PRIVACY POLICY
Last Updated: September 23, 2026
Sane Books LLC ("we," "us," or "our") respects your privacy and is committed to protecting the personal and financial information collected through our website, https://www.sanebooks.com (the "Site"), and related services.
This Privacy Policy explains how we collect, use, disclose, and safeguard your information when you visit our Site or engage our services.
1. Information We Collect
We collect information that identifies, relates to, or could reasonably be linked with you or your business ("Personal Information").
· Information You Provide Directly:
· Contact & Business Identifiers: Name, professional email address, phone number, company name, annual revenue range, and job title submitted via contact forms, consultation scheduling tools, or newsletter sign-ups.
· Accounting & Financial Data: Financial records, tax documents, or account credentials uploaded to our secure client portals (governed further by our formal client service agreements).
· Communications: Messages, inquiries, or feedback you send to us directly.
· Information Collected Automatically:
· Device & Usage Data: IP address, browser type, operating system, referring URLs, pages viewed, and the dates/times of your visits.
· Cookies & Tracking Technologies: We use cookies and similar technologies to maintain site functionality, analyze traffic, and improve user experience. You can control cookie preferences through your browser settings.
2. How We Use Your Information
We use the collected information for standard professional business purposes, including:
· Providing management accounting, fractional CFO, and bookkeeping services.
· Responding to inquiries and scheduling discovery calls.
· Sending administrative updates, invoices, or service-related notices.
· Sending industry insights, newsletters, or promotional content (you may opt out at any time).
· Analyzing website performance and optimizing user experience.
· Maintaining the security and integrity of our digital platforms.
· Complying with legal, regulatory, and professional standards.
3. How We Share Your Information
We do not sell, rent, or trade your personal or business data to third parties. We only share information in the following circumstances:
· Service Providers: With trusted third-party vendors who perform services on our behalf (e.g., secure cloud hosting, client portal software, CRM systems, email delivery, and analytics tools). These vendors are bound by strict confidentiality obligations.
· Legal & Regulatory Obligations: If required by law, subpoena, court order, or regulatory authority governing the accounting profession.
· Business Transfers: In connection with a merger, acquisition, or sale of company assets, where customer data is transferred as a business asset.
4. Data Security
We implement industry-standard administrative, technical, and physical safeguards designed to protect your information from unauthorized access, disclosure, alteration, or destruction. These measures include encrypted data transmission (SSL/TLS), secure client portals for file transfers, and strict access controls.
Please note that while we take rigorous precautions, no method of transmission over the internet is 100% secure.
5. Your Choices & Data Rights
Depending on your location, you and your business may have the following rights regarding your data:
· Access & Correction: Request a copy of the personal information we hold about you or request corrections to inaccurate data.
· Opt-Out: Unsubscribe from marketing communications using the "unsubscribe" link in our emails or by contacting us directly.
· Deletion: Request the deletion of your personal data, subject to our legal and professional record-retention requirements under accounting standards.
6. Third-Party Links
Our Site may contain links to external websites or third-party software (such as accounting platforms or scheduling apps). We are not responsible for the privacy practices or content of those third-party sites. We encourage you to review their respective privacy policies.
7. Changes to This Privacy Policy
We reserve the right to update this Privacy Policy at any time. Any changes will be posted on this page with an updated "Last Updated" date. Your continued use of the Site after changes are posted constitutes your acceptance of the revised policy.
8. Contact Us
If you have questions, concerns, or requests regarding this Privacy Policy, please contact us at:
Sane Books LLC
18197 Sundowner Way Unit 809
Canyon Country CA 91387
(818) 452-2036
