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By the end of this training, you will be able to:
Accurately manage patient records, including adding new patients,
updating information, and handling family accounts.
Efficiently schedule appointments, manage recalls, and optimize
provider schedules to ensure smooth patient flow.
Verify insurance coverage, submit claims, and address common
claim denials to streamline revenue cycle management.
Post patient and insurance payments, generate patient statements,
and manage accounts receivable to keep the office's finances on
track.
Create, present, and manage treatment plans while clearly
communicating options and financial estimates to patients.
Run key reports and execute daily workflows, ensuring end-of-day
tasks, accounts receivable tracking, and appointment management
are handled efficiently.

Through hands-on exercises and practical applications, this training will
help you develop a deep understanding of Open Dental’s features,
empowering you to perform your role with confidence and precision. We
encourage you to actively engage, take notes, and ask questions to
ensure you gain the most from this program.

OVERVIEW 01

Welcome to the Open Dental training program! This training is designed
to equip you with the essential skills and knowledge to efficiently
manage the front desk operations using Open Dental. As a key team
member, you’ll play a crucial role in scheduling, accounts, payments,
treatment planning, and ensuring smooth communication with
patients. This packet outlines your comprehensive training path, which
covers everything from patient management to insurance processing,
helping you become proficient in daily tasks while maximizing the
capabilities of the software.
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Introduction to Open Dental
Youtube Demo

Scheduling & Appointments
SKF Intro to Appointment Module
SKF Broken Appointments
Open Dental Appointment Module

Family Module
SKF Family Module
SKF Setting Up Insurance Plans
Open Dental Family Module

Account Module
SKF Mastering Money
SKF Account Module Toolbar
SKF Payment Plans
SKF Payment Allocation 
SKF Claim Payments
Open Dental account Module05

06

Treatment Plan Module
SKF Treatment Plan Module
Open Dental Treatment Plan Module

Chart Module
SKF Perio Charting
SKF Open Dental Procedure Buttons
SKF Auto Notes
Open Dental Chart Module

https://www.youtube.com/watch?v=6PpW8pZ2RH0&t=12s
https://member.skfpracticesolutions.com/courses/products/57d63cc7-082f-4ca4-8739-a66f2ac0c9d9/categories/ac15f844-e5f3-4723-a1c5-be4e3fdf3621/posts/98e93638-c7b2-4e76-88c4-1a3c0de4dd7a
https://member.skfpracticesolutions.com/courses/products/57d63cc7-082f-4ca4-8739-a66f2ac0c9d9/categories/ac15f844-e5f3-4723-a1c5-be4e3fdf3621/posts/a0cbc049-584c-462a-8c3a-6dc3fba42565
https://www.youtube.com/watch?v=i0fSvT0gQBk&list=PLyjZ9PCVynCmlEORfQVD5o1a1lC78tlMz
https://member.skfpracticesolutions.com/courses/products/57d63cc7-082f-4ca4-8739-a66f2ac0c9d9/categories/53632c38-e9a1-490e-8e74-542295060896/posts/60893bb5-c6e1-4903-a6db-6bff28e4e4bf
https://member.skfpracticesolutions.com/courses/products/57d63cc7-082f-4ca4-8739-a66f2ac0c9d9/categories/53632c38-e9a1-490e-8e74-542295060896/posts/aa9b10c8-795c-4ab6-a70a-ae8e47f0f2e0
https://www.youtube.com/watch?v=WMaDs3dcwOc&list=PLyjZ9PCVynCmRWyNcN1QW9Rttvl6cpBOd
https://member.skfpracticesolutions.com/courses/products/57d63cc7-082f-4ca4-8739-a66f2ac0c9d9/categories/270fb075-3db1-4208-baf2-31abdc2d0227/posts/06427b03-c925-4b1e-9b60-9c2fe357d218
https://member.skfpracticesolutions.com/courses/products/57d63cc7-082f-4ca4-8739-a66f2ac0c9d9/categories/270fb075-3db1-4208-baf2-31abdc2d0227/posts/431f3b23-85eb-4b7b-8307-896434b012e9
https://member.skfpracticesolutions.com/courses/products/57d63cc7-082f-4ca4-8739-a66f2ac0c9d9/categories/270fb075-3db1-4208-baf2-31abdc2d0227/posts/bc4eaca8-ad0a-421f-8015-78c3d37acd5f
https://member.skfpracticesolutions.com/courses/products/57d63cc7-082f-4ca4-8739-a66f2ac0c9d9/categories/270fb075-3db1-4208-baf2-31abdc2d0227/posts/a462e42a-abad-4746-ad63-ee906ed55583
https://member.skfpracticesolutions.com/courses/products/57d63cc7-082f-4ca4-8739-a66f2ac0c9d9/categories/270fb075-3db1-4208-baf2-31abdc2d0227/posts/a462e42a-abad-4746-ad63-ee906ed55583
https://member.skfpracticesolutions.com/courses/products/57d63cc7-082f-4ca4-8739-a66f2ac0c9d9/categories/270fb075-3db1-4208-baf2-31abdc2d0227/posts/8fb32c07-1a1f-4383-ae63-4472ca907dec
https://www.youtube.com/playlist?list=PLyjZ9PCVynCnYKR2Y5ngkYf-rLqjw9j5F
https://member.skfpracticesolutions.com/courses/products/57d63cc7-082f-4ca4-8739-a66f2ac0c9d9/categories/82403ccd-9469-404f-a6e4-fc6af8c6a461/posts/672e777c-417d-40b5-afa6-9a14b7e43f26
https://www.youtube.com/watch?v=apYXaA3_JVU
https://member.skfpracticesolutions.com/courses/products/57d63cc7-082f-4ca4-8739-a66f2ac0c9d9/categories/926028b6-d96a-45ee-8c96-f1ba4ed6746c/posts/0a468254-b1b5-43fd-96fd-9b93ee61775f
https://member.skfpracticesolutions.com/courses/products/57d63cc7-082f-4ca4-8739-a66f2ac0c9d9/categories/926028b6-d96a-45ee-8c96-f1ba4ed6746c/posts/a731adc6-08e5-42f6-8a50-93a00a763618
https://member.skfpracticesolutions.com/courses/products/57d63cc7-082f-4ca4-8739-a66f2ac0c9d9/categories/926028b6-d96a-45ee-8c96-f1ba4ed6746c/posts/300b0fb9-19fb-486f-bd96-0f8ec2983282
https://www.youtube.com/watch?v=1muCgXGk2f0&list=PLyjZ9PCVynCkrtlgrAR0MSazd7Ez9-Z0R

