Subject: Important Policy Update: School Meal Ordering, Account Balances & Unpaid
Meal Procedures (2026-27)

Dear Learning Gate Community School Families,

At Learning Gate Community School, we believe that proper nutrition is essential for
student success and learning. We are committed to ensuring that every student receives
healthy meals each school day while treating all students with dignity and respect.

Please review the following guidelines regarding meal ordering, account management, and
our unpaid meal procedures for the 2026-27 school year:

1. Pre-Ordering Meals & Pricing

Itis school policy that all student meals (breakfast and lunch) must be pre-ordered in
advance.

e Howto Order: Monthly lunch menus are posted at www.learninggate.org. Orders
must be placed at www.foodease.com by 8:00 AM at least one business day
ahead.

e Meal Rates:

o Paid Lunch: $4.25
o Reduced-Price Lunch: $0.40
o Free Lunch: $0.00

e No Cash at School: Cash is not accepted at the school for meal payments. All

payments and account tracking must be handled online at www.foodease.com. If

you do not have computer access, please contact our food service department to
make alternative arrangements.

2. Emergency Meals

If a student does not have a pre-ordered meal or has a damaged lunch, an emergency meal
will be provided (consisting of a sandwich, fruit, vegetable, and milk).

e Emergency meal costs match standard meal rates ($4.25 for Paid, $0.40 for
Reduced, $0 for Free).

e If extra hot meals are available, they may be offered on a first-come, first-served
basis. Parents are responsible for any charges incurred for emergency meals.


https://www.learninggate.org/
https://www.foodease.com/
https://www.foodease.com/

3. Dignity & Meal Guarantee Policy

e Guaranteed Standard Meals: Cashiers will never deny a reimbursable meal or
retract a meal/plate once served due to an unpaid balance.

e AlLaCarte Restrictions: Students with a negative balance are prohibited from
purchasing extra, snack, or a la carte items until the balance is resolved.

e Discreet & Zero-Student Communication: Staff will never discuss debt, account
balances, or financial matters with students. All communication regarding account
balances is kept strictly confidential and directed solely to parents/guardians.

4. Balance Notifications & Low Balance Alerts

e Low-Balance Alerts: Automated text and email alerts are sent when an account
balance drops below $4.25.

e Negative Balances: Automated notifications are sent as negative balances occur.
If an account remains negative for more than 14 calendar days, a formal payment
request letter will be mailed to your home.

e End-of-Year Requirement: All outstanding delinquent balances must be cleared
before June 30th.

5. Financial Assistance

If your household accrues five (5) or more unpaid meal charges, or if your family is
experiencing financial hardship, our team will reach out with a printed Free and Reduced-
Price School Meals Family Application. You can also request an application at any time
through the main office.

Questions or Need Support?

If you have any questions regarding our meal program or need assistance setting up your
account, please contact Gail Silverwood:

e Phone: (813)948-4190
e Email: gsilverwood@learninggate.org

Thank you for your partnership in keeping our students healthy and ready to learn!


mailto:gsilverwood@learninggate.org

Warm regards,

School Nutrition Department

Learning Gate Community School

6215 Hanna Rd, Lutz, FL 33549

Phone: (813) 948-4190 | Fax: (813) 948-7587

www.learninggate.org
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