Terms of Use

Effective Date: March 28, 2026
Last Updated: October 6, 2026

Welcome to WholeHealthLiving™ (“WholeHealthLiving,” “WHL,” “we,” “us,” or “our”).

These Terms of Use govern your access to and use of the WholeHealthLiving website and the
educational content, professional resources, digital materials, programs, products, and other
services made available through it.

By accessing or using this website, you agree to these Terms of Use. If you do not agree with
these Terms, please discontinue use of the website.

1. Purpose of WholeHealthLiving

WholeHealthLiving provides educational and professional resources that may include clinical
workflow systems, artificial intelligence education and resources, nutrition-related professional
education, digital resources, and other materials designed for clinicians and other health,
nutrition, and wellness professionals.

Specific products and services may have additional terms presented at the time of enrollment or
purchase.

2. Educational Purposes Only

Unless expressly stated otherwise, content provided through WholeHealthLiving is intended for
educational and informational purposes.

Website content does not constitute individualized medical, mental health, nutrition, legal,
financial, or other professional advice and should not be relied upon as a substitute for advice
appropriate to an individual's circumstances.

Use of this website does not establish a clinician-patient, therapist-patient, dietitian-patient, or
other healthcare provider-patient relationship with Zelda Council or WholeHealthLiving.

3. Professional Responsibility

WholeHealthLiving resources may be designed for healthcare, nutrition, wellness, or other
professionals.

Professionals using these materials remain responsible for exercising their own professional
judgment and complying with:

e Applicable laws and regulations



Professional licensing requirements
Ethical and professional standards
Employer or organizational policies
Privacy and confidentiality obligations
Appropriate standards of care

WholeHealthLiving materials should be evaluated within the context of each user's professional
role and circumstances.

4. Artificial Intelligence Resources

WholeHealthLiving may provide education, examples, templates, workflows, or other resources
involving artificial intelligence technologies.

Al-generated information can contain errors, omissions, outdated information, or inappropriate
recommendations. Users should independently review and verify Al-generated material before
relying on or using it in a professional setting.

Healthcare and other professionals remain responsible for their own clinical or professional
decisions and for determining whether an Al system is appropriate for a particular use.

Users should not enter protected health information, confidential patient information, or other
sensitive information into Al systems unless they have independently determined that the
system, configuration, agreements, and intended use satisfy all applicable privacy, security,
organizational, professional, and legal requirements.

5. No Guarantee of Results

WholeHealthLiving may provide educational resources, systems, strategies, templates, or
professional guidance intended to help users improve workflows, knowledge, or professional
practices.

Individual results vary. WholeHealthLiving does not guarantee specific clinical, professional,
business, financial, productivity, technology, search visibility, or other outcomes from using the
website, products, resources, or services.

6. Consultations

Submitting a consultation request does not guarantee acceptance, availability, or the
establishment of a professional relationship.

The purpose, scope, duration, price, and terms of any consultation will be communicated
separately where applicable.

Users should not submit protected health information, confidential patient information, medical
records, or other sensitive clinical information through a general consultation request form
unless expressly instructed to use an approved secure method.



7. Purchases and Digital Products

Certain WholeHealthLiving products, resources, programs, or services may require payment.
Prices and applicable purchase terms will be displayed at or before checkout.
Current refund/cancellation policy: Stripe, PayPal, and Amazon Pay

Any additional terms presented during checkout or enroliment form part of the agreement
governing that purchase.

Users are responsible for providing accurate billing and contact information.

8. Intellectual Property

Unless otherwise stated, the WholeHealthLiving website and its original content, branding,
educational materials, frameworks, downloads, graphics, videos, templates, and other
resources are owned by or licensed to WholeHealthLiving and are protected by applicable
intellectual property laws.

WholeHealthLiving™ and associated branding may not be used in a manner that falsely
suggests endorsement, affiliation, or authorization.

9. Permitted Use

Unless a product or resource expressly provides different licensing terms, WholeHealthLiving
materials are provided for the purchaser's or authorized user's personal or professional
educational use.

You may not, without prior written permission:

Reproduce or distribute substantial portions of paid materials

Resell or sublicense WholeHealthLiving resources

Share purchased account access with unauthorized users

Republish materials as your own

Remove copyright, trademark, or ownership notices

Use WholeHealthLiving materials to create substantially duplicative products for resale
Use the website or resources for unlawful or fraudulent purposes

10. User Conduct

You agree not to interfere with the operation or security of the website or attempt to obtain
unauthorized access to accounts, systems, content, or information.

You may not knowingly introduce malicious code, misuse forms or communication systems,
impersonate another person, or use the website in violation of applicable law.



11. Third-Party Services and Links

WholeHealthLiving may reference or link to third-party websites, applications, artificial
intelligence tools, research, scheduling platforms, payment services, or other resources.

References or links do not necessarily constitute endorsement.

WholeHealthLiving does not control third-party services and is not responsible for their
availability, accuracy, security, terms, privacy practices, or content.

Users are responsible for reviewing the applicable terms and policies before using third-party
services.

12. Website Availability and Accuracy

We work to provide useful and accurate information, but website content may change and may
occasionally contain errors or outdated information.

WholeHealthLiving may modify, update, suspend, or discontinue website content, resources, or
features when reasonably necessary.

Where content concerns clinical practice, technology, artificial intelligence, privacy, or other
rapidly evolving subjects, users should verify that information remains current and appropriate
before applying it.

13. Disclaimer of Warranties

To the extent permitted by applicable law, the website and its content are provided on an “as is”
and “as available” basis.

WholeHealthLiving does not warrant that the website will always be uninterrupted, error-free,
secure, or suitable for every user's particular purpose.

Nothing in these Terms excludes warranties or rights that cannot lawfully be excluded.

14. Limitation of Liability

To the extent permitted by applicable law, WholeHealthLiving and its owners, representatives,
contractors, and affiliates will not be liable for indirect, incidental, special, consequential, or
similar damages arising from the use of, or inability to use, the website or its resources.

Nothing in these Terms limits liability where such limitation is prohibited by applicable law.

15. Privacy

Use of the website is also subject to the WholeHealthLiving Privacy Policy.



Please review the Privacy Policy for information regarding how personal information may be
collected, used, and handled.

16. Governing Law

These Terms will be governed by the laws of South Carolina, without regard to conflict-of-law
principles, except where applicable law requires otherwise.

17. Changes to These Terms

WholeHealthLiving may revise these Terms periodically.

Updated Terms will be posted on this page with a revised “Last Updated” date. Continued use of
the website following an update constitutes acceptance of the revised Terms to the extent
permitted by applicable law.

18. Contact

Questions concerning these Terms may be directed to:

WholeHealthLiving is a brand operated by Themes for Hire, LLC.
Dr. Zelda Council, Ed.D, RD, LD, IFNCP

Themes for Hire, LLC

Columbia, South Carolina

info@zeldacouncil.com

www.zeldacouncil.com



http://www.zeldacouncil.com
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