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Who We Are 
Visibility Edge is operated by MD Consulting LLC, a limited liability company registered in the 
State of New Mexico ("Visibility Edge," "we," "our," "us"). This Privacy Policy explains what 
personal information we collect through visibilityedge.com (the "Website") and our services, 
how we use it, who we share it with, and the choices you have. 
 
By using our Website or working with us, you're agreeing to the practices described here. If 
anything here doesn't sit right with you, reach out to us at support@visibilityedge.com before 
you share your information — we're happy to talk it through. 
 
This policy applies to visitors, Audit bookers, and clients wherever you're located — we work 
with clients globally, including across the US, UK, Australia, Canada, and Europe. We've kept 
the legal detail here general rather than jurisdiction-by-jurisdiction; if you're in a region with 
specific privacy rights and want to know exactly how those apply to you, contact us directly and 
we'll walk you through it. 

What We Collect 
Information you give us directly: 
 

-​ Booking the Audit or contacting us — your name, email, business name, and any 
details you share about your business or goals 

-​ Becoming a client — the information above, plus billing details, your business's brand 
voice and positioning details, login access to platforms we manage on your behalf, and 
any content, assets, or feedback you share with us during onboarding and production 

-​ Your website and social media platforms — where you've given us access to manage 
or post content on your behalf (for example, your website backend, LinkedIn, Instagram, 
or Facebook), we access the account data, content, and analytics needed to do that 
work — nothing beyond what's required to deliver your service 

-​ Newsletter or email signups — your name and email address 
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Information collected automatically: 
 

-​ Website analytics — we use Google Analytics to understand how visitors use our 
Website (pages viewed, time on site, general location, device type). This helps us see 
what's actually useful to people and improve the site. 

-​ Cookies — small files stored in your browser that support analytics and remember basic 
preferences. You can block or clear cookies through your browser settings; doing so may 
affect how well the Website functions. 

 
We don't collect more than we need to run the Audit, deliver services, and keep the Website 
working well. 

How We Use Your Information 
We use the information we collect to: 
 

-​ Book, prepare, and deliver your Authority Visibility Audit 
-​ Deliver the services you've signed up for — content, website work, media placement, 

and everything that goes with it 
-​ Bill you for services and process payments 
-​ Communicate with you about your Audit, your project, or your account 
-​ Send occasional updates, insights, or offers by email, if you've opted in — you can 

unsubscribe anytime 
-​ Improve our Website and our services based on how they're actually used 
-​ Meet our legal and accounting obligations 

 
AI tools: As part of producing your content, we may use your website copy and social media 
content in AI tools (such as ChatGPT or Claude) to help draft, research, and optimize what we 
create for you. We never feed your personal financial information into any AI tool or third-party 
platform — see below. 
 
We do not sell, rent, or trade your personal information to third parties. We never will. We also 
never share your personal financial information — bank details, card numbers, or similar 
— with anyone online, beyond the secure, industry-standard payment processors described in 
the Payments section below. 

Who We Share It With 
We share information only where it's genuinely needed to run the business and deliver your 
service: 
 

-​ GoHighLevel — our CRM, scheduling, and email platform. This is where your contact 
details, Audit booking, and communication history live. 



-​ Google Analytics — anonymized/aggregated website usage data, as described above. 
-​ Payment processors — Stripe, Wise, and GoHighLevel's built-in payment processing 

handle billing. We don't store your full card or bank details ourselves; that information is 
held directly by these processors under their own security standards. 

-​ Team members and contractors working on your account, bound by confidentiality. 
-​ Legal or regulatory authorities, only if we're required to by law (court order, subpoena, 

or similar). 
 
If Visibility Edge is ever acquired, merged, or sold, client and visitor information may transfer as 
part of that transaction — you'd be notified if that happens and it affects how your information is 
handled. 

Access to Your Website and Platform Accounts 
For clients whose website is hosted through GoHighLevel, or who give us access to manage 
other platforms (like your social accounts), here's exactly how that works: 
 

-​ You keep full ownership and control of your account at all times. We don't take over 
your account — we work within it. 

-​ Our access is limited to what you've specifically granted us for setup and ongoing 
service delivery — nothing more. 

-​ We don't access parts of your account outside that scope, except when providing 
technical support you've asked for. 

-​ You can revoke or adjust our access at any time by contacting us or managing 
permissions directly on the platform. 

Payments 
We use Stripe, Wise, and GoHighLevel to process payments. These processors handle your 
card or bank details directly and are responsible for keeping that data secure under their own 
industry-standard practices (including PCI-DSS compliance for card processing). We never see 
or store your full payment details on our own systems. 

Cookies and Website Tracking 
Our Website uses Google Analytics to understand traffic and usage patterns. You can opt out of 
Google Analytics tracking at any time through your browser settings or by using Google's official 
opt-out tool at tools.google.com/dlpage/gaoptout. 
 
We don't currently use retargeting or advertising pixels. If that changes, we'll update this policy 
and let existing subscribers know. 

https://tools.google.com/dlpage/gaoptout


How Long We Keep Your Information 
We keep your information for as long as it's useful for the purpose we collected it — generally, 
for the length of our relationship with you plus a reasonable period afterward for legal, 
accounting, and business record purposes. If you ask us to delete your information and we're 
not legally required to keep it, we will. 

Your Rights and Choices 
Wherever you're located, you can ask us at any time to: 
 

-​ See what we have — a summary of the personal information we hold about you 
-​ Correct it — if something's out of date or wrong 
-​ Delete it — we'll remove what we can, aside from anything we're legally required to 

keep 
-​ Opt out of marketing emails — every email we send has an unsubscribe link, or you 

can just email us directly 
 
To make any of these requests, email support@visibilityedge.com. We'll verify it's really you 
before making changes, and we'll get back to you promptly. 

Children's Privacy 
Our Website and services are built for business owners, not children. We don't knowingly collect 
personal information from anyone under 18. If we learn that we have, we'll delete it. If you 
believe a minor has shared information with us, let us know at support@visibilityedge.com and 
we'll take care of it. 

How We Protect Your Information 
We take reasonable, industry-standard steps to protect the information we hold — including 
limiting who on our team can access it and relying on reputable, secure platforms (GoHighLevel, 
Stripe, Wise, Google) for storage and payment processing. No system is completely immune to 
risk, and we can't guarantee absolute security, but we take this seriously and review our 
practices regularly. 

Links to Other Sites 
Our Website may link to other sites — client websites we've built, social platforms, press 
mentions, and so on. We're not responsible for the privacy practices of those sites. Once you 
click through, their policies apply, not ours. 
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Changes to This Policy 
We may update this policy from time to time as our tools or practices change. The date at the 
top will always reflect the latest version. If you're an active client, we'll let you know directly 
about any change that materially affects how we handle your information. 

Contact Us 
Questions about this policy or how we handle your information? Reach out: 
 
Email: support@visibilityedge.com 
 
Last Updated: [DATE] 
 

mailto:support@visibilityedge.com

	Privacy Policy 
	Who We Are 
	What We Collect 
	How We Use Your Information 
	Who We Share It With 
	Access to Your Website and Platform Accounts 
	Payments 
	Cookies and Website Tracking 
	How Long We Keep Your Information 
	Your Rights and Choices 
	Children's Privacy 
	How We Protect Your Information 
	Links to Other Sites 
	Changes to This Policy 
	Contact Us 


