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PROSPERITY PROPERTY PARTNERS
TERMS & CONDITIONS
For Vendors, Investors & Website Enquiries
Effective date: 05/10/2026
	Legal entity
	PROSPERITY PROPERTY PARTNERS LTD

	Company number
	17483148

	Registered office
	20 Walnut Way, Hitchin, Hertfordshire, SG5 3XT

	Contact
	Investors@prosperitypropertypartner.com | Vendors@prosperitypropertypartners.com 



1. About These Terms
These General Terms & Conditions (“Terms”) govern your use of our website and the services provided by PROSPERITY PROPERTY PARTNERS LTD, trading as Prosperity Property Partners (“Prosperity Property Partners”, “we”, “us” or “our”).
They apply whether you are a property owner or vendor seeking to explore a sale, a prospective property investor seeking property opportunities, or another person making an enquiry or using our services (“you”).
By submitting an enquiry, booking a call, providing property or investment information, instructing us, requesting an introduction or otherwise using our services, you acknowledge that you have had the opportunity to read these Terms. Where we enter into a separate written agreement with you, that agreement will apply alongside these Terms and will prevail to the extent of any inconsistency.
2. About Prosperity Property Partners
Prosperity Property Partners operates a property sourcing, introduction and connection service. Our services are intended to help property owners connect with potential buyers and to help prospective investors identify property opportunities that may meet their stated criteria.
The precise service provided will depend on whether you approach us as a vendor, investor or other customer and on any separate written agreement entered into with you.
3. Our Services
Depending on your requirements, our services may include:
discussing your property, investment objectives or requirements;
reviewing information supplied by you and relevant third parties;
identifying, sourcing or presenting potential property opportunities;
marketing or presenting a property to prospective buyers or investors;
introducing property owners, buyers, investors and relevant third parties;
preparing or co-ordinating property information and investment summaries;
assisting with communications, viewings, offers or negotiations where agreed;
carrying out or co-ordinating agreed research and due diligence; and
introducing independent professionals or service providers where appropriate.
We may decline, suspend or discontinue an enquiry or service where reasonably necessary for compliance, risk management, accuracy, customer protection or legitimate business reasons.
4. Your Information and Responsibilities
You must provide information that is accurate, complete and not misleading to the best of your knowledge and promptly tell us if material information changes.
If you are a property owner or vendor, you confirm that you are the legal owner, an authorised representative, or otherwise have authority to provide instructions concerning the property.
If you are an investor, you are responsible for providing accurate information about your budget, financing position, investment objectives, intended strategy and other criteria that you ask us to consider.
You agree to provide documents and information reasonably required to provide the services and to comply with applicable legal or regulatory requirements.
5. Property Information and Third-Party Information
Property information may come from vendors, estate agents, letting agents, contractors, public records, online databases and other third parties. We will take reasonable care when compiling information, but third-party information may change or contain inaccuracies.
Material information should be independently verified before you enter into a transaction. We may amend, withdraw or refuse to circulate information that we reasonably believe is inaccurate, incomplete, misleading or non-compliant.
6. Vendors and Property Owners
Where you ask us to assist with the sale or introduction of your property, you must disclose information that could reasonably affect a prospective buyer's decision, including known defects, title or lease matters, tenancy arrangements, planning matters, service charges, disputes, notices or other material matters relevant to the property.
We may introduce the property to prospective buyers or investors and may assist with communications or viewings. An introduction does not guarantee that a buyer will make an offer, proceed to exchange or complete a purchase.
You remain responsible for deciding whether to accept or reject an offer and for obtaining your own legal, tax, valuation or other professional advice where appropriate.
7. Investors and Property Opportunities
Where we present an investment opportunity, the property may be assessed against information and criteria you have supplied. This does not mean that the property is suitable for your individual financial circumstances.
You remain responsible for your own investment decision and for carrying out appropriate due diligence before purchasing a property.
You should consider obtaining independent legal, mortgage, tax, surveying, valuation and financial advice where appropriate.
8. Yields, Returns and Investment Risk
Property investment involves risk. Property values can fall as well as rise, rental income may differ from expectations, properties may experience void periods, refurbishment and maintenance costs may exceed estimates, finance costs may change and a property may take longer to sell than anticipated.
Any rental estimate, yield, cash-flow figure, return on capital, refurbishment estimate, capital-growth figure, projected profit or other financial illustration supplied by us is indicative only and is based on information and assumptions available at the time. Actual results may differ and no return is guaranteed.
Past market performance and historic growth figures are not guarantees of future performance.
9. No Financial, Mortgage, Tax or Legal Advice
Unless expressly agreed in writing and we are legally authorised to provide it, our service does not constitute regulated financial advice, mortgage advice, tax advice, legal advice, surveying advice or an independent professional valuation.
Any discussion of property strategy, financing, yields, returns, taxation, market conditions or potential profit is provided for general information in connection with our property services and should not be treated as personal professional advice.
10. Due Diligence
Any research or due diligence undertaken by us is intended to assist the transaction and does not replace your own enquiries or the work of appropriately qualified professionals.
Depending on the transaction, relevant checks may include legal title, property condition, survey, planning matters, rental evidence, tenancy arrangements, lease terms, service charges, insurance, finance, taxation, refurbishment costs and local market conditions.
11. Offers, Introductions and Transactions
An introduction, expression of interest or offer does not guarantee that a transaction will proceed. A transaction may fail or be delayed for reasons outside our control, including decisions by a vendor, buyer, lender, solicitor, surveyor or other third party.
Unless expressly authorised in writing and legally effective, we do not have authority to bind you to a purchase or sale.
12. Fees and Payment
Any fee payable to Prosperity Property Partners will be communicated and agreed with you in writing before it becomes due. Fees may vary depending on the service and may include a fixed fee, sourcing fee, success fee, percentage fee or another agreed structure.
The applicable written agreement will state the amount, when payment becomes due, whether VAT applies and any relevant refund or cancellation provisions.
No fee should be inferred solely from these General Terms where a specific fee has not otherwise been agreed.
13. Reservation or Commitment Payments
Where a particular property or service involves a reservation, commitment or other upfront payment, the amount, purpose, payment terms and circumstances in which it is refundable or non-refundable will be stated separately in writing before you commit.
Unless expressly agreed in writing, payment or expression of interest does not guarantee that a property will remain available or that a transaction will complete.
14. Anti-Money Laundering, Identity and Compliance
We may be required to carry out identity, ownership, sanctions, source-of-funds, source-of-wealth or other customer due-diligence checks. You agree to provide information and documents reasonably required for these purposes.
We may delay, suspend or terminate services where required information is not provided, checks cannot be satisfactorily completed, or continuing the relationship could create legal, regulatory or unacceptable risk.
Where required by law, we may be unable to explain the reason for a particular compliance action.
15. Third-Party Professionals and Services
We may introduce independent solicitors, mortgage advisers, surveyors, accountants, tax advisers, letting agents, property managers, contractors or other service providers.
Unless expressly stated otherwise, such parties operate independently from Prosperity Property Partners. You are responsible for deciding whether to instruct them and for reviewing their terms, fees and suitability.
We are not responsible for the acts, omissions, advice or performance of independent third parties except to the extent that liability cannot lawfully be excluded.
16. Marketing, Website and Communications
Our website, landing pages, property particulars, investment summaries, social-media content and other communications are intended to provide general information about our services and available opportunities.
Photographs, floorplans, descriptions, market commentary and financial illustrations should not be treated as warranties or guarantees. You should verify material information before relying on it.
You may not reproduce, republish or commercially exploit our website content, branding, property analysis or other proprietary materials without our prior written permission, except where permitted by law.
17. Conflicts of Interest and Remuneration
We may receive fees or other remuneration in connection with services provided to you or, where lawfully permitted and appropriately disclosed, from another party involved in a transaction or related service.
Where a potential conflict of interest arises that we are required to disclose, we will provide appropriate information so that you can make an informed decision about whether to continue.
18. No Guarantee
We do not guarantee that a property will be sold or purchased, that a buyer or property will be found, that an offer will be accepted, that finance will be obtained, that a transaction will complete within a particular timeframe, or that a particular investment return, rental income, yield or capital growth will be achieved.
19. Cancellation and Termination
Either party may terminate a service in accordance with the termination provisions of any applicable written instruction or service agreement.
We may suspend or terminate services where there is a material breach of these Terms, required compliance information is not provided, information supplied is materially inaccurate or misleading, or continuing the relationship could create legal, regulatory or unacceptable risk.
Where you are acting as a consumer and statutory cancellation rights apply, nothing in these Terms is intended to remove or restrict those rights.
20. Complaints and Redress
If you are dissatisfied with our service, please contact us using the details at the end of these Terms. We will investigate complaints in accordance with our complaints procedure.
Applicable property redress scheme, where required: Ombudsman.
21. Data Protection and Privacy
We process personal information in accordance with applicable UK data protection law and our Privacy Notice. Information may be used to respond to enquiries, provide services, administer transactions, conduct compliance checks, maintain records and perform other lawful business activities.
Privacy Notice: Website_Privacy_Policy.docx
22. Confidentiality
We will take reasonable steps to protect confidential or commercially sensitive information you provide. We may disclose information where reasonably necessary to provide the services, facilitate a transaction, comply with law or regulation, obtain professional advice, or where you have authorised disclosure.
23. Limitation of Liability
Nothing in these Terms excludes or limits liability that cannot lawfully be excluded or limited, including liability for death or personal injury caused by negligence, fraud or fraudulent misrepresentation.
Subject to the above, we are not responsible for losses caused by matters outside our reasonable control, including market movements, changes in property values or rental demand, lender decisions, transaction failures, third-party delays, inaccurate third-party information or the acts or omissions of independent professional advisers.
Nothing in these Terms is intended to limit any statutory rights you have as a consumer.
24. Events Outside Our Control
We will not be responsible for delay or failure caused by circumstances beyond our reasonable control, including changes in law or regulation, failure of third-party systems, cyber incidents, industrial action, natural events or disruption affecting third-party service providers.
25. Changes to These Terms
We may update these Terms from time to time to reflect changes in law, regulation, our services or business practices. The version applicable to a specific instruction or service will be the version incorporated into that relationship, subject to mandatory legal requirements.
26. Severability and Entire Agreement
If any provision of these Terms is found to be unlawful, invalid or unenforceable, it will be modified or removed only to the minimum extent necessary and the remaining provisions will continue in effect.
These Terms, together with any written sourcing agreement, vendor instruction, reservation agreement, fee agreement or other document expressly incorporated into them, form the basis of our relationship in respect of the relevant services.
27. Governing Law and Jurisdiction
These Terms and any dispute or claim arising from them are governed by the laws of England and Wales, unless mandatory consumer law provides otherwise.
Subject to any mandatory rights available to consumers, the courts of England and Wales shall have jurisdiction over disputes arising in connection with these Terms.
28. Contact Details
Prosperity Property Partners
PROSPERITY PROPERTY PARTNERS LTD
17483148
20 Walnut Way, Hitchin, Hertfordshire, SG5 3XT
Investors@prosperitypropertypartners.com 
Vendors@prosperitypropertypartners.com 
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