Muhammad
Khubaib

GOHIGHLEVEL TECHNICAL
&
AUTOMATION SPECIALIST

CONTACT

bhuttakhubaib078@gmail.com
+92 306 2799996
Multan, Pakistan

linkedin.com/in/muhammad-
khubaib-338242382

ikhubaib.uk
GHL & AUTOMATION

GoHighLevel

Workflow Automation

Funnel Building

CRM Optimization Zapier

API Integrations

CLIENT & GROWTH

Client Onboarding

Lead Generation
Performance Analytics
Email Marketing SEO

Social Media Mktg

CORE COMPETENCIES

High-Pressure Situations

Client Relationships
Communication Data Analytics
Time Management

Project Management

Team Lead Strategic Thinking

E-COMMERCE & TOOLS

Shopify eBay
Amazon Drop Shipping Canva

Cap Cut MS Office

CERTIFICATIONS

High Level Masterclass
Complete Guide to Using GHL

English Pro Lite
San Diego Voice & Accent

LANGUAGES

English — C1

Urdu — C1

GoHighLevel technical support specialist with 3 years of hands-on
experience keeping CRM and automation systems running for
agencies and businesses — across email, live chat, and video call
support.

®Experience

Technical Expert — Customer Support
HL Pro Tools, USA

Sep 2023 — Present

e Achieved 95% customer satisfaction through tailored GoHighLevel support
e Increased system efficiency by 30% through expert technical analysis
e Streamlined support processes, reducing project timelines by 25%

e Progressed from email support to live chat to video call support, covering
A2P verification, domains, funnels, workflows, calendars, and integrations

Amazon Drop Shipping Expert
Trendify, Multan, Pakistan

Aug 2021 — Sep 2023

e Sourced reliable suppliers and researched profitable, low-competition niches

e Built keyword-optimized listings and improved product visibility via Amazon
SEO

e Managed inventory levels to avoid overstocking and fulfillment delays

Shopify Drop Shipping Expert
Time Waves, Multan, Pakistan

Jul 2021 — Oct 2023

eBay Drop Shipping Expert Dec 2021 — Feb 2023

Modern Living, Multan, Pakistan

®Education

LLB Apr 2026 — Present
Multan Law, Multan

Intermediate 2024 — Present
Emerson Science College

Matriculation 2022
Jinnah High School




