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1. Introduction

Avolatus, LLC (“Avolatus,” “Company,” “we,” “our,” or “us”) is committed to protecting the
privacy and security of individuals who visit our website, enroll in our training programs, or
otherwise engage with our services. This Privacy Policy explains how we collect, use,
disclose, store, and safeguard personal information obtained through www.avolatus.com and
related services.

By accessing or using our website and services, you acknowledge that you have read and
understood this Privacy Policy.

2. Information We Collect

Avolatus may collect personal information directly from you when you register for training,
complete a contact form, subscribe to communications, request information, or otherwise
interact with our services. Personal information may include your name, email address,
telephone number, mailing address, employer information, and course-related credentialing
data.

Payment information is processed through secure third-party payment processors. Avolatus
does not store full credit card numbers or sensitive payment credentials on its servers.

Certain information is automatically collected when you visit our website, including IP address,
browser type, device type, operating system, pages viewed, referring URLs, and timestamps.
This data supports analytics, security, and performance monitoring.

3. Use of Information

Collected information is used to provide training and consulting services, process registrations
and payments, issue certificates, maintain regulatory documentation, respond to inquiries,
improve website functionality, and communicate service updates.

Marketing communications may be sent where permitted by law. Individuals may opt out at



any time. Transactional communications related to purchases or certifications may still be
sent as necessary.

Avolatus does not sell personal information.

4. Regulatory Recordkeeping and Data Retention

Personal information is retained only as long as necessary to fulfill service delivery, legal, and
operational requirements.

For programs associated with Federal Aviation Administration (FAA) continuing education or
Inspection Authorization (IA) renewal credit, Avolatus maintains documentation in accordance
with applicable FAA regulatory guidance and administrative expectations. Records may be
retained consistent with audit and compliance standards.

After retention requirements are satisfied, data is securely deleted, archived, or anonymized
as appropriate.

5. Disclosure of Information

Personal information may be shared with trusted service providers assisting in website
hosting, learning management systems, CRM platforms, payment processing, and
communications. These providers are obligated to safeguard data.

Information may also be disclosed if required by law or governmental request.

Avolatus does not rent or sell personal information.

6. Data Security

Avolatus implements commercially reasonable administrative, technical, and physical
safeguards, including secure hosting environments, encrypted communications, and access
controls. No internet transmission can be guaranteed completely secure.

7. Cookies and Tracking Technologies

Cookies and similar technologies may be used to enhance user experience and analyze
website performance. Users may disable cookies in browser settings, though certain website
features may be affected.

8. Third-Party Links

Our website may contain links to external websites. Avolatus is not responsible for the privacy
practices or content of third-party sites.



9. Children’s Privacy

Services are intended for professionals and are not directed toward children under thirteen
years of age. We do not knowingly collect personal information from children under thirteen.

10. Your Privacy Rights

Individuals may request access, correction, deletion, or limitation of personal information in
accordance with applicable law by contacting the email below.

11. Changes to This Policy

Avolatus reserves the right to modify this Privacy Policy at any time. Updates will reflect a
revised effective date.

12. Contact Information

Avolatus
7830 Highway 72 W
BMP1209
Madison, AL 35758
United States
Email: privacy@avolatus.com
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