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OVERVIEW 01

Welcome to the Open Dental training program for clinical teams! This
training is designed to equip you with the knowledge and skills needed
to confidently manage clinical operations using Open Dental. As a
clinical team member, you'll play a vital role in accurate charting,
treatment planning, documentation, and ensuring compliance for both
patient care and insurance requirements. This packet outlines your
training path, covering everything from entering clinical notes to
mManaging imaging, procedures, and treatment presentations—helping
you work efficiently while supporting patient outcomes.

OBJECTIVES 02

OBJECTIVES
By the end of this training, you will be able to:

e Accurately chart patient treatment, document procedures, and enter
clinical notes in compliance with office protocols.

e Attach and manage digital imaging (x-rays, intraoral photos) within
Open Dental for clear and complete patient records.

e Create and manage treatment plans, ensuring providers present
accurate clinical and financial details to patients.

o Utilize chart buttons, auto-notes, and procedure codes for efficient
clinical documentation.

e Track patient progress, schedule follow-up care, and coordinate with
the front desk to ensure continuity of care.

e Apply best practices for clinical documentation to minimize errors,
support accurate billing, and strengthen communication with both
patients and insurance carriers.

Through guided exercises and real-world application, this training will
help your team master Open Dental’s clinical features. You'll leave with
the confidence and clarity to streamline workflows, support your
providers, and enhance patient care. We encourage you to actively
practice, ask questions, and take notes so you get the most out of this
program.
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Introduction to Open Dental
Youtube Demo

Scheduling & Appointments
SKF Intro to Appointment Module
Open Dental Appointment Module

Treatment Plan Module
SKF Treatment Plan Module
Open Dental Treatment Plan Module

Chart Module

SKF Perio Charting

Open Dental Perio Charting

SKF Open Dental Procedure Buttons
SKF Auto Notes

Open Dental Chart Notes

Open Dental Chart Module

Entering Treatment

Planned Appointments

Family Module
SKF Family Module
SKF Setting Up Insurance Plans

Open Dental Family Module



https://www.youtube.com/watch?v=C7drh0rXWO8&t=2s
https://www.youtube.com/watch?v=C7drh0rXWO8&t=2s
https://member.skfpracticesolutions.com/courses/products/57d63cc7-082f-4ca4-8739-a66f2ac0c9d9/categories/ac15f844-e5f3-4723-a1c5-be4e3fdf3621/posts/98e93638-c7b2-4e76-88c4-1a3c0de4dd7a
https://www.youtube.com/watch?v=i0fSvT0gQBk&list=PLyjZ9PCVynCmlEORfQVD5o1a1lC78tlMz
https://member.skfpracticesolutions.com/courses/products/57d63cc7-082f-4ca4-8739-a66f2ac0c9d9/categories/82403ccd-9469-404f-a6e4-fc6af8c6a461/posts/672e777c-417d-40b5-afa6-9a14b7e43f26
https://www.youtube.com/watch?v=apYXaA3_JVU
https://youtu.be/ApO1MkPkq48?si=NAdQEYUjuHwc8A9e
https://member.skfpracticesolutions.com/courses/products/57d63cc7-082f-4ca4-8739-a66f2ac0c9d9/categories/926028b6-d96a-45ee-8c96-f1ba4ed6746c/posts/a731adc6-08e5-42f6-8a50-93a00a763618
https://member.skfpracticesolutions.com/courses/products/57d63cc7-082f-4ca4-8739-a66f2ac0c9d9/categories/926028b6-d96a-45ee-8c96-f1ba4ed6746c/posts/300b0fb9-19fb-486f-bd96-0f8ec2983282
https://youtu.be/J6f_nED9epo?si=zZGkG0mDGOsIgjuB
https://www.youtube.com/watch?v=1muCgXGk2f0&list=PLyjZ9PCVynCkrtlgrAR0MSazd7Ez9-Z0R
https://youtu.be/1muCgXGk2f0?si=EU5AGLDpqbmhVqUK
https://youtu.be/Nv_hGcvqKcY?si=1eOqj0jqVjIq2jU0
https://member.skfpracticesolutions.com/courses/products/57d63cc7-082f-4ca4-8739-a66f2ac0c9d9/categories/53632c38-e9a1-490e-8e74-542295060896/posts/60893bb5-c6e1-4903-a6db-6bff28e4e4bf
https://member.skfpracticesolutions.com/courses/products/57d63cc7-082f-4ca4-8739-a66f2ac0c9d9/categories/53632c38-e9a1-490e-8e74-542295060896/posts/aa9b10c8-795c-4ab6-a70a-ae8e47f0f2e0
https://www.youtube.com/watch?v=WMaDs3dcwOc&list=PLyjZ9PCVynCmRWyNcN1QW9Rttvl6cpBOd

