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​
Create a User Account 
 

1)​ Navigate to the Tech Support Portal 

https://techsupport.ardentprivacy.ai 

 

2)​ Click Sign In in the top right corner. 

 

​
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3)​ If you do not have an account, click Create an account and select Activate Account. 

(Note: Check your spam folder if the activation email does not arrive in your inbox.) 
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4)​ Enter your details (Email, Full Name, Phone, and Organization) and set a password, then 

click Register. 

 

 

5)​ Check your inbox or spam folder for a confirmation email. 

6)​ Click the verification link. Your account will be enabled once our administrator approves 

it. 

7)​ Log in and click Open a New Ticket. 
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8)​ Provide the following details: 

a)​ Select a Help Topic from the dropdown menu. 

b)​ Enter an Issue Summary. 

c)​ Provide a detailed description of the problem. 

d)​ Attach relevant files (Up to 20 files, 1MB limit each). 

e)​ Click Create Ticket. 
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9)​ Click the specific Ticket # to view detailed information regarding your support request. 
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10)​Use the Post Reply section within the portal to provide updates or follow up on your 

ticket. 

 

 

 

 

​
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​
How to check ticket status: 
​
​
1) Click on “Check Ticket Status” in Menu 

 

 

2) Enter your details such as​
​
1) Email Address​
2) Ticket Number (For which to like to check the status) 

 

Click on “Email Access Link” Button 
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3) To verify user, you will received verification link on your entered email address 

 

 

 

4) In this way, you can check the status of your ticket. 
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How to Reset your account password 
 

1)​ First, try to login with your email address and password, in case your entered password 

is incorrect, then “Forget My Password” button will appear below the sign in button (As 

shown in next step) 

​
​
​
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2)​ To reset your login password, click on “Forget my password” button​

 ​
​
2) Enter your registered Username / Email Id: 

 

 

3) After Entering your registered username / Email Id, Click on the “Sent Email” Button. 
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4) Check your email inbox, you will receive a verification email, click on the link mentioned in 

the email body. (Below Screen will appear) 

 

 

 

5) Enter your registered email id / User name and click on “Login” Button. (Below Screen will 

appear) 
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6) In the Access Credentials section, enter your new password and re-enter your confirm new 

password, Click on “Update” Button​
​
7) In this way, you can reset your password. 
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