SHEFAH
TRAINING

ENTERPRISES

Delivery Policy

Digital Services

e Access to online programmes is typically granted within 24 hours of confirmed
payment.

e Login credentials will be sent via email.

Live Events

e Event details, venue information and joining instructions will be sent via email prior to
the event.

Non-Delivery
If you do not receive access within 24 hours:

Email: support@shefahtrainingenterprises.com
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