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12 CONVERSATIONS
LEADERS AVOID

Why leadership teams drift and how courageous conversations
restore alignment

A practical guide for leaders willing to say what matters

SPARKE OS™ 01/16



A QUICK NOTE

THE CONVERSATION YOU DELAY
STILL SHAPES THE TEAM

Leaders usually know which conversation needs to happen. They
delay it because the emotional, relational, or political cost feels high.

Silence has a cost too. Misalighment deepens. Trust thins out. Standards slip.
Good people grow frustrated while everyone waits for someone to name
what is already obvious.

Peace does not come from avoiding tension. It grows when
leaders face difficult conversations with clarity, courage, and
respect.

The following twelve conversations often become turning points.
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CONVERSATION 1 '* '

01
OUR LEADERSHIP TEAM IS OUT OF ALIGNMENT

Many organizations struggle because the leadership team is not truly
aligned.

Meetings feel polite, yet leaders leave with different interpretations. Messaging
becomes inconsistent. Priorities compete. Decisions slow down.

WHAT SILENCE COSTS Drift continues while people pull in different
directions.

We need to realign how we are leading this organization.
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CONVERSATION 2

02
OUR TOP PERFORMER IS HURTING THE TEAM

A high performer produces results but leaves tension behind.

Leaders hesitate because the person feels too valuable to confront. Meanwhile,
healthy employees disengage, protect themselves, or eventually leave.

Short-term performance begins damaging long-term
team health.

Results never excuse behavior that weakens the team.
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CONVERSATION 3 '* '

03

YOU ARE NO LONGER THE RIGHT LEADER FOR THIS
ROLE

Growth changes what leadership roles require.

Someone who helped build the organization may no longer be the right person
for its next stage. The team often feels this long before anyone says it.

WHAT SILENCE COSTS Leadership confusion stalls progress across the
organization.

Honesty and respect can create a healthier next step for everyone.

SPARKE OS™ 05/16



CONVERSATION 4

04
WE HAVE A TRUST PROBLEM

Trust rarely breaks all at once. It erodes through unresolved tension and

inconsistent communication.

Small disappointments accumulate. People begin questioning motives. Distance
grows because the team never names what weakened the relationship.

People spend more energy protecting themselves
than solving problems.

We need to address trust on this team.
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CONVERSATION 5 '* '

05
OUR STANDARDS HAVE SLIPPED

Cultures rarely collapse overnight. They drift gradually.

Behavior that once felt unacceptable becomes tolerated. Leaders notice the
change, but resetting expectations requires them to become clear again.

WHAT SILENCE COSTS What leaders permit quietly becomes the new
standard.

We need to raise the standard again.
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CONVERSATION 6

06
OUR STRATEGY IS NOT WORKING

Leaders invest energy and credibility in strategic plans.

Admitting the plan is not producing results requires humility. It may also require
reversing an earlier decision or letting go of a favored idea.

Time and energy keep flowing toward an approach
that is failing.

We need to rethink our approach.

SPARKE OS™



CONVERSATION 7 '* '

07
WE AVOID HARD CONVERSATIONS HERE

Some organizations develop a quiet culture of politeness.

People stay positive, but important issues remain under the surface. The team
becomes skilled at appearing healthy without practicing honesty.

WHAT SILENCE COSTS Hidden tension grows while trust in leadership
declines.

We need to become better at honest conversations.
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CONVERSATION 8

08
OUR TEAM IS BURNED OUT

High-performing teams often push hard toward meaningful goals.

Sustained pressure without recovery eventually reduces enthusiasm and
creativity. Turnover rises. The pace that once produced results begins weakening
them.

Exhaustion becomes normal and strong people
quietly consider leaving.

We need to restore sustainable rhythms.
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CONVERSATION 9 '* '

03
OUR DECISION-MAKING IS T0O SLOW

Some leadership teams become trapped in analysis.

More meetings create more discussion but less movement. No one knows who
decides, when debate ends, or what happens next.

WHAT SILENCE COSTS Momentum fades and the organization learns to
wait.

We need a clearer way to listen, decide, and move.
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CONVERSATION 10

10
WE ARE LOSING OUR CULTURE

Culture often begins strong and becomes harder to recognize as the
organization grows.

Values that once shaped behavior turn into words on a wall. Leaders must
compare what the organization says with what people actually experience.

The stated culture and the lived culture keep moving
apart.

We need to rebuild the culture we want.

SPARKE OS™



CONVERSATION 11 '* '

11
WE ARE PROTECTING THE WRONG THINGS

Organizations often protect comfort, history, or individual personalities.

Leadership requires protecting what matters most: the mission, the people, and
the long-term health of the team. Sometimes familiar priorities must move
aside.

WHAT SILENCE COSTS Comfort receives protection while the mission
absorbs the cost.

We need to protect the right things again.
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CONVERSATION 12

12
| NEED TO GROW AS A LEADER

The most powerful leadership conversation is often internal.

Healthy leaders ask where they are growing, where they are stuck, and what kind
of leadership the organization needs next. Self-honesty creates room for
maturity.

The organization reaches the edge of the leader's
willingness to grow.

What do | need to change about how | lead?
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FINAL REFLECTION ‘ %g '

COURAGEOUS CONVERSATIONS
CREATE HEALTHIER TEAMS

Healthy organizations are not defined by the absence of tension. They are
shaped by leaders willing to face difficult conversations with clarity and

courage.
01 Which conversation have you delayed?
02 What is silence costing the team?

03 What would honesty make possible?

Sparke helps leadership teams restore alignment, clarity, and trust.

Learn more at www.SparkeGroup.com
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TRUTH SHARED WELL
CAN RESTORE WHAT
SILENCE WEAKENED.

Sparke helps founders, CEOs, pastors, and leadership teams strengthen
alignment, rebuild trust, and create momentum across the organization.
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