R | V O R A ® in association with a FU nding

Fixed.

Never miss
another customer.

A 24/7 Al agent that answers every call,
qualifies the lead and books the appointment.

Rivora - rivoraos.ai - in association with Funding Fixed - Prepared for prospective clients - US edition




THE PROBLEM in association with F!J nd i ng
Fixed.

Every missed call is a customer just lost.

62% Q X

of calls to local businesses go is a typical miss rate, even for busy more likely to convert when you reply
unanswered operations within 5 minutes

It's not just after hours. The peak miss rate is between 10am and 2pm.



WHAT THIS COSTS YOU in association with Fu nd IN

Fixed.
Just one missed deal per month covers
the cost of Rivora.

Inbound inquiries per month
Lost revenue per month

300

Missed (industry average 20%)

60

Conversion if answered (10%)

6 bookings Recovered annually

Average value of a job

$1.37M a year, recovered from one
$19,000 site, on a $5,940 annual spend.

Replace $19,000 with your own average job value to size your real upside. _



https://rivoraos.ai/customer-roi-calculator-usd-ff.html
https://rivoraos.ai/customer-roi-calculator-usd-ff.html

MEET RIVORA Fundlng
Fixed.

A 24/7 Al agent that picks up every call.

Trained on your business. Live the same day.

B Answers instantly — day, night, weekends, holidays.

B Sounds natural. Choice of voice, accent and language.

B Knows your services, pricing, hours of operation and policies.

B Qualifies the inquiry and books the appointment in your calendar.
B Sends you a transcript and summary after every call.

B Integrates with your CRM, calendar, text and email.



HOW IT WORKS

in association with

Funding
Fixed.

From call to booking in under a minute.

O1
Caller dials

The number can be your
existing line via simple

forwarding, or a new tracked

number we provide.

02

Agent answers

Greets the caller in your brand
voice. Listens. Asks the right
qualifying questions for your

service.

03
Books or routes

Books the slot directly into your
calendar — or escalates to a
human if the caller asks.

04
You get notified

Transcript, summary and
outcome emailed to you. Lead
lands in your CRM, ready to
follow up.

No replacing your team. The agent handles the moments your team can't — and hands the warm lead straight to you.



WHAT'S INCLUDED

Everything you need.

Setup & training

Built and live the same day. We script the agent from your website,
brochures and a 30-minute call.

Calls & minutes

Unlimited inbound calls. No per-minute or per-call charges. No
throttling at peak times.

Reports

Daily and weekly performance reports — calls answered, leads
qualified, bookings made.

in association with

Funding
Fixed.

Nothing extra to buy.

Voice & language

Choose the voice. Multiple accents and languages supported,
including bilingual handling.

Calendar & CRM

Direct integration with Google, Microsoft, HubSpot, ServiceTitan,
Housecall Pro and most major systems.

Ongoing tuning

We refine the script and flows monthly based on real calls.
Changes go live in hours, not weeks.



PRICING in association with F!Jnding
Fixed.

One price. No surprises.

What you DON'T pay for

Rivora Al Agent

B No per-call or per-minute charges
B No setup fees
B No long-term contract
per month, all-in B No charge for script updates
No setup fee - Cancel anytime B No charge for additional voices or languages

Same-day setup - Done for you . .
B No charge for CRM or calendar integration




THE MATH FOR YOU in association with Fu nd | ng

Fixed.
It pays for itself with one recovered
booking.

$495 $19k $114k

your monthly investment average value of one job return on a single monthly upside if 6
recovered call bookings recovered

Numbers shown for illustration. Apply your own average job value to size your specific upside.



COMMON QUESTIONS

in association with

Funding
Fixed.

What you're probably wondering.

Will it sound like a robot?

No. Most callers don't realize. You choose the voice and we tune
the script around real calls.

How long does it take to go live?

Same day for most clients. We build from your website and a 30-
minute briefing call.

Is data secure?

Yes. Calls are stored on US infrastructure. DPA available.
Recordings and transcripts on request only.

What happens if the caller wants a human?

The agent transfers, takes a message, or books a call-back — your
choice, by enquiry type.

What if my receptionist already answers?

Rivora covers the calls they miss — out of hours, on lunch, when
on the other line, on holiday.

Can | cancel?

Any time. No notice period. Keep your number.



HOW TO START Fundlng
Fixed.

Live within 24 hours. Three steps.

a Briefing call (30 minutes)

Tell us about your business, services, common questions, calendar and CRM. We do the rest.

e We build and test (same day)

We script and train your agent, route a test number, and walk you through the call flows for sign-off.

Go live (next morning)
Forward your line — or use your new tracked number. First booking usually lands within 48 hours.



R | V O R A ® in association with a FU nding

Fixed.

Pick up every call.
Book every booking.
From $495 a month.

Same-day setup. Cancel anytime.

rivoraos .ai - info@r ivoraos .ai Get started >



https://rivoraos.ai/ff-start-lite.html
https://rivoraos.ai/ff-start-lite.html

a Funding
Fixed.

Funding, Education,
and Help.



Funding
Fixed.

You're not applying for funding.
You're being certified as fundable.

o1 02 03

Customer Response Booking Velocity Recurring Base
How fast you answer, qualify and book Volume and value of confirmed jobs over Maintenance contracts and repeat
inbound demand — the leading indicator the next 90 days — what lenders care customers — the predictability that
of fundable revenue. about, not just what's in the bank. unlocks better terms.

Never miss another customer.



