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° Leads are never deleted unless
moved to Archive.
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When a lead enters BoldTrail, it's created
as a New Lead. From there, you (or your
team) update the status based on your
relationship and interactions with the lead.
THE MAIN FLOW

ACTIVE LEAD

Contacts who are actively
returning to your website
to view properties. Leads

NEW LEAD

A brand new lead

that has just entered

who respond to communication
the system.
who have not responded
before will automatically
default to active status
when they respond the first
time (if not within the first
2 minutes of the lead's

creation in the CRM).

CONTRACT

Contacts who are in
the buying or selling

transaction process.

**If a transaction
management system
is integrated with
BoldTrail (ex: DotLoop,
Skyslope, or DocuSign)

and a contact matches,

their status will
automatically update
and indicate that they
are tied to an existing

transaction.”™

CLOSED

Contacts who have
completed a
transaction.

**If a transaction
management system
is integrated with
BoldTrail (ex: DotLoop,
Skyslope, or DocuSign)
and a contact matches,
their status will
automatically update
and indicate that they
are tied to an existing
transaction.**

You can move a lead back to any previous status if needed.

~— ADDITIONAL STATUSES —,

PROSPECT

Contacts you've met or have
information for, who you want
to convert into a real estate lead.
They are not actively searching
right now, and your efforts are
directed towards getting them

to do so.

SPHERE

Contacts you know, who may

or may not be searching for

real estate.
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o MOVE BACKWARD

@ HELPFUL TIPS

Use statuses to keep your pipeline organized.
Closed leads are great for past clients, referrals,

or off-market opportunities.

Archive (Trash) is for leads you never want to keep.

if needed.
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You can move a lead back to
a previous status at any time

@ BEST PRACTICE

Keep your pipeline up to date so your
team can focus on the right leads
at the right time.

out of sight.

° Leads move forward through statuses.

° You can move leads backward if needed.
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ARCHIVED

ARCHIVE

Contacts you don't
intend to work or
communicate with.

Moving a contact
to this status will
from any further

automated

communication.

TRASH (PERMANENT)

Moving leads to the Trash permanently
deletes that information, unlike
Archiving a lead, which stores it




