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These terms apply to business customers only. By placing an order, creating an account, starting a free trial or using Connected Campaigns™, you agree to these terms on behalf of yourself and, where applicable, the business you represent.
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1. About us and these terms
1.1 We are KB Coaching & Consultancy Services Ltd, a company registered in England and Wales under company number 14735780, with registered office at Piccadilly Business Centre, Blackett Street, Manchester, Greater Manchester, England, M12 6AE (we, us or our).
1.2 Connected Campaigns™ is our white-labelled sales, marketing and customer relationship management software service. It is built using third-party platform infrastructure currently supplied by HighLevel Inc. and may also rely on other third-party providers.
1.3 These terms govern your purchase and use of: (a) a Connected Campaigns™ subscription; (b) any free trial; (c) usage-based communications and add-ons; and (d) any optional done-for-you, setup, migration, design, build or implementation services stated in an Order.
1.4 Your Order, these terms, our Privacy Policy and any proposal, statement of work or data processing schedule expressly incorporated into your Order together form the agreement between you and us (Agreement).
1.5 If there is a conflict, the following order of priority applies: (a) a signed proposal or Order; (b) any specific service schedule; (c) these terms; and (d) general website or marketing information.
1.6 Please save a copy of the Agreement for your records. The Agreement is available in English only.
2. Definitions
Authorised User: your employee, worker, contractor or adviser whom you authorise to use the Service for your internal business purposes.
Customer Content: all data, contacts, records, text, images, videos, documents, course materials, messages, forms, websites, domains, workflows, payment information, configuration and other content uploaded, entered, generated or transmitted by or for you through the Service.
Customer Data: any personal data contained in Customer Content that we process on your behalf.
Fees: all subscription fees, implementation fees, usage charges, add-on fees, taxes and any other amounts due under an Order.
Initial Term: the minimum subscription period stated at checkout or in the Order. If no minimum period is stated, the Initial Term is one month.
Order: the checkout page, order form, proposal, statement of work or other written document identifying the Service, price, payment terms and any Initial Term.
Service: the Connected Campaigns™ platform, account access, included support, learning materials and any add-ons or implementation services purchased under an Order.
Subscription Date: the date your paid subscription starts, including the date immediately following the end of a free trial unless cancelled in time.
Usage Charges: charges based on actual use of communications, storage, artificial intelligence, verification, telephone numbers, domains, marketplace apps or other metered services.
3. Business use and authority
3.1 The Service is supplied for business and professional use only. You confirm that you are acting wholly or mainly for purposes relating to your trade, business, craft or profession and are not purchasing as a consumer.
3.2 You must be at least 18 years old. If you order or use the Service for a company, partnership, charity or other organisation, you confirm that you have authority to bind that organisation to the Agreement.
3.3 You are responsible for deciding whether the Service is suitable for your business, technical environment, regulatory obligations and intended use. Demonstrations, feature lists and examples are provided to help you assess suitability but are not a substitute for your own assessment.

	
4. Orders and contract formation
4.1 Please check your Order carefully before submitting it. Your Order is an offer to purchase the Service on the terms stated in the Agreement.
4.2 A binding contract is formed when we send an order confirmation, activate your account, accept payment or begin work, whichever happens first.
4.3 We may refuse or cancel an Order before acceptance, including where payment cannot be authorised, information supplied is incomplete or inaccurate, we suspect fraud or misuse, the Service is unavailable, or there is an obvious error in price or description. If we cancel after taking payment and before providing the Service, we will refund the amount paid for the cancelled item.
4.4 Changes to an accepted Order must be agreed in writing. Additional work or features may be subject to additional Fees and revised timescales.
5. The Service and your licence
5.1 Subject to payment of the Fees and compliance with the Agreement, we grant you a limited, non-exclusive, non-transferable, non-sublicensable and revocable right during the subscription term to access and use the Service for your internal business purposes.
5.2 Features may include CRM and pipeline management, email marketing, sales funnels, websites, webchat, calendars, automations, online courses, memberships, document signing, payments and invoicing integrations, social scheduling, reporting, reputation management, mobile access and templates. The features included in your plan are those stated in your Order or made available in your account.
5.3 Where a feature is described as unlimited, this means that we do not impose a preset quantity limit under ordinary use of that plan. Unlimited use remains subject to fair use, technical limits, storage or sending thresholds, anti-abuse controls, third-party provider rules and applicable law.
5.4 You do not acquire ownership of the Service, software, source code, platform design, underlying technology or third-party systems. Your right to use the Service ends when the Agreement ends.
5.5 You may not resell, rent, lease, sublicense, commercially exploit or provide access to the Service to another business unless we have expressly agreed this in writing.
6. Accounts, authorised users and security
6.1 You must provide complete and accurate account and billing information and keep it up to date.
6.2 Each Authorised User must use their own login. Login details must not be shared. You are responsible for all activity carried out through your account and for ensuring that Authorised Users comply with the Agreement.
6.3 You must use strong passwords, enable multi-factor authentication where available, maintain appropriate access permissions and promptly remove access for anyone who no longer requires it.
6.4 You must tell us promptly if you know or suspect that your account, login details or Customer Data have been compromised. We may reset credentials or suspend access where reasonably necessary to protect the Service, you, us or others.
6.5 You are responsible for your own devices, internet connection, browsers, third-party accounts and systems needed to use the Service.
7. Free trials
7.1 Where we offer a free trial, the trial length, included features and price payable afterwards will be shown at sign-up. Unless stated otherwise, a 14-day trial begins when your account is created or activated.
7.2 By starting a trial and providing payment details, you authorise us to start the paid subscription automatically when the trial ends and to charge the payment method on file at the price shown at sign-up, unless you cancel before the trial expires.
7.3 To cancel during the trial, email hello@connectedcampaigns.co.uk before the trial expiry time. Cancellation is effective when received by us, and we will confirm it. You should retain evidence of your cancellation request.
7.4 Trial accounts are provided for genuine evaluation. We may refuse, limit or end a trial where we reasonably suspect duplicate trials, phishing, spam, unlawful activity, fraud, technical abuse or any other misuse.
7.5 Trial features, support and usage allowances may be limited. Usage Charges may still apply where clearly stated at sign-up or before use.
8. Fees, billing and usage charges
8.1 You must pay the Fees stated in the Order. The amount shown at checkout will state whether VAT is included or is payable in addition. Where VAT or another tax is chargeable, you must pay it at the applicable rate.
8.2 Subscription Fees are charged in advance on the Subscription Date and on the same calendar date in each billing period, or on the nearest available date where a month does not contain that date.
8.3 You authorise us and our payment provider to store your payment method and charge all Fees due under the Agreement, including recurring subscription Fees and Usage Charges.
8.4 Usage Charges may apply to email sending, email validation, SMS or MMS, telephone calls and numbers, voicemail, WhatsApp, artificial intelligence features, domains, storage, marketplace apps, WordPress, Yext, reputation services and other third-party or metered services. The current rate will be displayed in the Service, at checkout or notified before activation. Rates and carrier or provider surcharges may change.
8.5 Some Usage Charges may be calculated or settled in US dollars or another currency. Where we charge you in pounds sterling, conversion may be made using the rate applied by our payment or platform provider and may include reasonable processing or administration costs disclosed before or on the invoice.
8.6 You must keep sufficient funds or credit in any platform wallet and maintain valid payment details. You are responsible for monitoring usage and setting available limits or alerts. We are not responsible for Usage Charges generated by you or your Authorised Users.
8.7 Unless the Order says otherwise, Fees are non-refundable and non-cancellable once the relevant paid period or work has begun. We do not provide pro-rata refunds for unused time, reduced use or failure to use the Service, except where required by law or expressly stated in the Agreement.
8.8 If a payment fails, we may retry it, request an alternative method, restrict chargeable features or suspend access. If payment remains outstanding for 14 days, we may terminate the account and recover all sums due, including Fees due for the remainder of any committed Initial Term, together with statutory interest at 8% per year above the Bank of England base rate and any fixed recovery compensation available under the Late Payment of Commercial Debts (Interest) Act 1998, or any replacement legislation.
8.9 We may change recurring prices by giving at least 30 days’ notice. A price change will not normally take effect during a prepaid fixed Initial Term, but changes to taxes, Usage Charges, carrier surcharges and third-party pass-through costs may apply when those underlying costs change.
9. Subscription term, renewal and cancellation
9.1 Your subscription starts on the Subscription Date and continues for a minimum of 12 months (initial term). 
9.2 A fixed Initial Term cannot be cancelled for convenience before it ends. You remain responsible for all Fees due for the Initial Term even if you stop using the Service, unless we agree otherwise in writing or you have a termination right under the Agreement.
9.3 After any fixed Initial Term, the subscription will continue on a monthly rolling basis.
9.4 You may cancel a monthly rolling subscription by giving at least 30 days’ written notice to hello@connectedcampaigns.co.uk. Your subscription and access will end when the notice period expires. Depending on your billing date, one final monthly payment may fall due during the notice period.
9.5 To end a fixed-term subscription at the end of the Initial Term, give us at least 30 days’ written notice before the final day of that term. If you give notice later, the Agreement will continue for the part of the monthly rolling period needed to complete the 30-day notice period.
9.6 Cancellation of the platform does not automatically cancel separately contracted implementation work, Usage Charges, domains, telephone numbers, add-ons or third-party services. We will confirm what will end and any final amounts due.
9.7 If you request transfer of an eligible account to another HighLevel agency or provider, the transfer is subject to the underlying platform’s rules, technical compatibility, payment of all outstanding Fees and a reasonable administration fee notified in advance (currently £50 plus VAT). Some assets, licences, numbers, domains, apps, templates or configurations may not be transferable.
10. Suspension and termination
10.1 We may suspend or restrict the Service immediately where reasonably necessary because: (a) Fees are overdue; (b) there is a security risk; (c) your use may be unlawful, fraudulent, harmful or in breach of the Agreement; (d) a third-party provider requires us to do so; (e) your activity threatens service stability, deliverability or reputation; or (f) we are required by law, a regulator, court, network or telecommunications provider.
10.2 Where reasonably practicable, we will explain the reason for suspension and give you an opportunity to remedy it. We are not required to restore access until the issue is resolved and all outstanding Fees are paid.
10.3 Either party may terminate the Agreement immediately by written notice if the other materially breaches the Agreement and, where the breach can be remedied, fails to remedy it within 14 days after written notice.
10.4 We may terminate immediately if you become insolvent, cease trading, repeatedly breach the Agreement, misuse communications features, infringe rights, create regulatory or reputational risk, or if our right to provide the underlying platform ends.
10.5 On termination: (a) your licence ends; (b) you must stop using the Service; (c) all outstanding Fees become immediately due; (d) we may disable integrations, telephone numbers, domains and automations; and (e) clauses intended to survive termination will continue.
11. Customer Content and account data
11.1 As between you and us, you retain ownership of Customer Content. You grant us and our subprocessors a non-exclusive licence to host, copy, transmit, display, modify and otherwise process Customer Content only as needed to provide, secure, support and improve the Service, comply with law and enforce the Agreement.
11.2 You confirm that you have all rights, permissions, notices and lawful bases needed for Customer Content and its use through the Service, and that it does not infringe any person’s rights or breach any law, contract or professional duty.
11.3 You are responsible for the accuracy, quality, legality and integrity of Customer Content, for maintaining your own appropriate records and backups, and for checking automations before activation. The Service is not a substitute for your own business continuity or backup arrangements.
11.4 We do not routinely monitor Customer Content. We may investigate, restrict, remove or preserve content where we reasonably believe this is necessary to address a complaint, security issue, suspected breach, unlawful content, provider request or legal obligation. Where appropriate, we will give you an opportunity to respond.
11.5 You should export Customer Content before your access ends. On request made before termination or within 14 days afterwards, we will use reasonable efforts to make available a standard export where technically supported. Bespoke extraction, restoration, migration or data cleansing may be chargeable.
11.6 After termination, we may place Customer Data beyond active use and delete it in accordance with our normal deletion cycle, normally within 30 days, except where longer retention is required by law, necessary to establish or defend legal claims, or applies to secure backups that cannot reasonably be deleted immediately. Backups will remain protected and will not be restored except for disaster recovery.
12. Data protection
12.1 Each party must comply with applicable data protection law, including the UK GDPR and the Data Protection Act 2018.
12.2 For personal data that we collect for our own account administration, billing, security, support, product improvement and legal compliance purposes, we act as an independent controller and process it in accordance with our Privacy Policy.
12.3 For Customer Data processed through the Service on your behalf, you are the controller and we are the processor, unless the law requires a different allocation. Schedule 1 forms the data processing agreement required between us.
12.4 You are responsible for your privacy notices, cookie and tracking disclosures, consent records, lawful bases, retention rules, data subject requests and any required data protection impact assessments relating to your use of the Service.
12.5 You must not upload special category data, criminal offence data, children’s data, medical records, financial account credentials or other highly sensitive data unless it is necessary for your documented business purpose, lawful, appropriately secured and expressly supported by the Service. We may require additional terms or prohibit particular data types.
13. Marketing and communications compliance
13.1 You are solely responsible for all emails, SMS, MMS, calls, voicemail, WhatsApp messages, social messages and other communications sent through your account, including their recipients, content, timing and legal basis.
13.2 You must comply with all applicable direct marketing, privacy, advertising, consumer protection and telecommunications laws and codes, including the UK GDPR, Data Protection Act 2018 and Privacy and Electronic Communications Regulations 2003 (PECR), together with equivalent rules in every country where recipients are located.
13.3 You must obtain and record any required consent, honour opt-outs promptly, maintain suppression lists, identify the sender, include a valid unsubscribe or opt-out mechanism where required, and avoid purchased, scraped, misleading or unlawfully obtained contact lists.
13.4 You must comply with sending-domain, telephone number, carrier, messaging network, anti-spam and provider policies. We may apply sending limits, ramp-up periods, verification, registration, filtering or suspension to protect deliverability and prevent abuse.
13.5 We do not guarantee message delivery, inbox placement, open rates, telephone connectivity, social publishing, domain reputation or acceptance by any platform, carrier or recipient.
14. Acceptable use
14.1 You must use the Service lawfully, responsibly and only for legitimate business purposes.
14.2 You must not, and must not allow anyone else to:
send spam, phishing, fraudulent, deceptive, harassing, threatening or unlawful communications;
upload malware, malicious code, unlawful content or content that infringes intellectual property, confidentiality, privacy or other rights;
use the Service to promote illegal goods or services, facilitate crime, impersonate another person or misrepresent affiliation;
scrape, harvest or acquire personal data or contact lists without a lawful basis and appropriate transparency;
attempt to gain unauthorised access, bypass security or usage controls, probe vulnerabilities, interfere with the Service or impose an unreasonable load;
reverse engineer, decompile, disassemble, copy, frame, mirror or create a competing product from the Service except where law expressly permits;
remove proprietary notices or use our or a third party’s trade marks without permission;
use the Service for competitive benchmarking or provide access to a direct competitor of the underlying platform without our written consent;
share a single login between users, circumvent plan restrictions or conceal the true sender or origin of communications;
use artificial intelligence or automation features without appropriate human review where the output may affect legal rights, health, finance, employment or other significant decisions.
14.3 We may take reasonable technical and operational measures to enforce this clause, including filtering, throttling, requiring evidence of consent, disabling campaigns or terminating accounts.
15. Third-party services and integrations
15.1 The Service depends on third-party technology and may integrate with services such as HighLevel, Stripe, PayPal, Apple Pay, Google, Meta, social networks, email providers, telecommunications carriers, domain registrars, WordPress, Yext and marketplace applications.
15.2 Your use of a third-party service is also governed by that provider’s terms, policies, permissions and charges. You are responsible for maintaining your third-party accounts, credentials, licences and compliance.
15.3 We do not control third-party services and are not responsible for their acts, omissions, outages, security incidents, policy changes, rejected integrations, data handling, price changes or discontinued features. We will use reasonable efforts to support integrations that are included in your plan but do not guarantee continued compatibility.
15.4 We may replace a provider or integration with a reasonably comparable alternative or remove an integration where required for security, legal, commercial or technical reasons.
15.5 Payment processing is provided by third-party payment providers. We do not hold customer funds and are not responsible for chargebacks, payment disputes, reserves, payout delays, account restrictions or the provider’s compliance decisions.
16. Support, maintenance and changes
16.1 Standard technical support is available through the GET SUPPORT function in the Service or by emailing techsupport@thegrowthcoachingcollective.com. Our normal support hours are Monday to Friday, 9:00am to 5:00pm UK time, excluding public holidays.
16.2 We aim to provide a first response within 48 business hours. This is a response target, not a guaranteed resolution time. Priority, diagnosis and resolution will depend on severity, complexity, information supplied and third-party involvement.
16.3 Standard support is guidance-based and is not a done-for-you service. We may provide instructions, demonstrations, help articles or videos. Custom setup, migration, copywriting, strategy, design, development, data work and third-party troubleshooting may require a separate paid Order.
16.4 Your plan may include learning-hub access, templates, co-working sessions, webinars, community support or live technical sessions. Dates, presenters, format and frequency may change, and sessions may be replaced with substantially equivalent support or resources.
16.5 We may perform planned or emergency maintenance and may update, improve, remove or change features. We will give reasonable advance notice of material changes where practicable, but changes controlled by third-party providers may occur without notice.
16.6 We do not promise uninterrupted, error-free or completely secure operation and do not offer a service-level agreement unless expressly agreed in writing. We will use reasonable care and skill in providing the Service.
17. Done-for-you and implementation services
17.1 Where you purchase setup, migration, strategy, sales page, funnel, automation, pipeline, website, domain, email or other implementation services, the scope, deliverables, Fees, payment schedule, assumptions and estimated timescales will be stated in the Order.
17.2 You must provide accurate information, content, branding, access credentials, approvals and feedback by the dates reasonably requested. Delays or changes caused by you may extend timescales and result in additional Fees.
17.3 Unless the Order expressly includes it, our work does not include legal drafting, regulatory advice, accessibility certification, search-engine ranking, advertising management, ongoing content creation, bespoke coding, ongoing maintenance or guaranteed commercial results.
17.4 You are responsible for reviewing and approving all copy, pages, forms, workflows, calculations, payment settings, consent wording, legal notices and automations before launch. Your approval or use of a deliverable confirms acceptance, subject to any express defects period in the Order.
17.5 Requests outside scope will be quoted separately. Unless otherwise stated in the Order, Fees for work already completed, time reserved, third-party purchases and bespoke setup are non-refundable.
17.6 Estimated launch dates are not guaranteed where they depend on your approvals, third parties, domain propagation, platform reviews, payment-provider approval or matters outside our control.
18. Intellectual property
18.1 We and our licensors retain all intellectual property rights in the Service, Connected Campaigns™ brand, software, learning materials, templates, systems, methods, know-how, documentation, designs and materials created before or independently of your Order.
18.2 You may use included templates and materials during your active subscription for your own internal business and customer-facing campaigns. You must not sell, distribute, teach, licence, copy or make them available as standalone products or to third parties.
18.3 Customer Content remains yours. Ownership or licensing of bespoke creative deliverables will be as stated in the Order. Unless the Order expressly transfers ownership, we grant you a perpetual, non-exclusive licence to use paid-for bespoke deliverables for your business after full payment, excluding the underlying software, platform, templates, third-party assets and our pre-existing materials.
18.4 You grant us permission to use feedback and suggestions about the Service without restriction or payment, provided we do not identify you or disclose confidential Customer Content without permission.
18.5 You must not use our name, logos or trade marks without written permission. We will not publicly use your name, logo, case study or results without your consent, except to the extent already lawfully published by you.
19. Confidentiality
19.1 Each party must keep the other party’s confidential information secret and use it only to perform or receive the Service. Confidential information includes business plans, pricing, credentials, security information, non-public materials, Customer Content and technical information.
19.2 This duty does not apply to information that is public through no breach, already lawfully known, independently developed, lawfully received from another source, or required to be disclosed by law or a regulator.
19.3 A party may disclose confidential information to its staff, professional advisers and subprocessors who need it and are bound by appropriate confidentiality duties.
20. Warranties and disclaimers
20.1 We will provide the Service with reasonable care and skill and will use reasonable efforts to keep it materially consistent with its description in the Order.
20.2 The Service is a business tool. We do not guarantee any particular level of leads, sales, revenue, profit, conversion, deliverability, search ranking, engagement, time saving or other business outcome. Results depend on your strategy, content, audience, compliance, implementation and factors outside our control.
20.3 Templates, automations, artificial intelligence outputs, reports, analytics and suggested workflows may contain errors or require adaptation. You must review them and obtain your own professional advice where appropriate.
20.4 Except as expressly stated in the Agreement, all warranties, representations and conditions are excluded to the fullest extent permitted by law, including any implied term relating to fitness for a particular purpose, uninterrupted availability or compatibility with every system.
21. Liability
21.1 Nothing in the Agreement excludes or limits liability for death or personal injury caused by negligence, fraud or fraudulent misrepresentation, or any other liability that cannot lawfully be excluded or limited.
21.2 Subject to clause 21.1, neither party will be liable for any indirect, consequential, special or punitive loss, or for loss of profit, revenue, anticipated savings, opportunity, goodwill, reputation, contracts, business interruption or loss or corruption of data, whether direct or indirect.
21.3 Subject to clause 21.1, our total aggregate liability arising out of or in connection with the Agreement, whether in contract, tort (including negligence), breach of statutory duty, misrepresentation or otherwise, will not exceed the total Fees paid or payable by you for the affected Service during the 12 months immediately before the event giving rise to the claim. If the Agreement has been in force for less than 12 months, the cap is the Fees paid or payable during that shorter period.
21.4 We are not liable for losses caused by: (a) Customer Content, instructions or configurations; (b) your failure to follow guidance, secure the account, back up data or comply with law; (c) third-party services, networks, carriers or payment providers; (d) suspension reasonably carried out under the Agreement; or (e) matters outside our reasonable control.
21.5 You must notify us of any claim within 12 months after you became aware, or ought reasonably to have become aware, of the facts giving rise to it. This clause does not apply where such a time limit is unlawful.
22. Customer indemnity
22.1 You will indemnify us and our officers, employees and contractors against reasonable losses, liabilities, damages, costs and expenses arising from a third-party claim, regulator action or provider charge caused by: (a) Customer Content; (b) your campaigns or communications; (c) your breach of clauses 11, 12, 13 or 14; (d) infringement of intellectual property or privacy rights; or (e) your products, services or relationship with your own customers.
22.2 We will give you reasonable notice of a claim and reasonable cooperation at your cost. You may control the defence and settlement, provided you do not admit liability for us, impose obligations on us or damage our reputation without our written consent.
23. Events beyond our control
23.1 Neither party is liable for delay or failure caused by events beyond its reasonable control, including internet or cloud failure, cyberattack, utility failure, labour dispute, epidemic, natural disaster, war, terrorism, government action, legal or regulatory change, telecommunications failure or third-party platform outage.
23.2 The affected party must use reasonable efforts to reduce the impact. If a force majeure event prevents the material Service for more than 60 consecutive days, either party may terminate the affected part by written notice, without affecting Fees already due.
24. Complaints and dispute resolution
24.1 Please send complaints to hello@connectedcampaigns.co.uk and include your account name, the issue, relevant dates and the outcome you are seeking. Technical issues should first be submitted through the support desk.
24.2 The parties will use reasonable efforts to resolve a dispute through good-faith discussion between authorised representatives before starting court proceedings, except where urgent injunctive or protective relief is needed.
25. Changes to these terms
25.1 We may update these terms to reflect changes in law, regulation, security, the Service, third-party provider requirements or our business practices.
25.2 For material changes affecting an active subscription, we will give reasonable notice by email, in-account message or website notice. Changes required urgently for law, security or provider compliance may take effect immediately.
25.3 If a change materially reduces the core paid Service or materially increases your obligations during a monthly rolling term, you may cancel by giving notice before the change takes effect. This does not create a refund right for prior periods or avoid committed Fees under a fixed Initial Term where the change is required by law or a third-party provider and we have offered a reasonable alternative.
26. General
26.1 Notices under the Agreement must be in writing and sent by email to the address stated in the Order or to hello@connectedcampaigns.co.uk. A notice is treated as received on the next business day after sending, unless the sender receives an error message.
26.2 You may not transfer, assign or subcontract your rights or obligations without our written consent. We may transfer the Agreement as part of a business sale, restructuring or transfer of the Service, provided this does not materially reduce your rights.
26.3 We may use employees, contractors and subprocessors to provide the Service, but remain responsible for our obligations under the Agreement subject to its terms.
26.4 No person other than you and us has a right to enforce the Agreement under the Contracts (Rights of Third Parties) Act 1999.
26.5 If any provision is unlawful, invalid or unenforceable, it will be modified to the minimum extent necessary or deleted, and the remaining provisions will continue.
26.6 A delay or failure to enforce a right is not a waiver. A waiver is effective only if given in writing and applies only to the specific circumstances stated.
26.7 The Agreement is the entire agreement between the parties about its subject matter and replaces prior discussions or communications. Each party acknowledges that it has not relied on a statement not set out in the Agreement, without limiting liability for fraud.
26.8 Nothing in the Agreement creates a partnership, joint venture, employment or agency relationship between the parties.
27. Governing law and jurisdiction
27.1 The Agreement and any dispute or claim arising from it, including non-contractual disputes, are governed by the laws of England and Wales.
27.2 The courts of England and Wales have exclusive jurisdiction to settle any dispute or claim arising from the Agreement, including non-contractual disputes.


SCHEDULE 1
DATA PROCESSING ADDENDUM
This Schedule applies where we process Customer Data on your behalf in connection with the Service. It forms part of the Agreement.
1. Roles and instructions
1.1 You are the controller and we are the processor of Customer Data. You determine the purposes and means of processing and are responsible for the lawfulness of your instructions.
1.2 We will process Customer Data only on your documented instructions, including the Agreement, your configuration and lawful use of the Service, unless UK law requires otherwise. If legally permitted, we will inform you before processing required by law.
1.3 We will notify you if, in our reasonable opinion, an instruction infringes applicable data protection law. We may suspend the affected processing while the parties address the issue.
2. Processing details
2.1 Subject matter: providing a cloud-based CRM, sales, marketing, communications, automation, website, funnel, course, membership, calendar, reporting, support and implementation service.
2.2 Duration: for the subscription term and any limited post-termination retention period described in the Agreement.
2.3 Nature and purpose: hosting, organising, recording, retrieving, consulting, using, transmitting, integrating, backing up, securing, troubleshooting, migrating and deleting Customer Data as needed to provide the Service on your instructions.
2.4 Categories of data subjects may include your prospects, leads, customers, subscribers, members, course participants, suppliers, staff, contractors and other business contacts.
2.5 Types of personal data may include names, contact details, company and role details, communication records, marketing preferences and consent records, appointments, forms, notes, transaction and account information, identifiers, IP/device information, website activity, recordings and any other personal data you choose to upload.
2.6 Special categories and highly sensitive data are not intended for routine use and are subject to clause 12.5 of the main terms.
3. Confidentiality and security
3.1 We will ensure that persons authorised to process Customer Data are subject to confidentiality obligations and receive appropriate data protection and security instructions.
3.2 Taking account of the state of the art, implementation costs, the nature, scope, context and purposes of processing and the risks to individuals, we will maintain appropriate technical and organisational measures designed to protect Customer Data against accidental or unlawful destruction, loss, alteration, unauthorised disclosure or access.
3.3 Measures may include access controls, authentication, encryption in transit where supported, logging, vulnerability and patch management, backups, incident management, staff controls and provider security measures. Security is risk-based and no system can be guaranteed completely secure.
4. Subprocessors and international transfers
4.1 You give us general written authorisation to appoint subprocessors needed to provide the Service, including the underlying platform provider, hosting, communications, support, analytics, payment and integration providers.
4.2 We will require subprocessors to protect Customer Data under written terms offering materially equivalent data protection obligations. We remain responsible for their performance of those obligations to the extent required by applicable law.
4.3 We will make information about material subprocessors available on request or through a published list. Where reasonably practicable, we will give notice of a material new subprocessor and allow you to object on reasonable data protection grounds. If the parties cannot resolve the objection, you may stop using the affected feature or terminate the affected Service.
4.4 Where Customer Data is transferred outside the United Kingdom, we will ensure that the transfer is made using a lawful mechanism, such as adequacy regulations, the UK International Data Transfer Agreement, the UK Addendum to the EU Standard Contractual Clauses, or another valid safeguard.
5. Assistance and incidents
5.1 Taking account of the nature of processing and information available, we will provide reasonable assistance to help you respond to data subject rights requests and comply with obligations relating to security, personal data breaches, data protection impact assessments and prior consultation with the ICO.
5.2 We will notify you without undue delay after becoming aware of a personal data breach affecting Customer Data and will provide information reasonably available to us. Notification is not an admission of fault or liability.
5.3 You are responsible for assessing whether notification to the ICO, affected individuals or another regulator is required and for making those notifications. Additional assistance beyond standard support may be chargeable where the incident was not caused by our breach.
6. Deletion and return
6.1 At the end of the Agreement, and at your choice notified before termination or within 14 days afterwards, we will return Customer Data in a standard export format where technically supported or delete it, unless UK law requires continued storage.
6.2 Where immediate deletion from backups is not technically feasible, Customer Data will be put beyond ordinary use, remain protected and be deleted in accordance with the applicable backup cycle.
7. Information and audits
7.1 We will provide information reasonably necessary to demonstrate compliance with this Schedule, including relevant third-party security or compliance information where available and legally shareable.
7.2 You may request an audit no more than once in any 12-month period, unless required by a regulator or following a confirmed material breach. Audits must be on reasonable written notice, during normal business hours, minimise disruption, protect other customers and confidential information, and be carried out by an independent auditor bound by confidentiality.
7.3 You will bear reasonable audit costs unless the audit identifies a material breach by us, in which case we will bear our reasonable costs of remedying that breach.
CONTACT
General and cancellation enquiries: hello@connectedcampaigns.co.uk 
Technical support: techsupport@thegrowthcoachingcollective.com
Registered office: Piccadilly Business Centre, Blackett Street, Manchester, Greater Manchester, England, M12 6AE
KB Coaching & Consultancy Services Ltd | Company No. 14735780
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Supplier  KB Coaching & Consultancy Services Ltd  

Company number  14735780  

Registered office  Piccadilly Business Centre, Blackett Street, Manchester,  Greater Manchester, England, M12 6AE  

General enquiries  hello@thegrowthcoachingcollective.com  

Technical support  techsupport@thegrowthcoachingcollective.com  

These terms apply to business customers only. By placing an order, creating an account, starting a free trial or  using Connected Campaigns ™ , you agree to these terms on behalf of yourself and, where applicable, the  business you represent.   Contents      1. About us and these terms      2. Definitions      3. Business use and authority      4. Orders and contract formation      5. The Service and your licence      6. Accounts, authorised users and security      7. Free trials      8. Fees, billing and usage charges      9. Subscription term, renewal and cancellation      10. Suspension and termination      11. Customer Content and account data      12. Data protection      13. Marketing and communications compliance      14. Acceptable use      15. Third - party services and integrations      16. Support, maintenance and changes      17. Done - for - you and implementation services      18. Intellectual property      19. Confidentiality      20. Warranties and disclaimers      21. Liability      22. Customer indemnity      23. Events beyond our control      24. Complaints and dispute resolution      25. Changes to these terms      26. General      27. Governing law and jurisdiction      Schedule 1. Data Processing Addendum      

