WEBSITE TERMS OF SERVICE
Last Updated: September 23, 2026

Welcome to Sane Books LLC ("Company," "we," "us," or "our"). These Terms of Service ("Terms") govern your access to and use of our website, services, and digital platforms. By accessing or using our website, you agree to be bound by these Terms. 

1. Overview of Services
Sane Books LLC is a California LLC that provides management accounting and specialized bookkeeping services to small businesses operating within the United States. 
· Software Platform: We operate exclusively using QuickBooks Online software and compatible integrated software platforms. 
· Scope of Service: We provide access to trained professionals for management accounting and specialized bookkeeping services. 
· No Tax or Legal Advice: Sane Books LLC provides exclusively the above services. We are not a licensed tax professional, CPA firm, or legal counsel, and we do not offer tax audit representation, tax preparation, or formal legal compliance advice. 

2. Use of Website & Acceptable Conduct
By using our website, you agree to use it only for lawful purposes. You agree not to: 
· Engage in any activity that violates federal, state, or local laws or regulations. 
· Attempt to gain unauthorized access to our website, servers, or client data.
· Solicit, contact, or recruit Sane Books LLC’s personnel, contractors, or agents through the site for unauthorized employment or business opportunities. 

3. Client Obligations & Accuracy of Data
For clients utilizing our services:
· Timely & Accurate Information: You are responsible for providing complete, accurate, and timely financial documentation, including bank access (read-only/non-transactional), monthly statements, and other information needed to provide the required services. 
· No Company Liability for Inaccuracies: Sane Books LLC is not liable for errors, missed deadlines, or unperformed tasks resulting from missing, inaccurate, or delayed information provided by you. 
· Review & Approval: Clients must regularly review outputs, reports, categorization guides, and financial and management reports, and promptly report any discrepancies or performance concerns within 15 days of receiving an invoice or other output. 

4. Service Availability & Refusal
We strive to maintain accurate project turnaround times. However, Sane Books LLC reserves the right to refuse service to anyone, or decline specific tasks, due to technical limitations, lack of resources, unreceived documentation, or potential legal/regulatory non-compliance. 

5. Non-Solicitation & Restrictive Covenants
Users and clients agree not to solicit, retain, or employ—directly or indirectly—any employees or independent contractors engaged by Sane Books LLC during the term of service and for two (2) years thereafter without express written authorization. A contractual penalty of up to $150,000 may apply to violations of this non-solicitation provision. 

6. Fees, Billing, & Payments
Pricing and payment terms for our services (including onboarding, subscriptions, training, and specialized projects) are outlined in individual client billing agreements or as published on our site: 
· Payment Methods: Preferred payment is via bank draft; credit cards are generally not accepted. 
· Price Adjustments: Sane Books LLC reserves the right to adjust pricing and hourly rates upon providing advance notice. 
· Out-of-Scope Work: Specialized services (e.g., audit data collection, payroll transfers, urgent priorities) fall outside standard weekly subscriptions and are billed separately at our hourly rates, if accepted. 

7. Confidentiality & Data Breach Disclaimers
· Confidentiality: Both parties agree to protect proprietary and non-public financial information received during the business relationship, disclosing it only to authorized personnel or as required by law. 
· Data Breach Disclaimer: Sane Books LLC is responsible for maintaining confidentiality only over the data transmitted directly to us. Sane Books LLC is not liable for data breaches, unauthorized access, or security failures occurring on the client’s own systems or third-party platforms. 

8. Limitation of Liability
To the fullest extent permitted by law, Sane Books LLC shall not be liable for any personal injury, property damage, lost profits, or indirect losses arising from website usage or bookkeeping services rendered, except in cases resulting directly from gross negligence or willful misconduct. In such events, maximum liability shall not exceed the fees paid by the client for the specific service period in question. 

9. Communications Consent
By providing your contact information via this website or through service onboarding, you expressly consent to receive communications from Sane Books and its authorized agents via email, telephone, text message, mail, or other standard communication channels. 

10. Governing Law & Severability
· Governing Law: These Terms shall be governed by, construed, and enforced in accordance with the laws of the State of California, without giving effect to conflicts of law principles. 
· Severability: If any provision of these Terms is found to be invalid or unenforceable, that provision shall be severed, and the remaining provisions shall continue in full force and effect. 

11. Contact Us
If you have any questions regarding these Terms of Service or our services, please contact us at:

Sane Books
18197 Sundowner Way #809 
Canyon Country, CA 91387 
Location: California, USA


