Waiz Khan Durrani

Product Manager

{\ +92-303-5031984 ad Wwaizkhan14@hotmail.com 9 Islamabad, Pakistan

EDUCATION PROFILE

Results driven Technical Lead and Product Manager with over 3 years of
BSc (Hons) experience delivering scalable SaaS platforms, leading high performance
engineering teams, and architecting automation ecosystems. Known for turning

TMUC
(2019-2022)

complex challenges into streamlined solutions, including leading the creation of
Modal from scratch and saving HLProTools over $30K monthly through smart in
house tooling. Consistently maintains 95%+ KPIs while sustaining zero employee

O/A Levels turnover.
ICAS
(2015 - 2019) WORK EXPERIENCE
Modal LLC 2025-present
SKILLS

Product Manager

e Product Strategics
e Management Skills » Road Mapping

e Team Leadership

e GoHighlevel
9 e Solution Strategics

e Airtable e Scrum Board Management
2023- 2026
e CSS/Js HLProTools
e Zapier Development Product Supervisor
o AP Integration e Development Product Oversight
e Operations
e N8N e Customer Support
e Scrum e Admin Management
¢ AiImplementation over all outbound channels 2025-Present
LANGUAGE Mevan Ai
Co-Founder
* English e Project Fullfilment
e Arabic (weak) + CSAT | ESAT Ownership
e Management L10
e Urdu
. Pashio REFERENCES
CERTIFICATIONS Matt Deseno Omer
HLProTools / CEO Mevan Ai [ Ceo
e GHL Certified Admin Email: Matt@baam.com Email: OMmer@mevan.di

e ZappyChat Certified
e Airtable Certified




Testimonials & Shoutouts

Real feedback

m colleagues, clients & community members

Post-chat form

Thanks for chatting with u

LB K B B

How can we i & et time?

| 'would like to commend Walz for his
excaptional technical support with my wabsite
Unlike athers who might give up easily, Waiz
demonstrated remarkable parsistence and
determination. He didnt stop until the issus was
fully resolved, showcasing his dedication and
expertisa. | would love to see mora
professionals with such dedication as Waiz_

Thank you, Wakz, for yowr outstanding suppart!

Post-chat form

Thanks for chatting with us! How did we do?

* ok ok ok ok

How can we improve next time?

WAIZ was awesome! | look forward to the Community
Group joining process to be smoother... it's getting there

Past-chat form

Post-chat form

Thanks for chatting with us! How did we do? How can we improve nex time?
Waiz did an EXCELLENT JOB of resolving my issue.

* * * * * However, | started working on this challenge 3 hours ago
and 3 agents ago. Tha amount of time it took to resolve
this kssue is absclutely unacceptable. Please review the
chat and see how the agenis failed to recognize a key
compaonent of what | was trying to do and then did not
resobve the issue before passing me off 1o the next agent.
There is no way that the task should have been this
difficult to resolve or this lang te address. And each time |
started with a new agent, the subsequent agent was not
updated on the key iS3U6S 50 it WaS RECESSITY 10 GO
throwgh a list of steps that had already been tried by the
prior agent.

How can we improve next tima?

Thank you Waizlll Fantastic help! The calendar
is the first time 'm frustrated with SP. Waiz
ficed my issue quickly.

Post-chat form

Thanks for chatting with us! How did we do?

B B N K

How can we improve next time?

Waiz was very helpful. I'll look forward to chatting again
the next time I'm stuck, which will probably be tormorrow.

now that | have the clientclub link for the login

Post-chat form

Thanks for chatting with us! How did
* kh k Kk &

How can we improve next time?

Waiz picked up the issue that | had reached out for
assistance earlier today. | have to say that I'm glad that
he's the one that worked on it. Although the issue hasn't
be resoived. Waiz took the time to understand the issue
and try to go to the root of it. In the end, this is an issue
that he will forward to the development team. | feel that
it's now in good hands and | feel confident that it will be
resohved,. Thank you, Waiz!

Irm gl s vy Biving room right rowd LOL do your thing Walz

Im: 50 55l here Walz! )

-
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{ow can wa im)|
wair was super helpful. | was trying to resole
an isswe for almost half a day with no success
with othér guys from the support team. Waiz
Immediatety found the underlying lssue and Thanks fior chatting wit
fixad it LB B B 8 i

ove ngxt tima?

Post-chat form

How can we improve naxt time?

Waiz is the best support agent on your team
and | have raised about 20 tickets maybe, you
can chack. | am the agency owner and ha weant
way above and bayond. CommuniCation: Super
professional and efficient. Very knowledgeabla.
I learned and | am an expert. Ha was patient. He
was kind. He was fast. His language skills are
supert. | am blown away and shocked how
good the service was. Bacausa of him, | will not
think about cancelling my service with your
company and | will think twice about the value
that you provida me every day as well as my
customers. Support ke this deserves to be
rewarded. Today's exparience directly
corralates with my client’s loyalty and retention.
youl Thank you for really raising my ayabrows.

Post-chat form

Thanks for chati
LE R R B

Hoy i} improve neod time?
Amazing, Weiz! The answer | was looking for
was not in the library, and will be pivotal to my
company. Answered my question, stayed on
with me until | verifiad it worked only a couple
minutes) and we wene off to the races| Thani

Post-chat form

Thanks for chatting with us! How did we do?
* k k Kk k
How can we improve next time?

Waiz was the best assistant so far here on the platform.




Linkedir;§
GHL Direc:toryE

Introduction Vide%:)


https://www.linkedin.com/in/waiz-khan-99aa78333/
https://directory.gohighlevel.com/certified-admins/waiz-khan
https://www.youtube.com/watch?v=1432BnhXEQ0
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