
AI for Local Businesses
Local AI for Local Impact

Where AI answers the phone, follows up every quote, starts your

day with a plan and takes the busywork off a small team, so you

can serve more customers without more hours.

1 Take the 2-minute self-check

2 See what AI can take off your team's plate

3 Bring your answers to a free 20-minute call

Planet AI

Wyatt Isbell · wyatt@planetaiagents.com · planetaiagents.com



START HERE ·  QUICK SELF-CHECK

Where can your business win first?
Answer yes or no for how things work today.

1 When your team can't pick up, or it's after hours, calls still get answered instead of

going to voicemail.

Yes  /  No

2 Customers can book an appointment without someone scheduling it by hand. Yes  /  No

3 Web forms, emails and messages get a reply within an hour. Yes  /  No

4 I start each day knowing what needs me, without digging through email. Yes  /  No

5 My inbox takes less than 30 minutes a day. Yes  /  No

6 Every quote or estimate gets followed up at least twice. Yes  /  No

7 Every new customer gets a thank-you or follow-up within 48 hours. Yes  /  No

8 Staff can find answers (prices, policies, how-tos) without asking me. Yes  /  No

9 Past customers and leads hear from us every season. Yes  /  No

10 The owner spends under 5 hours a week on admin. Yes  /  No

Your first opportunity

Every "no" is a place you can win first. A "no" is a prompt to look closer, not proof you need AI.

Bring your answers to a free discovery call and we'll show you where to focus first.

Ready to schedule? Book your discovery call →

20 minutes, free, no obligation. Or keep reading to see what AI can take off your plate.
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BEFORE YOU PICK

AI is a tool for the busywork, not a replacement
for your people
The best AI is the kind you stop noticing. The phone gets answered, the inbox gets sorted, the

quote gets its follow-up, and your morning starts with a plan. That frees a small team for the work

only people can do.

AI is good at

Answering the phone, booking

appointments and screening scam calls

Sorting your inbox and preparing replies for

your approval

Briefing you every morning on what needs

your attention

Pricing a job or custom order from a few

questions

Drafting proposals, quotes, reports and

posts in your voice

Following up with leads, open quotes and

past customers

Turning a meeting into a summary and a to-

do list

AI is not good at

Judgment calls about your customers

Relationships with your regulars, vendors

and partners

Deciding things you haven't decided yet

Fixing a process nobody has written down

Replacing a person who knows your

business and your town

Handling payment or sensitive customer

details without the right safeguards

NOT ANOTHER CHATBOT

A CHATBOT AI ON YOUR TEAM

Memory Forgets everything when you

close the window

Remembers your customers, prices, decisions and

how you like things done

When it works Only when you type a

question

On a schedule: briefs at 5 AM, reports on Monday,

alerts the moment something happens

Where it works In a browser tab, on its own On your own computer, working with your files, email

and apps

What it

touches

Just the chat box Your email, calendar, phone, files and customer list

Whose it is A generic tool anyone can use Set up on your accounts, in your voice, with you

approving what goes out
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WHAT BECOMES POSSIBLE

What can AI take off your plate?
Picture these in your business. We'll find which ones pay off for you on your discovery call.

YOUR SECOND BRAIN ·  THE PART THAT FEELS LIKE MAGIC

01

Morning briefing

Before you're up: today's calendar, the emails

that need you, open quotes and yesterday's

numbers, all on one page.

02

Email triage

Your inbox sorted into what needs you now,

what can wait and potential junk, with reply

drafts in your voice for your approval.

03

Meetings to action

After a call or a site visit, AI turns the

recording or your notes into a short summary,

a to-do list showing who owns what, and a

follow-up email ready to send.

04

Ask your business

Your price list, policies, how-tos and past jobs

in one private assistant. When staff ask “what

do we charge for…?” or “how do we handle a

refund?”, it answers in seconds, even by text.

05

Writing in your voice

AI learns how you write from your past emails,

proposals and posts. Then it drafts the next

proposal, newsletter, review reply or social

post in your words, for you to edit and

approve.

06

Industry monitoring

A weekly sweep of your industry, your

competitors and local news or permit and

government activity that could affect you, so

nothing important slips by.

We run Planet AI this way

We use these tools every day, starting with our own morning brief. We don't recommend anything

we would not use ourselves.
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WHAT BECOMES POSSIBLE,  CONTINUED

At your front door and in your back office
YOUR FRONT DOOR

07

Voice Mail Extended

Our voice AI answers your calls 24/7, or just missed
calls and after hours. Your choice. It books
appointments, answers common questions, transfers
urgent calls and screens out scam calls. No one
spends time on long voicemails: a summary lands in
your email the moment each call ends.

08

AI-enabled website chat

Greets visitors on your website and holds a real
conversation, not a menu of canned answers. It knows
your services, prices and hours, takes bookings and
captures contact details day or night.

09

Instant quote bot

Prices a job or custom order from a few questions, day
or night, and sends the lead straight to you.

10

Automated prospecting

Finds new prospects who look like your best
customers, researches them, and drafts a first
message for your approval.

11

Reputation and visibility

Every Google review answered in your voice, happy
customers asked for one, and your Google Business
Profile kept current.

Where most businesses start: Voice Mail Extended,
so calls stop going to voicemail while you're on a job or
with a customer.

YOUR BACK OFFICE

12

Custom proposals and quotes

Tailored proposals and quotes drafted from your
pricing and past work, ready for your approval.

13

Scheduling

Jobs, appointments and staff scheduled without the
back-and-forth, with reminders and confirmations sent
automatically.

14

Inventory and ordering

Custom orders tracked from request to delivery, and
supplies reordered before you run out.

15

Follow-up and reactivation

Every quote followed up, new customers thanked
within 48 hours, and past customers and old leads
brought back each season.

16

Watchdog alerts and weekly numbers

A text when something needs you, like a 2-star review,
a big order or a slow week, plus a short weekly report
on what changed.

Your audit shows which of these pay off for you, and in
what order.
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PICTURE IT

A day with AI on your team
Same owner, same staff, same hours. The difference is what's already done when you get to it.

5:00 AM MORNING
BRIEF

Waiting in your inbox: 3 emails need you, 2 quotes are open, and your

10:00 moved to 11.

7:30 AM EMAIL TRIAGE Overnight email is sorted. Twelve replies are drafted; you approve

them over coffee.

10:15 AM VOICE MAIL
EXTENDED

You're on a job. The AI books a new customer for Thursday and blocks

a scam call.

11:00 AM QUOTE
FOLLOW-UP

Last week's open estimates get a second touch in your voice. One

customer replies "let's do it."

1:30 PM MEETINGS TO
ACTION

Your vendor call ends. The summary, the tasks and the follow-up email

are ready.

3:00 PM ASK YOUR
BUSINESS

A new hire asks about the refund policy. The assistant answers from

your own handbook.

4:10 PM WATCHDOG A 2-star review comes in. You get a text with what happened and a

drafted reply.

6:40 PM VOICE MAIL
EXTENDED

After close, a caller asks if you're open Saturday, and books a slot

while on the phone, with an emailed confirmation.

9:00 PM REACTIVATION Last spring's customers get a note about fall service. Two book for

next week.

An illustrative day. Every message to a customer is reviewed by a person before it goes out, until you tell us it doesn't need to be.

What it feels like

You get home on time. Nothing slipped through the cracks today, no lead went cold, and tomorrow

is already sorted. Your team spends the day on customers, not busywork. Your audit shows what

that's worth in real hours.
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YOUR PATH

How we find where the payoff is
STEP WHAT HAPPENS INVESTMENT

Discovery call 20 minutes. Your goals, what you've tried, and whether

an audit or a specific AI tool is your best next step.

Free

AI Audit We scan and call your business, talk with you and your

staff, map how work flows, and show you what's worth

doing in your numbers: hours back and customers

kept. At the end of our discovery call, we'll know which

size fits.

You receive a written plan: opportunities ranked with reasons,

estimated impact with assumptions stated, and next steps with

costs.

$850
Most local businesses

$2,500
Larger teams

Build and train From a single Voice Mail Extended line to a full second

brain, automations and custom apps that replace paid

software you can drop, run for you or taught to your

team.

~$600
typical monthly investment

Entry point: Voice Mail Extended

(AI receptionist) from $145/

month. $85 setup, first two

months free.

What the payoff can look like
Illustration: a typical local service business with 5 staff. Hours per week, before  and with AI . Your audit uses your own

numbers.

Phone calls and voicemail callbacks

Inbox sorting and replies

Quotes and proposals

Scheduling and reminders

Follow-up with leads and past customers

Meeting notes and follow-up

30 → 10
hours a week on this busywork:
3 to 1

~20 hrs
back every week, about 85 a
month, for customers and
growth

An illustration, not a promise. The goal isn't fewer people. It's the same team serving more customers.

Services are month to month. Prices as of September 2026. We set things up on business accounts that don't train on your data,

and payment and sensitive customer details stay out of tools that aren't built for them. Nothing goes out in your name without your

approval unless you tell us it can.
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YOUR NEXT STEP

Getting ready for your 20-minute discovery call
The call tells us both whether an audit or a specific AI tool is the right next step. If it is, we'll

schedule your audit visit before we hang up.

Think about

Which of these ideas you'd want first, and

why

Where your week actually goes, and what

you're always behind on

How hands-on you want to be

What you've tried before that didn't stick

Who else should be part of the decision

Bring if you can

Rough calls, texts and emails per week

Info on the software you pay for each month

Your average sale, job or ticket

Your self-check answers from page 2

One recent customer story that went wrong

Book your discovery call
20 minutes, by phone or video. No pitch until you ask for one, and no obligation to book an audit or buy

anything.

Book your discovery call →

Click the button to pick a time on our calendar, or scan the code with your phone.

Scan to book

wyatt@planetaiagents.com · planetaiagents.com
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