THE WORKBOOK

WORKSHEET - SECRET #5

The Customer Avatar

One person. Not a market. Give them a name and they stop being an idea.

THEIR NAME THEIR AGE

THE MIDDLE - JOB, FAMILY, INCOME, WHERE THEY LIVE
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in their words, not yours

GOALS AND VALUES - WHAT THEY WANT UNDERNEATH THE MONEY
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- WHAT ACTUALLY HURTS
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PEOPLE, GROUPS, SHOWS
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- WHAT STOPS THEM SAYING YES
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