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INSURANCE RESTORATION
What is Insurance Restoration

2Business 411 ©

 Inordertodeal withcatastrophic loss, modern 
societydeveloped a useful sharing model called
property insurance. Homeowners pay for property
insurance, yet may never file an insurance claim,
while others less fortunate are able to tap into the
collective pool of funds to help pay for their losses.
In other words, insurance is a communal system
which takes care of those affected by disaster, taking
the worry of financial hardship out of the equation
when it comes to catastrophic loss. 

Insurance restoration is when an insurance 
company pays for the repairs by construction 

professionals on a home or business in the event of 
specific types of damage, often severe 
weather-related, as opposed to damage from 
normal, expected wear-and-tear. 
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About 1 in 20 insured homes has a claim
each year.
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INSURANCE RESTORATION

Filing the Claim
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 Best Practices

In the initial call, the homeowner will have
to verify information and report the
incident. Notate the claim number given.

Notify the insurance company that you will 
be working with your contractor of choice 
on the restoration. Urgent emergency 
repairs can be addressed at this time.

We empower homeowner’s by educating them on
their responsibilities in the claims process. The first
task for homeowners is to contact the insurance
company to kick off the claims process.

Every policy can vary. Gather together all your 
home insurance documents. 

➤ Verify the coverage. The declarations page 
of the policy should have this information. 
The contractor should craft the estimate 
around the policy type. 
The policy will have the deductible clearly 
outlined, it is the homeowners only 
financial responsibility when the claim is 
approved.

➤

In general, after any event that affects their home,
the homeowner should take photos immediately.

➤ If possible, try to find some photos of the 
property recently before the storm, this will 
be a huge aid in the process later.

The contractor will perform an initial 
inspection to see if the damage qualifies for 
a claim. 

➤

The insurance company will have the
paperwork homeowner

regarding the claim. 
fill out additional 

➤ Remember, the contractor will help you 
provide a detailed report to submit to the 
insurance company. Don’t submit any 
documents to the insurance company 
without reviewing it with your contractor 
first.
If you have suffered additional loss due to 
the same storm like personal belongings 
etc, you should document and report that as 
well. 

➤

The contractor will recommend temporary
repairs or tarping be completed to decrease
the likelihood of further damage while the
roof is vulnerable.

These initial repairs may need to be paid 
out of pocket while the claim is being 
reviewed, but they are very important to 
complete as soon as possible. The 
contractor will add these services to the 
claim and will fight to get it covered as well.
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