wales, with
registered number 11296523. HAY Business Service is not authorised or regulated in a
corporate capacity by the Solicitors Regulation Authority, although its lawyers may be
individually authorised and regulated, as indicated and as appropriate. Nothing provided on
or via the Site shall constitute legal, accounting or tax advice in any way, and HAY Business




Service hereby expressly disclaims any and all liability in relation to any content or material
or information on or via the Site. You are advised to always obtain independent expert
advice concerning your specific matter before relying on any content or material or
information provided on or via the Site.

The content or material or information provided on or via this Site are made available “as is”,
without warranties of any kind, either express or implied. HAY Business Service makes no
guarantees regarding the accuracy, reliability, truthfulness, completeness, fitness for
purpose, or functionality of the content or software provided, nor does it warrant that use of
the Site will be uninterrupted, error-free, or free from viruses or other harmful components.
Any costs associated with servicing, repairing or replacing equipment or data due to your
use of the Site are your sole responsibility.

Please also read our full Disclaimer on the Site which is deemed to be incorporated herein.
Governing Law

This agreement and your use of the Site is governed by and construed in accordance with
the laws of England and Wales. By accessing the Site, you submit to the exclusive jurisdiction
of the courts of England and Wales for the resolution of any disputes.

Collection and Use of Personal Information

When interacting with the Site, such as by submitting an enquiry, downloading resources or
ordering products or services, you may be asked to provide personal information. This may
include, but is not limited to, your name, email address, telephone number, postal address,
or payment details (such as a credit or debit card number). Supplying this information is
voluntary, but failure to do so may prevent us from delivering the products or services
requested or responding to your enquiry.

By providing your personal information, you consent to its use in accordance with our
Privacy Policy, including storage, transfer and processing by HAY Business Service, its parent
or affiliated or associated companies, and trusted third-party service providers. Your
information may be stored or processed in and outside of the jurisdictions where HAY
Business Service and its partners operate.

Please read our Privacy Policy carefully before submitting any personal information via the
Site.




